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[ñWaVm Š`m h¡>?

[ñWaVm, `m gVV [dH$mg, EH$ EH$sH¥$V X¥[ïH$moU h¡> Omo ^[dî` H$s 

nr[µT>`m| H$s OêaVm| H$mo nyam H$aZo H$s j_Vm go g_Pm¡Vm [H$E [~Zm dV©_mZ 

_| bmoJm| H$s OêaVm| H$mo nyam H$aZm MmhVm h¡>&  

E~r~r Amny[V©H$Vm© AmMma g§[hVm Ho$ g^r [df` [ñWaVm Ho$ A§VJ©V AmVo 

h¢>, [OZ_| _mZdm[YH$ma, AI§S>Vm Am¡a n`m©daU H$s gwajm em[_b h¡>& 

—
E~r~r Amny[V©H$Vm© AmMma  
g§[hVm H$m`Ým©d`Z _mJ©X[e©H$m

Bg _mJ©X[e©H$m H$m CÔoí`: 

`h H$m`Ým©d`Z _mJ©X[e©H$m ~VmVr h¡> [H$ EH$ E~r~r Amny[V©H$Vm© Ho$ ên _| Amn 

E~r~r Amny[V©H$Vm© AmMma g§[hVm (ABB Supplier Code of Conduct) H$s 

Amdí`H$VmAm| H$mo H¡$go nyam H$a gH$Vo h¢>&  `h _mJ©X[e©H$m Amdí`H$ Cnm`m| 

Am¡a CÝh|> Hw$ebVmnyd©H$ bmJy H$aZo Ho$ VarHo$ Ho$ ~mao _| ~VmVr h¡>& H¥$n`m Bg _

mJ©X[e©H$m H$m Cn`moJ H$aZo go nhbo E~r~r Amny[V©H$Vm© AmMma g§[hVm H$mo Ü`mZ 

go nµT|>& 

Amny[V©H$Vm© Ho$ A§VJ©V ì`[º$JV Ro>Ho$Xmam| g[hV Vrgao njm| H$mo g§X[^©V [H$`m 

OmVm h¡>, [OÝh|> E~r~r dñVw Am¡a/`m godmAm| Am¡a/`m H$m`m] H$mo IarXZo Ho$ [bE 

[Z`wº$ H$aVm h¡>& 

E~r~r Amny[V©H$Vm© AmMma g§[hVm H$s Amdí`H$VmAm| H$mo 
nyam H$aZo Ho$ [bE Amdí`H$ Cnm`:

1 EH$ Cn`wº$ g§JR>ZmË_H$ g§aMZm ñWm[nV H$a|: C[MV d[aðVm 
dmbo à~§YH$m| H$mo [d[^Þ [df`m| Ho$ à~§YZ H$s [Oå_oXmar gm¢n|& 
gw[Z[üV H$a| [H$ AmnHo$ Cn-Ro>Ho$Xma Am¡a Amny[V©H$Vm© ^r Eogm hr 
H$a|&

2 Omo[I_ [díbofU H$a| Am¡a C[MV Zr[V`m§ Am¡a à[H«$`mE§ ñWm[nV 
H$a|: Bg XñVmdoµO _| em[_b [df`m| go g§~§[YV Omo[I_m| H$s 
nhMmZ H$aZo Ho$ [bE EH$ à~§YZ àUmbr Am¡a H$m`©nÌH$ ñWm[nV 
H$a|& bú`, AZwdVu H$m`© `moOZmE± Am¡a g_`gr_mE± [ZYm©[aV H$a| 
Am¡a gw[Z[üV H$a| [H$ do gwb^ Am¡a nmbZ H$aZo _| AmgmZ hm|&

3 [Z`[_V à[ejU ñWm[nV H$a|: [eH$m`V V§Ì g[hV àmg§[JH$ 
[ñWaVm _wÔm| Am¡a H$_©Mm[a`m|  Ho$ A[YH$mam| na g^r H$_©Mm[a`m|, 
AZw~§Y Am¡a AñWm`r H$_©Mm[a`m| H$mo AmdVu à[ejU àmá hmoZm 
Mm[hE& à[ejU ~¡R>H$m|, Am°ZbmBZ [ejU, H$m`©embmAm| `m BgHo$ 
g_mZ ê n _oZ hmo gH$Vm h¡>& g§Mma H$m _mÜ`_ H$_©Mm[a`m H$s  
_yb ^mfm hmoZr Mm[hE Vm[H$ CÝh|> [Z[üV ê n go g_P AmE& 

4 [ñWaVm àXe©Z na àJ[V H$s [ZJamZr Ho$ [bE EH$ Q—¡>[H§$J [gñQ>_ 
ñWm[nV H$a|: [gñQ>_ H$mo [dœgZr` So>Q>m Ho$ AmYma na n[a^m[fV 
à_wI àXe©Z g§Ho$VH$ (KPI) H$s [Xem _| àJ[V na nmaXeu 
[anmoQ©> àXmZ H$aZr Mm[hE, CXmhaU Ho$ [bE: gwYmamË_H$ H$m`© 
`moOZm, [ZarjU, na[_Q> `m H$m`©-g_` Ho$ XñVmdoµO&

5 AnZo Amny[V©H$Vm©Am| Am¡a Cn-Ro>Ho$Xmam| H$mo E~r~r Amny[V©H$Vm©  
AmMma g§[hVm Ho$ [gÕm§Vm| Ho$ ~mao _| ~VmE§: Amny[V©H$Vm© AZw~§Ym| 
_| g_Vwë` Amdí`H$VmAm| H$mo EH$sH¥$V H$a| Am¡a BZ 
Amdí`H$VmAm| na Amny[V©H$Vm©Am| Ho$ àXe©Z H$m _yë`m§H$Z H$aZo 
Ho$ [bE à[H«$`m ñWm[nV H$a|&

[dMma H$aZo `mo½` A[V[aº$ [~§Xþ:

• `h O~ H$_©Mm[a`m| Ho$ A[YH$mam| H$s ~mV AmVr h¡>, Ohm§ H$mZyZr Amdí`H$VmE§ 

_m¡OyX Zht h¢>, Vmo h_ AZwe§gm H$aVo h¢> [H$ Amn AV§am©ï—r` l_ g§JR>Z 

(AmB©EbAmo) Ho$ _mZH$m| Ho$ gmW-gmW E~r~r Amny[V©H$Vm© AmMma g§[hVm _| 

gyMr~Õ gm_m³` AV§aamï—r` T>m§Mo H$m nmbZ H$a|;

• [Z`[_V ên go ZB© Amdí`H$VmAm| H$s Om§M H$a| Am¡a E~r~r Amny[V©H$Vm© 

AmMma g§[hVm _| em[_b [df`m| go g§~§[YV AmJm_r H$mZyZ Ho$ [bE n`m©á ên 

go Am¡a g_` na V¡`mar H$a|;

• E~r~r H$mo C[MV Zmo[Q>g na Am¡a AmnH$s gh_[V go, AmnHo$ g§MmbZ Am¡a 

gw[dYmAm| H$m Am°[S>Q> Am¡a [ZarjU H$aZo Am¡a gmBQ> [d[OQ> Ho$ Xm¡amZ 

AmnHo$ H$_©Mm[a`m| H$m gmjmËH$ma boZo H$m A[YH$ma h¡>& `[X [H$gr Am°[S>Q> 

`m [ZarjU Ho$ n[aUm_ go nVm MbVm h¡> [H$ Amn E~r~r Amny[V©H$Vm© AmMma 

g§[hVm H$m AZwnmbZ Zht H$aVo h¢>, Vmo AmnH$mo E~r~r Ho$ [ZX}emZwgma g_` 

na Amdí`H$ gwYmamË_H$ H$ma©dmB© H$aZr hmoJr&

gh`moJ Ed§ g_W©Z:

`[X E~r~r H$s H«$` àWmE§ `m eV] (CXmhaU Ho$ [bE, Am°S©>a [d[ZX}e `m 

[S>brdar g_`) AmnHo$ [bE E~r~r H$s Amny[V©H$Vm© Amdí`H$VmAm| H$mo nyam 

H$aZm _w[íH$b ~ZmVr h¢>, Vmo H¥$n`m AnZo E~r~r IarX g§nH©$ go g§nH©$ H$a|&

E~r~r AnZo Amny[V©H$Vm©Am| H$mo gh`moJ àXmZ H$aZo Ho$ [bE à[ejU Am¡a AÝ` ghm`Vm 

gm_J«r CnbãY H$amVm h¡>, [Ogo h_mao Amny[V©H$Vm© nmoQ©>b na nm`m Om gH$Vm h¡>&

https://global.abb/group/en/about/integrity/reporting-channels
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AdbmoH$Z 

`h E~r~r Amny[V©H$Vm© AmMma g§[hVm _| em[_b [df`m| Am¡a Bg_| em[_b à_wI [gÕm§Vm| H$m AdbmoH$Z h¡>& [H$gr [df` na [ŠbH$ H$aHo$, Amn E~r~r H$s  

AnojmAm| Am¡a C³h|> nyam H$aZo Ho$ VarHo$ Ho$ ~mao _| JhamB© go OmZ gH$Vo h¢>& E~r~r Amngo Anojm H$aVm h¡> [H$ Amn BZ g^r [gÕm§Vm| H$mo AnZo Amny[V©H$Vm©Am|  

Am¡a CnRo>Ho$Xmam| H$mo ~VmE§&

E~r~r Amny[V©H$Vm© AmMma g§[hVm g~go _hËdnyU© _m_bo 

_mZdm[YH$ma Ed§ gamhZr` H$m`© • ~mb l_

• O~aZ _OXÿar, FU ~§YZ `m AmYw[ZH$ Jwbm_r

• ̀ wdm H$_©Mm[a`m|, J^©dVr/Z[gªJ H$_©Mm[a`m|  H$s gwajm

• AË`[YH$ AmodaQ>mB_

• doVZ Am¡a AmodaQ>mB_ H$m n`m©á Am¡a g_` na ^wJVmZ

• gm_m[OH$ ~r_m

ñdmñÏ` Ed§ gwajm • gwa[jV Am¡a ñdñW H$m`©ñWb

• ñdmñÏ` Am¡a gwajm Omo[I_ _yë`m§H$Z Am¡a e_Z

• àmW[_H$ [M[H$Ëgm Am¡a A[¾e_Z CnH$aU

• AmnmVH$mbrZ V¡`mar Am¡a Aä`mg

Obdm`w Ed§ n`m©daU • n`m©daU bmBg|g Am¡a na[_Q>

• n`m©daUr` Omo[I_ _yë`m§H$Z Am¡a à^md H$m e_Z

• bú` Am¡a àXe©Z Q—¡>[H§$J

• H$Mam à~§YZ

• IVam| na [Z`§ÌU

g_J« AZwnmbZ  Ed§ [Oå_oXma I[ZO • “[Z[fÕ Am¡a à[V~§[YV nXmWm] H$s E~r~r gyMr” H$m AZwnmbZ

• [ddm[XV VËdm| Am¡a A³` [hVH$a VËdm| H$m nVm bJmZo H$s j_Vm

ì`mdgm[`H$ Z¡[VH$Vm • [aœVImoar Am¡a ^«ïmMma [damoYr

• A[dœmg Am¡a [Zînj à[VñnYm©

• [hVm| H$m Q>H$amd

ì`dgm` Ed§ gyMZm gwajm • gw[dYmAm| H$s ajm Am¡a gwajm 

• gmB~a gwajm

• S>mQ>m àmBdogr

Amny[V©H$Vm©Am| Ûmam IarX • _yë` l¥§Ibm Ho$ gmW [gÕm§Vm| H$m g§Mma H$aZm Am¡a gw[Z[üV H$aZm 

• AnZo Amny[V©H$Vm©Am| Am¡a Cn-Amny[V©H$Vm©Am| Am¡a CZHo$ Omo[I_m| H$mo OmZ|

• dmñV[dH$ Am¡a g§[X½Y C„§KZm| H$s [anmoQ©> H$aZm 

• E~r~r H$s nyd© gh_[V go hr CnRo>H$m H$m`©

XñVmdoµOrH$aU, [ZarjU, [anmo[Q ª>J Ed§ g wYmamË_H$ H$ma©dmB © • gwYmamË_H$ H$ma©dmB`m| H$m g_` na Am¡a nyU© H$m`m©Ýd`Z

• XñVmdoµOrH$aU

• dmñV[dH$ Am¡a g§[X½Y C„§KZm| H$s [anmoQ©> H$aZm 

_m_bm | H$s [anmo[Q ª>J Am ¡a g_mYmZ VH$ nh þ §>M • AnZr H§$nZr Ho$ ^rVa OmZH$mar H$mo Dna go ZrMo VH$ nhþ§>MmZm 

• g^r g§^m[dV à^m[dV [hVYmaH$m| Ho$ [bE Cnm` VH$ nhþ§>M

• Om§M _| ghm`Vm H$aZm 
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~mb l_ Š`m h¡>?

~mb l_ H$mo AŠga Eogo H$m_ Ho$ ên _| n[a^m[fV [H$`m OmVm h¡> Omo ~ƒm| 

H$mo CZHo$ ~MnZ, CZH$s j_Vm `m CZH$s J[a_m go d§[MV H$a XoVm h¡>&  

`h Eogo H$m_ H$mo g§X[^©V H$aVm h¡> Omo _mZ[gH$, emar[aH$, gm_m[OH$ `m 

Z¡[VH$ ên go ~ƒm| Ho$ [bE IVaZmH$ Am¡a hm[ZH$maH$ h¡> Am¡a/`m CZH$s 

ñHy$br [ejm _| hñVjon H$aVm h¡>&  ~mbl_ go CZ ~ƒm| H$m amoOJma 

^r g§X[^©V Omo H$_ C_« Ho$ h¢> `m Omo amÁ` Ho$ H$mZyZm| Ûmam [ZYm©[aV 

AË`[YH$ b§~o Am¡a ^mar `m IVaZmH$ H$m_ H$aVo h¢>&

O~aZ l_ Am¡a FU ~§YZ Š`m h¡>?

