
Limited Warranty
ABB Installation Products Inc. (Formerly Thomas & Betts Corporation) sells this tool with the understanding 
that the user will perform all necessary tests to determine the suitability of this product for the user‘s 
intended application. ABB Installation Products Inc. warrants that this product will be free from defects in 
materials and workmanship for the applicable period stated below from date of purchase. Upon prompt 
notification of any warranted defect, ABB Installation Products Inc. will, at its option, repair or replace the 
tool. Misuse, misapplication or modification of ABB Installation Products Inc. products immediately voids all 
warranties.

Limitations and Exclusions 
THE ABOVE WARRANTY IS THE SOLE WARRANTY CONCERNING THIS PRODUCT, AND IS IN LIEU OF ALL 
OTHER WARRANTIES EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH ARE SPECIFICALLY DISCLAIMED.  
LIABILITY FOR BREACH OF THE ABOVE WARRANTY IS LIMITED TO COST OF REPAIR OR REPLACEMENT OF 
THE PRODUCT, AND UNDER NO CIRCUMSTANCES WILL ABB INSTALLATION PRODUCTS INC. BE LIABLE FOR 
ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES.

THIS WARRANTY IS NON-TRANSFERABLE. REPAIR OR REPLACEMENT OF DEFECTIVE PARTS MUST BE MADE 
AT A FACILITY DESIGNATED BY ABB INSTALLATION PRODUCTS INC.

IN ORDER TO OBTAIN WARRANTY SERVICE YOU MUST REGISTER YOUR PRODUCT BY LOGGING IN ON
electrification.us.abb.com/toolregistration. FAILURE TO REGISTER YOUR PRODUCT VOIDS ALL 

WARRANTIES. 

90 Days:
• Batteries
• Individual dies
• Duct tools

1 Year:
• Pneumatic tools
• Cable cutters, strippers
• Ty-tools
• ID systems

2 Years:
• Mechanical hand tool with ratchet or

Shure Stake® mechanism
• Hydraulic pumps and remote heads
• Battery operated tools
• Manual hydraulic tools

5 Years:
• Lithium ION battery operated tools
• Lithium ION batteries

Lifetime:
• Mechanical hand tools without ratchet or

Shure Stake® mechanism

Direct all inquiries to:
• ABB Tool Repair Center 1-800-284-TOOL 

(8665)
• electrification.us.abb.com/toolregistration
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ABB Installation Products Inc. 
Memphis, Tennessee
electrification.us.abb.com
USA 

Let’s write the future.
Together. abb.com
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