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CEO sfa\u k„v$¡i
ABB _u ApQpf k„rlsp fS|> L$fhpdp„ d_¡ M|b S> Ap_„v$ \pe R>¡, S>¡ TX$`\u 

bv$gpsu v$yr_ep_¡ ârstbrbs L$fhp dpV$¡ ky^pf¡g A_¡ A`X¡$V$ L$fhpdp„ 

Aphu R>¡ S>¡dp„ Ap`Z¡ L$pd L$fuA¡ R>uA¡, s¡dS> Adpfp 2030 V$L$pD`Ï„ 

gÿep„L$p¡, S>¡dp„\u A¡L$ Ap`Zu kdN° d|ëe i©„Mgpdp„ AM„qX$ssp A_¡ 

`pfv$ri®sp_u k„õL©$rs_y„ r_dp®Z L$fhp_y„ R>¡. h©rÙ `pdhp A_¡ kam \hp 

dpV$¡, ABB L$d®QpfuAp¡, N°plL$p¡, ìehkpreL$ cpNuv$pfp¡, i¡f^pfL$p¡ A_¡ 

Ap`Z¡ k¡hp Ap`uA¡ R>uA¡ s¡ kdyv$pep¡ A_¡ kdpÅ¡ krls Ap`Zp 

rls^pfL$p¡_p rhíhpk `f Ap^pf fpM¡ R>¡. s¡ rhíhpk_p¡ Ap^pf A¡ 

AM„qX$ssp R>¡ - S>¡ ìehkpe_p _¥rsL$ ApQfZ A_¡ ìephkpreL$ hs®__p 

DÃQsd ^p¡fZp¡_y„ `pg_ L$fhp dpV$¡ AZ_d ârsbÙsp ^fph¡ R>¡.

A¡hp kde¡ Äepf¡ sL$_uL$u âNrs TX$`u \C flu R>¡ A_¡ TX$` A¡ dy¿e 

õ`^p®ÐdL$ gpc R>¡, Ðepf¡ Adpfu k„rlsp AM„qX$ssp âÐe¡_u Adpfu 

kpd|rlL$ A_¡ ìer¼sNs ârsbÙsp_¡ ârstbrbs L$f¡ R>¡. s¡ Ad¡ 

rhíhcfdp„ ìehkpe L¡$hu fus¡ QgphuA¡ R>uA¡ s¡_p `f ìehlpfy dpN®v$i®_ 

`|fy„ `pX¡$ R>¡ A_¡ Ad_¡ Aõ`ô A\hp S>qV$g `qf[õ\rsAp¡dp„ ep¡Áe r_Z®e 

g¡hpdp„ dv$v$ L$f¡ R>¡. Ap k„rlsp Adpfp L„$`_u_p d|ëep¡ - tlds, L$pmÆ, 

rS>opkp A_¡ klep¡N - A¡ r_[íQs AM„qX$ssp â\pAp¡: kir¼sL$fZ A_¡ 

S>hpbv$pfu, Apv$f A_¡ ipk_, ÅN©rs A_¡ kss ky^pfZp A_¡ 

`pfv$ri®spdp„ v$ip®h¡ R>¡.

kp¥\u D`f, k„rlsp dpV$¡ Ad¡ AÞe gp¡L$p¡ kp\¡_p Adpfp ìehlpfdp„ Þepeu, 

âpdprZL$ A_¡ Apv$f`|Z® lp¡CA¡, b^p gpNy L$pev$pAp¡ A_¡ r_edp¡_y„ `pg_ 

L$fuA¡ A_¡ k„rlsp_p i„L$põ`v$ Dëg„O__u spÐL$prgL$ ÅZ L$fuA¡, s¡ S>ê$fu 

R>¡. s¡ D`fp„s, Ad¡ kgpds A_¡ Apfp¡Áeâv$ L$pe® qv$_Qep®Ap¡, V$L$pD A_¡ 

`ep®hfZ_u ×rôA¡ ep¡Áe ìehkpe `ÙrsAp¡ A`_phhp A_¡ dp_h 

Ar^L$pfp¡_p¡ Apv$f L$fhp dpV$¡ ârsbÙ R>uA¡.

Ap k„rlsp Ad_¡ b^p_¡ gpNy `X¡$ R>¡, A_¡ Ad¡ Adpfp L$pep£ dpV$¡ 

A¡L$buÅ_¡ S>hpbv$pf W$¡fhhp ârsbÙ R>uA¡. ABB AN°ZuAp¡_u buÅ dpV$¡ 

—
ApQpf k„rlsp_p¡ `qfQe

Dv$plfZ b_u_¡ _¡s©Ðh L$fhp_u, Å¡Mdp¡_¡ OV$pX$hp dpV$¡ `|hp®_ydp_ L$fhp 

A_¡ `Ngp„ g¡hp dpV$¡ A_¡ AM„qX$ssp A¡ Ap`Zu k„õ\pL$ue k„õL©$rs_u 

r_Zp®eL$ gpnrZL$sp A¡ kyr_[íQs L$fhp_u rhi¡j S>hpbv$pfu R>¡. ABB 

L$d®QpfuAp¡_u k„rlsp_¡ hp„Qhp_u, kdS>hp_u A_¡ s¡_y„ `pg_ L$fhp_u 

S>hpbv$pfu R>¡ A_¡ Apd L$fu_¡, L„$`_u_¡ v$f¡L$ dpV$¡ h^y kpfy„ L$pe®õ\m b_

phhpdp„ ep¡Nv$p_ Ap`¡ R>¡. L$d®QpfuAp¡ A_¡ AÞe rls^pfL$p¡ A¡ k„crhs 

Dëg„O_p¡ rhi¡ tQsp ìe¼s L$fhp dpV$¡ r_:k„L$p¡Q A_ych¡ R>¡ s¡_u Mpsfu 

L$fhp dpV$¡, k„rlsp ârsip¡^ kpd¡ ârsbÙsp ^fph¡ R>¡.

A¡L$ V$¡¼_p¡gp¡Æ AN°Zu A_¡ rhíhpk`pÓ L$p¡`p£f¡V$ _pNqfL$ b„_¡ sfuL¡$  

ABB _¡ ApNm h^pfsu hMs¡ Ap`Z¡ A¡L$ L„$`_u sfuL¡$ S>¡ b_hp_u CÃR>p 

fpMuA¡ R>uA¡ s¡_p ârstbb sfuL¡$ ApQpf k„rlsp A_ykpf Æhhp dpV$¡ kp\¡ 

dmu_¡ L$pd L$fuA¡.

sdpfp¡ Apcpf.

Bjön Rosengren
CEO ABB

h©rÙ `pdhp A_¡ kam \hp dpV$¡, ABB L$d®QpfuAp¡, N°plL$p¡, ìehkpreL$ 

cpNuv$pfp¡, i¡f^pfL$p¡ A_¡ Ap`Z¡ k¡hp Ap`uA¡ R>uA¡ s¡ kdyv$pep¡ A_¡ kdpÅ¡ 

krls Ap`Zp rls^pfL$p¡_p rhíhpk `f Ap^pf fpM¡ R>¡. s¡ rhíhpk_p¡ Ap^pf 

AM„qX$ssp R>¡ - S>¡ ìehkpe_p _¥rsL$ ApQfZ A_¡ ìephkpreL$ hs®__p 

DÃQsd ^p¡fZp¡_y„ `pg_ L$fhp dpV$¡ AZ_d ârsbÙsp ^fph¡ R>¡

— 
rhje k|rQ

03 – 05 	 `qfQe
03 	 CEO sfa\u k„v$¡i
04 	 Adpfu `pk¡ ApQpf k„rlsp ip dpV$¡ R>¡>
05 	 ApQpf k„rlsp ¼ep„ gpNy `X¡$ R>¡

06 – 07 	 AM„qX$ssp_p `p„Q rkÙp„sp¡  

08 – 39	 ApQpf k„rlsp - AM„qX$ssp L¡$[ÞÖs L$fhp_p n¡Óp¡
08 – 09 	 k„Qpf
10 – 11 	 rlsp¡_p¡ rhfp¡^pcpk 
12 – 13 	 f¡L$p¡X®$-L$ut`N, L„$V²$p¡gfiu` A_¡ `¥kp_u Ah¥Û l¡fpa¡fu_u AV$L$pes
14 – 15 	 `ep®hfZ
16 – 17 	 r_ó`n õ`^p® A_¡ Arhíhpk
18 – 19 	 r_ó`n fp¡S>Npf, L$pe®õ\mdp„ kdph¡i A_¡ Apv$f
20 – 21 	 h¥[íhL$ h¡`pf
22 – 23 	 Apfp¡Áe, kgpdsu, `ep®hfZ A_¡ kyfnp
24 – 25 	 dp_h Ar^L$pf
26 – 27 	 _¥rsL$ ApQfZ, gp„Q-fyíhs _pbyv$u A_¡ c°ôpQpf _pbyv$u
28 – 29 	 BÞap¡d£i_ A_¡ V$¡L$_p¡gp¡Æ kyfnp
30 – 31 	 A„v$f_u dprlsu A_¡ B_kpBX$f V²$¡qX»$N
32 – 33 	 bp¥rÙL$ k„`rÑ A_¡ Np¡`_ue dprlsu
34 – 35 	 Np¡`_uesp A_¡ ìer¼sNs X¡$V$p
36 – 37 	 kfL$pf kp\¡ L$pd L$fhy„
38 – 39 	 kàgpek® kp\¡ L$pd L$fhy„

40 – 41 	 AM„qX$ssp_¡ gNsu tQspAp¡ rhi¡ bp¡ghy„ A_¡ ârsip¡^ g¡hp¡ _rl

42 – 43 	 ABB _u ApQpf k„rlsp l¡W$m sdpfu S>hpbv$pfuAp¡

 

1   QR-L$p¡X$_¡ õL¡$_ L$fp¡. 
2   ABB ApQpf k„rlsp dp¡bpBg A¸` X$pD_gp¡X$ L$fp¡.

h^y ÅZp¡
k„b„r^s _ursAp¡ A_¡ âq¾$epAp¡ `f h^y dprlsu dpV$¡,  
ABB Governance portal _u kgpl gp¡.

https://go.insideplus.abb.com/about-abb/abb-governance-portal


—
We speak
the same
Code.