O~aZ l_ (`m A[Zdm`© l_) CZ [ñW[V`m| H$mo g§X[^©V H$aVm h¡> [Og_| 

ì`[º$`m| H$mo [h§>gm `m Y_H$s, FU ~§YZ (ZrMo XoI|), nhMmZ nÌm| H$mo 

AnZo nmg aIZm, AË`[YH$ AmodaQ>mB_ `m C³h|> AmàdmgZ àm[YH$mar H$mo 

[anmoQ©> H$aZo H$hs Y_H$s Ho$ _mÜ`_ go CZH$s BÀN>m Ho$ [déÕ H$m_ H$aZo 

Ho$ [bE _O~ya [H$`m OmVm h¡>&

FU ~§YZ, [Ogo FU XmgVm `m ~§YwAm _OXÿar Ho$ ên _| ^r OmZm OmVm 

h¡>, EH$ Am¡a VarH$m h¡> [Og_| H$_©Mm[a`m|  H$mo O~aZ l_ H$aZm nµS>Vm h¡>&  

`h V~ hmoVm h¡> O~ _OXÿam| (H$^r-H$^r AnZo n[adma Ho$ gmW) H$mo FU 

MwH$mZo Ho$ [bE [Z`moº$m Ho$ [bE H$m_ H$aZo Ho$ [bE _O~ya [H$`m OmVm h¡> 

Omo Hw$N> _m_bm| _| [damgV _| [_bm hmo gH$Vm h¡>&  doVZ `m A³` _wAmdµOm 

[_bZo na ^r H$_©Mmar H$µO© Ho$ ~§YZ _| hr ahVo h¢>&

—
_mZdm[YH$ma Ed§ gamhZr` H$m`©

h_mar Anojm h¡> [H$ h_mao Amny[V©H$Vm© E~r~r Ho$ g_mZ A§Vaamï—r` _mZdm[YH$ma [gÕm§Vm| Am¡a _mZH$m| H$m gå_mZ H$a|& Amn àË`oH$ ì`[º$ H$s ì`[º$JV  

J[a_m, JmonZr`Vm Am¡a A[YH$mam| H$m gå_mZ H$a|Jo; [H$gr ^r ì`[º$ go CgH$s BÀN>m Ho$ [déÕ H$m_ H$amZo go ~MZm; Am¡a AñdrH$m`© ì`dhmam| Am¡a àWmAm|  

na amoH$ bJmZm&

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

g^r H$_©Mmar  

H$mZyZr ên go H$m_H$mOr C_« Ho$ h¢>&

• bmJy ³`yZV_ Am`w Amdí`H$VmAm| H$m AZwnmbZ gw[Z[üV H$aZo Ho$ [bE g§^m[dV H$_©Mm[a`m| Am¡a Cn-AZw~§[YV H$_©Mm[a`m|  H$s  

Am`w H$m à_mU (Am[YH$m[aH$ O³_ à_mU nÌ, gaH$ma Ûmam Omar AmB©S>r, Am[X) _m§J|& XñVmdoµO H$s EH$ à[V ~ZmE± Am¡a  

µ\$mBb _| aI|&

• ~mb-l_ [ZdmaU à[H«$`m H$mo n[a^m[fV H$a| Vm[H$ O~ ^r ~mb l_ Ho$ _m_bm| H$s nhMmZ hmo, CZH$m g_mYmZ [H$`m Om gHo$&

• AnZr gw[dYm H|$Ð Ho$ àdoe Ûma na gwajm JmS>m] H$mo AmB©S>r H$mS©> H$s Om§M H$aZo H$m [ZX}e X|&

• AmnH$s H§$nZr gmBQ> Ho$ nmg ñWmZr` J¡a-gaH$mar g§JR>Z, _mVm-[nVm, ñHy$br [ejH$ Am¡a g_wXm` Ho$ à[V[Z[Y AmnH$mo  

Omo[I_m| H$m AmH$bZ H$aZo Am¡a AmnHo$ ñWmZr` g§X^© _| ~mb l_ H$s àH¥$[V H$mo g_PZo _| _XX H$aZo Ho$ [bE Cn`moJr OmZH$mar àXmZ H$a 

gH$Vo h¢>&

H$moB© AmYw[ZH$ Jwbm_r Zht, [deof ên go O~aZ 

`m A[Zdm`© l_, Oob l_ `m FU ~§YZ H$m H$moB© 

ên `m g_W©Z Zht

• H$_©Mm[a`m|  Ho$ _yb XñVmdoµOm| H$mo AnZo  

nmg Zht aIZm

• ^wJVmZ `m ^Vu ewëH$ H$m H$moB© à[VYmaU Zht

• [H$gr H$mo ^r CgH$s BÀN>m Ho$ [déÕ H$m_ Zht 

H$amZm

• [H$gr ^r àH$ma Ho$ O~aZ l_ `m FU ~§YZ H$mo H$_ H$aZo Ho$ [bE AnZr ^Vu àWmAm| H$s Om§M H$a| Am¡a àýmdbr/[Z`§ÌU H$mo EH$sH¥$V H$a|&

•  gË`m[nV H$a| [H$ Š`m ZE H$_©Mm[a`m| Zo amoOJma àmá H$aZo Ho$ [bE ^Vu à[H«$`m _| [H$gr ^r g_` ewëH$ H$m ^wJVmZ [H$`m h¡>& Bg_| AnZo J¥h 

Xoem| _| `mÌm `m drµOm, [M[H$Ëgm narjU, `m _Ü`ñW `m ^Vu EO|[g`m| Ho$ [bE ewëH$ em[_b h¢>&

• àdmgr H$_©Mm[a`m|  H$s ^Vu `mÌm H$mo g_PZo Am¡a O~aZ l_ Ho$ g§^m[dV g§Ho$Vm| H$s nhMmZ H$aZo Ho$ [bE CZHo$ AmJ_Z Ho$ ~mX gmjmËH$ma 

Am`mo[OV H$aZm&

• “[Z`moº$m ^wJVmZ H$aVm h¡>” Ho$ [gÕm§V H$mo AnZmE§ Am¡a CZ _m_bm| _| H$_©Mm[a`m|  H$mo ^Vu ewëH$ H$s à[Vny[V© H$a| Ohm§ H$_©Mm[a`m|  Zo C³h|> 

^wJVmZ [H$`m h¡>&

• àdmgr H$_©Mm[a`m|  H$s _yb ^mfmAm| g[hV g^r ^mfmAm| _| [eH$m`V V§Ì CnbãY H$amE§&

• H§$nZr Ho$ Amdmg `m H$_©Mmar e`ZJ¥h _|, Cƒ gwajm dmbo bm°H$a O¡go gwa[jV ^§S>maU ñWmZ CnbãY H$amE§ Ohm§ H$_©Mmar AnZo nhMmZ XñVmdoOm| 

H$mo ñdV§Ì ên go Am¡a [H$gr ^r g_` g§J«hrV Am¡a EŠgog H$a gH|$&

•  ñWmZr` J¡a-gaH$mar g§JR>Z AmnH$mo Omo[I_m| H$m AmH$bZ H$aZo Am¡a AmnHo$ ñWmZr` g§X^© _| O~aZ l_ H$s àH¥$[V H$mo g_PZo _| _XX H$aZo 

Ho$ [bE Cn`moJr OmZH$mar àXmZ H$a gH$Vo h¢>
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H$m`© Ho$ K§Qo> (AmB©EbAmo g§X^©)

A[YH$m§e Xoem| _| gmám[hH$ H$m_H$mOr K§Q>m| H$s d¡Ym[ZH$ gr_mE± h¢>&  

H$m_ Ho$ AË`[YH$ K§Qo> Am¡a Amam_ Am¡a ñdmñÏ` bm^ H$s An`m©á Ad[Y 

H$_©Mm[a`m| Ho$ ñdmñÏ` H$mo ZwH$gmZ nhþ§>Mm gH$Vr h¡> Am¡a H$m`© XþK©Q>ZmAm| 

H$m IVam ~µT> gH$Vm h¡>&

H$_Omoa dJ©

H$_Omoa dJ© _| do AmVo h¢> Omo C_«, [dH$bm§JVm, OmVr`Vm, [b§J, amï—r`Vm, 

Y_©, `m¡Z A[^[d³`mg `m A³` [deofVmAm| Ho$ AmYma na amOZr[VH$, 

gm_m[OH$ `m Am[W©H$ hm[eE na hmoVo h¢>&

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

`wdm H$_©Mmar, J^©dVr `m ñVZnmZ H$amZo dmbo 

Ho$db C[MV H$m`© H$a|

• 18 df© go H$_ C_« Ho$ `wdm H$_©Mm[a`m|  Ho$ gmW-gmW J^©dVr `m ñVZnmZ H$amZo dmbo H$_©Mm[a`m|  H$s gyMr aI|&

• Cnm`m| H$mo n[a^m[fV H$a| Am¡a XñVmdo[OV H$a| Vm[H$ `h gw[Z[üV [H$`m Om gHo$ [H$ CZH$m H$m_ gwa[jV h¡> Am¡a do IVam| Ho$ g§nH©$ _| Zht h¢>&

• Eogr H$m`©`moOZm ~ZmE§ [Oggo `h gw[Z[üV hmo [H$ BZ H$_©Mm[a`m|  H$mo IVaZmH$ H$m_ go ~mha aIm J`m h¡> Am¡a C³h|> IVaZmH$ joÌm| VH$ OmZo H$s 

Amdí`H$Vm Zht h¡>& 

• Ohm§ ^r g§^d hmo, BZ H$_©Mm[a`m| H$mo gwa[jV H$m`© gm¢n|, O¡go, à[ejwVm `m ì`mdgm[`H$ à[ejU&

• ~«oH$ Am¡a H$m`© g_` H$m Ü`mZ aI| Vm[H$ `h gw[Z[üV hmo gHo$ [H$ BZ H$_©Mm[a`m| H$mo amV H$s nmbr `m AmodaQ>mB_ go Nÿ>Q> Xr JB© h¡>& 

H$_©Mmar l_ g§Km| `m g_mZ g[_[V`m| _| ^mJ 

boZo Am¡a gm_y[hH$ ên go gm¡Xo~mOr H$aZo Ho$ [bE 

ñdV§Ì h¢>

• H$_©Mm[a`m| H$mo ñnï ên go ~VmE§ [H$ Amn ZH$mamË_H$ n[aUm_m| Ho$ [~Zm ñdV§Ì ên go H$_©Mmar g§Km| _| em[_b hmoZo Ho$ CZHo$ A[YH$ma H$m  

gå_mZ H$aVo h¢>&

• gm_y[hH$ gm¡Xo~mOr g_Pm¡Vm| VH$ nhþ§>MZo Ho$ [bE H$_©Mmar g§Km| Am¡a/`m H$_©Mmar g[_[V`m| Ho$ gmW OwµS|>&

• gw[Z[üV H$a| [H$ gm_y[hH$ g_Pm¡Vo g^r H$_©Mm[a`m| H$s ^mfmAm| _| CnbãY h¢>&

• H$_©Mm[a`m|  H$mo à~§YZ Ho$ hñVjon/n`©dojU go _wº$ ~¡R>H$ H$m ñWmZ CnbãY H$amE§&

• gw[Z[üV H$a| [H$ H$m`©H$Vm©Am| Ho$ gwPmdm| H$mo J§^raVm go [b`m OmE Am¡a CZ na H$ma©dmB© H$s OmE&

g_mZ Adgam| Am¡a J¡a-^oX^md H$s ñnï à[H«$`m 

Am¡a à^mdr g§Mma

• [Z`[_V ên go Om§M H$a| [H$ g^r H$_©Mm[a`m| H$mo g_mZ H$m_ Ho$ [bE g_mZ doVZ [X`m OmVm h¡>, Am¡a nwéfm| Am¡a _[hbmAm| d Aëng§»`H$m| `m 

H$_Omoa g_yhm| Ho$ H$_©Mm[a`m| Ho$ ~rM _wAmdOo _| g§^m[dV AV§a na [deof Ü`mZ X|&

• Om±M H$a| [H$ g^r H$_©Mm[a`m| H$mo à[ejU Am¡a nXmoÞ[V VH$ nhþ§>M àmá h¡> Am¡a do AnZo AZw~§Y g_má H$aZo Ho$ [bE ñdV§Ì h¢>&

• Eogo AñdrH$m`© ì`dhmam| Am¡a àWmAm| na amoH$ bJmE§ [OZHo$ n[aUm_ñdên emar[aH$, _Zmod¡km[ZH$ `m Am[W©H$ ZwH$gmZ hmo gH$Vm h¡>&

• AnZo H$m`©~b Ho$ ^rVa [d[dYVm Am¡a g[hîUwVm H$mo ~µT>mdm X|&

• à~§YH$s` nXm| na H$m`©aV H$_©Mm[a`m| H$mo [~Zm [H$gr àH$ma Ho$ CËnrµS>Z Ho$ g§Kfm] H$m gå_mZnyd©H$ ZoV¥Ëd Am¡a à~§YZ H$aZo H$m à[ejU X|>&

gw[Z[üV H$a| [H$ H$m`© g_`:

• H$mZyZr/AmB©EbAmo gr_m Ho$ ^rVa h¢> 

• nmaXeu ên go Q—¡>H$ [H$`m OmVm h¡> 

• AmodaQ>mB_ ñd¡[ÀN>H$ h¡>

• H$_©Mm[a`m| H$mo ha 7 [XZ _| H$_ go H$_  

1 [XZ H$s Nþ>Å>r [_bVr h¡>

• à[V H$_©Mmar H$m_ Ho$ K§Q>m| H$s gmdYmZrnyd©H$ [ZJamZr H$aZo Ho$ [bE EH$ Q—¡>[H§$J àUmbr ewê H$a| Am¡a gw[Z[üV H$a| [H$ àË`oH$ H$_©Mmar H$mo à[V 

gámh H$_ go H$_ EH$ [XZ H$s Nþ>Å>r [_bo, Cgo AË`[YH$ Amoda-Q>mB_ H$aZo H$s Amdí`H$Vm Z hmo Am¡a AmodaQ>mB_ h_oem ñdoÀN>m go [H$`m OmE&

• gw[Z[üV H$a| [H$ AmodaQ>mB_ H$m XñVmdoOrH$aU [H$`m J`m h¡> Am¡a CgHo$ [bE C[MV _wAmdOm [X`m J`m h¡>&

• ~ohVa `moOZm j_VmAm| Ho$ [bE Am°S©>a à[H«$`m `m g_`gr_m _| g_m`moOZ H$s Amdí`H$Vm hmoZo na E~r~r H$mo gMoV H$a|&

• AË`[YH$ AmodaQ>mB_ go ~MZo Ho$ [bE H$m`©~b Am¡a H$m¡eb H$mo g_m`mo[OV H$a|&

• Ma_ Ad[Y Ho$ Xm¡amZ A[YH$ H$_©Mm[a`m| H$mo H$m_ na aIZo Ho$ [bE V¡`ma ah|> Am¡a `h gw[Z[üV H$a| [H$ AmodaQ>mB_ Ho$ g§~§Y _| Cn-Ro>H$m dmbo 

H$_©Mm[a`m| H$mo ^r AmnHo$ AnZo H$_©Mm[a`m|  Ho$ g_mZ hr gwajm àmá hmoVr h¡>&
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E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

_OXÿar:

• [Z`[_V ên go ^wJVmZ [H$`m OmVm h¡> 

• doVZ nMu em[_b h¡> 

• ~w[Z`mXr OêaVm| H$mo nyam H$aZo Ho$ [bE  

n`m©á h¡ (AmodaQ>mB_ ^wJVmZ Ho$ [~Zm)

• H$m¡eb Ho$ [bE Cn`wº$

• H$Q>m¡[V`m| g[hV g^r Zm¡H$[a`m| Ho$ [bE doVZ H$s nmaXeu JUZm H$a|&

• g^r H$_©Mm[a`m| H$mo CZH$s g_P _| AmZo dmbr ^mfm _| EH$ [b[IV AZw~§Y àXmZ H$a|&

• AbJ go AmodaQ>mB_ Am¡a gm_m[OH$ bm^ H$s OmZH$mar g[hV [Z`[_V ên go (_hrZo _| H$_ go H$_ EH$ ~ma) doVZ nMu àXmZ H$a|&

• [d[eï J¡a-gaH$mar g§JR>Z/l[_H$ g§K AmnH$mo `h g_PZo _| _XX H$aZo Ho$ [bE Cn`moJr OmZH$mar àXmZ H$a gH$Vo h¢> [H$ AmnHo$ ñWmZr` 

g§X^© _| H$_©Mm[a`m| Ho$ [bE n`m©á OrdZ ñVa gw[Z[üV H$aZo Ho$ [bE _mÌmZwnmVr-Xa, gmám[hH$ `m _m[gH$ doVZ [H$g ñVa na [ZYm©[aV H$aZo 

H$s Amdí`H$Vm hmoJr&

Amn g^r H$_©Mm[a`m| Ho$ [bE gm_m[OH$ bm^ 

àXmZ H$aVo h¢>:

• Am` _| H$_r `m hm[Z H$mo H$_ H$aZo Ho$ [bE 

~r_m

• d¡V[ZH$ AdH$me 

• `[X Amdí`H$ hmo: e`ZJ¥h, H¢$Q>rZ Am¡a 

ñdÀN>Vm

• ñWmZr` gm_m[OH$ gwajm àUmbr go OwµS|> Am¡a gw[Z[üV H$a| [H$ CnRo>Ho$Xma Am¡a AñWm`r H$_©Mm[a`m| g[hV g^r H$_©Mmar H$da [H$E JE h¢>& 

• O~ VH$ Bg g§X^© _| ñWmZr` H$mZyZ Ûmam AZw_[V Z Xr JB© hmo, H$_©Mm[a`m| go ewëH$ `m [dÎmr` X§S> Z b|& 

• ~r_mar/MmoQ> go ~Mmd Am¡a gwajm Ho$ ~mao _| H$_©Mm[a`m| H$mo [Z`[_V ên go à[e[jV H$a|&

• gd¡V[ZH$ AdH$me Am¡a XrK©H$m[bH$ AZw~§Y àXmZ H$a|&

• `[X Amn H$_©Mmar Amdmg H$s noeH$e H$aVo h¢>, Vmo gw[Z[üV H$a| [H$ dh ñdÀN>Vm, ñdmñÏ`-ajm Am¡a JmonZr`Vm g[hV EH$ gä` OrdZ ñVa H$s 

