APPLICATION NOTE

ABB Ability ODM zenon 8.20
Quick Installation Guide

Before installing ABB zenon 8.20:

1. All current operating system updates must be installed
Note: If you always use the latest version (Service Pack) of your operating system, you not only avoid
compatibility issues but also security problems.

2. There must not be a restart pending.

3. The system requirements are checked before installation. If the requirements are not met, you are
shown these on a separate page with notices on how to rectify this.

4. Automatic Windows updates influence the installation. If an update of the Windows operating
system is carried out while the zenon setup is running, it can cause problems during the zenon
installation.

To prevent this: Deactivate the automatic Windows update during the time of installation and carry
out the Windows update before starting the zenon installation

5. With Windows 7 Embedded Standard, zenon is installed using the normal installation routine. You
can find the hardware requirements in the Runtime under Windows Embedded Standard chapter.

6. During the installation of zenon, the ABB Multiple Network Protocol Driver (cdprotdrv.sys) is
installed. To start the driver, the operating system must be restarted after installation.

7. Activate Windows feature - .NET framework 3.5 before installation.

[=4 Windows Features - O X

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check
box. A filled box means that only part of the feature is turned on.

NET Framework 3.5 (includes .NET 2.0 and 3.0) I R
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Active Directory Lightweight Directory Services
Containers

Data Center Bridging

Device Lockdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services
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Frequent sources of error during installation:

1. Thevirus scanner is active and blocks the installtion because the scanner thinks it s a virus.
Solution: Seperate the system from the network, disable the virus scanner, execute the installation
again.

2. The firewall was not configured correctly. Solution: Seperate the system from the network, disable
the firewall, execute the installation again.

3. Erroneous SQL-installation on the system. Solution: Create project backups; if possible, deinstall
SQL server, rename the SQL folder, and restart installation.

Get started with download:

1. Download ABB zenon 8.20 setup from ABB website (use direct link as mentioned below):
ABB zenon 8.20 download link

2. Runinstaller as administrator.

ry 3
”

Open
ABB zenon 8.20 B

Download.exe !; Run as administrator

a Classify and protect

Troubleshoot compatibility

3. Select the language for the installation.

ABB zenon

Select the language for the installation from the choice below

Deutsch

English .

Italiano
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https://toolupdate.fi.abb.com/zenon/ABB%20zenon%208.20%20Download.exe
https://toolupdate.fi.abb.com/zenon/ABB%20zenon%208.20%20Download.exe

ABB ABILITY ODM ZENON 8.20

Read and agree to the license terms. Print button will print the EULA and previous button go back to

the language selection page.

zenon Installation Manager 1.0.0.27410

Zenon

Information | Integrity | Insight

License agreement

Please read the following license agreement carefully

- 0O X
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= Print

Management zenon

End User License Agreement

English

ABB Ability™ Operations Data

; I have read and agree to the license terms

Previous

Next Cancel

Select options for download:

a. Main Release — ABB zenon editor and runtime standard package

b. Zenon PDF Help Files - Besides the Online Help which is installed with zenon software by
default, the same help content in PDF format can be downloaded and installed.

c. ZEEG600 - ABB zenon Electrification Edition for seamless integrator of diverse devices such as
ABB and 3rd party make protection relays, meters, substation equipment condition monitoring
units, Programmable Logic Controllers (PLC) and Remote Terminal Units (RTUs),

zenon Installation Manager 1.0.0.27410

Zenon

Information | Integrity | Insight

Download
v zenon 8.20

Main Release (Build 83630)
~ zenon PDF Help Files

English

German

v ZEEB0O0

Release 2.0.0

Target Folder: C:\Users\inankum2\Downloads

Previous

AL HR R
nRpw

Description Release Notes

ABB Ability™ Operations Data
Management - zenon

zenon Editor: Engineering software for
configuration and programming of
zenon

This software package contains the
following main compoenents and
features:

Configuration, programming and
commissioning of zenon Runtime

zenon Runtime: runtime system of
zenon, which

Browse

Download Cancel

- 0O X
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6. Download in progress.

Download
v zenon 8.20
Main Release (Build 00001)
v zenon PDF Help Files
P> English
P German
v ZEEG00

P Release 2.0.1

ABB ABILITY ODM ZENON 8.20

1014 KB/s
4s

1014 KB/s
26s

7. Downloaded package will be saved in selected target folder.

~
Name

ZEEB00 2.0 Installation
zenon PDF Help Files
zenon820

2 configxml

] Installation_Manual.pdf

ARy Start.exe

Get started with installation:

Status

oA
oA
oA
Y
oA
©-a

Date modified

8/26/2021 2:52 PM
8/26/2021 2:51 PM
8/26/2021 2:50 PM
8/26/2021 252 PM
8/26/2021 252 PM
8/26/2021 1257 PM

Type Size

File folder
File folder
File folder
XML Document 1KB
3,165 KB
8,444 KB

PDF Document

Application

1. You can start installation on the same machine or download setup can be copied to another

machine for installation.

2. Right click on Start.exe and run as administrator.

AWy Start.exe
Open

I G Run as administrator I

Classify and protect

b PN I P P S| ]

3. Select language again for installation:

ABB zenon

Select the language for the installation from the choice below

Deutsch

English

Italiano
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4. Also accept license terms again.

zenon Installation Manager 1.0.0.27410

Zenon

Information | Integrity | Insight

License agreement
Please read the following license agreement carefully

- O
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l%l Print

ABB Ability™ Operations Data
Management zenon

End User License Agreement

English

; I have read and agree to the license terms

Previous Next

Cancel

X

ABB ABILITY ODM ZENON 8.20

5. Select options for installation (We suggest youto select all options during download and later you

can choose desired options for installation).

a. Zenon 8.20 - You can select Editor (complete development package with
runtime), or standalone runtime option. Additionally zenon web sevrer and client

can be selected for installation.

Zenon PDF Help Files —in English and German.

c. ZEEG600 package.

ABB zenon installer 1.0.0.9922

Zzenon

Information | Integrity | Insight

Install Description ReleaseNotes

v zenon 8.20 (Build 00001)
zenon Editor (incl. Runtime)
zenon Runtime
zenon Web Server
zenon Web Client
> zenon PDF Help Files
v ZEEGOO

Release 2.0.1

- 0 X

ADD
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You will get installation successful message once all selected components are installed properly.

ABB zenon installer 2.2.2 Build 641 - Start page - B K

A

zenon

Information | Integrity | Insight

=] zenon 8.20 + Installation successful

zenon platform
The selected modules has been installed successfully

v Editor and Runtime . .
of Enjoy using ABB zenon!

X Runtime

v zenon Web Server Show logs

Links and information

Finish

In case of failed installation please click Show logs link to collect logs and contact us via
zenon.support@abb.com.
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mailto:zenon.support@abb.com