4 5

ABB _u ApQpf k„rlsp ABB _p sdpd L$d®QpfuAp¡, d¡_¡S>fp¡, Ar^L$pfuAp¡, r_v$£iL$p¡, kgplL$pfp¡, 

õh-fp¡S>Npf L$p¡ÞV²$p¼V$fp¡, `fQyfZ L$pdv$pfp¡, A¡S>Þku L$pdv$pfp¡ A_¡ õhe„k¡hL$p¡_¡ h¥[íhL$ õsf¡ gpNy 

`X¡$ R>¡. s¡ ABB _u k„`|Z® dprgL$u_u Ap_yj„rNL$p¡ A_¡ `¡V$pL„$`_uAp¡ s¡dS> S>¡dp„ ABB `pk¡ blºdsu 

dprgL$u_y„ rls R>¡ A\hp AkfL$pfL$ r_e„ÓZ L$f¡ R>¡ s¡hp L$p¡C`Z k„ey¼s kplk A\hp AÞe 

A¡L$dp¡_p sdpd L$d®QpfuAp¡_¡ `Z gpNy `X¡$ R>¡. Ad¡ A`¡np fpMuA¡ R>uA¡ L¡$ Adpfp ìehkpreL$ 

cpNuv$pfp¡ Adpfu ApQpf k„rlsp A_¡ - Adpfp kàgpef - Adpfu kàgpef ApQpf k„rlsp A_ykpf 

_¥rsL$ ^p¡fZp¡_y„ `pg_ L$f¡.

k„b„r^s k„õ\pAp¡dp„ Äep„ ABB blºdsu rlõkp_u dprgL$u ^fphsy„ _\u A\hp AkfL$pfL$ r_e„ÓZ 

L$fsu _\u, Ðep„ Ad¡ A`¡np fpMuA¡ R>uA¡ L¡$ ìehkpreL$ cpNuv$pfp¡ ABB ApQpf k„rlsp A`_ph¡ 

(Å¡ Ðep„ L$p¡C kdp_ ApQpf k„rlsp `l¡gp\u õ\pr`s _ lp¡e sp¡), A_¡ Ad¡ Ap`Zp ìehkpe 

k„b„^p¡_p kdeNpmp dpV$¡ A¡L$buÅ `pk¡\u A`¡np fpMuA¡ R>uA¡ s¡hp _¥rsL$ ^p¡fZp¡_¡ k„Qprgs 

L$fhp dpV$¡ dS>b|s AM„qX$ssp-k„b„r^s r_edp¡ A_¡ ifsp¡ ^fph¡.

—
ApQpf k„rlsp ¼ep„ gpNy `X¡$ R>¡

ABB _p L$d®QpfuAp¡ 100 \u `Z h^y v$¡ip¡dp„ L$pd L$f¡ R>¡, S>¡ rhrh^ kp„õL©$rsL$ `©›$c|rddp„\u Aph¡ 

R>¡ A_¡ OZu b^u ipMpAp¡dp„ Myb S> kpfp L$p¥iëe ^fph¡ R>¡. s¡Ap¡ A_¡L$ cpjpAp¡ bp¡g¡ R>¡ A_¡ 

s¡d_u `pk¡ DÛp¡N_p¡ ìep`L$ A_ych, op_ A_¡ Ly$imsp R>¡. Ad_¡ Adpfp h¥[íhL$ L$pe®bm A_¡ 

Adpfu rhrh^sp Ad_¡ dmsp õ`^p®ÐdL$ gpcp¡ `f Nh® R>¡. Adpfpdp„ dsc¡v$p¡ lp¡hp R>sp„, ABB 

L$d®QpfuAp¡ Ad¡ S>¡ fus¡ ìehkpe L$fuA¡ R>uA¡ A_¡ kp\¡ dmu_¡ L$pd L$fuA¡ R>uA¡ s¡ fus¡ ìer¼sNs 

AM„qX$ssp_u ìep¿ep Ap`¡ R>¡.

Adpfu ApQpfk„rlsp A¡ AM„qX$ssp âÐe¡_u Adpfu dS>b|s kpd|rlL$ A_¡ ìer¼sNs ârsbÙsp_p¡ 

`pep¡ R>¡ A_¡ Adpfp L$d®QpfuAp¡, kàgpek® A_¡ AÞe ìehkpreL$ cpNuv$pfp¡_¡ Ad¡ rhíhìep`u 

ìehkpe L¡$hu fus¡ Qgphhp_u A`¡np fpMuA¡ R>uA¡, s¡ A„N¡ ìehlpfy dpN®v$i®_ `|fy„ `pX¡$ R>¡. Ad¡ 

A¡L$ `X$L$pfê$`, TX$`u Nrshpmu v$yr_epdp„ ÆhuA¡ R>uA¡ Äep„ V$¡¼_p¡gp¡Æ A_¡ h¥[íhL$ OV$_pAp¡ 

Adpfp L$pe®_¡ bv$gsu fl¡ R>¡. S>qV$g A_¡ kss bv$gpsp L$pev$pAp¡ A_¡ r_edp¡ Adpfp h¥[íhL$ 

ìehkpe A_¡ bÅfp¡ L¡$ S>¡dp„ Ad¡ L$pd L$fuA¡ R>uA¡ s¡_y„ k„Qpg_ L$f¡ R>¡ A_¡ N°plL$p¡ TX$`u, h^y 

ìep`L$ A_¡ kfm DL¡$gp¡ ip¡^u füp R>¡. Ap hpsphfZdp„ DÛp¡N AN°Zu b_u fl¡hp dpV$¡, Adpf¡ 

AM„qX$ssp, S>hpbv$pfu, V$L$pD`Ï„ A_¡ `pfv$ri®sp_p DÃQsd ^p¡fZp¡_y„ `pg_ L$fhy„ Å¡CA¡. Ap 

ârsbÙsp Adpfu ApQpfk„rlspdp„ ârstbrbs \pe R>¡.

—
Adpfu `pk¡ ApQpf k„rlsp ip dpV$¡ R>¡ 

ApQpf k„rlsp
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Ad¡ _¥rsL$ fus¡ hs®_ A_¡ ìehkpe 
L$fuA¡ R>uA¡

Ad¡ kyfrns A_¡ V$L$pD fus¡ L$pd 
L$fuA¡ R>uA¡

Ad¡ b^p rls^fph_pf_p¡ rhíhpk 
b_phu fpMuA¡ R>uA¡

Ad¡ ABB_u rdgL$sp¡ A_¡ ârs›$p_y„ 
fnZ L$fuA¡ R>uA¡

Ad¡ bp¡guA¡ R>uA¡ A_¡ ârsip¡^  
g¡sp _\u

1

2
3
4
5

—
AM„qX$ssp_p `p„Q rkÙp„sp¡
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—
k„Qpf

Ad¡ Apv$f`|h®L$, âdprZL$, `pfv$i®L$ A_¡ ìephkpreL$ fus¡ k„Qpf L$fuA¡ R>uA¡. Adpfp¡ k„Qpf A¡ 
Adpfu ârs›$p A_¡ b°pÞX$_¡ crhóe_p¡ rhQpf fpMsp V$¡¼_p¡gp¡Æ guX$f sfuL¡$ ârstbrbs L$fsp¡ 
lp¡hp¡ Å¡CA¡. Å¡L¡$ dpÝed A\hp Q¡_g_¡ Ýep_dp„ gu^p rh_p Ap„sqfL$ fus¡ L¡$ bpü fus¡ k„Qpf 
L$fsu hMs¡, Ad¡ ABB_p Np¡`_ue X¡$V$p_y„ fnZ L$fuA¡ R>uA¡, ìep`L$ A_¡ kQp¡V$ dprlsu âv$p_ 
L$fuA¡ R>uA¡ A_¡ l„d¡ip Myëgu QQp®Ap¡ A_¡ k„hpv$_¡ kd\®_ Ap`uA¡ R>uA¡.

Ýep__p fpMp¡ 
•	 k„Qpf_p dpÝedp¡_p¡ S>hpbv$pfu`|h®L$ D`ep¡N L$fhp¡ Å¡CA¡. Mpsfu  

L$fp¡ L¡$ k„Qpf L$fhpdp„ Aphu fl¡gu kpdN°u ìehkpe dpV$¡ ep¡Áe, 

rb_-Np¡`_ue A_¡ fQ_pÐdL$ R>¡. 