AZw_[V XoVm h¡>&

• H§$nZr gmBQ>m| _| `m CgHo$ [ZH$Q> ~mb XoI^mb godmE§ àXmZ H$aZo na [dMma H$a|&

AmnHo$ nmg ñWmZr` g_wXm`m| Am¡a H$_Omoa g_yhm| 

na ZH$mamË_H$ à^mdm| go ~MZo H$s à[H«$`mE§ h¢>

• ñWmZr` gm_m[OH$ gwajm àUmbr go OwµS|> Am¡a gw[Z[üV H$a| [H$ CnRo>Ho$Xma Am¡a AñWm`r H$_©Mm[a`m| g[hV g^r H$_©Mmar H$da [H$E JE h¢>& 

• O~ VH$ Bg g§X^© _| ñWmZr` H$mZyZ Ûmam AZw_[V Z Xr JB© hmo, H$_©Mm[a`m| go ewëH$ `m [dÎmr` X§S> Z b|& 

• ~r_mar/MmoQ> go ~Mmd Am¡a gwajm Ho$ ~mao _| H$_©Mm[a`m| H$mo [Z`[_V ên go à[e[jV H$a|&

• gd¡V[ZH$ AdH$me Am¡a XrK©H$m[bH$ AZw~§Y àXmZ H$a|&

• `[X Amn H$_©Mmar Amdmg H$s noeH$e H$aVo h¢>, Vmo gw[Z[üV H$a| [H$ dh ñdÀN>Vm, ñdmñÏ`-ajm Am¡a JmonZr`Vm g[hV EH$ gä` OrdZ ñVa H$s 

AZw_[V XoVm h¡>&

• H§$nZr gmBQ>m| _| `m CgHo$ [ZH$Q> ~mb XoI^mb godmE§ àXmZ H$aZo na [dMma H$a|&
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—
_mZdm[YH$ma Ed§ gamhZr` H$m`©
AÀN>r àWm 

AmnH$s H§$nZr 

Cn-Amny[V©H$Vm©, CnRo>Ho$Xma

• g_mZ ê n go H$a|

• ~mb l_ Am¡a O~aZ l_ 

na Ü`mZ X|

ñWmZr` g_wXm` Am¡a H$_Omoa 

g_yh

• AnZr ì`mdgm[`H$ J[V[d[Y`m| go 

g§^m[dV Omo[I_m| H$s nhMmZ H$a|

• [deof ê n go H$_Omoa g_yhm| na nµS>Zo 

dmbo à^mdm| Ho$ ~mao _| nyN|>

1 _mZd g§gmYZ Am¡a IarX Ho$ d[að ñQ>m\$ gXñ`m| H$mo 

[Oå_oXmar gm¢n|

2 ~mb Am¡a ~bmV² l_ Ho$ Omo[I_m| H$m AmH$bZ H$a| Am¡a 

CZH$m g_mYmZ H$a|

• ^VuH$Vm© H$m`m©b` Am¡a ñWmZr` J¡a-gaH$mar g§JR>Zm| 

go ~mV H$a|

• gË`m[nV H$a| [H$ ZE H$_©Mm[a`m| Zo \$sg H$m ^wJVmZ 

Zht [H$`m h¡>

• ~mb l_ [ZdmaU à[H«$`m AnZmE§

3 [Z`w[º$ à[H«$`m H$mo AnZmE±

• O³_ à_mUnÌ _m§J|

• AmJ_Z Ho$ ~mX gmjmËH$ma Am`mo[OV H$a|

• [eH$m`V V§Ì H$s OmZH$mar Am¡a nhþ§>M àXmZ H$a|

4 `wdm H$_©Mm[a`m|, J^©dVr `m ñVZnmZ H$amZo dmbo 

H$_©Mm[a`m| H$s gwajm H$a|

• `wdm H$_©Mm[a`m|, J^©dVr `m ñVZnmZ H$amZo dmbo 

H$_©Mm[a`m| H$s gyMr aI|

• gwa[jV H$m`©ñWbm| H$mo n[a^m[fV H$a|

• [dam_ H$m Ü`mZ aI|, H$moB© ZmBQ>[eâQ> Zht, H$moB© 

AmodaQ>mB_ Zht

5 l[_H$ g§Km| Am¡a gm_y[hH$ gm¡Xo~mOr H$s AZw_[V X|

• l[_H$m| H$mo n ©̀dojU Ho$ [~Zm [_bZo H$s AZw_[V X|

• doVZ Ho$ ~mao _| ~mVMrV H$aZo Ho$ [bE à[V~Õ hm| Am¡a 

noeH$e H$a|

6 g_mZVm H$mo ~µT>mdm X|

• Om±M H$a| [H$ g^r H$_©Mm[a`m| H$mo g_mZ H$m`© Ho$ [bE 

g_mZ doVZ Am¡a bm^ [_bVo h¢>

• CËnrµS>Z na à~§YZ H$_©Mm[a`m| H$mo à[e[jV H$a|

7 H$m`© g_` H$m gå_mZ H$a|

• AË`[YH$ AmodaQ>mB_ go ~MZo Ho$ [bE H$m`©~b Am¡a 

H$m¡eb H$mo g_m`mo[OV H$a|

• Am°S©>a/g_` H$s `moOZm _| gwYma Ho$ [bE J«mhH$ go 

~mV H$a|

8 C[MV doVZ/nm[al[_H$ hmo

• nmaXeu doVZ JUZm H$a|

• g^r H$_©Mm[a`m| Ho$ nmg EH$ [b[IV AZw~§Y hmo Am¡a 

C³h|> ha _hrZo EH$ doVZ nMu [_bVr hmo 

9 gm_m[OH$ bm^ àXmZ H$a|

• g^r Ho$ [bE gm_m[OH$ ~r_m àXmZ H$a|

• dm[f©H$ AdH$me H$m ^wJVmZ H$a|

• gwajm bm°H$a àXmZ H$a|

AnZo g^r H$_©Mm[a`m| H$mo CZH$s _yb ^mfm _| [Z`[_V ê n go 

à[e[jV Am¡a gy[MV H$a|



10 Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

—
ñdmñÏ` Am¡a gwajm

h_ AnZo Amny[V©H$Vm©Am| go Anojm H$aVo h¢> [H$ do ñdmñÏ` Am¡a gwajm Ho$ [bE CÝht Cƒ _mZH$m| H$m nmbZ H$a| O¡gm h_ H$aVo h¢>& Amn AnZo g^r H$_©Mm[a`m| Ho$ 

[bE EH$ gwa[jV Am¡a ñdñW H$m`©ñWb àXmZ H$a|Jo [OZ_| AñWm`r l[_H$, Ro>Ho$Xma Am¡a AmnH$s J[V[d[Y`m| go à^m[dV hmoZodmbo A³` bmoJ ^r em[_b h¢>& 

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

ì`mdgm[`H$ ñdmñÏ` Am¡a gwajm (AmoEMEg)  

H$m à~§YZ H$a|:

• CÔoí`/bú` [ZYm©[aV H$a|

• Q—¡>H$ H$a| Am¡a XñVmdoµO ~ZmE§  

• E~r~r Ho$ gmW gh`moJ H$a|

• XþK©Q>ZmAm|, KQ>ZmAm|, ImoE hþ>E g_` H$s MmoQ>m|, [ZH$Q> MyH$ Am¡a ì`mdgm[`H$ ~r_m[a`m| na So>Q>m Q—¡>H$ H$aZo Ho$ [bE EH$ àUmbr aI|&

• AmoEMEg _wÔm| H$s g_rjm Ho$ [bE Ì¡_m[gH$ à~§YZ ~¡R>H|$ Am`mo[OV H$a|&

• _yb H$maUm| H$s nhMmZ H$aZo Am¡a b[jV Cnm` H$aZo Ho$ [bE g§^m[dV ên go à^m[dV H$_©Mm[a`m| go nam_e© H$a| Vm[H$ ^[dî` _| hmoZo dmbr 

XþK©Q>ZmAm| go ~M gH|$& 

AmoEMEg Omo[I_ _yë`m§H$Z Am`mo[OV H$a|:

• g§^m[dV à^mdm|, IVam| Am¡a Omo[I_m| H$s 

nhMmZ H$a|

• nhMmZo JE Omo[I_m| H$mo H$_ H$aZo Am¡a CgH$m 

e_Z H$aZo Ho$ [bE H$m`© `moOZm ~ZmE§

• Omo[I_m| H$m AmH$bZ H$aZo Ho$ [bE H$m`©ñWb, ñWmZr` nµS>mog Am¡a H§$nZr Ûmam àXÎm Amdmg ¹mQ©>am| Ho$ Amgnmg [H$gr AmoEMEg [deofk Ho$  

gmW Mb|&

• hm°BñQ>, [bâQ>, MoZ Am¡a X~md dm[hH$mAm| O¡gr _erZm| Am¡a CnH$aUm| H$m [Z`[_V ên go aIaImd, [ZarjU Am¡a narjU H$a|&  [Og VmarI H$mo 

do Am`mo[OV [H$E JE Wo, Cg VmarI g[hV g^r narjUm| H$m XñVmdoOrH$aU H$a|&

• ñWmZr` S>m°ŠQ>a AmnH$mo [d[eï ñdmñÏ` g_ñ`mAm| H$s nhMmZ H$aZo _| _XX H$aZo Ho$ [bE Cn`moJr OmZH$mar àXmZ H$a gH$Vo h¢> Omo [H$ AmnH$s 

J[V[d[Y`m| go CËnÞ hmo gH$Vm h¡>&

AmoEMEg na H$_©Mm[a`m| H$mo à[e[jV  

H$a| Am¡a g^r H$_©Mm[a`m| H$mo IVam| Ho$  

~mao _| ~VmE§:

• [deof ên go Cƒ Omo[I_ dmbr Zm¡H$[a`m| Ho$ 

[bE EH$ à[ejU `moOZm ~ZmE§

• AmnmVH$mbrZ V¡`mar Am¡a à[V[H«$`m  

Aä`mg H$a|

• AmoEMEg Omo[I_ _yë`m§H$Z Ho$ AmYma na à[ejU `moOZm ~ZmE§&

• KQ>ZmAm|, J¡a-AZwênVmAm| Am¡a àm¡Úmo[JH$s _| n[adV©Z g§~§Yr b[jV H$m`m] Ho$ [bE [Z`[_V à[ejU Am`mo[OV H$a| Am¡a C³h|> Cn[ñWV H$_©Mm[a`m| 

Am¡a VmarI g[hV A[^bo[IV H$a|&

• ZB© ^[V©`m§ `m H$m`©dV©Z H$aVo g_` à[ejU àXmZ H$a|&

• “Qÿ>b~m°Šg dmVm©”, gwajm ~¡R>H$m| Am¡a [dµOwAb gmBZoO Ho$ _mÜ`_ go AmoEMEg Ho$ ~mao _| OmJêH$Vm ~µT>mE§&

• AmnmVH$mbrZ [ZH$mg, [ZH$mgr _mJm] Am¡a Ag|~br [~§XþAm| H$s Om§M H$aZo Ho$ [bE H$_©Mm[a`m| Ho$ gmW [Z`[_V n¡Xb `mÌm H$a|&

• `[X Amdí`H$ hmo Vmo [Z`[_V ên go AmnmVH$mbrZ Aä`mg H$a| Am¡a à[H«$`mAm| H$mo AZwHy$[bV H$a|&

g^r Ho$ [bE gwa[jV Am¡a ñdñW H$m`©ñWb 

gw[Z[üV H$a|:

• n`m©á àmW[_H$ [M[H$Ëgm Am¡a A[¾e_Z 

CnH$aU CnbãY H$amE§

• g^r CnH$aUm| H$m [ZarjU, narjU Am¡a 

[Z`[_V aIaImd H$a|

• gw[Z[üV H$a| [H$ EH$ [M[H$Ëgm H$j CnbãY h¡>

• gw[Z[üV H$a| [H$ ì`[º$JV gwajm CnH$aU 

à`moJ _| h¡>

• `h gw[Z[üV H$aZo Ho$ [bE X¡[ZH$ Om§M H$a| [H$ AmnmVH$mbrZ [ZH$mg Am¡a _mJ© ~mYmAm| go _wº$ h¢>&

• gw[Z[üV H$a| [H$ g^r àH$me ì`dñWm Am¡a d|[Q>boeZ ZdrZV_ _mZH$ H$m AZwnmbZ H$aVo h¢>&

• \$m`a dm[ZªJ àUmbr Am¡a [H«$`merb A[¾em_H$ `§Ì ñWm[nV H$a|&

• IVam| H$mo g_má H$aZo Am¡a Cgo [Z`§[ÌV H$aZo _| [deofk H$s gbmh b| Vm[H$ H$m`© go g§~§[YV g^r IVao [Z`§ÌU _| ah|>&

• g^r Ho$ [bE ì`[º$JV gwajm CnH$aU O¡go, ho>b_oQ>, XñVmZo Am¡a Am§I d H$mZ H$s gwajm n`m©á _mÌm _| _wâV CnbãY H$amE±& 

• gw[Z[üV H$a| [H$ ñdmñÏ` Am¡a gwajm Ho$ [Z`_ g^r H$_©Mm[a`m| na bmJy hm|, [Og_| AñWm`r l[_H$m| g[hV Ro>Ho$Xma, AmJ§VwH$ Am¡a AmnH$s 

J[V[d[Y`m| go à^m[dV hmoZodmbo A³` bmoJ ^r em[_b h¢>&

gw[Z[üV H$a| [H$ e`ZJ¥h Am¡a H¢$Q>rZ AÀNo> gwajm 

Am¡a ñdÀN>Vm _mZH$m| go n[anyU© h¢>  

• ^moOZ Am¡a [H$amZo Ho$ gm_mZ Ho$ [bE H$m`©erb d ñdÀN> ^§S>maU joÌ CnbãY hm|&

• e`ZJ¥h Am¡a H¢$Q>rZ _| ñdÀN>Vm ñWm[nV H$aZo Ho$ [bE [H$gr H$mo [Z`wº$ H$a|&

• gw[Z[üV H$a| [H$ BZ gw[dYmAm| H$s [Z`[_V ên go g\$mB© H$s OmVr h¡>&

• gw[Z[üV H$a| [H$ AmnmVH$mbrZ [ZH$mg Am¡a [ZH$mgr _mJ© Iwbo h¢>&

• n`m©á VmµOm nrZo H$m nmZr CnbãY H$amE§&



Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

—
ñdmñÏ` Am¡a gwajm
AÀN>r àWm 

AmnH$s H§$nZr 

1 g§MmbZ `m JwUdÎmm H$s [Oå_oXmar [H$gr d[að ñQ>m\$ 

• CÔoí` Am¡a bú` [ZYm©[aV H$a|

• So>Q>m Q—¡>H$ H$a| Am¡a KQ>ZmAm| Ho$ _yb H$maUm| H$s 

nhMmZ H$a|

2 Omo[I_m| H$m AmH$bZ H$a| Am¡a gwYma H$mo bmJy H$a|

• dmñV[dH$ Am¡a g§^m[dV IVam| d Omo[I_m| H$s 

nhMmZ H$a|

• CZ joÌm| _| H$_©Mm[a`m| go ~mV H$a| Ohm§ H$B© 

XþK©Q>ZmE§ hþ>B© h¢> Am¡a CZgo H$m`© à[H«$`mAm| Ho$ ~mao _| 

nyN>VmN> H$a| 

• nhMmZ [H$E JE Omo[I_m| H$mo H$_ H$aZo Ho$ [bE H$m`© 

`moOZmE± ~ZmE± 

AµS>mog-nµS>mog

• gm_m³` ñdmñÏ` g_ñ`mAm| Ho$ ~mao _| 

nyN>VmN> H$a| 

• ñWmZr` S>m°ŠQ>am| go ~mV H$a| Am¡a H$m`© Ho$ 

Xm¡amZ hVmhV hþE bmoJm| H$s Om§M H$a|

Cn-Amny[V©H$Vm©, CnRo>Ho$Xma

• g_mZ ê n go H$a|

• ~mb l_ Am¡a O~aZ l_ na 

Ü`mZ X|

3 gwa[jV Ed§ ñdñW H$m`©ñWb gw[Z[üV H$a|

• àmW[_H$ [M[H$Ëgm Ho$ [bE bmoJm| H$mo [Z`wº$ H$a| Am¡a 

à[e[jV H$a|

• g^r Ho$ [bE n`m©á _mÌm _| ì`[º$JV gwajm CnH$aU 

CnbãY H$amE± 

• àË`oH$ [XZ `hOm±M H$a| [H$ AmnmVH$mbrZ [ZH$mg Am¡a 

_mJ© Iwbo h¢>

• _erZm| H$s Om§M Am¡a [ZarjU H$a|\

• d|[Q>boeZ Am¡a àH$me ì`dñWm H$m`© H$a ahr h¢> 

• \$m`a dm[ZªJ àUmbr, 6A[¾em_H$ `§Ì ñWm[nV H$a|

• H¢$Q>rZ, em¡Mmb` Am¡a e`ZH$j 

- g^r gw[dYmAm| H$s [Z`[_V ê n go g\$mB© H$a|

- gw[Z[üV H$a| [H$ AmnmVH$mbrZ [ZH$mg Am¡a 

[ZH$mgr _mJ© Iwbo h¢> 

- n`m©á _mÌm _| VmOm no`Ob gw[Z[üV H$a| 

g^r H$_©Mm[a`m| H$mo nhbo [XZ à[e[jV H$a| Am¡a [Z`[_V ê n go 

CÝh|> `mX [XbmVo ah|> 

• H$_©Mm[a`m| Ho$ gmW n¡Xb Ky_| Am¡a C³h|> gwajm [ZX}e [XImE§

• H$_©Mm[a`m| go CZHo$ X¡[ZH$ H$m`© _| AmZodmbo IVam| Ho$ ~mao _| nyN

>VmN> H$a| Am¡a g_mYmZ Tÿ§>T|> 
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—
Obdm`w Ed§ n`m©daU

h_| AnZo Amny[V©H$Vm©Am| go Obdm`w n[adV©Z H$mo ³`yZ H$aZo, n`m©daU Am¡a O¡d [d[dYVm H$s ajm H$aZo Am¡a g§gmYZm| H$mo g§a[jV H$aZo H$s AnZr à[V~ÕVm  

gmPm H$aZo H$s Amdí`H$Vm h¡>& h_Zo ½bmo~b dm[_ªJ H$mo 1.5 go. VH$ gr[_V H$aVo hþ>E [dkmZ-AmYm[aV bú` [ZYm©[aV [H$E h¢> Am¡a Amdí`H$Vm h¡> [H$ Bg CÔoí` 

