
Check the service availability for 
your drive types with your local 
ABB representative.

Need help?
Contact ABB or third party channel company.

new.abb.com/drives/services/
new.abb.com/searchchannels
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Spare Parts
Genuine ABB spare parts: global on-time delivery

If a fault is detected within a 
drive, the right spare part 
can be delivered as soon as 
you need it.

Genuine spare parts
Using genuine spare parts lets your 
drive operate as planned, leading to 
trouble-free operation of your plant 
or process.

Doorstep delivery
Global network of ABB offices and 
third party channel companies 
allows efficient delivery of spare 
parts wherever you need them.

One-year warranty
ABB provides a one-year warranty 
for individual spare parts and spare 
part kits.



—
We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With re-
gard to purchase orders, the agreed par-
ticulars shall prevail. ABB does not accept 
any responsibility whatsoever for potential 
errors or possible lack of information in 
this document.

We reserve all rights in this document and 
in the subject matter and illustrations con-
tained therein. Any reproduction, disclo-
sure to third parties or utilization of its 
contents – in whole or in parts – is forbidden 
without prior written consent of ABB. 
Copyright© 2018 ABB
All rights reserved

—
For more information, please contact your
local ABB representative or visit:

new.abb.com/drives
new.abb.com/searchchannels

How to order?
To obtain the correct spare parts contact 
either ABB or an authorized value provider. 

Delivery times
Those spare parts that are not available 
locally are dispatched from ABB’s global or 
regional service center. 

For urgent deliveries, ABB offers an express 
service using global service centers that are 
ready, 24/7, to receive and dispatch orders 
coming from anywhere in the world.

Product specific spare part 
packages
In order to keep your process running and 
have the level of security you feel comfortable 
with, ABB offers a variety of spare part 
packages for your drives.
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Spare Parts
Service delivery
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Minimum package
Bare minimum. A low budget set to help in 
some fault cases. 

Standard package
For unexpected failures. Product specific 
emergency stock including the most 
commonly needed components for quick 
problem resolution. 

Extended package
For versatile repair needs. Product specific 
emergency stock including wide selection of 
components for specialists. 