•	 Ap`Ï„ L$pe® õ\m Ål¡f S>Áep _\u. L©$`p L$fu_¡ epv$ fpMp¡ L¡$ S>¡ dprlsu 

A_¡ kpdN°u Adpfu `pk¡ R>¡ A\hp Ad¡ b_phuA¡ R>uA¡ s¡ 

ìehkpe-Np¡`_ue R>¡ A\hp L$pev$p hX¡$ kyfrns R>¡. Ap„sqfL$ kpdN°u 

(S>¡d L¡$ ABB _u rhi¡j-ÅZL$pfu, h¡`pf_p flõep¡, `ÙrsAp¡,  

k„NW$_pÐdL$ ApL©$rsAp¡, ìehkpreL$ ep¡S>_pAp¡ A_¡ s¡_¡ kdp_ 

dprlsu) Ål¡f L$fhp\u sdpfu A\hp L„$`_u dpV$¡ v$uhp_u A\hp ap¡S>v$pfu 

S>hpbv$pfu Dcu L$fu iL¡$ R>¡.

•	 kdekf A_¡ ârsq¾$ep Ap`_pf ìehkpe k„Qpf dlÐh_p¡ R>¡. Å¡ sd¡ 

sfs S> âí_p¡_p S>hpb Ap`u iL$sp _\u, sp¡ s¡dp„ kdph¡i \sp 

gp¡L$p¡_¡ ÅZ L$fp¡ A_¡ sd¡ ¼epf¡ S>hpb Ap`u iL$ip¡ s¡ S>Zphp¡.

•	 Ap`Z¡ V$pCd-Tp¡_, cpjpAp¡ A_¡ k„õL©$rsAp¡ hÃQ¡ k„Qpf L$fuA¡ 

R>uA¡. kde_p saphsp¡\u hpL¡$a flp¡, k„h¡v$_iugsp\u hsp£ A_¡ epv$ 

fpMp¡ L¡$ AÞe cpjpAp¡ bp¡gsp gp¡L$p¡ sdpfp k„v$¡i_y„ sdpfp l¡sy L$fsp„ 

AgN fus¡ A\®OV$_ L$fu iL¡$ R>¡. k„Qpf L$fsp `l¡gp, L©$`p L$fu_¡ Ýep_ 

fpMp¡ L¡$ iy„ k„v$¡i c¡v$cph`|Z®, A`dp_S>_L$, `S>hZu L$f_pf, ^dL$u 

Ap`_pf A\hp bv$_nucep£ R>¡ L¡$ _rl. 

sdpfu c|rdL$p
•	 sdpfu Ås_¡ ABB_u Ap„sqfL$ dpN®v$ri®L$pAp¡ A_¡ r_e„ÓZp¡ rhi¡ 

dprlsNpf L$fp¡ S>¡ k„Qpf, b°p[ÞX„$N A_¡ kpdprS>L$ duqX$ep dpV$¡ R>¡. Å¡ 

sd_¡ Mpsfu _ lp¡e L¡$ AdyL$ kpdN°u k„Qpf dpV$¡ ep¡Áe R>¡ L¡$ _rl, sp¡ 

sdpfu V$ud_p k„Qpf d¡_¡S>f_¡ `|R>p¡.

•	 Å¡ ABB dpV$¡ sdpfp¡ Þe|T duqX$ep_p kæe Üpfp k„`L®$ L$fhpdp„ Aph¡ R>¡, 

sp¡ l„d¡ip s¡ ìer¼s_¡ duqX$ep qfg¡iÞk rhcpN A\hp Ar^L©$s 

L„$`_u_p âh¼sp `pk¡ k„v$rc®s L$fp¡.

•	 Å¡ sd¡ dprlsu_¡ Ap¡_gpB_ A\hp kp¡rieg duqX$ep `f S>Zphhpdp„ 

c|g L$fp¡ R>p¡, sp¡ L©$`p L$fu_¡ s¡_¡ sfs S> ky^pfp¡. ky^pfp¡ L$fhpdp„ Apìep¡ 

R>¡, s¡ `pfv$i®L$ fus¡ k|Qhhp_u Mpsfu L$fp¡.

•	 Aep¡Áe k„Qpf\u dyíL¡$g `qf[õ\rsAp¡ b_u iL¡$ R>¡. Å¡ sd_¡ Ap„sqfL$ 

A\hp bpü dpÝedp¡ `f Å¡Mdu/Aep¡Áe kpdN°u dm¡, A\hp sd_¡ 

Mpsfu _ lp¡e L¡$ kpdN°u_p¡ k„Qpf L$fhp¡ ep¡Áe R>¡ L¡$ _rl, sp¡ L©$`p L$fu_¡ 

sdpfu V$ud_p k„Qpf d¡_¡S>f_p¡ k„`L®$ L$fp¡.

Å¡L¡$ dpÝed A\hp Q¡_g_¡ Ýep_dp„ gu^p rh_p  
Ap„sqfL$ fus¡ L¡$ bpü fus¡ k„Qpf L$fsu hMs¡,  
Ad¡ ABB_p Np¡`_ue X¡$V$p_y„ fnZ L$fuA¡ R>uA¡,  
ìep`L$ A_¡ kQp¡V$ dprlsu âv$p_ L$fuA¡ R>uA¡ A_¡  
l„d¡ip Myëgu QQp®Ap¡ A_¡ k„hpv$_¡ kd\®_ Ap`uA¡ R>uA¡.

ApQpf k„rlsp k„Qpf
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“When do 
interests conflict?”

lp¡e, sp¡ sdpf¡ L$p_|_u A_¡ AM„qX$ssp Üpfp kdunp dpV$¡ AM„qX$ssp 

dpN£ k„b„^_¡ sfs S> Ål¡f L$fhp¡ AphíeL$ R>¡. dp¡V$p cpN_p 

qL$õkpAp¡dp„, L$p¡C`Z k„crhs A\hp hpõsrhL$ k„b„^dp„ h^y 

hqf›$sp ^fphsu ìer¼s_u S>hpbv$pfu R>¡ L¡$ s¡ kyr_[íQs L$f¡ L¡$ 

L$p¡C`Z hpõsrhL$, k„crhs A\hp L$r\s rlsp¡_p rhfp¡^pcpk_¡ Ål¡f 

L$fhpdp„ Aph¡.

•	 Å¡ sd_¡ Mpsfu _ lp¡e L¡$ sdpfp A„Ns k„Å¡Np¡ hpõsrhL$, k„crhs 

A\hp L$r\s rls_p rhfp¡^pcpk_¡ fS|> L$f¡ R>¡ L¡$ _rl, sp¡ î¡›$ L$pe®hplu 

A¡ R>¡ L¡$ `pfv$i®L$ b_u_¡ A_¡ hl¡gu sL¡$ s¡_¡ Ål¡f L$fu_¡ sdpfu Ås_¡ 

A_¡ ABB_y„ fnZ L$fp¡.

•	 Å¡ sd¡ s©sue-`n bp¡X®$ lp¡Øp¡ A\hp qX$f¡¼V$fiu` (A¡bubu_u blpf, 

Q|L$h¡g A\hp AZQyL$h¡g) fpMhp_p¡ âõsph fpMp¡ R>p¡, sp¡ sdpf¡ 

Adpfp L$p¡`p£f¡V$ Ap¡\p¡fpCT¡i_ V$¡bg l¡W$m sdpfu `pk¡ ep¡Áe d„S|>fu R>¡ 

s¡_u Mpsfu L$fhp dpV$¡ sdpf¡ Ap ABB kdn Ål¡f L$fhy„ AphíeL$ R>¡. 

•	 sd¡ S>¡_u kp\¡ k„b„^ ^fphp¡ R>p¡ A\hp S>¡_u kp\¡ sdpfp¡ NpY$ A„Ns 

k„b„^ R>¡ s¡_u `k„v$Nu, cfsu A\hp bY$su `f L$p¡C âÐen L¡$ `fp¡n 

âcph `pX$hp_y„ V$pmp¡.

•	 sdpfp A„Ns rlsp¡ A_¡ ABB_p rlsp¡ hÃQ¡ rhfp¡^pcpk lp¡C iL¡$ s¡hu 

`qf[õ\rsAp¡_¡ V$pmp¡.

•	 ABB ìehkpe_p L$gpL$p¡ v$frdep_ blpf_y„ L$pd L$fhp_y„ A\hp Aphp 

L$pd dpV$¡ ABB k„kp^_p¡_p¡ D`ep¡N L$fhp_y„ V$pmp¡.

•	 ABB `f sdpfu S>hpbv$pfuAp¡_p ep¡Áe `pg_ v$frdep_ L$pev$¡kf_p 

ìehkpe l¡sy rkhpe AÞe L$p¡C`Z L$pfZp¡kf Np¡`_ue ABB dprlsu 

A\hp ìehkpreL$ fus¡ k„h¡v$_iug dprlsu_p¡ ¼epf¡e D`ep¡N  

L$fip¡ _rl.

•	 Å¡ sd¡ A¡hp `v$dp„ L$pd L$fp¡ R>p¡ L¡$ Äep„ ìer¼sNs A\hp _pZpL$ue 

k„b„^_¡ L$pfZ¡ hpõsrhL$, k„crhs A\hp L$r\s rlsp¡_p¡ rhfp¡^cpk 

Ýep_dp„ fpMp¡
•	 rlsp¡_p¡ rhfp¡̂ pcpk hpõsrhL$, k„crhs A\hp v$¡Musp¡ lp¡C iL¡$ R>¡ - A_¡ 

Apdp„_p L$p¡C`Z qL$õkpdp„, OV$pX$p¡ L$fsu L$pe®hplu_u S>ê$f `X$u iL¡$ R>¡.