H$mo àmá H$aZo _| Amn E~r~r H$m gh`moJ H$a|& AmnH$mo AnZm ì`dgm` H$_ H$m~©Z, n`m©daU H$s X¥[ï go [Q>H$mD Am¡a g§gmYZ-Hw$eb VarHo$ go g§Mm[bV H$aZm hmoJm& 

gmW hr gw[Z[üV H$a| [H$ E~r~r H$mo àXmZ H$s JB© dñVwE§ Am¡a godmE§ g^r àmg§[JH$ [Z`_m| Am¡a gå_obZm| _| [bE JE \¡$gbm| Ho$ Xm`ao _| AmZodmbr Amdí`H$VmAm| 

H$m AZwnmbZ H$aVr h¢>&   

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

n`m©daU à~§YZ àUmbr ñWm[nV H$a|: 

• n`m©daU _mZH$m| H$m AZwnmbZ gw[Z[üV H$a|

• So>Q>m H$mo Q—¡>H$ Am¡a XñVmdoOrH$aU H$a|

• g^r n`m©daUr` Amdí`H$VmAm| go gmdYmZ ah|> Am¡a gw[Z[üV H$a| [H$ g^r àmg§[JH$ bmBg|g AÚ[VV h¢>&

• DOm© Cn`moJ, J«rZhmCg J¡g [_eZ, nmZr H$s InV, amgm`[ZH$ Cn`moJ, An[eï à~§YZ Am¡a nwZM©H«$U, Am¡a [Q>H$mD gm_J«r 

g[hV g^r àmg§[JH$ Cnm`m| Ho$ gmW EH$ XñVmdoµOrH$aU àUmbr ñWm[nV H$a|&

• n`m©daU H$s g_rjm Ho$ [bE d[að à~§YZ Ho$ gmW _wÔo, gwYma Ho$ Cnm` Am¡a àJ[V Ho$ [bE Ì¡_m[gH$ ~¡R>H$ Am`mo[OV H$a|

Obdm`w Am¡a n`m©daUr` Omo[I_ _yë`m§H$Z H$a|:

• dmñV[dH$ Am¡a g§^m[dV à^mdm|, IVam| Am¡a Omo[I_m| H$s  

nhMmZ H$a|

• H$B© Am`m_m| na à^mdm| H$m AmH$bZ H$a|, [OZ_| [ZåZ[b[IV 

em[_b h¢>: 

   -  dm`w àXþfU 

   -  Obdm`w n[adV©Z 

   -  ^y[_, g_wÐr Am¡a _rRo> nmZr H$s àUm[b`m| H$m àXÿfU  

    Am¡a jaU

   -  dZm| H$s H$Q>mB©

   -  O¡d-[d[dYVm hm[Z

• AnZr H§$nZr H$s g~go _hËdnyU© dmñV[dH$ Am¡a g§^m[dV n`m©daUr` à^mdm| H$mo 

    n[a^m[fV H$a|&

• bmJy [dkmZ, [d[Z`_m| Am¡a _mZH$m| Ho$ AZwgma _yë`m§H$Z H$a|&

• AnZo Amg-nmg Ho$ [H$gr ^r ZH$mamË_H$ n`m©daUr` à^md H$s nhMmZ H$aZo Ho$ [bE  

   nµS>mogr g_wXm`m| Ho$ gmW [Z`[_V ên go OwµS|>&

• n¡Xb ^«_U Ho$ [bE [H$gr [deofk H$mo em[_b H$a|&

m©daU g§~§Yr _wÔm| na H$_©Mm[a`m| H$mo à[e[jV H$a| Am¡a CZHo$ gmW 

g§dmX H$a|:

• n`m©daU _mZH$m| H$m AZwnmbZ gw[Z[üV H$a|

• So>Q>m H$mo Q—¡>H$ Am¡a XñVmdoOrH$aU H$a|

• n`m©daU g§~§Yr [df`m| na d[að à~§YZ H$mo à[e[jV H$aZo Ho$ [bE AbJ go ~OQ> aI|&

• g^r H$_©Mm[a`m| go AnZr Zr[V, bú` Am¡a gwYma Ho$ Cnm` ~VmE§&

• g^r H$_©Mm[a`m| H$mo `h [XImZo Ho$ [bE n¡Xb `mÌmE§ Am`mo[OV H$a| [H$ [ZdmaH$ Cnm` 

   [H$E Om aho> h¢>

n`m©daU H$s X¥[ï go [Q>H$mD Am¡a g§gmYZ-Hw$eb n[aMmbZ 

gw[Z[üV H$a|:

• CÔoí`/bú` [ZYm©[aV H$a|

• ZdrH$aUr` DOm© _| [ñdM H$a|, DOm© XjVm Cnm`m| H$mo bmJy H$a|,

An[eï H$mo IË_ H$a|, g§gmYZm| H$m Cn`moJ H$_ H$a|

• MH«$r` AW©ì`dñWm àWmAm| H$mo bmJy H$a|

• AZwamoY na E~r~r H$mo àXmZ [6H$E OmE 

• n[aMmbZm| H$mo Q—¡>H$ H$aZo Ho$ [bE Amdí`H$ _mn CnH$aU IarX| Am¡a ñWm[nV H$a| (CXmhaU Ho$ [bE, DOm© InV, nmZr Ho$ 

Cn`moJ Ho$ [bE)&

• [ZYm©[aV [df`m| na _mn boH$a AmH$bZ H$a| [H$ Amn nhbo go hr [H$VZm AÀN>m àXe©Z H$a aho> h¢>&

• n`m©daUr` bú`m| Ho$ g§~§Y _| AnZo E~r~r IarXma go g§nH©$ H$a| [Ogo E~r~r Zo AmnH$mo gy[MV [H$`m h¡> [H$ AmnHo$ bú` 

àmg§[JH$ h¢ Am¡a AmnHo$ Cnm` C[MV h¢>&

• `[X dZm| H$s H$Q>mB© EH$ _wÔm h¡>, Vmo Amny[V©H$Vm©Am| go ~mV H$a| Am¡a g_mYmZ [ZH$mbo 

• g~go àmg§[JH$ n`m©daUr` à^mdm| H$m AmH$bZ H$aZo Ho$ [bE à_wI CËnmXm| Ho$ [bE EH$ ~OQ> aI| Am¡a CgHo$ OrdZ MH«$ 

[díbofU H$a| Am¡a [\$a C[MV H$ma©dmB© H$a|&

E~r~r H$s Amdí`H$VmAm| Ho$ AZwgma n`m©daUr` à^md H$mo H$_ 

H$aZo _| gh`moJ H$a| : 

• n`m©daUr` à^md H$mo H$_ H$aZo Ho$ [bE E~r~r Am¡a A³` H$ån[Z`m| Ho$ gmW n[a`moOZmE§ ewê H$a gH$Vo h¡> &

• n`m©daUr` à^md H$mo H$_ H$aZo Ho$ [bE n[a`moOZmAm| _| AnZo g§~§[YV Amny[V©H$Vm©Am| H$mo em[_b H$a|&

• Zdmo³_ofr n[a`moOZmAm| na ñWmZr` H§$n[Z`m| Am¡a/`m [dœ[dÚmb`m| H$m gh`moJ  b|& ZdrH$aUr` DOm©, gHw©$ba BH$moZm°_r àWmAm| 

Am[X g§~§Yr ZdrZ àm¡Úmo[J[H$`m| na H$m§J«og `m CÚmoJ \$moa_ _| ^mJ b|&
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1 n[aMmbZ `m JwUdÎmm H$s [Oå_oXmar [H$gr d[að ñQ>m\$ 

gXñ` H$mo gm¢n|

• gw[Z[üV H$a| [H$ n`m©daU H$m AZwnmbZ hmo ahm 

h¡ Am¡a g^r àmg§[JH$ bmBg|g AÚ[VV h¢>

• CÔoí` Am¡a bú` H$mo [ZYm©[aV H$a|

• So>Q>m Q—¡>H$ H$a| Am¡a KQ>ZmAm| Ho$ _yb H$maUm| H$s 

nhMmZ H$a|

2 Omo[I_m| H$m AmH$bZ H$a| Am¡a gwYma bmJy H$a|

• dmñV[dH$ Am¡a g§^m[dV à^mdm|, IVam| Am¡a Omo[I_m| 

H$s nhMmZ H$a|

• [ZåZ[b[IV n`m©daUr` à^md na [dMma H$a|: 

- dm`w H$s JwUdÎmm

- Obdm`w

- ^y[_, g_wÐr Am¡a _rRo> nmZr H$s àUm[b`m±

- dZm| H$s H$Q>mB©

- O¡d-[d[dYVm

• nhMmZ [H$E JE à^mdm| Am¡a Omo[I_m| Ho$ [bE 

H$m`©`moOZm ~ZmE±  

AmnH$s H§$nZr 

Cn-Amny[V©H$Vm© CnRo>Ho$Xma 

• EH$g_mZ ên go H$m`© H$a|

• n`m©daUr` So>Q>m H$mo _mn|

Amg-nmg nµS>Zo dmbo à^md H$s Om±M H$a|

• à^mdm| H$m AmH$bZ H$aZo Ho$ [bE Amg-

nmg Ho$ g_wXm`m| go OwµS|>

—
Obdm`w Ed§ n`m©daU
AÀN>r AmXV|

g^r H$_©Mm[a`m| H$mo n`m©daUr` à^mdm| na à[e[jV H$a|

• ^«_U Ho$ Xm¡amZ, C³h|> gmBQ> na à^md H$mo H$_ H$aZo H$s 

AmgmZ [H«$`mE§ [XImE§, AWm©V, bmBQ> ~§X H$aZm, gm_J«r 

H$m nwZ:Cn`moJ H$aZm 

3 n`m©daU H$s X¥[ï go [Q>H$mD Am¡a g§gmYZ-Hw$eb 

n[aMmbZ gw[Z[üV H$a|

• Amdí`H$ _mn CnH$aU IarX| Am¡a ñWm[nV H$a|

• à^mdm| H$mo H$_ H$aZo H$s n[a`moOZmAm| Ho$ [bE 

~OQ> aI| 

• ZdrH$aUr` DOm© na [ñdM H$a|, DOm© XjVm Cnm`m| H$mo 

bmJy H$a|, An[eï H$mo IË_ H$a|, g§gmYZm| H$m Cn`moJ 

H$_ H$a|, MH«$r` AW©ì`dñWm àWmAm| H$mo bmJy H$a|

• n`m©daUr` à^mdm| H$mo H$_ H$aZo Ho$ [bE gh`moJ 

H$a|, n[a`moOZmAm| _| àmg§[JH$ Amny[V©H$Vm©Am| H$mo 

em[_b H$a|
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g_J« AZwnmbZ Am¡a [Oå_oXma I[ZO

E~r~r _|, h_ IVaZmH$ nXmWm] Am¡a I[ZOm| Ho$ [Oå_oXma òmoV g[hV nXmWm] Ho$ [ZfoY Am¡a à[V~§Y Ho$ g§~§Y _| [d[Z`m_H$ Am¡a J«mhH$ Amdí`H$VmAm| H$m AZwnmbZ 

H$aZo Ho$ [bE à[V~Õ h¢>&  Bg[bE, Amny[V©H$Vm©Am| H$mo `h gw[Z[üV H$aZm hmoJm [H$ E~r~r H$mo àXmZ [H$E JE gm_mZ g^r àmg§[JH$ [d[Z`_ Am¡a gå_obZ _| [bE 

JE [ZU©`m| Ho$ Xm`ao _| AmZodmbr Amdí`H$VmAm| H$m AZwnmbZ H$aVo h¢>& 

Ü`mZ X|: `h ^mJ Ho$db CZ CËnmXm|, ^mJm| `m gm_[J«`m| Ho$ Amny[V©H$Vm©Am| na bmJy hmoVm h¡> Omo E~r~r Ho$ CËnmXm| _| Cn`moJ [H$E OmVo h¢>:

g_J« AZwnmbZ

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

E~r~r Ho$ CËnmXm| _| à`wº$ nXmWm] H$m à~§YZ • ZE H$mZyZ H$s Om§M H$aZo Am¡a g_` na H$ma©dmB© H$aZo Ho$ [bE EH$ d[að à~§YH$ H$s [Z`w[º$ H$s OmE&

• [Z[fÕ Am¡a à[V~§[YV nXmWm] H$s E~r~r gyMr H$mo df© _| Xmo ~ma AÚVZ [H$`m OmVm h¡> - AÚVZ H$s Om§M H$a b| &       

• Amny[V©H$Vm©Am| Ho$ Xm[`Ëdm| na gyMr Am¡a _mJ©Xe©Z H$s ì`m»`m H$aZo _| ghm`Vm Ho$ [bE “[Z[fÕ Am¡a à[V~§[YV nXmWm] H$s E~r~r gyMr g§~§Yr 

Amny[V©H$Vm©Am| Ho$ [bE _mJ©X[e©H$m” go nam_e© b|&

• g^r nXmWm] H$mo CZHo$ Omo[I_m| Ho$ AZwgma nhMmZZo Am¡a dJuH¥$V H$aZo H$s EH$ à[H«$`m ~ZmE±& 

AZwamoY [H$E OmZo na [ZåZ[b[IV CnbãY H$amE§ 

Am¡a Kmo[fV H$a|:

• “E~r~r [Z[fÕ Am¡a à[V~§[YV nXmWm] H$s 

gyMr” g§~§Yr g^r nXmW©  

• nyU© CËnmX gm_J«r H$m Iwbmgm

• E~r~r H$mo Amny[V© [H$E JE CËnmXm|, ^mJm| Am¡a gm_[J«`m| Ho$ g§~§Y _| Amdí`H$ OmZH$mar H$m Iwbmgm H$a| [Og_| E~r~r [Z[fÕ Am¡a à[V~§[YV 

nXmWm] H$s gyMr _| em[_b H$moB© ^r nXmW© em[_b h¡>, Am¡a BgH$m EH$ AÚVZ gyMr ~ZmE aI|&   

• `[X Amdí`H$ hmo Vmo h¢>S>[b§J Ho$ [bE àmg§[JH$/Cn`moJr gwajm OmZH$mar àXmZ H$a|& 

[Oå_oXma I[ZO

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

E~r~r Ho$ [bE CËnmXm| _| à`wº$ I[ZOm| H$m à~§YZ  • ZE H$mZyZ H$s [Z`[_V Om§M H$aZo Am¡a g_` na H$ma©dmB© H$aZo Ho$ [bE EH$ d[að à~§YH$ H$s [Z`w[º$ H$s OmE&

