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service call:  
800 CYBEREX  
(292 3739)
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N A M S ERV I CE S

Power Protection Services
Reliability enhancement programs

It is recommended that a scheduled preventative 
maintenance service be performed by a certified 
Cyberex equipment services field engineer. To sustain 
STS and UPS reliability over time, we recommend our 
latest enhancements as well as our improved 
component replacement to extend the service life of 
your products.

5 year service plan STS & UPS

Features
•  �Thorough system cleaning
•  �Preventative maintenance
•  �Thermo scan
•  �On-site service upgrade
•  �Complete unit evaluation
•  �Trained certified Cyberex equipment services field 

engineer
•  �Battery analysis and battery refresh (UPS products 

only)

The reliability enhancement 
program for static transfer 
switches (STS) and UPS systems 
is designed to restore mission 
critical reliability to the 
performance of aging products. 



Additional information
We reserve the right to make technical 
changes to the product and to the 
information in this document without 
notice. The agreed conditions at the time 
of the order shall apply. ABB assumes no 
responsibility for any errors or omissions 
that may appear in this document. We 
reserve all rights in this document and in 
the information contained therein. 
Without prior written approval from ABB, 
reproduction, disclosure to third parties 
or use of any information, in whole or in 
part, is strictly forbidden.

—
Power Protection
5900 Eastport Boulevard
Richmond, VA 23231-4453 USA

electrification.us.abb.com/services/critical-power-services
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