•	 Äepf¡ sdpfu lpg_u ìer¼sNs fyrQAp¡ A_¡ ABB âÐe¡_u sdpfu 

hs®dp_ S>hpbv$pfuAp¡ hÃQ¡ ku^p¡ rhfp¡^pcpk lp¡e Ðepf¡ rlsp¡_p¡ 

hpõsrhL$ rhfp¡^pcpk Ecp¡ \pe R>¡.

•	 k„crhs rls_p¡ rhfp¡^pcpk Ðepf¡ D˜h¡ R>¡ Äepf¡ A¡hp k„Å¡Np¡ lp¡e L¡$ 

S>¡ sdpfp lpg_p A„Ns rlsp¡ A_¡ crhóedp„ ABB âÐe¡_u sdpfu 

S>hpbv$pfuAp¡ hÃQ¡ rls_p hpõsrhL$ rhfp¡^pcpkdp„ `qfZdu iL¡$.

•	 Äepf¡ hpS>bu ìer¼s (S>¡d L¡$ kp\uv$pf) A¡hy„ rhQpfu iL¡$ L¡$ sdpfp  

r_Z®edp„ A„Ns rlsp¡_¡ L$pfZ¡ Q¡X$p \hp_u k„cph_p R>¡ S>¡ sdpfp 

ìehkpreL$ r_Z®ep¡_¡ Aep¡Áe fus¡ âcprhs L$fu iL¡$ R>¡ - cg¡ s¡ 

lL$uL$sdp„ lp¡e L¡$ _ lp¡e, Ðepf¡ rlsp¡_p¡ L$r\s rhfp¡^pcpk Ecp¡ \pe R>¡.

•	 sdpf¡ sdpfu Ås_¡ `|R>hy„ Å¡CA¡ L¡$ iy„ L$p¡C kp\uv$pf L¡$ S>¡ sdpfu A„Ns 

rlsp¡ A\hp k„Å¡Np¡\u hpL¡$a R>¡ s¡ A„Ns rlsp¡ A\hp k„Å¡Np¡_¡ gu^¡ 

sdpfp ìehkpreL$ r_Z®ep¡_u AM„qX$ssp_p âí_ `f hpS>bu fus¡  

r_Z®e gC iL¡$ R>¡.

•	 rlsp¡_p rhfp¡^pcpk_p¡ v$¡Mph `Z sdpfp A_¡ ABB dpV$¡ ârs›$p, 

rhíhpk A_¡ d_p¡bm_¡ k„crhs _yL$kp_ krls rb_S>ê$fu kdõepAp¡ 

Ecu L$fu iL¡$ R>¡.

•	 rlsp¡_p¡ rhfp¡^pcpk lp¡hp¡ - A\hp rlsp¡_p rhfp¡^pcpk_p¡ v$¡Mph - A¡ 

`p¡s¡ S> ApQpf k„rlsp_y„ Dëg„O_ _\u. Å¡ L¡$, L$p¡C`Z hpõsrhL$  

A\hp k„crhs rhfp¡^pcpk_¡ spÐL$prgL$ Ål¡f L$fhpdp„ r_óam \hy„ A¡ 

Dëg„O_ R>¡ A_¡ s¡ riõsc„N_p `Ngp„ sfa v$p¡fu iL¡$ R>¡.

•	 OZu kpdpÞe `qf[õ\rsAp¡dp„ rlsp¡_p rhfp¡^pcpk D˜h¡ R>¡ - 

Dv$plfZ sfuL¡$, sdpfu `pk¡ Ly$Vy$„b_p¡ L$p¡C kæe A\hp NpY$ rdÓ lp¡C 

iL¡$ R>¡, S>¡ ABB kàgpef, N°plL$ A\hp lfua `f L$pd L$f¡ R>¡, A\hp 

sd¡ Q¡qfV$u_p bp¡X®$dp„ k¡hp Ap`u iL$p¡ R>p¡, S>¡_¡ ABB V$¡L$p¡ Ap`¡ R>¡ A\

hp crhóedp„ V$¡L$p¡ Ap`u iL¡$ R>¡.

•	 ìer¼sNs k„b„^p¡ rlsp¡_p hpõsrhL$ A\hp L$r\s rhfp¡^pcpk `¡v$p L$fu 

iL¡$ R>¡, A_¡ AdyL$ k„Å¡Np¡dp„, sdpfu r_ó`nsp A_¡ ABB dpV$¡ Å¡Md 

b_u iL¡$ R>¡. Dv$plfZ sfuL¡$, gpB_ d¡_¡S>f L¡$ S>¡ L$d®Qpfu_u v$¡Mf¡M 

fpM¡ R>¡ L¡$ S>¡_u kp\¡ s¡d_p¡ NpY$ A„Ns k„b„^ lp¡e s¡_u kp\¡ rlsp¡_p¡ 

rhfp¡^pcpk li¡, S>¡d L¡$ L$p¡C ìer¼s S>¡ Ly$Vy$„b_p kæe_u dprgL$u_u 

h¡QpZ Q¡_g_¡ Q|L$hZu A\hp qX$õL$pDÞV$ d„S|>f L$f¡ R>¡, A\hp S>¡ NpY$ 

rdÓ_u dprgL$u_p kàgpef_¡ Å¡X¡$ R>¡.  

sdpfu c|rdL$p
•	 AM„qX$ssp_p dpN£ L$p¡C`Z k„crhs A_¡/A\hp hpõsrhL$ rls_p 

rhfp¡^pcpk, S>¡dp„ A¡hp k„b„^p¡_p¡ kdph¡i \pe R>¡ S>¡ hpõsrhL$ A\hp 

L$r\s rls_p rhfp¡^pcpk_¡ S>Þd Ap`u iL¡$ R>¡, s¡_¡ sfs S> Ål¡f L$fp¡.

•	 Å¡ sdpfu qf`p¡qV¯$N gpB_ (õsf_u k„¿ep_¡ Ýep_dp„ gu^p rh_p)dp„ L$p¡C 

ìer¼s kp\¡ sdpfp Ly$Vy$„b_p kæe A\hp NpY$ k„b„^ lp¡e, sp¡ sdpf¡ 

Ap_¡ k„crhs rls_p rhfp¡^pcpk sfuL¡$ Ål¡f L$fhy„ AphíeL$ R>¡. Ap S> 

k„b„^uAp¡ A\hp NpY$ rdÓp¡_¡ gpNy `X¡$ R>¡ L¡$ S>¡d_u kp\¡ sdpfu 

ìep`pfu q¾$epârsq¾$epAp¡ R>¡ A\hp Äep„ sdpfpdp„\u L$p¡C A¡L$ L„$`_udp„ 

kÑp A\hp rhíhpky `v$ ^fph¡ R>¡ (dp_h k„kp^_, L$p_|_u A_¡ 

AM„qX$ssp, _pZp„ A\hp AÞe Üpf`pm_u L$pdNufu krls L¡$ S>¡dp„ 

sdpfpdp„\u A¡L$_¡ AÞe_¡ Akf L$fsu L$pdNufu L$fhp_u S>ê$f `X$u  

iL¡$ R>¡).

—
rlsp¡_p¡ rhfp¡^pcpk 

Ad¡ ABB _p î¡›$ rlsdp„ L$pe® L$fuA¡ R>uA¡. Ad¡ ABB _u rdgL$s A_¡ dprlsu_p¡ D`ep¡N dpÓ 
ep¡Áe A_¡ L$pev$¡kf_p ìehkpe l¡sy dpV$¡ S> L$fuA¡ R>uA¡. Ad¡ kyr_[íQs L$fuA¡ R>uA¡ L¡$ ABB hsu 
Ad¡ S>¡ `Z r_Z®ep¡ gCA¡ R>uA¡ s¡ ìer¼sNs rlsp¡\u õhs„Ó R>¡ A_¡ s¡_p\u âcprhs _\u. Ad¡ 
ABB _p î¡›$ rlsp¡ kp\¡ rhfp¡^pcpku, Aep¡Áe v$¡Mph Ecp¡ L$fhp A\hp ABB `f Adpfu 
S>hpbv$pfuAp¡ r_cphhpdp„ Adpfp r_Z®e_¡ âcprhs L$fhp dpV$¡ ìepS>bu fus¡ dp_hpdp„ Aphu iL¡$ 
s¡hp L$p¡C`Z ìer¼sNs A\hp ìephkpreL$ rlsp¡_¡ sfs S> Ål¡f L$fuA¡ R>uA¡. Ad¡ ABB âÐe¡_u 
Adpfu S>hpbv$pfuAp¡dp„ v$Mg L$fu iL¡$ A\hp L„$`_u_u ârs›$p_¡ _yL$kp_ `lp¢QpX$u iL¡$ s¡hu bpü 
k„g‚sp A\hp âh©rÑAp¡_¡ V$pmuA¡ R>uA¡.