• g^r I[ZOm| H$s nhMmZ Am¡a dJuH$aU H$s EH$ à[H«$`m hmo, [Og_| E) g§Kf©erb I[ZO Am¡a ~r) A³` [M§VmOZH$ I[ZO em[_b h¢>&

_hËdnyU© I[ZOm| Ho$ [bE C[MV Am¡a [Z`V 

à[H«$`m AnZmE§:

• E~r~r Ho$ AZwamoY Ho$ AZwgma [Q>Z, Q§>JñQ>Z, 

Q¢>Q>b_ Am¡a gmoZm (3TG) Am¡a A³` I[ZOm| 

Ho$ Cn`moJ H$s nhMmZ H$a|

• g§Kf©erb Am¡a Cƒ-Omo[I_ dmbo joÌm| 

(grB©EMAmaE) go CËnÞ hmoZo dmbo [H$gr ^r 

I[ZO H$s nhMmZ H$a| 

• [Oå_oXma lmoV na AmoB©grS>r _mJ©Xe©Z Ho$ 

AZwgma [Oå_oXma I[ZO lmoV Zr[V ~ZmE§ Am¡a 

g§Mm[aV H$a| 

• [Oå_oXma gmo[gªJ H$mZyZ Ho$ nmbZ Ho$ [bE EH$ à~§YZ àUmbr ñWm[nV H$a|&

• AmnHo$ Ûmam IarXo OmZo dmbo àg§ñH¥$V KQ>H$m| O¡go, BboŠQ—>m°[ZŠg, ~¡Q>ar, Am[X ([OZ_| 3Q>rOr, Eë`y_r[Z`_, H$mo~mëQ>, Vm§~m, [b[W`_, A^«H$ 

Am¡a OñVm em[_b hmoVo h¢>, bo[H$Z B³ht VH$ gr[_V Zht h¢>) _| em[_b à_wI I[ZOm| H$m à[V[MÌU H$a|&  

• Xoe Am¡a joÌ g[hV g^r I[ZOm| H$s CËn[Îm Ho$ òmoVm| H$s nhMmZ H$a| Am¡a CZH$m à[V[MÌU H$a|&

• Om§M H$a| [H$ Š`m dhm§ CËnÞ I[ZOm| H$mo g§Kf©erb `m Cƒ-Omo[I_ Ho$ ên _| dJuH¥$V [H$`m J`m h¡>& 

• AnZo IarXmam| H$mo Omo[I_m| Ho$ ~mao _| OmJêH$ ahZo Am¡a CZHo$ g_mYmZ Ho$ [bE Amny[V©H$Vm©Am| Ho$ gmW OwµS>Zo Ho$ VarH$m| Ho$ ~mao _| à[e[jV H$a|&

• Amny[V© l¥§IbmAm| H$m nVm bJmZo H$s j_Vm ~µT>mZo Ho$ [bE Amny[V©H$Vm©Am|/_Ü`ñWm| Ho$ gmW OwµS|>&

• EZOrAmo go ~mV H$a| `m Eogo joÌm| Ho$ I[ZOm| go g§~§[YV Omo[I_m| H$mo H$_ H$aZo Ho$ [bE g_W©Z/nhb _| em[_b hm| Am¡a V¥Vr` nj boImnar[jV 

àmoQ>moH$m°b Ho$ [bE nyN|>&

https://search.abb.com/library/Download.aspx?DocumentID=9AKK105713A6396&LanguageCode=en&DocumentPartId=&Action=Launch&_ga=2.127302029.1634602687.1675148782-1814447133.1675148782
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Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

—
g_J« AZwnmbZ Am¡a [Oå_oXma I[ZO
AÀN>r AmXV| 

g^r agm`Z, nXmW© Amn VH$ 

nhþ§>MmE JE       

Amny[V© l¥§Ibm Ho$ _mÜ`_ go AmnH$mo [dV[aV g^r I[ZO, 

CXmhaU Ho$ [bE, àg§ñH¥$V KQ>H$ O¡go, BboŠQ—>m°[ZŠg

AmnH$s H§$nZr 

gm_[J«`m| H$m AZwnmbZ [Oå_oXma I[ZO 

1 IarX Ho$ EH$ d[að ñQ>m\$ gXñ` H$mo 
[Oå_oXmar gm¢n| 

2 . EH$ à[H«$`m bmJy H$a|
• g§Kf©erb Am¡a Cƒ Omo[I_ dmbo joÌm| go I[ZOm| H$s 

[Oå_oXma Amny[V© l¥§IbmAm| Ho$ [bE AmoB©grS>r Ho$ C[MV 
gmdYmZr _mJ©Xe©Z H$s Om±M H$a|

• g^r I[ZOm| H$mo nhMmZ| Am¡a dJuH¥$V H$a|

3  I[ZOm| H$s CËn[Îm/CËnmXH$m| H$s nhMmZ H$a|
• I[ZO Amny[V© l¥§Ibm H$m nmbZ H$a| 
• Amny[V©H$Vm© go A[^ajm H$s l¥§Ibm Ho$ ~mao _| nyN|> Am¡a 

I[ZOm| H$s CËn[Îm H$s nhMmZ H$a|
• Om±M H$a| [H$ Š`m [Q>Z, Q¢>Q>b_, Q§>JñQ>Z, gmoZm, 

Eë`y_r[Z`_, H$mo~mëQ>, Vm§~m, [b[W`_, A^«H$ Am¡a 
OñVm g§Kf©erb Am¡a Cƒ Omo[I_ dmbo joÌm| go h¢>

• V¥Vr`-nj Am°[S>Qo>S> àmoQ>moH$m°b Ho$ [bE nyN|>

4 .E~r~r H$mo Vwa§V _m_bo H$s OmZH$mar X| 
• [deofH$a _mZdm[YH$mam| Ho$ J¡a-AZwnmbZ g§~§Yr 
• I[ZO Amny[V© l¥§Ibm na gh`moJ H$aZo Ho$ [bE ~hþ>-

[hVYmaH$ nhb H$m g_W©Z H$a| / _| em[_b hm| AWdm 
EZOrAmo go ~mV H$a|

1 n[aMmbZ `m JwUdÎmm H$s [Oå_oXmar [H$gr d[að 

ñQ>m\$ gXñ` H$mo gm¢nm OmE 

2 EH$ à[H«$`m bmJy H$a| 

• “[Z[fÕ Am¡a à[V~§[YV nXmWm] H$s E~r~r gyMr” na 

AÚVZ H$mo XoI|

• ghr T§>J go ì`m»`m H$aZo Ho$ [bE E~r~r _mJ©Xe©Z H$mo 

XoI| Vm[H$ AZwnmbZ hmo gHo$

3 OmZH$mar àXmZ H$a| Am¡a Kmo[fV H$a|

• E~r~r H$mo Amny[V© [H$E JE CËnmXm|, ^mJm| Am¡a gm_[J«`m| 

_| nXmWm] H$mo Q—¡>H$ Am¡a XñVmdoOrH$aU H$a|

• E~r~r Ûmam AZwamoY [H$E OmZo na nXmWm] Ho$ ~mao _| 

OmZH$mar àXmZ H$a|

• à~§YZ Ho$ [bE àmg§[JH$ gwajm OmZH$mar àXmZ H$a|

AnZo IarXmam| Am¡a àË`j Amny[V©H$Vm©Am| H$mo H$mZyZ 

Am¡a E~r~r Amdí`H$VmAm| na à[e[jV H$a|
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—
ì`mdgm[`H$ Z¡[VH$Vm

h_ Ho$db d¡go hr à[V[ðV V¥Vr` njm| Ho$ gmW ì`mdgm[`H$ g§~§Y aIVo h¢> Omo h_mao Z¡[VH$ _mZH$m| na Iam CVaVo h¢>& Amn AnZm ì`dgm` Z¡[VH$ VarHo$ go hr 

g§Mm[bV H$a|Jo&  

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

à~§YZ ñWmZr` Am¡a A§Vam©ï—r` H$mZyZm| Am¡a 

[d[Z`_m| H$m H$µS>mB© go AZwnmbZ gw[Z[üV  

H$aZo Ho$ [bE à[V~Õ h¡>:

• H$moB© [aœVImoar `m ^«ïmMma Zht

• H$moB© YmoImYµS>r, Mmoar `m YZ-emoYZ Zht

• H$moB© J¡aH$mZyZr H$a Mmoar Zht

• bmJy H$mZyZ H$m H$moB© A³` C„§KZ Zht

• Cnhma, Am[VÏ` `m XmZ ñdrH$ma H$aZo Ho$ ~mao _| ñnï [Z`_ ~ZmE§&

• gw[Z[üV H$a| [H$ à~§YZ Ho$ àË`oH$ gXñ` [hVm| Ho$ Q>H$amd go ~MZo Ho$ [bE nmaXeu ên go _mZX§S>m| H$s KmofUm H$aVo h¢>  

g^r ì`mdgm[`H$ boZXoZm| H$m nyU© Am¡a [Zînj 

[aH$m°S©> aI|  

• AnZo [dÎmr` ImVm| H$m ~mhar boIm-narjH$ go narjm H$admE§&

• g^r [~bm| H$mo BH$Æ>m H$a| Am¡a H$_ go H$_ nm§M dfm] VH$ CgH$m [aH$m°S©> aI|&

• [Z`m©V `m ñWmZm§VaU go nhbo g^r àmg§[JH$ AZw_moXZ, bmBg|g Am¡a à_mUnÌ V¡`ma aI|& 

g^r H$_©Mm[a`m| H$mo [Z`[_V à[ejU  

Am¡a [d[eï H$m`m] Ho$ [bE b[jV [ejU  

àXmZ H$a|  

• ì`mdgm[`H$ Z¡[VH$Vm, A[dœmg Am¡a à[VñnYm© H$mZyZm| Am¡a ì`mnmar [Z`_m| Ho$ kmZ H$s Om§M H$aZo Ho$ [bE d[að à~§YZ, IarXmam| Am¡a  

[dH«o$VmAm| Ho$ [bE  ZdrZV_ [Z`_m| na [Z`[_V narjU Am`mo[OV H$a|&

• à[ejU `moOZm Am¡a nwZü`m© BH$mB`m± ñWm[nV H$aZo Ho$ [bE EH$ d[að à~§YH$ H$s [Z`w[º$ H$a| Omo _hËdnyU© _m_bm| H$mo H$da H$a gHo$&

• Cn[ñWV bmoJm| Am¡a [V[W`m| H$s gyMr Ho$ gmW EH$ ñnï à[ejU `moOZm V¡`ma H$a| 

Z¡[VH$ AmMaU H$s [ZJamZr H$a| Am¡a g§^m[dV 

C„§KZm| H$s [anmo[Qª>J H$mo àmoËgm[hV H$a|:

• g^r g§~§[YV H$_ ©Mmar E~r~r H$mamo~ma E[WŠg 

ho>ënbmBZ H o$ ~mao _ | OmZV o h ¢> Am ¡a C ³h |> nVm h ¡> 

[H$ Cg VH$ H ¡$go nh þ §>Mm OmVm h ¡> 

• h_ AmnH$mo AnZm ñd`§ H$m Jwá [ìhgbãbmoAa àUmbr ñWm[nV H$aZo H$s gbmh XoVo h¢>& `[X Amn Eogm H$aVo h¢>, Vmo AmnH$mo AnZo  

[ìhgbãbmoAa àUmbr Ho$ A[ñVËd, CÔoí` Am¡a Cn`moJ Ho$ gmW-gmW E~r~r H$mamo~ma Z¡[VH$Vm ho>ënbmBZ Ho$ ~mao _| g^r àmg§[JH$ [hVYmaH$m| 

H$mo g[H«$` ên go gy[MV H$aZm Mm[hE&

• [H$gr ^r g§^m[dV C„§KZ6 H$s [anmo[Qª>J Ho$ [bE H$_©Mm[a`m| H$mo àmoËgm[hV H$a|&

• H$XmMma H$s [H$gr ^r _m_bo H$mo E~r~r [~OZog E[WŠg ho>ënbmBZ Ho$ _mÜ`_ go gmPm H$a|&

https://secure.ethicspoint.eu/domain/media/en/gui/59351/index.html
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Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

—

ì`mdgm[`H$ Z¡[VH$Vm 

AÀN>r AmXV| 

AmnH$s H§$nZr 

1 d[að à~§YZ ì`mdgm[`H$ Z¡[VH$Vm Ho$ _yë`m| Ho$ à[V  

à[V~Õ aho> 

• Cnhmam| g§~§Yr ñnï [Z`_ ~ZmE§ 

• [hVm| Ho$ Q>H$amd H$s KmofUm H$a|  

• AnZo ì`mnm[aH$ gmPoXmam| go [Zînj ah|>

2 nmaXeu Am¡a dmñV[dH$ [aH$m°S©> 

• [dÎmr` ImVm| H$s Om§M ~mha go H$amE§

• g^r bmBg|gm|, à_mUnÌm| Am[X Ho$ [bE \$mB[b§J àUmbr 

aI| Am¡a C³h|> AÚVZ aI|

3 C„§KZm| H$s [anmo[Q§>J g^r H$_©MmarJU H$a gH$Vo h¢>

• [dÎmr` ImVm| H$s Om§M ~mha go H$amE§

• g^r bmBg|gm|, à_mUnÌm| Am[X Ho$ [bE \$mB[b§J àUmbr 

aI| Am¡a C³h|> AÚVZ aI|

4 E~r~r [~OZog E[WŠg ho>ënbmBZ go grYm g§nH©$

• `[X à~§YZ Ûmam _wÔm| H$mo hb [H$E OmZo H$s H$moB©  

g§^mdZm Z hmo, Vmo ha H$moB© BgH$m Cn`moJ Jw_Zm_ ên H$a 

gH$Vm h¡>

• [anmo[Qª>J M¡Zb

Cn-Amny[V©H$Vm© CnRo>Ho$Xma 

• EH$g_mZ ên go H$m`© H$a|

• [aœVImoar Am¡a ^«ïmMma na Ü`mZ X|

à[ejU Am¡a narjU:

• d[að à~§YZ Ho$ [bE ì`mdgm[`H$ Z¡[VH$Vm na  

[Ûdm[f©H$ à[ejU Am¡a narjU

• E~r~r à[ejUm| H$s Om±M H$a| Am¡a H$m`©H$Vm©Am| Ho$  

gmW ^mJ b|

https://global.abb/group/en/about/integrity/reporting-channels
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—
ì`dgm` Am¡a gyMZm gwajm

Amn, bmoJm| H$s gwajm Ho$ gmW-gmW ^m¡[VH$ g§n[Îm`m| Am¡a gyMZm `m So>Q>m g§n[Îm`m| H$s gwajm H$m »`mb aIVo hþE AnZm ì`dgm` gwa[jV VarHo$ go  

g§Mm[bV H$a|Jo&

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

IVam| H$mo H$_ H$aZo Ho$ [bE  

gwajm `moOZm énm[`V H$a|

• AmV§H$dmX `m AnamY go OwµSo> g§^m[dV Omo[I_m| H$m AmH$bZ H$a| Am¡a C[MV à[H«$`mAm| [ZYm©[aV H$a|&

• ~oh>Va ên go AmœñV h>moZo Ho$ [bE, gwajm Am°[S>Q> H$aZo Am¡a AnZr gwajm `moOZm H$s à^mderbVm H$s Om§M H$aZo Ho$ [bE ~mh>ar [deofkm| H$mo 

em[_b H$aZo na [dMma H$a|&

gyMZm Am¡a So>Q>m gwajm g§~§Yr  

à~§YZ, [ZJamZr Am¡a [anmo[Qª>J 

• àË`oH$ H$_©Mmar go So>Q>m JmonZr`Vm g_Pm¡Vo na h>ñVmja H$admE§&

• So>Q>m VH$ nhþ§>MZo Ho$ [bE g»V [Z`§ÌU gw[Z[üV H$a|&  A[YH¥$V H$[_©`m| H$mo So>Q>m à~§[YV H$aZo Ho$  VarHo$ Ho$ ~mao _| à[e[jV H$a| Am¡a CZgo 

[dœmgnÌ H$s KmofUm na h>ñVmja H$amZm gw[Z[üV H$a|&

• godm àXmVmAm| H$m gmdYmZrnyd©H$ _yë`m§H$Z H$aHo$ BboŠQ—>m°[ZH$ So>Q>m H$m gwa[jV ^§S>maU gw[Z[üV H$a|&

