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Care Services
Start-up and Commissioning Services

Electrical infrastructure is one of the 
most important and costly capital 
investments made. Any interruption 
in service means lost productivity. 
Why trust your equipment with 
anyone other than ABB 
Electrification Services? ABB knows 
the equipment better than anyone.

Features and benefits

The ABB commitment
•	 Additional 12 months of standard warranty free of 

charge when ABB provides start-up and 
commissioning of ABB equipment

Proven experience
•	 	Minimized early-term failures and lower total cost of 

ownership
•	 	As the equipment manufacturer, ABB is uniquely 

positioned to address any concerns or issues that 
may arise

•	 	ABB service engineers have “hands on” experience 
with commissioned equipment, as well as access to 
ABB engineers at the manufacturing facility

•	 	ABB Electrification Services provides independent 
verification of equipment installation prior to 
energization

•	 Factory trained on Digital switchgear and 
protection and controls technology IEC 61850 and 
GOOSE messaging

Quality process
•	 Start-up personnel utilize standard routine and 

factory-developed processes to help ensure 
consistent quality across all product lines

•	 Test procedures performed according to factory 
specifications help ensure optimal equipment 
performance across all designed operating ranges

Simple, convenient interface
•	 Single-source provider for start-up and 

commissioning of ABB equipment — no third 
parties to coordinate
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ABB Inc.
305 Gregson Drive
Cary, NC 27511

electrification.us.abb.com/
services
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We reserve the right to make technical 
changes or modify the contents of this doc-
ument without prior notice. With regard to 
purchase orders, the agreed particulars 
shall prevail. ABB Inc. does not accept any 
responsibility whatsoever for potential er-
rors or possible lack of information in this 
document.

We reserve all rights in this document and in 
the subject matter and illustrations con-
tained therein. Any reproduction, disclosure 
to third parties or utilization of its contents 
– in whole or in parts – is forbidden without 
prior written consent of ABB Inc. 
Copyright© 2023 ABB
All rights reserved

Start-up and Commissioning 
Services is a series of checks and 
tests performed on new equipment 
to help ensure proper installation 
and functionality.

Equipment serviced
•	 Medium Voltage Standard, Arc Resistant and Digital 

Switchgear
•	 Medium voltage switches
•	 	Medium voltage vacuum circuit breakers
•	 	Medium voltage starters
•	 Low Voltage Standard, Arc Resistant, and Intelligent 

Switchgear
•	 	Low voltage circuit breakers
•	 	Switchboards
•	 	Automatic Transfer Switches
•	 	Relays and meters
•	 Low and medium voltage motor control centers

ABB Electrification Services provides quality 
products, strong project management capabilities, 
broad service offerings and a history of recognized 
success in power, automation, and control systems.

Contact us
For more information, call toll free at +1 888 434 7378 
or visit electrification.us.abb.com/services.


