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Getting started

This step-by-step guide will show you how to set up your ABB empower account which requires
agents to:

1) create an ABB ID

2) complete an empower profile as a new user

NOTE: Each user must have individual login credentials for ABB empower and should not share an ID with other empower users.
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Createan ABBID




Createan ABBID
Step 1: Navigate to https://empower.abb.com and click on “Register Now”

% empower Getting Started Contact News ABB Electrification Find us on: ﬁ O -F @ English - United St.. 7
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Welcome to empower

Login
empower is ABB's premier eBusiness platform, enabling our
employees, partners, and customers to manage all aspects of their Registered Users can access empower by clicking
relationship from quote and bid to order and delivery tracking. Please on the login button below:

check out the Getting Started section for instructions.

Fargot Password 7

Don't have an accoffint? | Register Now

Q v .

Faster Product Search Real-time Availability Track Orders & Shipments
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https://empower.abb.com/

Createan ABBID

Step 2: Click on “Get ABB ID to Register” and agree to the Terms of Use and
Privacy Policy

— X —

empower Login empower Login

ABB employee? New external users
Already have an ABB ID? Log in to If you are new to empower, begin the Terms of Use and F'I'IVE.C}I' Po |1C}r‘
empower to create your profile registration process by creating your

ABBID. Ihave read and agreed to the Terms of Use and Privacy Policy.

Log in with ABB ID Get ABB ID to Register
( Cancel )

Click here for Registration instructions

If you nead assistance, contact us at empoweru@abb.com

If you need assistance, contact us at empoweru@abb.com
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Createan ABBID

Step 3: Complete the ID creation form and click on “Sign Up”

Sign up

Business information
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With one ABB account, you can access all our anline service:
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Createan ABBID

Step 4: Locate the email from ABB with subject “Activation of your new ABB
account” and click the “Activate Account” button

Activate account

You need to activate your account to start using ABB services, To
activate your account, go to your registered mailbox, open the e-
mail from ABB and click on the activation link in the email.

Please add the following email addresses to your known
sender list to ensure delivery:

no-reply@abb.com

empower@abb.com

empoweru@abb.com
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Activation of your new ABB account

Dear
You have signed up for an ABB user account.

To confirm your e-mail address and activate your user account, please go to:

ACTIVATE ACCOUNT

If the button does not work, please click on the following link:

hitps-iiwww usermanagement abb com/account/Confirm?usermname=martywemps31@amail.
com&accode=AC_RMEgbdfBVAVGGYukiR45cjFkafhOB&sn=
a92iDHLiycnQ3x9APuskBweHvGeUJE

You have 72 hours to activate your account.

If you do not activate your account within this time, you will have to re-initiate the process
from:

https:/iiwww usermanagement.abb.com/account/Confirm?username=martywemps31@gamail.
com

Best regards,
ABB User Administration Team




Createan ABBID

Step 5: Once you have activated your ID, wait 5 minutes before attempting to log
N to empower

Account activated

Your account has been fully activated. You now have access to all
ABB functionalities.

In 3 seconds, you will be redirected to the original website:

https://training.empower.abb.com/register/after-verify-page.ht

mli?defaultLang=en

GO BACK TO THE ORIGINAL PAGE.
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Complete an
empower profile




Complete an empower profile

Step 1: Navigate to https://empower.abb.com and log in with your newly
activated ABB ID and password

“\==== eqm?:?mwd?rcm Getting Started ~ Contact ~ News  ABB Electrification Finduson: @ @ F @ enclish-un

Welcome to empower

Login
Login g
empower is ABB's premier eBusiness platform, enabling our

employees, partners, and customers to manage all aspects of their Registered users can access empower by clicking
relationship from quote and bid to order and delivery tracking. Please on the login button beloyy; C-mall address”
check out the Getting Started section for instructions.

emp831l@gmail.com

Forgot Password 7

Don't have an account? | Register Now

Forgot your p

Q v Y

Faster Product Search Real-time Availability Track Orders & Shipments

Search for stock items by key product
features, or narrow your search by
specifying technical requirements.

Get access to price & availability
information for the products you need.

From top-level order status to
component details, track products
through arrival at their final destination.
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https://empower.abb.com/

Complete an empower profile
Step 2: Click on “Create a New Account”

-
Login
New to empower? T&B Access User?
Create a new user profile by filling out your Login with your T&B credentials to migrate your
registration form existing T&B Access account over to empower
Create a New Account M1g rate T&B Account

Click here for Registration instructions

If you need assistance, contact us at empoweru@abb.com

Agents MUST USE the “Create a New Account” option.

Only distributors who have existing T&B Access credentials can use the “Migrate T&B Account” option.

How to set up your ABB empower account (for agents) iy
June 2023 Slide 11 © 2023 . All rights reserved. MmRpp



Complete an empower profile
Step 3: Populate your profile and company information and click on “Register”

Create an user Profile

YVOUR INFORMATION

Profile

Company

First Name

User ID

Default Language

English - United States

Company Mame

Region
Select a region
relationship to ABB

Manufacturer's Representative

Last Name

Email Address

Date Format

DO/MMYYYY d

Phone Mo,

Select your country
Role
MHon-Zenith Representative

ABE Manager (7

Salect Your Manager

cancel Register
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g Important:

Agents must select “Manufacturer’s

/ Representative” as the Relationship to ABB
and “Non-Zenith Representative” as the Role.



Complete an empower profile

Step 4: Allow 24 hours for your ABB Manager to process your registration
request

Until you are approved, you will see this landing page.

Create an user Profile

Account Management

Hey  you are registered as a Manufacturer's Representative. Your ABB Manager has been
notified. Please allow them 24 hours to process your registration request. Please ensure your ABB

Managers ernail is correct below:

ABB Manager (7

Robin Stark - Send Reminder

Not a Non-Zenith Rep? Select the correct Relationship and Role:

Relationship to Industrial Solutions Role
Manufacturer's Representative v Non-Zenith Representative
Assign

MNote: You must be an existing customer or authorized representative of Industrial Solutions to use empower. If you
are not an existing customer or authorized representative:

+ Locate adistributor near you to purchase our products

+ Contact us if you are interested in becoming an Industrial Solutions customer or authorized representative.

After receiving account approval, you can log in via https://empower.abb.com using your ABB ID and associated password.
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https://empower.abb.com/

Where to go for support

Email: Your ABB Manager

« Account requests

Email: empoweru@abb.com

Registration issues

Glitches and bugs
Defects

Questions
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