• gmB~a h>_bm h>moZo na Vwa§V E~r~r H$mo gy[MV H$a|& 

H§$nZr H$s gmBQ>m| VH$ nhþ§>M H$s [ZJamZr H$s OmVr 

h¡> Am¡a E~r~r gm_J«r `m CnH$aU gwa[jV h¡>

• gmBQ> _| àdoe H$aZo dmbo àË`oH$ ì`[º$ H$s Om§M H$s OmZr Mm[h>E `m CgHo$ nmg EH$ ì`[º$JV ~¡O hmoZm Mm[hE&

• gmBQ> na gwajm ì`dñWm aI|, O¡go grgrQ>rdr, ~mµS>, Vmbo dmbo JoQ> `m gwajm JmS©>&

• gw[Z[üV H$a| [H$ O~ A³` J«mh>H$ AmnH$s H§$nZr _| AmE§ Vmo E~r~r VH$ZrH$ gwa[jV aho>&

• E~r~r gm_J«r/So>Q>m H$m gwa[jV [ZnQ>mZ H$a| Am¡a gw[Z[üV H$a| [H$ g^r JmonZr` OmZH$mar h>Q>m Xr JB© h>mo 

gwajmH$_u, Mmho> [ZOr h>m| `m gmd©O[ZH$,  

S²`yQ>r Ho$ Xm¡amZ [OZ bmoJm| go CZH$m gm_Zm h>moVm 

h¡>, C³h|> Mm[h>E [H$ do CZHo$ _mZdm[YH$mam| H$m 

gå_mZ H$a|&

• gwajm H$_©Mm[a`m| Ho$ M`Z _| C[MV gmdYmZr ~aV| Am¡a [Z`[_V ên go CZHo$ [ZînmXZ H$s     

g_rjm H$a|&

• gwajm H$[_©`m| H$s M`Z à[H«$`m _| _mZdm[YH$mam| H$m gå_mZ H$aZo H$s Amdí`H$Vm H$mo em[_b H$a|&

• Om±M H$a| [H$ gwajm H$[_©`m| H$mo bmoJm| Ho$ gmW C[MV ì`dh>ma Am¡a _mZdm[YH$mam| Ho$ gå_mZ na  [Z`[_V à[ejU [_bVm h¡>&

• [ZînmXZ H$s g_rjm H$aZo Am¡a gwajm H$_©Mm[a`m| Ûmam [H$gr ^r Xþì`©dh>ma H$s g[H«$` ên go nh>MmZ H$aZo Ho$ [bE H$_©Mm[a`m| Am¡a nµS>mogr 

g_wXm`m| Ho$ à[V[Z[Y`m| go [Z`[_V ên go ~mV H$a|&



Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

1 Ho$db AZw_[V Ho$ gmW hr àdoe

• AZw~§Y dmbo g^r H$_©Mm[a`m| Ho$ nmg [Z`§[ÌV nhþ§>M Ho$ 

gmW A[YH$ma àmá hmo  

• g^r AmJ§VwH$ n§OrH¥$V [H$E OmE§ 

2  gmBQ> H$s gwajm

• ~mµS>, H¡$_ao bJdmE§

• gwajm àUmbr ñWm[nV hmo

3  Omo[I_ _yë`m§H$Z H$a| 

• g§^m[dV Omo[I_ O¡go, gmB~a h_bm, AmV§H$dmX, 

AnamY Ho$ ~mao _| [H$gr ~mhar [deofk go Om±M H$amE§ 

Am¡a C[MV H$ma©dmB`m| H$m [ZYm©aU H$a|

• gwajm H$_©Mm[a`m| Ho$ [H$gr ^r H$XmMma H$s nhMmZ 

H$aZo Ho$ [bE Amg-nmg Ho$ g_wXm`m| Ho$ gmW OwµS|>

—
ì`dgm` Am¡a gyMZm gwajm 
AÀN>r AmXV| 

h_bo H$s [ñW[V _| E~r~r H$mo Vwa§V gy[MV H$a| 

gwajm na à[ejU:

• OmJêH$Vm ~µT>mZo Ho$ [bE ZH$br [µ\$[e§J B©_ob h_bo 

H$m g§MmbZ H$a|

4  So>Q>m gwa[jV H$a| 

• [H$gr d[að [deofk H$mo [Z`wº$ H$a|

• So>Q>m VH$ nhþ§>M H$mo g»Vr go [Z`§[ÌV H$a|: [ZYm©[aV 

H$a| [H$ H$[_©`m| `m H§$nZr Ho$ So>Q>m VH$ H$m¡Z nhþ§>M 

gH$Vm h¡>

• gm_J«r/So>Q>m H$m gwa[jV [ZnQ>mZ H$s ñnï à[H«$`m 

[ZYm©[aV H$a| 

• gw[Z[üV H$a| [H$ O~ A³` bmoJ AmnH$s gmBQ> na AmE§ 

Vmo E~r~r gm_J«r Am¡a CnH$aU gwa[jV aho>

5  _m¡Ho$ na gwajmH$_u

• _mZdm[YH$mam| H$m gå_mZ H$a|

• [ddmXm| H$mo H¡$go H$_ [H$`m OmE, Bg na [Z`[_V 

à[ejU àXmZ H$a|

AmnH$s H§$nZr 
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—
Amny[V©H$Vm©Am| Ûmam IarX

h>_ EH$ nmaXeu d à[VñnYu lmoV à[H«$`m Am¡a AnZo Amny[V©H$Vm©Am| Ho$ gmW [Zînj d [Oå_oXmar go ì`dh>ma H$aZo Ho$ [bE à[V~Õ h¢>& Amn E~r~r Amny[V©H$Vm© 

AmMma g§[h>Vm H$s Amdí`H$VmAm| Ho$ AZwên [Oå_oXma VarHo$ go dñVwAm| Am¡a godmAm| H$s IarX H$a|Jo&

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

gw[Z[üV H$a| [H$ AmnHo$ Amny[V©H$Vm© “E~r~r 

Amny[V©H$Vm© AmMma g§[h>Vm” Ho$ g_H$j _mZH$m| Ho$ 

à[V à[V~Õ h¢>:

• Amny[V©H$Vm© AZw~§Ym| _| g_Vwë` _mZH$  

em[_b H$a|

• IarX H$s à[H«$`m ñWm[nV H$a| [Og_| M`Z Ho$ Xm¡amZ Am¡a O~ VH$ Amn CZHo$ gmW H$m_ H$aZm Omar aIVo h¢>, Amny[V©H$Vm©Am| H$s [ñWaVm, 

_mZdm[YH$ma Am¡a AI§S>Vm _mZH$m| H$m _yë`m§H$Z em[_b h>mo&

• BZ _mZH$m| H$mo Amny[V©H$Vm© AZw~§Ym| _| EH$sH¥$V H$a|&

AnZo Amny[V©H$Vm©Am| Am¡a CnRo>Ho$Xmam| H$mo 

[ñWaVm _mZH$m| Ho$ ~mao _| à^mdr VarHo$ go ~VmE§&  

gw[Z[üV H$a| [H$ Amn:-

• AnZo Amny[V©H$Vm©Am| H$mo OmZVo h¡>

• AnZr Amny[V© l¥§Ibm _| Omo[I_m| H$mo dJuH¥$V 

H$aZo Ho$ [bE EH$ àUmbr ñWm[nV H$a|, [Og_| 

[Q>`a 1 go nao ^r em[_b h>mo

• [~b àUmbr `m AZw~§Y O¡go _m¡OyXm Cnm`m| H$m Cn`moJ H$aHo$ AnZo [Q>`a 1 Amny[V©H$Vm©Am| H$mo _¡n H$a|&

• AnZr Amny[V© l¥§Ibm H$m AmH$bZ H$aZo Ho$ [bE H$B© H$maH$m| na [dMma H$a|, [OZ_| _mZdm[YH$ma Am¡a n`m©daU d [Z`m_H$ Omo[I_ em[_b h¢>& 

CXmh>aU Ho$ [bE, à`wº$ H$ƒo _mb, àg§ñH$aU Ho$ MaU, joÌr` Omo[I_, Xoer` Omo[I_ Am[X na [dMma H$a|&

• à_wI Am¡a Cƒ-Omo[I_ dmbo Amny[V©H$Vm©Am| na Ü`mZ H|$[ÐV H$a| Am¡a XrK©H$m[bH$ ì`mnma g§~§Y ñWm[nV H$a| Am¡a [ñWaVm Ho$ _wÔm| Ho$ ~mao _| 

[Z`[_V MMm© H$a|&

• [ñWaVm Ho$ g§~§Y _| à_wI [Q>`a 1 Amny[V©H$Vm©Am| H$mo à[e[jV H$a| Am¡a CZHo$ Amny[V©H$Vm©Am| H$mo à[e[jV H$aZo Ho$ [bE C³h|> àmoËgm[h>V H$a| Am¡a 

CZH$m g_W©Z H$a|&

• Cƒ Omo[I_ dmbo Amny[V©H$Vm©Am| H$m boIm-narjU H$a|& 

E~r~r Ho$ gmW gh>`moJ H$a|: 

• `[X AmnH$mo _mZH$m| Ho$ [H$gr ^r ñVa na 

C„§KZ H$m g§Xoh> h>mo Vmo E~r~r H$mo Vwa§V gy[MV 

H$aZo Ho$ [bE EH$ à[H«$`m ñWm[nV H$a|

• E~r~r gmBQ>m| na CnRo>Ho$Xmam| H$mo AZw~§[YV 

H$aZo go nh>bo E~r~r go AZw_moXZ àmá H$a|&   

• g§^m[dV C„§KZm| H$s [ZJamZr H$aZo Am¡a MoVmdZr XoZo Ho$ [bE [d[^Þ [h>VYmaH$m| Ho$ gmW g§àofU Ho$ [bE M¡Zb ñWm[nV H$a|&

• [H$gr ^r g§[X½Y C„§KZ Ho$ _m_bo _| E~r~r go g§nH©$ H$aZo Ho$ [bE EH$ d[að ì`[º$ H$mo [Z`wº$ H$a|&

• E~r~r Ho$ H$m`© ñWbm| na g^r CnRo>Ho$Xmam| H$mo Q—¡>H$ H$aZo Ho$ [bE EH$ nmaXeu à[H«$`m ~ZmE§& 



Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

—
Amny[V©H$Vm©Am| Ûmam IarX
AÀN>r AmXV| 

1 IarX à[H«$`m Ho$ [bE [H$gr d[að ñQ>m\$ gXñ` H$mo 

[Oå_oXmar gm¢n|

2 AnZr Amny[V© l¥§Ibm H$mo OmZ|

• [Q>`a-1 Amny[V©H$Vm©Am| H$mo _¡n H$aZo Ho$ [bE [~[b§J 

[gñQ>_ `m AZw~§Y H$m Cn`moJ H$a|

• H$ƒo _mb/à[H«$`m-[d[eï Omo[I_, goŠQ>a Omo[I_, Xoe 

AmYm[aV Omo[I_ BË`m[X O¡go [ñWaVm Omo[I_m| H$m 

AmH$bZ H$aZo Ho$ [bE [d[dY H$maH$m| na [dMma H$a|&  

[Oå_oXma ì`mdgm[`H$ AmMaU Ho$ [bE AmoB©grS>r Ûmam 

Omar _mJ©Xe©Z H$m nmbZ H$a|

3 AZw~§Y Am¡a ~mo[Sª>J _| [ñWaVm _mZH$ OmoµS|>

• ~mo[Sª>J à[H«$`m _| [ñWaVm _mZX§S> Ho$ _yë`m§H$Z H$mo 

EH$sH¥$V H$a|: _mZd A[YH$mam|, ì`mdgm[`H$ ñdmñÏ` 

Am¡a gwajm, n`m©daU à~§YZ, Am[X na Zr[V`m§ / 

à[H«$`mE§ énm[`V H$a|&

• ~mo[Sª>J à[ejU _| [ñWaVm Ho$ [df`m| H$mo EH$sH¥$V H$a|

• AZw~§Y na hñVmja hmoZo Ho$ 6 _hrZo ~mX Cƒ Omo[I_ 

dmbo Amny[V©H$Vm©Am| H$m boIm narjU H$a|

4 à_wI [Q>`a-1 Amny[V©H$Vm©Am| Ho$ gmW ì`[º$JV 

g§nH©$ ~ZmE aI|

• XrK©H$m[bH$ ì`mdgm[`H$ g§~§Y ñWm[nV H$a| Am¡a Cƒ 

Omo[I_ dmbo Amny[V©H$Vm©Am| Ho$ gmW Amny[V© l¥§Ibm 

Omo[I_ na [Z`[_V MMm© H$a|

• CZgo AnZr Amny[V© l¥§Ibm H$mo _¡n H$aZo Am¡a E~r~r 

[Q>`a -2 `m -3 Amny[V©H$Vm©Am| na nmaX[e©Vm àXmZ 

H$aZo Ho$ [bE H$h|>

5 Omo[I_m| go AdJV ahZo Ho$ [bE ZoQ>dH©$ ñWm[nV H$a|

•  àmg§[JH$ Omo[I_m| go AdJV ahZo Am¡a g§^m[dV 

C„§KZm| go gmdYmZ ahZo Ho$ [bE ñWmZr` J¡a-gaH$mar 

g§JR>Zm| Am¡a [hVYmaH$m| Ho$ gmW g§nH©$ ñWm[nV H$a|

•  [H$gr ^r g§[X½Y [h§>gm H$s [ñW[V _| E~r~r go Vwa§V 

g§nH©$ H$a| 

•  g^r CnRo>Ho$Xmam| go g§nH©$ H$aVo aho> 

Amny[V© 

l¥§Ibm 

[Q>`a 1 

[Q>`a 2 

[Q>`a 3

[Q>`a  x

AmnH$s H§$nZr 



22 Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

—
XñVmdoµOrH$aU, [ZarjU, [anmo[Qª>J Ed§ gwYmamË_H$ H$ma©dmB©

E~r~r Amny[V©H$Vm© AmMma g§[h>Vm Ho$ AZwnmbZ H$mo gw[Z[üV H$aZo Am¡a àX[e©V H$aZo Ho$ [bE, Amn gmd©O[ZH$ [anmo[Qª>J `m _mZdm[YH$mam| H$s g_w[MV gmdYmZr na 

àH$Q>rH$aU Ho$ g§~§Y _| g^r [Z`_m| Am¡a H$mZyZm| H$m nmbZ H$a|Jo Am¡a g^r àmg§[JH$ XñVmdoOm| H$m àH$meZ Am¡a aIaImd H$a|Jo&  Amn E~r~r Amny[V©H$Vm© AmMma 

g§[h>Vm _| C[„[IV [gÕm§Vm| Ho$ [H$gr ^r nh>MmZo JE Omo[I_ Am¡a C„§KZ Ho$ ~mao _| [db§~ [H$E [~Zm [b[IV ên _| E~r~r H$mo [anmoQ©> H$a|Jo Am¡a Omo[I_ `m C„§KZ 

H$mo amoH$Zo `m H$_ H$aZo Ho$ [bE C[MV gwYmamË_H$ H$ma©dmB© H$a|Jo&  AZwnmbZ H$mo gË`m[nV H$aZo Ho$ [bE, h>_ AmnHo$ n[aMmbZ Am¡a gw[dYmAm| H$m boImnarjm Am¡a 

[ZarjU H$aZo Am¡a AmnH$s gmBQ> na H$_©Mm[a`m| H$m gmjmËH$ma H$aZo H$m A[YH$ma gwa[jV aIVo h¢> & 

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

E~r~r Amny[V©H$Vm© AmMma g§[h>Vm H$s g^r  

bmJy H$mZyZr Am¡a g§[dXmË_H$ AnojmAm| H$m 

AZwnmbZ H$a|

• g^r àmg§[JH$ bmBg|g CnbãY Am¡a AÚVZ aI|, [OZ_| µ\¡$ŠQ>ar bmBg|g, n`m©daU bmBg|g Am¡a na[_Q>, IVaZmH$ H$Mao Ho$ [bE AZwkm  

Am[X em[_b h¢>&

• gh>m`H$ XñVmdoOm| g[h>V [d[^Þ Amdí`H$VmAm| Ho$ [bE àmg§[JH$ XñVmdoO ~ZmE§ Am¡a CgH$m aIaImd H$a|&

g^r H$_©Mm[a`m| H$mo CZHo$ A[YH$mam| Am¡a Xm[`Ëdm| 

Ho$ ~mao _| à^mdr T§>J go gy[MV H$a|

• g^r àmg§[JH$ AmnmVH$mbrZ Z§~a, [ìh>gbãbmoB§J Am¡a [eH$m`V g§nH©$ g§»`m àX[e©V H$a| Vm[H$ do g^r H$mo [XImB© Xo, CXmh>aU Ho$ [bE, 

H$m`©ñWb Ho$ àdoe Ûma na, H¢$Q>rZ _| Am¡a M|[O§J ê_ _|&

• g~go à^mdr M¡Zbm| (CXmh>aU Ho$ [bE, Q>r_/Q>mCZ h>m°b ~¡R>H$m| _| Am¡a gyMZm ~moS>m] na) Ho$ _mÜ`_ go Am¡a CZHo$ g_P H$s ^mfm _|, g^r 

H$_©Mm[a`m| Am¡a Ro>Ho$Xmam| H$mo A[YH$mam| Am¡a Xm[`Ëdm| Ho$ ~mao _| g[H«$` ên go ~VmE§&

• gw[Z[üV H$a| [H$ g^r ZE H$_©Mmar E~r~r H$s Amdí`H$VmAm| Ho$ ~mao _| à[e[jV Am¡a AdJV h¢>&

• g^r H$_©Mm[a`m| Ho$ à[ejU H$s EH$ gyMr ~ZmE aI| [Og_| à[ejU boZo H$s VmarI| ^r em[_b h>m|.

