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PMA SUPPLIER INFORMATION 

PMA Transport / Pick-Up Orders: 

The specified partners when PMA is the freight payer and bears the transportation risk.  
PMA is insured against the liability risk if these freight carriers are used. 
These partners are also recommended for all other deliveries to Uster.  

DHL: Small items from 1 up to 100 kg 
MyDHL ABB PMA Customer No. 950707190 
DHL is authorized to carry out customs clearances for PMA. 

Links: 

DHL Express_ABB Contacts  
DHL Contacts  

MyDHL+ User Guide DE 
MyDHL+ User Guide EN 
 

Please note:  
When creating a freight document, you can directly select PMA’s customer account and 
produce a template which already contains PMA’s data and to which you can add your 
freight terms and a placeholder for the important PMA order number. 
 
DSV Global Transport and Logistics: large goods weighing 101kg and more 
 

MyDSV, ABB PMA Customer No. Ref. 6885721 
DHL is authorized to carry out customs clearances for PMA. 

Please notify Mr. Volker Erdmann, volker.erdmann@ch.dsv.com, +41 616 907 310 
 
Links: 
myDSV - shipping made easy   
DSV - Global Transport and Logistics (English) 
DSV - Global Transport and Logistics (German) 
myDSV Tutorial - Part 1: Registration, login, shipment overview   
myDSV Tutorial - Part 2: Shipment record    
 

 

PMA Transport / Pick-Up Orders - Additional Information:  

https://search.abb.com/library/Download.aspx?DocumentID=9AKK107992A3604&LanguageCode=en&DocumentPartId=&Action=Launch
https://search.abb.com/library/Download.aspx?DocumentID=9AKK107992A3608&LanguageCode=de&DocumentPartId=&Action=Launch
https://search.abb.com/library/Download.aspx?DocumentID=9AKK107992A3605&LanguageCode=de&DocumentPartId=&Action=Launch
https://search.abb.com/library/Download.aspx?DocumentID=9AKK107992A3607&LanguageCode=en&DocumentPartId=&Action=Launch
mailto:volker.erdmann@ch.dsv.com
https://www.dsv.com/en
https://www.dsv.com/de-de
https://www.youtube.com/watch?v=9GkwFI9RSMQ&t=55s
https://www.youtube.com/watch?v=9GkwFI9RSMQ&t=55s
https://www.youtube.com/watch?v=6LiqjpXsXYM&t=38s
https://www.youtube.com/watch?v=6LiqjpXsXYM&t=38s
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Please instruct our partner companies to transport the goods by logging on to the rele-
vant portal and entering the following mandatory input details into the input fields: 
 

• "Recipient": ABB PMA Customer No. (for DHL or DSV, see below) 
 
• "Reference": ABB PMA Order Number (so that PMA can assign the shipment and pay the 

transportation invoice and/or the customs bill) 
 

• "Recipient of Shipment Notification": pma-einkauf@ch.abb.com (so that PMA Purchas-
ing is automatically notified of the status of your shipment) 
 

• "Comment":  Note on customs clearance regulation for ABB PMA & other important notes 
for the forwarder or customs agent (to ensure smooth processing) 
 

• “Delivery date”: the relevant delivery date plus the word “FIX” (because delivery would 
otherwise be one day earlier or later; this would present a problem if fixed delivery dates 
had been agreed) 
 

 
 

                                        
  
 


