ELECTRIFICATION SERVICE

Aftermarket support announcement
EntelliGuard™ circuit breakers UL

(all types)

On December 1, 2022, ABB announced the final lifecycle stage for the EntelliGuard G UL 489 and UL
1066 low voltage power circuit breakers. The intent of this announcement was to continue with the
ABB Electrification Smart Power global strategy to move all volume purchases from distributors
and OEM partners to the new SACE® Emax2 circuit breaker and Emax2 retrofill solution for
aftermarket replacement. The announcement included the following lifecycle dates:

e Classic: July 1, 2022

e Last Time Buy: June 30, 2023

e Limited: July 1, 2023

e Obsolescence: December 31, 2023

Since that announcement, ABB Electrification Service has assumed full ownership of the product to
properly support both US and global customers who purchased and received low voltage
switchgear with EntelliGuard G circuit breakers throughout last year and up to July 2023.

The US Electrification Service factory in Florence, SC, currently manufactures all EntelliGuard circuit
breakers, including the EntelliGuard G, E & R circuit breakers. The Florence facility has the capability
to properly maintain and support our US and global customers.

In accordance with ABB Electrification Service global lifecycle management, the EntelliGuard G
circuit breaker is in limited phase as a product with Electrification Service; the product is not
obsolete, and all required parts and replacement circuit breakers are fully available. Spare parts
or replacement circuit breakers for existing switchgear with future spaces, and for expanded
sections to existing lineups, are available.

For further information please contact:

ABB North America Electrification Service

Available 24/7/365

Phone: 1-888-434-7378 (option 3)

Email: epis.service@abb.com

Website: Aftermarket Parts, Spares & Consumables | ABB US

Javier Lopez
Product Marketing Director


https://electrification.us.abb.com/services/aftermarket-parts-spares-consumables