EH$ d[að à~§YH$ J[V[d[Y`m| H$s [ZJamZr H$ao 

Am¡a dmñV[dH$ `m g§[X½Y C„§KZm| H$s [anmoQ©> Vwa§V 

E~r~r H$mo Xo:

• gwYmamË_H$ H$ma©dmB`m| na E~r~r Ho$ gmW 

gh>`moJ H$a|

• `[X Amdí`H$Vm h>mo Vmo gh>m`Vm _m§J|

• Amny[V©H$Vm© AmMma g§[h>Vm Ho$ dmñV[dH$ Am¡a g§^m[dV C„§KZm| H$s [ZJamZr H$aZo Am¡a E~r~r H$mo [anmoQ©> H$aZo Ho$ [bE EH$ d[að à~§YH$ H$s 

[Z`w[º$ H$a|&

• gw[Z[üV H$a| [H$ H$[_`m| na AZwdVu H$ma©dmB© Ho$ [bE à[H«$`mE§ Am¡a `moOZmAm| na ñnï H$ma©dmB© `moOZmE§ CnbãY h¢>&

• j_Vm [Z_m©U, à[ejU, à~§YZ àUm[b`m| _| gwYma Am[X g[h>V gwYmamË_H$ H$m`m] Ho$ H$m`m©³d`Z _| Amdí`H$ [H$gr ^r gh>m`Vm Ho$ [bE E~r~r go 

g§nH©$ H$a|&

• gw[Z[üV H$a| [H$ VËH$mb [anmo[Qª>J Ho$ [bE E~r~r go grYm g§nH©$ ñWm[nV h>mo gHo$.



Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

— 
XñVmdoµOrH$aU, [ZarjU, [anmo[Qª>J Ed§ gwYmamË_H$ H$ma©dmB©  
AÀN>r AmXV| 

AmnH$s H§$nZr 

1 Zr[V`m§ Am¡a à[H«$`mE§ ñWm[nV H$a|

• Amdí`H$VmAm| _| H$[_`m| H$s nhMmZ H$a|

• _wÔm| H$s [ZJamZr Am¡a [anmoQ©> H$aZo Ho$ [bE [Oå_oXma 

bmoJm| H$s [Z`w[º$ H$a|

• nmaXeu XñVmdoµOrH$aU àUmbr ñWm[nV H$a|

2 gwYmamË_H$ H$m`© `moOZm ~ZmE§ 

• g_` na Am¡a nyU© H$m`m©³d`Z gw[Z[üV H$a|

• ghm`Vm Am¡a Amb§~Z Ho$ [bE E~r~r go ~mV H$a| 

3 g^r H$m`©H$Vm© H$mo [eH$m`V V§Ì Am¡a CgHo$ g§nH©$ Z§~a 

H$s OmZH$mar h¡> 

• do Jwá ên go H$hm§ Am¡a H¡$go [eH$m`V| XO© H$am  

gH$Vo h¢>

• H$m`©H$Vm© [eH$m`Vm| g§~§Yr hb [H$E JE _wÔm| H$s 

[Z`[_V OmZH$mar

AmnH$s H§$nZr 

Cn-Amny[V©H$Vm©, CnRo>Ho$Xma

• EH$g_mZ ên go H$m`© H$a|

• AnZo `m E~r~r [anmo[Qª>J M¡Zbm| Ho$ _mÜ`_ go 

C³h|> g_w[MV Cnm` VH$ nhþ§>M àXmZ H$a|

à[ejU:

• E~r~r Amdí`H$Vm na g^r ZE H$_©Mm[a`m| H$mo  

à[ejU àmá hmoVm h¡>, BgH$m XñVmdoOrH$aU H$a|

• E~r~r à[ejUm| H$s Om±M H$a| Am¡a H$_©Mm[a`m| Ho$  

gmW ^mJ b|

4 gmBQ> na àmg§[JH$ OmZH$mar àX[e©V H$a| O¡go : 

• AmnmVH$mbrZ Z§~a

• [eH$m`V hm°Q>bmBZ

• _wI[~ar M¡Zb

• gwajm, à[H«$`mAm| na h¢>S>~wH$

• g^r H$_©Mm[a`m| H$s ^mfm _| CnbãY hmo 

5 E~r~r [~OZog E[WŠg ho>ënbmBZ go g^r Ho$ [bE grYm 

g§nH©$ ñWm[nV hmo 

• ha H$moB© [anmo[Qª>J M¡Zb OmZVm hmo 

• Bg [dH$ën Ho$ ~mao _| nµS>mo[g`m|, Amny[V©H$Vm©Am|, ñWmZr` 

J¡a-gaH$mar g§JR>Zm| Am¡a g_wXm` H$mo ^r gy[MV H$a|

• [anmo[Qª>J M¡Zb
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24 Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

—
ì`mdgm[`H$ Z¡[VH$Vm

h_mao ì`mdgm[`H$ g§~§Ym| Ho$ g§X^© _|, `[X Amn `m AmnHo$ H$_©Mmar `m AmnHo$ Amny[V©H$Vm© _mZVo h¢> [H$ E~r~r Amny[V©H$Vm© AmMma g§[hVm H$s eVm] H$m AZwnmbZ Zht 

[H$`m Om ahm h¡>, `m E~r~r AnZo ñd`§ Ho$ E~r~r AmMma g§[hVm Ho$ AZwê n H$m`© Zht H$a ahm h¡>, Vmo h_ Amngo Am¡a AmnHo$ H$_©Mm[a`m| go E~r~r [hVYmaH$ [anmo[Qª>J 

M¡Zbm| Ho$ _mÜ`_ go AnZr [M§VmAm| H$mo CR>mZo H$s Anojm H$aVo h¢> Am¡a BgH$s Amdí`H$Vm ^r h¡>&

E~r~r Ûmam [H$gr ^r g§^m[dV C„§KZ H$s Om§M _| AmnH$mo C[MV ghm`Vm àXmZ H$aZr hmoJr Am¡a AmnH$mo [H$gr ^r Eogo ì`[º$ H$s ajm H$aZr hmoJr Omo AmnHo$ [bE 

H$m_ H$aVm h¡>, Mmho> H$_©Mmar Ho$ ên _| hmo `m Ro>Ho$Xma hmo, g§[X½Y `m dmñV[dH$ C„§KZ H$s [anmoQ©> H$aZo Ho$ [bE [H$gr ^r àH$ma Ho$ à[VemoY go ~MZm Mm[hE & 

Amngo Anojm H$s OmVr h¡> [H$ Amn Bg Anojm Am¡a E~r~r [anmo[Qª>J M¡Zbm| Ho$ ~mao _| OmZH$mar AnZo g§JR>Z Am¡a AnZo Amny[V©H$Vm©Am| VH$ C[MV ên go nhþ§>MmE§Jo&  

BZ [anmo[Qª>J M¡Zbm| Ho$ ~mao _| A[YH$ OmZH$mar Ho$ [bE E~r~r Ho$ gË`[Zðm nmoQ©>b na OmE±&

E~r~r H$s Anojm Amn E~r~r H$s AnojmAm| H$mo H¡$go nyam H$a gH$Vo h¢>

g§^m[dV ên go à^m[dV [hVYmaH$m| ho>Vw  

_m_bm| H$mo CR>mZo Ho$ [bE EH$ gwa[jV g§ñH¥$[V 

H$m [Z_m©U H$a|

• [eH$m`V V§Ì (AmnHo$ AnZo Am¡a/`m E~r~r 

Ho$) d¡Y, gwb^, nydm©Zw_mZ `mo½`, ³`m`g§JV, 

nmaXeu Am¡a A[YH$mam| Ho$ AZwHy$b hmo 

• AnZr H§$nZr Ho$ _w»` ñWbm| na [anmo[Qª>J M¡Zbm| Ho$ µ\$moZ Z§~a Am¡a B©-_ob nVo àX[e©V H$a| Vm[H$ bmoJm| H$mo nVm Mbo [H$ _m_bo H$hm± CR>mZr h¢>&

• gw[Z[üV H$a| [H$ nµS>mogr g_wXm`m| Ho$ [bE [M§VmAm| Am¡a [eH$m`Vm| H$mo CR>mZo Ho$ [bE M¡Zb Am[YH$m[aH$ Vm¡a na [dV[aV, g§Mm[aV Am¡a [Z`[_V 

ên go AÚVZ [H$E JE h¡>&

• g^r M¡Zbm| Ho$ Cn`moJH$Vm©Am| H$mo Jwá aIZo Am¡a g_ñ`m ì`º$ H$aZo dmbo H$_©Mm[a`m| H$s gwajm H$s Jma§Q>r hmo&

• CR>mE JE _m_bm| Am¡a CZH$m g_mYmZ H¡$go [H$`m J`m, BgHo$ ~mao _| g^r H$mo [Z`[_V ên go gy[MV H$a|.

gw[Z[üV H$a| [H$ H$_©Mmar BgHo$ ~mao _| OmJêH$ h¢> 

Am¡a OmZVo h¢> [H$ dhm§ VH$ H¡$go nhþ§>M|:

• AmnH$m AnZm [anmo[Qª>J M¡Zb

• E~r~r H$s [anmo[Qª>J M¡Zb

• _m_bm| `m [eH$m`Vm| H$mo CR>mZo Ho$ CÔoí` Ho$ ~mao _| g^r H$_©Mm[a`m| H$mo [Z`[_V ên go gy[MV H$a|&

• H$_©Mm[a`m| Ho$ A[YH$mam| H$mo CXmhaU g[hV ~VmE§ [H$ do H¡$go AnZr g_ñ`mAm| H$mo CR>m gH$Vo h¢>& `[X Amdí`H$ hmo Vmo ñWmZr` J¡a-gaH$mar 

g§JR>Z ghm`H$ OmZH$mar `m ghm`Vm àXmZ H$a gH$Vo h¢>&

AmnHo$ CnRo>Ho$Xma Am¡a Amny[V©H$Vm© OmZVo h¢> [H$ 

E~r~r [anmo[Qª>J M¡Zbm| VH$ H¡$go nhþ§>Mm OmE

• AnZo CnRo>Ho$Xmam| Am¡a Amny[V©H$Vm©Am| H$mo E~r~r [anmo[Qª>J M¡Zbm| H$m Cn`moJ H$aZo H$s g§^mdZm Ho$  ~mao _| gy[MV H$a|&
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26 Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m

—
eãXH$mof

`h eãXmdbr E~r~r Amny[V©H$Vm© AmMma g§[hVm Am¡a H$m`m©³d`Z _mJ©X[e©H$m _| à`wº$ _hËdnyU© eãXm| H$s ì`m»`m 

H$aVr h¡>& `h gmd©^m¡[_H$ ê n go ñdrH¥$V n[a^mfmAm| na AmYm[aV h¡>, [O³h|> ñnïVm Am¡a g_PZo _| AmgmZr Ho$ 

[bE g§nm[XV [H$`m J`m h¡>& 

~mb l_ H$mo AŠga Eogo H$m_ Ho$ ên _| n[a^m[fV [H$`m OmVm h¡> Omo 

~ƒm| H$mo CZHo$ ~MnZ, CZH$s j_Vm `m CZH$s J[a_m go d§[MV H$a 

XoVm h¡>& `h Eogo H$m_ H$mo g§X[^©V H$aVm h¡> Omo _mZ[gH$, emar[aH$, 

gm_m[OH$ `m Z¡[VH$ ên go ~ƒm| Ho$ [bE IVaZmH$ Am¡a hm[ZH$maH$ h¡> 

Am¡a/`m CZH$s ñHy$br [ejm _| hñVjon h¡>& ~mb l_ go VmËn`© CZ 

~ƒm| Ho$ amoOJma go ^r h¡> Omo H$_ C_« Ho$ h¢> `m Omo amÁ` Ho$ H$mZyZm| Ûmam 

[ZYm©[aV AË`[YH$ b§~o Am¡a ^mar `m IVaZmH$ H$m_ H$aVo h¢>&

g§Kf©erb I[ZOm| _| dV©_mZ _| Q¢>Q>b_, [Q>Z Am¡a Q§>JñQ>Z YmVw em[_b 

h¢>, Omo H«$_e… H$mob§~mBQ>-Q¢>Q>bmBQ>, H¡$[gQo>amBQ> Am¡a dmoë\«$m_mBQ> Am¡a 

gmoZo Ho$ I[ZOm| Ho$ ì`wËnÞ h¢>& g_m³`V: B³h|> “3TG” H$hm OmVm h¡>& 

eãX “g§Kf© I[ZO” BZ g§gmYZm| na [Z`§ÌU Ho$ [bE geó g§Kfm] 

H$mo Xem©Vm h¡>, [deof ên go `h I[ZO H$m§Jmo bmoH$Vm§[ÌH$ JUamÁ` Ho$ 

nydu ^mJ Am¡a nµS>mogr Xoem| _| nma OmVo h¡>&

F U ~§YZ, [Ogo FU XmgVm `m ~§YwAm _OXÿar Ho$ ên _| ^r OmZm OmVm 

h¡>, `h V~ hmoVm h¡> O~ _OXÿam| (H$^r-H$^r CZHo$ n[admam| Ho$ gmW) 