Ad¡ ABB _p î¡›$ rlsp¡ kp\¡ ìepS>bu fus¡ 
rhfp¡^pcpk L$fsp„ dp_hpdp„ Aphsp L$p¡C`Z 
ìer¼sNs A\hp ìephkpreL$ rlsp¡_¡ sfs  

S> Ål¡f L$fuA¡ R>uA¡.
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—
f¡L$p¡X®$-L$ut`N, L„$V²$p¡gfri` A_¡ `¥kp_u Ah¥Û  
l¡fpa¡fu_u AV$L$pes

Ad¡ Adpfp _pZp„, ìehlpfp¡ A_¡ k„`rÑ_¡ kQp¡V$`Z¡ f¡L$p¡X®$ A_¡ qf`p¡V$® L$fuA¡ R>uA¡. Ad¡ Adpfp  
_pZpL$ue f¡L$p¡X¹$k®, A¡L$pD[ÞV$„N rkÙp„sp¡, L$f S>hpbv$pfuAp¡ A_¡ _pZpL$ue Ål¡fpsp¡_¡ k„Qprgs 
L$fsp„ L$pev$pAp¡_y„ `pg_ L$fuA¡ R>uA¡. Adpfu f¡L$p¡qX¯$N A_¡ qf`p¡qV¯$N AphíeL$spAp¡_p k„b„^dp„ 
R>¡sft`X$u A\hp AÞe\p N¡fdpN£ v$p¡f_pf hs®_ âÐe¡ Adpfu `pk¡ i|Þe-krlóÏsp_p¡ ArcNd 
R>¡. `¥kp_u Ah¥Û l¡fpa¡fu A¡ L$pev$¡kf_p ìehkpreL$ ìehlpfp¡dp„ Ny_prls âh©rÑ_u AphL$_¡ 
Ry>`phhp A\hp Ny_prls âh©rÑAp¡_¡ V$¡L$p¡ Ap`hp dpV$¡ L$pev$¡kf c„X$p¡m_p¡ D`ep¡N L$fhp_u fus R>¡. 
Ad¡ Aphu fus rhfyÙ L$pev$pAp¡_y„ `pg_ L$fuA¡ R>uA¡ A_¡ L$p¡C`Z i„L$põ`v$ _pZpL$ue ìehlpfp¡ 
rhi¡ ksL®$ fluA¡ R>uA¡ S>¡_p¡ l¡sy c„X$p¡m_p kpQp ÷p¡s A\hp ìehlpf kp\¡ Å¡X$pe¡gp `nL$pfp¡_¡ 
Ry>`phhp dpV$¡ lp¡C iL¡$ R>¡. Ad¡ ABB rdgL$s, k„`rÑ A_¡ X¡$V$p_¡ Aep¡Áe A\hp A_r^L©$s 
D`ep¡N\u kyfrns L$fuA¡ R>uA¡ A_¡ s¡d_u Mp¡V$, Qp¡fu A\hp _yL$kp_ V$pmhp dpV$¡ L$pmÆ fpMuA¡ 
R>uA¡. Ad¡ ABB k„`rÑ_p¡ D`ep¡N dpÓ L$pev$¡kf_p ìehkpe l¡sy dpV$¡ L$fuA¡ R>uA¡.  

Ýep_dp„ fpMp¡
•	 _pZpL$ue f¡L$p¡X®$dp„ _pdp„ A_¡ rlkpbp¡ s¡dS> Aphp f¡L$p¡X®$ s¥epf L$fhp 

k„b„r^s v$õsph¡Å¡_p¡ kdph¡i \pe R>¡. L„$`_u_p _pdp„ A_¡ f¡L$p¡X¹$k®dp„ 

gNcN L$p¡C`Z d|s® _pZpL$ue-k„b„r^s X¡$V$p_p¡ kdph¡i \C iL¡$ R>¡.

•	 ìehlpf A\hp Q|L$hZu_¡ kQp¡V$ fus¡ f¡L$p¡X®$ L$fhpdp„ r_óamsp, A\hp 

N¡fdpN£ v$p¡fhp, Ry>`phhp, bv$ghp A\hp AÞe\p l¡fpa¡fu L$fhp\u 

R>¡sft`X$u \C iL¡$ R>¡ A_¡ L$d®QpfuAp¡ A\hp ABB dpV$¡ L$p_|_u A\hp 

qL$rs® `f Akfp¡dp„ `qfZdu iL¡$ R>¡.

•	 ep¡Áe Ar^L©$ssp rh_p Np¡`_ue A\hp ìep`pfu fus¡ k„h¡v$_iug 

dprlsu A\hp X¡$V$p âL$pris L$fhp\u ABB A_¡ dprlsu âL$pris L$f_pf 

ìer¼s dpV$¡ Ar_ÃR>_ue L$fpf A\hp AÞe L$p_|_u Akfp¡ lp¡C iL¡$ R>¡.

•	 ABB _u k„`rÑ, cp¥rsL$ A\hp AÞe\p, A¡ ABB _u dprgL$u_u A\hp 

L$bÅdp„ fl¡gu L$p¡C`Z hõsy_p¡ kdph¡i L$fu iL¡$ R>¡ S>¡ L„$`_u dpV$¡ d|ëe 

âv$p_ L$f¡ R>¡, S>¡dp„ k„h¡v$_iug X¡$V$p, cp¥rsL$ A_¡ bp¥rÙL$ k„`rÑ A_¡ 

_pZpL$ue k„`rÑ_p¡ kdph¡i \pe R>¡. 

sdpfu c|rdL$p
•	 Mpsfu L$fp¡ L¡$ sdpd ìehkpreL$ ìehlpfp¡ A¡ ABB _p rlkpbu rkÙp„sp¡, 

Ap„sqfL$ âq¾$epAp¡ A_¡ gpNy L$pev$pAp¡ A_ykpf k„`|Z®, Þepeu A_¡ 

spÐL$prgL$ _p¢^pe¡gp R>¡.

•	 L$p¡C`Z d„S|>fu A\hp AÞe v$õsph¡S> `f s¡_u kQp¡V$sp QL$põep rh_p 

klu L$fip¡ _rl A_¡ Mpsfu L$fp¡ L¡$ L$p¡C`Z A„sN®s ìehlpf L$pev$¡kf 

ABB ìehkpe l¡sy_¡ `|Z® L$f¡ R>¡.

•	 sd_¡ fpMhp_u k|Q_p Ap`hpdp„ Aphu lp¡e A\hp S>¡ ABB _u 

v$õsph¡S>-ÅmhZu_u dep®v$pdp„ lp¡e s¡hp L$p¡C`Z f¡L$p¡X®$dp„ a¡fapf  

A\hp s¡_p¡ _pi L$fip¡ _rl.

•	 sd¡ ABB k„`rÑ_¡ ep¡Áe fus¡ kyfrns fpMhp A_¡ s¡_p¡ D`ep¡N L$fhp 

A_¡ Ap„sqfL$ A\hp bpü Ap¡qX$V$f, r_ed_L$pfp¡ A_¡ AdguL$fZ 

kÑphpmpAp¡ kp\¡ k„`|Z® A_¡ âdprZL$`Z¡ klL$pf Ap`hp dpV$¡ 

S>hpbv$pf R>p¡.

•	 i„L$põ`v$ gpNsp ìehlpfp¡ dpV$¡ ksL®$ flp¡ A_¡ s¡_u ÅZ L$fp¡, S>¡dp„ 

r_ç_rgrMs_p¡ kdph¡i \pe R>¡ `f„sy s¡d_p ky^u dep®qv$s _\u:

	 -	 ABB dpV$¡ ìep`pfu ìehõ\p_u kpdpÞe ifsp¡dp„ D`ep¡Ndp„ g¡hpsu 

_ lp¡e s¡hu QgZdp„ A\hp s¡ v$¡idp„ rhv$¡iu QgZ_u QyL$hZu dpV$¡ 

qf`p¡qV¯$N \°¡ip¡ëX$_u sfs _uQ¡ k¡V$ L$fhpdp„ Aph¡g A_¡L$ b¡ÞL$ 

MpspAp¡dp„ fp¡L$X$ A\hp lápAp¡ QyL$hZu_u rh_„suAp¡¡

	 -	 _hp, rhi¡j A\hp ìer¼sNs b¡ÞL$ Mpsp, Mpk L$fu_¡ Äep„  

Aphp Mpsp kpdpÞe v$¡i_u blpf lp¡e, s¡dp„ QyL$hZu (A\hp 

hpõsrhL$ QyL$hZuAp¡dp„\u) dpV$¡ rh_„suAp¡,

	 -	 Ap¸aip¡f b¡ÞL$ Mpspdp„ A\hp V$¡¼k l¡h_ sfuL¡$ Ap¡mMpsp N„sìe 

dpV$¡ A`äÞV$ QyL$hZu dpV$¡ kàgpef_u rh_„su

	 -	 A„rsd N°plL$ L¡$ S>¡ ABB _¡ ÅZ L$f¡ R>¡ L¡$ Q|L$hZu s¡ A¡[ÞV$V$u Üpfp 

L$fhpdp„ Aphi¡ S>¡ s¡Z¡ buÅ v$¡idp„ A\hp s©sue `n Üpfp õ\pr`s 

L$fu R>¡

	 -	 L$p¡C`Z AÞe rh_„suAp¡ A\hp k|rQs ìehõ\p S>¡ k„crhs 

R>¡sft`X$u, `¥kp_u Ah¥Û l¡fpa¡fu A\hp L$fQp¡fu k|Qh¡ R>¡

	

 

ApQpf k„rlsp f¡L$p¡X®$-L$ut`N, L„$V²$p¡gfri` A_¡ `¥kp_u Ah¥Û l¡fpa¡fu_u AV$L$pes

`¥kp_u Ah¥Û l¡fpa¡fu A¡ L$pev$¡kf ìehkpreL$ 
ìehlpfdp„ Ny_prls âh©rÑ_u AphL$_¡ Ry>`phhp 

A\hp Ny_prls âh©rÑAp¡_¡ V$¡L$p¡ Ap`hp dpV$¡ 
L$pev$¡kf c„X$p¡m_p¡ D`ep¡N L$fhp_u fus R>¡.
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sdpfu c|rdL$p
•	 sdpfp L$pe®_¡ gNsu `ep®hfZue bpbsp¡ A_¡ sdpfu _p¡L$fu, L$pdNufu 

A\hp õ\m dpV$¡ `ep®hfZue A_y`pg__u S>ê$qfepsp¡_y„ Ýep_ fpMp¡. 

