PRODUCT/PROCESS CHANGE NOTICE

HCEP instrument transformer color change
April 22, 2022

Please be advised that ABB Inc. in Pinetops, NC, will implement a change in the color of medium
voltage outdoor instrument transformers encapsulated in hydrophobic cycloaliphatic epoxy
(HCEP), effective immediately. A tint is being removed from the casting process, and units
shipped from this date forward may appear slightly darker than units received to date. Removal
of the tint has no impact on the dielectric or mechanical properties of the material and does not
affect the performance of these products.

ABB values your business, and we look forward to continuing to serve you.

For questions, please contact your local ABB representative or e-mail the factory at
US-pinetops.customersupport@abb.com.
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