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Description 
The PCCU versions described below contain bugs that may impact the systems, PCs or laptops where 
the PCCU software is installed. This bug occurs when PCCU is disconnected or closed after a previously 
established connection with ABB remote controllers, flow computers and NGCs.  

 

Is your product impacted? 
This issue is present if any of the following PCCU software versions are used: 

 PCCU 7.69 Production Release 
 PCCU 7.69.1 Production Release 

 

Resolution 
ABB recommends that you stop using any of the versions above if they have been installed on your 
computer. In addition, if your system already has any of these versions, please remove it immediately 
and install PCCU version 7.70.1 which will fix this problem. The latest PCCU version is always available 
at the ABB library download center.  

 

 

 

 

https://search.abb.com/library/Download.aspx?DocumentID=DL%2F2103445-093&LanguageCode=en&DocumentPartId=2103445-093&Action=Launch
https://library.abb.com/
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Support: upstream.support@us.abb.com 

+1 800 442 3097 (opt. 2) 

 

Additional free publications are available for download at: 

www.abb.com/upstream 

 

 

 

Main Office - Bartlesville 
7051 Industrial Blvd 
Bartlesville, OK 74006 
Ph: +1 918 338 4888 

Kansas Office - Liberal 
2705 Centennial Blvd  
Liberal, KS 67901  
Ph: +1 620 626 4350 

 

Texas Office - Houston  
3700 W. Sam Houston 
Parkway S., Suite 600 
Houston, TX 77042 
Ph: +1 713 587 8000 

Texas Office – Odessa  
8007 East Business 20  
Odessa, TX 79765  
Ph: +1 432 272 1173 

Texas Office – Pleasanton  
150 Eagle Ford Road  
Pleasanton, TX 78064  
Ph: +1 830 569 8062 

 

  
We reserve the right to make technical changes or modify the contents of this document without prior 
notice. With regard to purchase orders, the agreed particulars shall prevail. ABB does not accept any 
responsibility whatsoever for potential errors or possible lack of information in this document. 

We reserve all rights in this document and in the subject matter and illustrations contained therein. 
Any reproduction, disclosure to third parties or utilization of its contents - in whole or in parts – is 
forbidden without prior written consent of ABB. 

 

2107633TB-TB219 

 

Copyright© 2021 ABB all rights reserved 

http://www.abb.com/upstream

	Description
	Is your product impacted?
	Resolution