Adpfu L$pdNufu, DÐ`pv$_p¡ A_¡ k¡hpAp¡_u `ep®hfZue Akfp¡_¡ 

OV$pX$hp dpV$¡ sdpfp rhQpfp¡ sdpfp d¡_¡S>f_¡ Ap`p¡.

•	 kàgpek® A\hp AÞe ìehkpreL$ cpNuv$pfp¡ `f Ýep_ fpMp¡ L¡$  

S>¡d_u `pk¡ kyfrns A\hp V$L$pD `ep®hfZue fus _\u A\hp  

s¡dp„ k„g‚ _\u.

•	 L$pd iê$ L$fsp `l¡gp Mpsfu L$fp¡ L¡$ sdpfu kyrh^p, âp¡S>¡¼V$ A\hp 

L$pe®õ\m `f sdpd S>ê$fu `ep®hfZue gpBkÞk A\hp `frdV$ R>¡.  

Å¡ sd¡ Ar_[íQs lp¡h L¡$ sdpfu `pk¡ b^u ep¡Áe d„S|>fuAp¡ R>¡ L¡$ _rl, 

sp¡ sfs S> L$p_|_u A_¡ AM„qX$ssp V$ud A\hp Apfp¡Áe, kgpdsu, 

`ep®hfZ A_¡ kyfnp V$ud_p¡ k„`L®$ L$fp¡.

•	 ABB _u Ap„sqfL$ A_¡ õ\pr_L$ âq¾$epAp¡ A_¡ gpNy L$pev$pAp¡ A_ykpf 

L$Qfp_p¡ r_L$pg L$fp¡.

•	 Adpfp `ep®hfZue Å¡Mdp¡ A_¡ V$L$pD`Zp_u sL$p¡ rhi¡ ÅN©rs,  

dprgL$u A_¡ Å¡X$pZ_¡ âp¡Ðkpl_ Ap`p¡. 

Ap`Z¡ A¡ rhQpfhy„ Å¡CA¡ L¡$ ABB A¡ s¡_p DÐ`pv$_p¡ A_¡ 
k¡hpAp¡_u qX$TpB_ A_¡ âprá\u gC_¡ gp¡rS>[õV$¼k, 

kpdN°u A_¡ D`ep¡N A_¡ DÐ`pv$_p¡_p A„rsd Æh__p 
r_L$pg ky^u_p Æh_ Q¾$ v$frdep_ `ep®hfZue Akfp¡_¡ 

OV$pX$hp dpV$¡ iy„ L$fu iL¡$ R>¡.

Ýep_dp„ fpMp¡
•	 Adpfu ârsbÙsp lpg_p L$pev$pAp¡ A_¡ r_edp¡\u h^y R>¡. Ad¡ N°plL$p¡, 

L$d®QpfuAp¡, i¡f^pfL$p¡, kàgpek®, AÞe ìehkpreL$ cpNuv$pfp¡ A_¡ 

Ad¡ S>¡ kdyv$pep¡dp„ L$pd L$fuA¡ R>uA¡ s¡ kdyv$pep¡ krls Adpfp 

rls^pfL$p¡_p rlsdp„ Adpfp `ep®hfZue `v$rQŒ_¡ `pfv$i®L$ A_¡ _¥rsL$ 

fus¡ k„Qprgs L$fhp_p¡ âepk L$fuA¡ R>uA¡.

•	 Ad¡ Apip fpMuA¡ R>uA¡ L¡$ Adpfp kàgpek® A_¡ rhíhcf_p AÞe 

ìehkpreL$ cpNuv$pfp¡ `ep®hfZ_u kyfnp dpV$¡_u Adpfu ârsbÙspdp„ 

cpNuv$pf b_¡.

•	 Ap`Z¡ Msf_pL$ `qf[õ\rsAp¡ A\hp AõhuL$pe® `ep®hfZue  

[õ\rsAp¡ A_¡ Akfp¡_u spÐL$prgL$ ÅZ L$fhu Å¡CA¡ S>¡\u L$fu_¡ 

ky^pfpÐdL$ A_¡ r_hpfL$ `Ngp„ gC iL$pe.

•	 Ap`Z¡ A¡ rhQpfhy„ Å¡CA¡ L¡$ ABB A¡ s¡_p DÐ`pv$_p¡ A_¡ k¡hpAp¡_u 

qX$TpB_ A_¡ âprá\u gC_¡ gp¡rS>[õV$¼k, kpdN°u A_¡ D`ep¡N A_¡ 

DÐ`pv$_p¡_p A„rsd Æh__p r_L$pg ky^u_p Æh_ Q¾$ v$frdep_ 

`ep®hfZue Akfp¡_¡ OV$pX$hp dpV$¡ iy„ L$fu iL¡$ R>¡.

•	 ABB `pk¡ V$L$pD`Ï„ A_¡ s¡_u Apr\®L$, `ep®hfZue A_¡ kpdprS>L$ 

S>ê$qfepsp¡ A„N¡_u _urs R>¡ A_¡ Ad¡ A`¡np fpMuA¡ R>uA¡ L¡$ Adpfp 

L$d®QpfuAp¡ s¡_p\u A_¡ s¡_p dpN®v$i®_\u `qfrQs lp¡e.

—
`ep®hfZ

Ad¡ S>¡ v$¡ip¡dp„ ìehkpe L$fuA¡ R>uA¡ Ðep„_p `ep®hfZue L$pev$pAp¡ A_¡ r_edp¡_y„ `pg_ L$fuA¡ 
R>uA¡. h^ydp„, Ad¡ V$L$pD rhL$pk_¡ âp¡Ðkpl_ Ap`uA¡ R>uA¡ A_¡ Apr\®L$ âNrs, `ep®hfZue 
L$pfcpfu A_¡ kpdprS>L$ rhL$pk_¡ V$¡L$p¡ Ap`u_¡ ABB_p V$L$pC gÿep„L$p¡_¡ lp„kg L$fhp_p¡ âeÐ_ L$fuA¡ 
R>uA¡. Ad¡ Adpfu Ap¡afp¡ A_¡ L$pdNufu b„_¡_p k„v$c®dp„ Ap n¡Óp¡dp„ kss ky^pfZp dpV$¡ kdr`®s 
R>uA¡ A_¡ AÞe bpbsp¡_u kp\¡, DÐkS>®_ A_¡ L$Qfp¡ Ap¡R>p¡ L$fhp, Å¡Mdu `v$p\p£_p¡ D`ep¡N 
OV$pX$hp A_¡ Apbp¡lhp `qfhs®__p¡ kpd_p¡ L$fhp_p âepkdp„ `pZu A_¡ EÅ®_y„ k„fnZ L$fhp  
dpV$¡ Ad¡ âeÐ_iug R>uA¡.

ApQpf k„rlsp `ep®hfZ
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—
“How do we 
play fair?”

—
r_ó`n õ`^p® A_¡ Arhíhpk

Ad¡ r_ó`n, Ål¡f`Z¡ A_¡ õhs„Ó fus¡ õ`^p® L$fuA¡ R>uA¡. Ad¡ r_ó`n õ`^p®_¡ kyfrns L$fsp 
sdpd L$pev$pAp¡_y„ `pg_ L$fuA¡ R>uA¡. Ap L$pev$pAp¡ `yfhW$p i©„Mgp_p rhrh^ õsfp¡ `f_p õ`^®L$p¡ 
A\hp L„$`_uAp¡ hÃQ¡ õ`^p®_¡ dep®qv$s L$fsp L$fpfp¡_¡ ârsb„r^s L$f¡ R>¡. Aphp L$pev$pAp¡ bÅfdp„ 
hQ®õh ^fphsu L„$`_uAp¡_p ìep`pfu hs®_ `f dep®v$p gpv$u iL¡$ R>¡. Ap L$pev$pAp¡ dpV$¡ Ad¡ gOydsu 
rlõkp krls AdyL$ dS>®f A_¡ A¡r¼hrTi_ (M&A) s¡dS> AdyL$ âL$pf_p klep¡N L$fpfp¡ dpV$¡  
r_ed_L$pfu d„S|>fu gCA¡ R>uA¡ s¡ `Z S>ê$fu R>¡.
Ap L$pev$pAp¡_y„ `pg_ A¡ kyr_[íQs L$f¡ R>¡ L¡$ Adpfu kMs dl¡_s A_¡ _hu_sp_¡, ApMf¡ Adpfp 
N°plL$p¡_¡ apev$p¡ \pe s¡ âdpZ¡ hmsf dm¡ R>¡. õ`^p® A_¡ Arhíhpk_p L$pev$p_y„ Dëg„O_ A¡ A¡L$ 
N„cuf bpbs R>¡ A_¡ s¡_p `qfZpd¡ sdpfp A_¡ ABB dpV$¡ ap¡S>v$pfu L$pe®hplu A_¡ qL$rs®_¡ N„cuf  
_yL$kp_ \C iL¡$ R>¡.

Ýep_dp„ fpMp¡
•	 qL»$dsp¡ qa¼k L$fhp, bÅfp¡, N°plL$p¡ A\hp rbX$_u apmhZu A\hp 

DÐ`pv$__¡ ârsb„r^s L$fhp A\hp kpd|rlL$ brlóL$pf A„N¡ ârsõ`^} 

kp\¡ L$p¡C`Z QQp®, L$fpf A\hp kdS|>su (âÐen A\hp `fp¡n)  

A¡ N¡fL$pev$¡kf R>¡.

