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Special Terms and Conditions to ABB Ability Marketplace® General Terms and 

Conditions (“Marketplace GTC”) and ABB Ability™ General Terms and 

Conditions (“Ability GTC”)  

 

for  

 

Field Information Manager Universal Motor Controller (“FIM UMC”) Edition 

Software  

 
1. Definitions and interpretations 

 

All capitalized terms used in these Special Terms and Conditions (“STC”) shall have the meaning 

described in the Ability GTC or Marketplace GTC, except where the context of these STC require 

otherwise. 

 
1.1. Definitions 

 

"ABB Ability™" is a trademark of ABB Asea Brown Boveri Ltd which is associated with ABB and its 

Affiliates unified, cross-industry, digital capability and solutions; 

 

"ABB Software" means all computer programs (which may include mobile applications) provided 

(or given access to) by us under the Contract, including any modifications, updates, upgrades, 

new versions or releases and derivative works as well as any related documentation, but 

excluding Third Party Software; 

 

“FIM” means ABB Ability™ Field Information Manager. FIM UMC Edition Software is a part of FIM 

for the configuration of the UMC100.3;  

 

“FIM UMC Edition Software” means the full version of the ABB Software called FIM UMC Edition 

for the configuration of the UMC100.3; 

 

“Free Version of FIM UMC Edition Software” means the free trial version of the  FIM UMC Edition 

for the configuration of the UMC100.3. 

   

“UMC100.3” means the ABB Universal Motor Controller; 

 

“UMC100.3 Device Package” means the Device Package that describes the parameter structure 

of the UMC100.3, which enables the Free Version of FIM UMC Edition Software and FIM UMC 

Edition Software to communicate with the UMC100.3.  

 

2. Scope 

 
2.1. These STC relate to the FIM UMC Edition Software.  

 

3. Product description 

 

3.1. The FIM UMC Edition Software is enabled through the Free Version of FIM UMC Edition 

Software. The download and installation of Free Version of FIM UMC Edition Software is a 

prerequisite for the enablement of the FIM UMC Edition Software. 

 

3.2. The Free Version of the FIM UMC Edition Software: 

i. Can be downloaded from (a) the email sent by ABB Ability Marketplace®, (b) the ABB 

website (to.abb/wKCp5UrG), or (c) if purchased by the Customer, the USB stick; 

https://to.abb/wKCp5UrG
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ii. Shall be installed and used in an online mode, meaning a UMC100.3 needs to be physically 

connected to the computer;   
iii. Allows the user to connect and configure online with Profibus DP and on a serial link with 

a USB cable connected to the control panel.  It also allows to parametrize the UMC100.3, 

monitoring its status data and its operation online. 

 

3.3. When Customer purchases the FIM UMC Edition Software, it will receive a file (*.sla) to 

upgrade the Free Version of FIM UMC Edition Software to FIM UMC Edition Software version.  

Customer can either drag and drop the file directly in the Free Version FIM UMC Edition Software 

or import it. 

 

3.4. FIM UMC Edition Software contains the additional features of project management and 

offline UMC100.3 configuration and printing, which are not part of the Free Version of FIM UMC 

Edition Software. The technical data sheet and related documents of this product can be found 

at  to.abb/wKCp5UrG.                     

 

3.5. The requirements for FIM UMC Edition Software installation are: Windows 10 and Windows 

admin rights. 

 

3.6. When experiencing difficulties with USB drivers in Windows, Customer can find further 

instructions at to.abb/sf2Dvy52.  

 

3.7. These STC does not include hardware products including, but not limited to cable and 

Profibus DP interface.  

 

4. Licensing terms and Restrictions 

 

4.1. Subject to the terms of the Contract, ABB hereby grant Customer a non-exclusive, non-

transferable, perpetual and limited single license to use the FIM UMC Edition Software for 

Customer internal business purposes and/or to provide services to its end user customers.  
 

4.2. Customer is allowed to use this single license of the FIM UMC Edition Software only in one 

computer unit, where the ABB Software was installed.  

 

4.3. This single license can only be applied to one installation of the Free Version of FIM UMC 

Edition Software. In case of complete deletion of the of Free Version of FIM UMC Edition Software 

in the computer unit, the license can be reapplied on a new installation of Free Version of FIM 

UMC Edition Software in another computer unit. 

 

5.Update versions 

 
5.1. ABB may make available from time to time update versions of ABB Software. Updates or 

upgrades shall be governed by the terms and conditions of the Contract unless such updates or 

upgrades are accompanied by a separate license provided by ABB in which case the terms and 

conditions of such separate license will take precedence over other documents forming the 

Contract with regards to any conflicting terms. Notwithstanding the foregoing, ABB is not 

obliged to provide any updates or upgrades to the ABB Software. 

 
5.2. In case an update is available, it can be downloaded from the ABB website after registration 

using this link: to.abb/EKWbWNr6 

 
5.3. Before installing an update, Customer must export and save separately any Customer 

Content including, but not limited to, former projects; or otherwise it might be lost. 

 

https://to.abb/wKCp5UrG
https://to.abb/sf2Dvy52
https://to.abb/EKWbWNr6
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5.4. If update versions of the UMC100.3 Device Package are available, they can be downloaded 

within the FIM UMC Edition Software and for the Free Version of FIM UMC Edition Software in the 

device catalog. Online connection is required or Customer can download the file at 

to.abb/KkXNBEuF (under the tab Documents >> Software). 

 
6. Special delivery terms for online purchase 

 

6.1. When purchasing FIM UMC Edition Software in ABB Ability Marketplace®, the order will be 

handled in two steps:  

 

6.1.1. Direct after ordering 

When the order is placed, Customer will receive an email from the ABB Ability™ 

Marketplace. All files contained in this email, except the file (*.sla), can be downloaded as 

a zip-file from the provided link in the email.  

 

6.1.2.  After payment received 

When the payment is received by ABB, Customer will receive a second email from the ABB 

Ability Marketplace® which includes the link to download the file (*.sla). Once the file (*.sla) 

is dragged and dropped directly in Free Version FIM UMC Edition Software or imported 

by the Customer, the Free Version of FIM UMC Edition Software will be upgraded to the 

FIM UMC Edition Software. 

 

7. Support 

 

7.1. When experiencing problems using FIM UMC Edition Software, Customer may request 

support from ABB by sending an email to: 

global-el.operations.digital@abb.com 

 
7.2. Videos are available for an easy start on the ABB UMC100.3 product web page at 

to.abb/wKCp5UrG. 

 

8. Data export and retrieval 

 

8.1. The Customer can export and retrieve Customer Content using the project management 

functions inside the FIM Edition software. 

 

8.2. As mentioned in Section 5 above, Customer must export and save separately any Customer 

Content including, but not limited to, former projects before installing an update; or otherwise it 

might be lost. 
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