
General Inquiries emergilite-info@gb.abb.com

Regional sales
tom.armour@us.abb.com

timmy.dunn@ca.abb.com

Sales, quotations, product and 
application information

sergio.masella@ca.abb.com Tel.: 1-888-935-3605 Prompt #3
Fax: 1-888-867-1565

john.macarthur@ca.abb.com Tel.: 1-888-935-3605 Prompt #4
Fax: 1-888-867-1565

lena.petrosyan@ca.abb.com Tel.: 1-888-935-3605 Prompt #5
Fax: 1-888-867-1565

Installation and after sales 
technical support niels.blom@ca.abb.com Tel.: 1-888-552-6467 Prompt #1

Fax: 1-800-316-4515

Nexus after sales technical support carlos.quinonez@ca.abb.com Tel.: 1-888-552-6467 Dial #4
Fax: 1-800-316-4515

AC & DC Central Systems
francois.lortie@ca.abb.com Tel.: 1-888-552-6467 Prompt #3

Fax: 1-800-316-4515

eric.delacalzada@ca.abb.com Tel.: 1-888-552-6467 Prompt #3
Fax: 1-800-316-4515

Customer Service Manager claire.bernier@ca.abb.com Tel.: 1-888-935-3605

Customer Service Team

georgina.mercado@ca.abb.com Tel: 1-888-935-3605 Prompt #1

linda.fournier@ca.abb.com Tel: 1-888-935-3605 Prompt #2

davide.santilii@ca.abb.com Tel: 1-888-935-3605 Prompt #6

Emergi-Lite contacts - US 
Call toll-free 1-888-935-3605
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General Inquiries lightalarms-info@us.abb.com

Regional sales
stan.chrzanowski@us.abb.com

matthew.lenuzza@us.abb.com

Sales, quotations, product and 
application information

sharon.laszlo@ca.abb.com Tel.: 1-888-935-3610 Prompt #4
Fax: 1-888-867-1566

jennifer.eachus@ca.abb.com Tel.: 1-888-935-3610 Prompt #5
Fax: 1-888-867-1566

Installation and after sales 
technical support niels.blom@ca.abb.com Tel: 1-888-552-6467 Prompt # 1

Nexus after sales technical support carlos.quinonez@ca.abb.com Tel.: 1-888-552-6467 Dial #4
Fax: 1-800-316-4515

AC & DC Central Systems
francois.lortie@ca.abb.com Tel.: 1-888-552-6467 Prompt #2

Fax: 1-800-316-4515

eric.delacalzada@ca.abb.com Tel.: 1-888-552-6467 Prompt #3
Fax: 1-800-316-4515

Customer Service Manager claire.bernier@ca.abb.com Tel.: 1-888-935-3605

Lightalarms USA 
Call toll-free 1-888-935-3610
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