•	 A¡L$ r_ed sfuL¡$, Ap`Z¡ (âÐen L¡$ `fp¡n fus¡) MQ®, dprS®>_, qL»$ds 

r_^p®fZ X¡$V$p, cprh ìe|lfQ_p, DÐ`pv$_ ep¡S>_pAp¡, L$d®QpfuAp¡_p 

`Npf hN¡f¡ k„b„r^s ABB A\hp õ`^®L$_p r_Z®e_¡ âcprhs L$fu  

iL¡$ s¡hu ìehkpeu fus¡ k„h¡v$_iug dprlsu_u dp„NZu, âpá L¡$ rhr_

de _ L$fhp¡ Å¡CA¡.

•	 Þe|_sd `y_:h¡QpZ qL»$ds gpv$hp/k„ds \hp krls Adpfp Q¡_g 

cpNuv$pfp¡ A\hp N°plL$p¡ Adpfp DÐ`pv$_p¡_y„ `y_:h¡QpZ S>¡ qL»$ds `f 

L$f¡ R>¡ s¡ Ap`Z¡ _½$u L$fhu Å¡CA¡ _rl.

•	 Ap`Z¡ L$p¡C rhriô ìehõ\pdp„ âh¡isp `l¡gp A\hp Qp¡½$k 

bÅfp¡dp„ A\hp Mfuv$v$pfp¡_u Qp¡½$k î¡ZuAp¡dp„ h¡QpZ Q¡_g A\hp 

N°plL$_u `y_:h¡QpZ L$fhp_u ndsp `f r_e„ÓZp¡ gpv$sp `l¡gp l„d¡ip 

L$p_|_u A_¡ AM„qX$ssp V$ud_p¡ k„`L®$ L$fhp¡ Å¡CA¡.

sdpfu c|rdL$p
•	 Arhíhpk A_¡ õ`^p®_y„ r_ed_ L$fsp AÞe L$pev$pAp¡_y„ `pg_ L$fp¡.

•	 Arhíhpk k„b„r^s ABB _u _ursAp¡ A_¡ âq¾$epAp¡\u `qfrQs  

b_p¡ A_¡ s¡_y„ `pg_ L$fp¡.

•	 AÞe gp¡L$p¡_p Aep¡Áe hs®Z|L$\u (v$p.s., h¡`pf k„NW$__u duqV»$Ndp„) 

sdpfu Ås_¡ A_¡ ABB_¡ spÐL$prgL$ A_¡ kq¾$e`Z¡ v$|f fpMp¡.

•	 Å¡ sd_¡ i„L$p lp¡e L¡$ sdpfu ìehkpe ìe|lfQ_p A\hp ApQfZ 

Arhíhpk_p L$pev$p_y„ `pg_ L$f¡ R>¡ L¡$ _rl, sp¡ dpN®v$i®_ dpV$¡ sfs  

S> L$p_|_u A_¡ AM„qX$ssp V$ud_p¡ k„`L®$ L$fp¡.	

 

ApQpf k„rlsp r_ó`n õ`^p® A_¡ Arhíhpk

Ap L$pev$pAp¡_y„ `pg_ A¡ kyr_[íQs L$f¡ R>¡ L¡$ Adpfu  
kMs dl¡_s A_¡ _hu_sp_¡, ApMf¡ Adpfp N°plL$p¡_¡  

apev$p¡ \pe s¡ âdpZ¡ hmsf dm¡ R>¡.
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“What’s equal  
in all places?”

sdpfu c|rdL$p
•	 kp\uv$pfp¡ kp\¡ Apv$f kp\¡ ìehlpf L$fu_¡ Dv$plfZ õ\pr`s L$fp¡ A_¡ 

Þepeu kpfhpf, rhrh^sp A_¡ kdph¡i_p Adpfp ^p¡fZp¡_¡ d|s® õhê$` 

Ap`p¡. ABB _¡ A¡çàgp¡ef Ap¸a Qp¡Bk b_phhpdp„ dv$v$ L$fp¡.

•	 ApNm Aphu_¡ bp¡ghp_u Adpfu k„õL©$rs_¡ âp¡Ðkprls L$fp¡, S>¡Ap¡ bp¡g¡ 

R>¡ s¡d_u kpd¡ ârsip¡^ _ gp¡ A_¡ Ap k„õL©$rs A_¡ L„$`_u_p d|ëep¡ 

kp\¡ Ak„Ns lp¡e s¡hp hs®_ kpd¡ õ`ô hgZ A`_php¡.

•	 `n`ps v$|f L$fhp, dsc¡v$p¡ âÐe¡ k„h¡v$_iugsp h^pfhp A_¡ 

kh®kdph¡iL$ k„õL©$rs b_phhp dpV$¡_u iuMhp_u sL$p¡dp„ ìeõs flp¡.

•	 A`dp_S>_L$ cpjp_p¡ D`ep¡N L$fip¡ _rl A\hp A`dp_S>_L$ 

lphcph L$fip¡ _rl, S>¡dp„ Åsue rhL$pk, h„iue A`dp_ A\hp ^d®, 

h„iuesp, f„N, Jdf, S>¥rhL$ tgN, tgN Ap¡mM A\hp Arcìer¼s, 

Åsue ArcNd, fpS>L$ue dpÞespAp¡, _pNqfL$sp, fpô²ue d|m, cpjp, 

rhL$gp„Nsp, dpspr`sp_u [õ\rs, Apr\®L$/hN®_u [õ\rs A\hp A_

ychu [õ\rs hN¡f¡ rhi¡ _L$pfpÐdL$ qV$à`ZuAp¡ ipd¡g R>¡. Ýep_ fpMp¡ L¡$ 

cpjp, lphcph A_¡ R>buAp¡ dÅL$dp„ lp¡hp R>sp„ `Z c¡v$cph`|Z® lp¡C 

iL¡$ R>¡.

•	 Å¡ sd¡ dp_sp lp¡ L¡$ sd¡ c¡v$cph, `S>hZu, X$fpdZu A\hp tlkp_p„ 

L©$Ðep¡ Å¡ep R>¡ A\hp sd_¡ s¡_¡ Apr^_ L$fhpdp„ Apìep R>¡, sp¡ L©$`p 

L$fu_¡ Adpfu qf`p¡qV¯$N Q¡_gp¡dp„\u L$p¡C A¡L$ Üpfp Ap bpbs_¡ 

spÐL$prgL$ DÅNf L$fp¡.

•	 Åsue kspdZu_p„ Dv$plfZp¡dp„ r_ç_rgrMs_p¡ kdph¡i \pe R>¡ `f„sy 

s¡d_p ky^u dep®qv$s _\u: klL$d}_p Mp_Nu Æh_dp„ L$L®$i `|R>`fR>; 

Årsesp A\hp ipfuqfL$ v$¡Mph_p¡ k„v$c®; Ar_ÃR>_ue ifuf_¡ õ`i® 

L$fhp¡, S>¡dp„ L$p¡C_u M|b _ÆL$ Ecp fl¡hy„ A\hp AÞe ìer¼s_u M|b 

_ÆL$\u `kpf \hy„ A¡ kdprhô R>¡; Aígug, k|QL$ A\hp A`dp_

S>_L$ k„Qpf; Åsue dÅL$, Vy$QL$pAp¡ A\hp R>buAp¡; g|ÃQu _S>f\u 

Å¡sp„ fl¡hy„; A_¡ Ar_ÃR>_ue Åsue Myipds A\hp ãgqV¯$N.

•	 Adpfu `pk¡ fp¡S>Npf dpV$¡ DÃQ ^p¡fZp¡ R>¡ A_¡ s¡ h¥[íhL$ õsf¡ gpNy `X¡$ 

R>¡. Ad¡ sdpd âL$pf_u `S>hZu, X$fpdZu A_¡ ^dL$uAp¡ A\hp 

tlkp_p L©$Ðep¡\u dy¼s L$pe® `ep®hfZ âv$p_ L$fhp dpV$¡ ârsbÙ R>uA¡. 

Ad¡ L$p¡C`Z âL$pf_u `S>hZu kl_ L$fuiy„ _rl A_¡ Adpfp 

L$d®QpfuAp¡ (A\hp kàgpek® A\hp AÞe ìehkpreL$ cpNuv$pfp¡) 

kpd¡_p L$p¡C`Z Apfp¡`p¡_¡ AÐe„s N„cufsp\u gCiy„, `R>u cg¡ S>¡ 

v$¡idp„ s¡ \C füy„ R>¡ Ðep„_p õ\pr_L$ L$pev$p l¡W$m Aphy„ hs®_ 

N¡fL$pev$¡kf lp¡e L¡$ _rl.

