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Cleveland, Ohio
Facility Overview

What we do in Cleveland
Coordinate U.S. customer service and provide parts 
and repair services to industrial customers. We also 
provide technical support to industrial customers and 
facilities that use ABB’s market-leading Distributed 
Control Systems (DCS). ABB’s DCS is used by 
manufacturing, power generation, and water 
processing plants to automate and manage their 
operations making them safer, more energy-efficient, 
and more productive. The Cleveland facility also 
serves as the main U.S. Contact Center for all of ABB’s 
business units, providing 24/7 service and ensuring 
that critical industries don’t miss a beat.
  
Who we serve
Our Cleveland facility serves and supports customers 
in various industries including manufacturing and 
processing plants in the Chemical, Pulp & Paper, 
Pharmaceutical, and Oil & Gas sectors. We also serve 
Power Generation and Water utilities who use ABB’s 
DCS to manage their facilities. 

Number of 
employees
375

Operational 
since
2018

Location
23000 Harvard Rd 
Highland Hills, OH 
44122

Offering
Industrial Automation 
Systems & Services

9 Major 
R&D  
centers

~ 20,000
ABB  
employees

> $14b  
invested  
since 2010

> 40  
manufacturing 
locations

ABB in the U.S.
ABB is a leading global technology company that
energizes the transformation of society and
industry to achieve a more productive, sustainable
future.

Contact info

Facility Bill Kern 
william.r.kern@us.abb.com

Government Relations Jim Creevy
jim.creevy@us.abb.com

Website www.abb.com/us Media Michael Touhill
michael.touhill@us.abb.com
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With regard 
to purchase orders, the agreed particulars 
shall prevail. ABB Inc. does not accept any 
responsibility whatsoever for potential 
errors or possible lack of information in  
this document.

We reserve all rights in this document  
and in the subject matter and illustrations 
contained therein. Any reproduction, 
disclosure to third parties or utilization  
of its contents—in whole or in parts— 
is forbidden without prior written consent 
of ABB Inc. Copyright© 2022 ABB.
All rights reserved.www.abb.com/us
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