H$mo FU MwH$mZo hoVw [Z`moº$m Ho$ [bE H$m_ H$aZo Ho$ [bE _O~ya  

[H$`m OmVm h¡>, Hw$N> _m_bm| _| `h FU [damgV _| ^r [_bVm h¡>&  

Eogo _| do H$_©MmardoVZ `m A³` _wAmdµOm àmá H$aZo na ^r H$µO© Ho$  

~§YZ _| ahVo h¢>& 

H$_©Mm[a`m| _| Amny[V©H$Vm© Ûmam [Z`mo[OV `m [Z`mo[OV H$moB© ^r H$_©Mmar 

`m H$m[_©H$ em[_b h¡>, [Og_| l_ EO|Q>m| `m EO|[g`m§ Ho$ _mÜ`_ go 

bJmE JE AñWm`r H$_©Mmar^r em[_b h¢ &

n`m©daUr` CËnmX KmofUmE± (B©nrS>r) H$mo AmB©EgAmo 14025 _mZH$ 

Ûmam Q>mBn III KmofUmAm| Ho$ ên _| n[a^m[fV [H$`m J`m h¡> Omo g_mZ 

H$m`© H$mo nyam H$aZo dmbo CËnmXm| Ho$ ~rM VwbZm H$mo gj_ H$aZo Ho$ [bE 

[H$gr CËnmX Ho$ OrdZ MH«$ na _mÌmË_H$ n`m©daUr` OmZH$mar àñVwV 

H$aVo h¢>& B©nrS>r Ho$ ~mao _| A[YH$ OmZH$mar A§Vam©ï—r` _mZH$sH$aU 

g§JR>Z H$s do~gmBQ> na CnbãY h¡>&

nyU© gm_J«r àH$Q>rH$aU (E\$E_S>r) [H$gr [deof CËnmX `m gm_J«r Ho$ 

^rVa nXmWm] H$s EH$ ì`mnH$ gyMr H$mo g§X[^©V H$aVm h¡>, [Ogo nyU© 

gm_J«r KmofUm Ho$ ên _| ^r OmZm OmVm h¡>& E\$E_S>r B©`y AmaAmoEMEg, 

B©`y arM, H¡$[b\$mo[Z©`m àñVmd 65, `yEg [dfmº$ nXmW© [Z`§ÌU 

A[Y[Z`_ (Q>rEggrE) Am[X O¡go n`m©daUr` [Z`_m| Am¡a [ZX}em| Ho$ 

[Ibm\$ CËnmX AZwnmbZ [ZYm©[aV H$aZo _| _XX H$aVm h¡>&

gw[dYm ^wJVmZ EH$ gmd©O[ZH$ A[YH$mar H$mo [Z`[_V gaH$mar H$ma©dmB© 

(O¡go, H$mJOmV g§gm[YV H$aZm, na[_Q> Omar H$aZm) Ho$ àXe©Z H$mo 

gw[dYmOZH$ ~ZmZo `m VoO H$aZo Ho$ [bE [H$`m J`m ^wJVmZ h¡> [Ogo 

^wJVmZ H$aZo dmbm ì`[º$ `m H§$nZr H$mZyZr ên go àmá H$aZo H$m hH$Xma 

ahVm h¡>& 

O~aZ l_ (`m A[Zdm`© l_) CZ [ñW[V`m| H$mo g§X[^©V H$aVm h¡> 

[Og_| ì`[º$`m| H$mo [h§gm `m Y_H$s, F U ~§YZ (D na XoI|), nhMmZ 

nÌm| H$mo AnZo nmg aIZm, AË`[YH$ AmodaQ>mB_ `m CÝh|> [anmoQ©> H$aZo 

H$s Y_H$s Ho$ _mÜ`_ go CZH$s BÀN>m Ho$ [déÕ H$m_ H$aZo Ho$ [bE 

_O~ya [H$`m OmVm h¡>& Eogr KQ>ZmAm| H$m [anmoQ©> Amd«OZ àm[YH$mar H$mo 

XoZm h¡>& 

J«rZhmCg J¡g| (OrEMOr) dm`w_§S>b _| J_u H$mo amoH$H$a n¥Ïdr na J_© 

à^md S>mbVr h¢>& J«rZhmCg J¡g àmoQ>moH$m°b, Omo OrEMOr CËgO©Z H$mo 

_mnZo Am¡a amoH$Zo H$aZo Ho$ [bE d¡[œH$ _mZH$ [ZYm©[aV H$aVm h¡>, gmV 

OrEMOr H$mo H$da H$aVm h¡>, [Og_| H$m~©Z S>mBAm°ŠgmBS> (CO₂), 
_rWoZ (CH₄) Am¡a ZmBQ—>g Am°ŠgmBS> (N₂O) Ho$ gmW hmBS—>mo 

g[hV CÚmoJ _| Cn`moJ H$s OmZo dmbr J¡g| -âbmoamoH$m~©Z (HFC), 
noaâbyamoH$m~©Z (PCF), gë\$a ho>ŠgmâbmoamBS> (SF₆) Am¡a ZmBQ—>moOZ 

Q—>mBâbmoamBS> (NF₃) em[_b h¢>& 

[eH$m`V V§Ì Am¡nMm[aH$, H$mZyZr `m J¡a-H$mZyZr (`mÝ`m[`H$/ 

J¡a-Ý`m[`H$”) [eH$m`V à[H«$`mE§ h¢> [OZH$m Cn`moJ ì`[º$`m|, 

H$_©Mm[a`m|, g_wXm`m| Am¡a/`m ZmJ[aH$ g_mO g§JR>Zm| Ûmam [H$`m Om 

gH$Vm h¡> Omo Hw$N> ì`mdgm[`H$ J[V[d[Y`m| Am¡a g§MmbZ go ZH$mamË_H$ 

ên go à^m[dV hmoVo h¢>& 

IVaZmH$ nXmWm] _| _Zwî`m|, OmZdam| `m n`m©daU H$mo ZwH$gmZ nhþ±>MmZo 

H$s j_Vm hmoVr h¡>& g§`wº$ amï— H$s agm`Zm| Ho$ dJuH$aU Am¡a bo~[b§J H$s 

[dœ ñVa na gm_§Oñ`nyU© àUmbr (OrEMEg) agm`Zm| H$mo VrZ àH$ma 

Ho$ IVam| Ho$ AZwgma dJuH¥$V H$aVr h¡>: ^m¡[VH$ / amgm`[ZH$ (CXmhaU 

Ho$ [bE, [dñ\$moQ>H$, ÁdbZerb J¡g|), ñdmñÏ` (CXmhaU Ho$ [bE, Vrd« 

[dfmº$Vm, ËdMm H$m jaU / ObZ) Am¡a n`m©daU-_mZ[gH$ (CXmhaU 

Ho$ [bE, Obr` n`m©daU IVao, AmoOmoZ naV j[V)&

_mZdm[YH$ma go VmËn`© _Zwî` [H$ CZ ~w[Z`mXr A[YH$mam| Am¡a ñdV§ÌVm 

go h¡> Omo Xþ[Z`m _| ha ì`[º$ H$mo h¢>, [g\©$ Bg[bE [H$ do B§gmZ h¢>&  

do bmoJm| Ho$ gå_mZ, ñdV§ÌVm, g_mZVm, ³`m` Am¡a em§[V Ho$ gmW OrZo 

https://www.iso.org/obp/ui/#iso:std:iso:14025:ed-1:v1:en
https://www.iso.org/obp/ui/#iso:std:iso:14025:ed-1:v1:en
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Ho$ [bE Amdí`H$ ³`yZV_ _mZH$m| H$mo n[a^m[fV H$aVo h¢>& do Om[V, [b§J, 

^mfm, Y_©, amOZr[VH$ `m A³` _V, amï—r` `m gm_m[OH$ _yb, g§n[Îm, 

O³_ `m [ñW[V H$s nadmh [H$E [~Zm g^r _| A§V[Z©[hV h¢>& 1948 

_| g§`wº$ amï— _hmg^m Ûmam AnZmB© JB© _mZd A[YH$mam| H$s gmd©^m¡_ 

KmofUm, g^r _Zwî`m| Ho$ _m¡[bH$ A[YH$mam| Am¡a ñdV§ÌVm H$mo ñWm[nV 

H$aVr h¡>&

_mZd VñH$ar H$m VmËn`© emofU H$a bm^ H$_mZo Ho$ CÔoí` go ~bnyd©H$, 

YmoImYµS>r `m YmoIo Ho$ _mÜ`_ go bmoJm| H$s ^Vu, n[adhZ, ñWmZm§VaU, 

Aml` `m àm[á go h¡>&

OrdZ MH«$ [díbofU (EbgrE) [H$gr CËnmX Ho$ ewéAmV go boH$a A§V 

VH$ Ho$ OrdZ MH«$ Ho$ Xm¡amZ Cggo nµS>Zo dmbo n`m©daUr` à^md H$mo 

_mnVm h¡>, [Og_| H$ƒo _mb H$m A[YJ«hU, CËnmXZ, Cn`moJ, CËnmX Ho$ 

A§V Z hmoZo H$m CnMma, nwZM©H«$U Am¡a A§[V_ [ZnQ>mZ em[_b h¡>&

AmYw[ZH$ Jwbm_r EH$ ì`mnH$ eãX h¡> [Og_| O~aZ l_, FU ~§YZ, ~mb 

l_, O~aZ [ddmh, AZ¡[ÀN>H$ Oob l_, Jwbm_r Ho$ [eH$ma Am¡a _mZd 

VñH$ar O¡gr àWmAm| H$mo em[_b [H$`m J`m h¡>&

[Oå_oXma I[ZO gmo[gªJ H$ƒo I[ZOm| H$mo Bg Vah go IarXZo H$s àWm 

h¡> Omo _mZdm[YH$mam| H$m gå_mZ H$aVr h¡>, _mZdr` Am¡a n`m©daUr` 

ñdmñÏ` H$s ajm H$aVr h¡>, Am¡a O~aZ l_, ~mb l_ Am¡a _mZd 

VñH$ar Am¡a Jwbm_r go g§Kf© H$aVr h¡>& Bg_| g§Kf©erb I[ZOm| (Dna 

XoI|) Ho$ gmW-gmW [M§Vm Ho$ A³` I[ZOm|, O¡go Eë`y_r[Z`_, H$mo~mëQ>, 

Vm§~m, [b[W`_, A^«H$ Am¡a OñVm H$mo ^r em[_b [H$`m J`m h¡>&

[dkmZ-AmYm[aV bú` H§$n[Z`m| Ûmam [ZYm©[aV J«rZhmCg J¡g H$Q>m¡Vr 

H$m bú` h¢>, Omo no[ag g_Pm¡Vo Ho$ bú`m| H$mo nyam H$aZo Ho$ [bE 

ZdrZV_ Obdm`w [dkmZ Ûmam Amdí`H$ g_Po OmZo dmbo bú`m| Ho$ 

AZwên h¢>, [OgH$m CÔoí` “Am¡gV d¡[œH$ Vmn_mZ _| d¥[Õ” H$mo  

gr[_V H$aZm h¡>& nyd©-Am¡Úmo[JH$ ñVam| go 2 [S>J«r go[ëg`g go H$m\$s 

ZrMo” Am¡a “Vmn_mZ d¥[Õ H$mo 1.5 [S>J«r go[ëg`g VH$ gr[_V H$aZo 

Ho$ à`mg Omar aI|& A[YH$ OmZH$mar [dkmZ AmYm[aV bú` nhb go 

CnbãY h¡>&

Amny[V©H$Vm© ì`[º$JV Ro>Ho$Xmam| g[hV Vrgao nj H$mo g§X[^©V H$aVo h¢>, 

[Ogo E~r~r gm_mZ Am¡a/`m godmAm| Am¡a/`m H$m`m] H$mo IarXZo Ho$ [bE 

[Z`wº$ H$aVm h¡>&

[ñWaVm, `m gVV [dH$mg, EH$ EH$sH¥$V X¥[ïH$moU h¡> Omo ^[dî` H$s 

nr[µT>`m| H$s OêaVm| H$mo nyam H$aZo H$s j_Vm go g_Pm¡Vm [H$E [~Zm 

dV©_mZ _| bmoJm| H$s OêaVm| H$mo nyam H$aZm MmhVm h¡>& E~r~r Amny[V©H$Vm© 

AmMma g§[hVm Ho$ g^r [df` [ñWaVm Ho$ A§VJ©V AmVo h¢>, [OZ_| 

_mZdm[YH$ma, gË`[Zðm Am¡a n`m©daU H$s gwajm em[_b h¡>&

[Q>`a 1 Amny[V©H$Vm© (`m àË`j Amny[V©H$Vm©) do h¢> [OZHo$ gmW H$moB© 

H§$nZr grYo ì`mnma H$aVr h¡>, [Og_| nmQ²g© [Z_m©Vm, godm àXmVm `m 

ñQ>m[\§$J EO|[g`m§ em[_b h¢>&

[Q>`a 2 Amny[V©H$Vm© (`m AàË`j Amny[V©H$Vm©) do h¢> Omo [H$gr H§$nZr Ho$ 

[Q>`a 1 Amny[V©H$Vm©Am| H$s Amny[V© H$aVo h¢>&

H$_Omoa g_yh do h¢> Omo C_«, [dH$bm§JVm, OmVr`Vm, [b§J, amï—r`Vm, Y_©, 

`m¡Z éPmZ `m A³` [deofVmE± Ho$ AmYma na amOZr[VH$, gm_m[OH$ `m 

Am[W©H$ hm[e`o na ahVo h¢>&

https://sciencebasedtargets.org/
https://sciencebasedtargets.org/
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g§X^ 

~mhar lmoV

Basel Convention on the Control of Transboundary Move-
ments of Hazardous Wastes and their Disposalt

IVaZmH$ nXmWm] H$m dJuH$aU: 
Classification of hazardous substances

[ddmXmñnX I[ZO:  
Responsible Minerals Initiative

Convention on Biological Diversity

Greenhouse Gas Protocol

International Bill of Human Rights

International Labour Organization’s (ILO) Declaration on 
Fundamental Principles and Rights at Work

ISO 14025:2006, Environmental labels and declarations

Minamata Convention on Mercury

OECD Guidelines for Multinational Enterprises

OECD Due Diligence Guidance for Responsible Supply Chains 
of Minerals from Conflict-Affected and High-Risk Areas

Rio Declaration on Environment and Development (pdf)

Science Based Targets initiative

Stockholm Convention on Persistent Organic Pollutants

United Nations Convention Against Corruption

United Nations Framework Convention on Climate ChangeC

United Nations Global Compact

United Nations Guiding Principles on Business and 
Human Rights

United Nations Universal Declaration of Human Rights

E~r~r-[d[eï òmoV 

ABB Reporting Channels

ABB Code of Conduct

ABB Human Rights Policy

ABB Supplier Code of Conduct

g§Kf©/[Oå_oXma I[ZO: 
• ABB Policy on Conflict Minerals 2023.pdf
• Responsible Minerals Sourcing
• Supplier Training on Conflict Minerals

[Z[fÕ Am¡a à[V~§[YV nXmW©:
• ABB List of Prohibited and Restricted Substances
• Guide for Suppliers to the ABB List of Prohibited and 

Restricted Substances

http://www.basel.int/
http://www.basel.int/
https://unece.org/transport/dangerous-goods/ghs-rev10-2023
https://www.responsiblemineralsinitiative.org/
https://www.cbd.int/
https://ghgprotocol.org/
https://www.ohchr.org/en/what-are-human-rights/international-bill-human-rights
https://www.ilo.org/declaration/lang--en/index.htm#:~:text=freedom%20of%20association%20and%20the,of%20employment%20and%20occupation%3B%20and
https://www.ilo.org/declaration/lang--en/index.htm#:~:text=freedom%20of%20association%20and%20the,of%20employment%20and%20occupation%3B%20and
https://www.iso.org/obp/ui/#iso:std:iso:14025:ed-1:v1:en
https://mercuryconvention.org/en
https://mneguidelines.oecd.org/mneguidelines/
https://www.oecd.org/corporate/mne/mining.htm
https://www.oecd.org/corporate/mne/mining.htm
https://www.un.org/en/development/desa/population/migration/generalassembly/docs/globalcompact/A_CONF.151_26_Vol.I_Declaration.pdf
https://sciencebasedtargets.org/
https://www.pops.int/default.aspx
https://www.unodc.org/unodc/en/treaties/CAC/
https://unfccc.int/
https://unglobalcompact.org/
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://global.abb/group/en/about/integrity/reporting-channels
https://global.abb/group/en/about/integrity/standards/abb-code-of-conduct
https://new.abb.com/sustainability/society/human-rights/human-rights-policy-and-statement?_ga=2.145072957.824158284.1604502313-1408090646.1603980665
https://global.abb/group/en/about/supplying/code-of-conduct
https://global.abb/content/dam/abb/global/group/about/supplying/2023/doc/ABB Policy on Conflict Minerals 2023.pdf
https://global.abb/group/en/about/supplying/responsible-minerals
https://search.abb.com/library/Download.aspx?DocumentID=9AKK10103A5350&LanguageCode=en&DocumentPartId=&Action=Launch
https://search.abb.com/library/Download.aspx?DocumentID=9AKK105713A6396&LanguageCode=en&DocumentPartId=&Action=Launch&_ga=2.127302029.1634602687.1675148782-1814447133.1675148782
https://search-ext.abb.com/library/Download.aspx?DocumentID=9AKK105713A7159&LanguageCode=en&DocumentPartId=&Action=Launch
https://search-ext.abb.com/library/Download.aspx?DocumentID=9AKK105713A7159&LanguageCode=en&DocumentPartId=&Action=Launch


Amny[V©H$Vm© Ho$ [bE AmMma g§[hVm H$m`m©Ýd`Z _mJ©X[e©H$m 29



—
E~r~r 
Eµ\$moëQ>Z©ñQ—¡>g 44
8050 Á`y[aI 
[ñdQ²Oab¢S>

new.abb.com

3B
D

A
0

35
8

8
4

 D
E

 –
 0

2.
20

23

© Copyright 2023 ABB. All rights reserved. 
Specifications subject to change without notice.