•	 L$pe®õ\mdp„ Ad¡ S>¡ hs®Z|L$_p DÃQ ^p¡fZp¡_u A`¡np fpMuA¡ R>uA¡ s¡ 

Adpfp L$d®QpfuAp¡ L„$`_u kp\¡_p s¡d_p k„b„^_p k„v$c®dp„ lpS>fu 

Ap`sp lp¡e s¡hp sdpd L$pe®¾$dp¡_¡ `Z gpNy `X¡$ R>¡. Apdp„ ABB Üpfp 

Apep¡rS>s kpdprS>L$ L$pe®¾$dp¡ s¡dS> klL$d}Ap¡ hÃQ¡ A_p¥`QpqfL$ fus¡ 

Apep¡rS>s L$pe®¾$dp¡ ipd¡g R>¡. Dv$plfZp¡dp„ r_ç_rgrMs_p¡ kdph¡i \

pe R>¡ `f„sy s¡d_p ky^u dep®qv$s _\u: sl¡hpfp¡_p L$pe®¾$d, L$p¡ÞafÞk/

L$p¡`p£f¡V$ a„¼iÞk, Ap¸akpBV¹$k , V²$¡t_N Bh¡ÞV¹$kdp„ X$pD_V$pBd, 

¼gpe„V$/_¡V$hqL¯$N Bh¡ÞV¹$k, bY$su A_¡ R>p¡X$u_¡ S>hp_p kde_u `pV$}, 

S|>\ fÅAp¡ A_¡ L$pd `R>u qX$_f/tX²$¼k.

•	 ABB L$p¡ÞV²$p¼V$fp¡ A_¡ L$pdQgpD L$pdv$pfp¡ kp\¡_p s¡_p k„b„^p¡dp„ kdp_ 

hs®Z|L$ ^p¡fZp¡ gpNy L$f¡ R>¡. s¡\u ABB A`¡np fpM¡ R>¡ L¡$ s¡d_u kp\¡ 

`Z ABB L$d®QpfuAp¡_u S>¡d S> Apv$f kp\¡ ìehlpf L$fhpdp„ Aph¡ R>¡ 

s¡dS> L$p¡ÞV²$p¼V$fp¡ A_¡ L$pdQgpD L$pdv$pfp¡ A¡ s¡d_p `p¡sp_p hs®_ A_¡ 

Äep„ gpNy lp¡e Ðep„ s¡d_p `p¡sp_p L$d®QpfuAp¡ kp\¡_p ìehlpfdp„ kdp_ 

^p¡fZp¡ gpNy L$f¡ R>¡.

—
r_ó`n fp¡S>Npf, L$pe®õ\mdp„ kdph¡i A_¡ Apv$f

Ad¡ OZp rhrh^ v$¡ip¡, `©›$c|rd A_¡ k„õL©$rs_p L$d®QpfuAp¡ ^fphsu h¥[íhL$ L„$`_u R>uA¡.  
Ad¡ rhrh^ Års, h„iuesp, ^dp£, `¡Y$uAp¡ A_¡ ndspAp¡_p gp¡L$p¡_¡ fp¡S>Npfu Ap`uA¡ R>uA¡. Ad¡ 
dp_uA¡ R>uA¡ L¡$ Adpfu rhrh^sp A¡ k„¿epbm A_¡ õ`^p®ÐdL$ gpc_p¡ ÷p¡s R>¡. Adpfp L$d®QpfuAp¡ 
L$pddp„ âh©Ñ, â¡qfs A_¡ s¡d_u k„crhssp_¡ kdS>hpdp„ knd R>¡ s¡_u Mpsfu L$fhp dpV$¡, Ad¡ 
`fõ`f Apv$f, kl_iugsp A_¡ klep¡N_u k„õL©$rs_¡ âp¡Ðkpl_ Ap`uA¡ R>uA¡ A_¡ s¡_p¡ âQpf 
L$fuA¡ R>uA¡. Adpfy„ dp_hy„ R>¡ L¡$ ep¡Áesp, L$pdNufu A_¡ k„crhsspA¡ cfsu, Å¡X$pe fl¡hy„, spgud_u 
sL$p¡ A_¡ bY$su S>¡hp Adpfp fp¡S>Npf-k„b„r^s r_Z®ep¡_¡ dpN®v$i®_ Ap`hy„ Å¡CA¡. ABB A¡ 
BÞV$f_¡i_g g¡bf Ap¡N£_pBT¡i_ (ILO)_p îd ^p¡fZp¡ `f dy¿e k„d¡g_p¡dp„ kdprhô rkÙp„sp¡_¡ 
kd\®_ Ap`¡ R>¡. h¡s_-A_¡-L$gpL$, BrdN°¡i_, kpd|rlL$-kp¡v$pNufu, c¡v$cph rhfp¡^u A_¡ kdp_ 
fp¡S>Npf r_edp¡ krls Ad¡ Äep„ `Z ìehkpe L$fuA¡ R>uA¡ Ðep„ Ad¡ gpNy fp¡S>Npf A_¡ îd 
L$pev$pAp¡_y„ `pg_ L$fuA¡ R>uA¡. Ad¡ `S>hZu, X$fpdZu A_¡ ^dL$uAp¡ A\hp tlkp_p L©$Ðep¡\u  
dy¼s L$pe® `ep®hfZ âv$p_ L$fhp dpV$¡ ârsbÙ R>uA¡. Åsue kspdZu A\hp AÞe c¡v$cph`|Z® 
hsp®h krls L$p¡C`Z kspdZu kl_ L$fhpdp„ Aphi¡ _rl. Aphp L$p¡C`Z ApQfZ_u ÅZ L$fhp_u 
A_¡ Dv$plfZ Üpfp v$p¡fu S>hp_u S>hpbv$pfu Ap`Zp b^p_u R>¡. 

Ýep_dp„ fpMp¡
•	 fp¡S>Npf-k„b„r^s r_Z®ep¡ l„d¡ip k„b„r^s gpeL$psp¡, ep¡Áesp, âv$i®_ 

A_¡ AÞe _p¡L$fu-k„b„r^s `qfbmp¡ `f Ap^pqfs lp¡hp Å¡CA¡. 

c¡v$cph kl_ L$fhpdp„ Aphi¡ _rl.

•	 L$pe®õ\m `f Ny„X$pNufu A_¡ `S>hZu, S>¡dp„ bm_p¡ D`ep¡N, ^dL$uAp¡ 

A\hp bmS>bfu_p¡ kdph¡i \pe R>¡ - `R>u cg¡ s¡ dp¥rML$ lp¡e, 

ipfuqfL$ lp¡e L¡$ kpdprS>L$ lp¡e - s¡ ¼epf¡e õhuL$pe® _\u. Ýep_dp„  

fpMp¡ L¡$ Ny„X$pNufu, `S>hZu, A`iåv$, ^pL$^dL$u A_¡ AÞe `f 

âcyÐh d¡mhhp_p âepkp¡ ìer¼sAp¡ A\hp S|>\p¡ Üpfp, ìer¼sNs 

A\hp Ap¸_gpB_ (A\hp Bd¡Bg A\hp d¡k¡tS>N àg¡V$ap¡d® Üpfp) 

L$fhpdp„ Aphu iL¡$ R>¡ A_¡ s¡ õ`ô A\hp Ry>`pe¡gp lp¡C iL¡$ R>¡.

•	 ìer¼sNs gpnrZL$spAp¡ A\hp rhi¡jspAp¡_p Ap^pf¡ `S>hZu A\

hp c¡v$cph AõhuL$pe® R>¡. Dv$plfZp¡dp„ r_ç_rgrMs_p¡ kdph¡i \pe R>¡ 

`f„sy s¡d_p ky^u dep®qv$s _\u: hs®_ L¡$ S>¡ L$p¡C Qp¡½$k h„iue S|>\ 

A\hp A`„Nsp ^fphsp gp¡L$p¡_¡ bv$_pd L$f¡ R>¡, D`lpk L$f¡ R>¡, ifdph¡ 

R>¡, X$fphu v$¡ R>¡ A\hp bpL$ps fpM¡ R>¡. `S>hZu A_¡ c¡v$cph_p AÞe 

kpdpÞe õhê$`p¡dp„ A`dp_S>_L$ A\hp Ak„õL$pfu lphcph A\hp 

Qp¡½$k tgN rhi¡ qV$à`Zu; A_¡ L$p¡C_u Årsesp, tgN Ap¡mM A\hp 

Jdf_p¡ k„v$c® Ap`hp dpV$¡ A`dp_S>_L$ `qfcpjp_p¡ D`ep¡N L$fhp¡, 

s¡_p¡ kdph¡i \pe R>¡.

•	 Åsue kspdZu A¡ A¡L$ Qp¡½$k âL$pf_u kspdZu R>¡ S>¡dp„ Åsue 

õhcph_p AZNdsp ApQfZ_p¡ kdph¡i \pe R>¡ S>¡ AÞe ìer¼s_¡ 

A`dp_, A`fp^ A\hp X$fphu iL¡$ R>¡. ABB Åsue kspdZu dpV$¡ 

i|Þe-krlóÏsp_p¡ ArcNd A`_ph¡ R>¡.

	

 

ApQpf k„rlsp r_ó`n fp¡S>Npf, L$pe®õ\mdp„ kdph¡i A_¡ Apv$f

Ad¡ `S>hZu, X$fpdZu A_¡ ^dL$uAp¡ A\hp tlkp_p L©$Ðep¡\u dy¼s 
L$pe® `ep®hfZ âv$p_ L$fhp dpV$¡ ârsbÙ R>uA¡. Åsue kspdZu A\
hp AÞe c¡v$cph`|Z® hsp®h krls L$p¡C`Z kspdZu kl_ L$fhpdp„ 
Aphi¡ _rl. Aphp L$p¡C`Z ApQfZ_u ÅZ L$fhp_u A_¡ Dv$plfZ 

Üpfp v$p¡fu S>hp_u S>hpbv$pfu Ap`Zp b^p_u R>¡.
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A„rsd D`ep¡N A_¡ N„sìe_p v$¡i\u `qfrQs R>p¡ A_¡ sdpd gpNy 

L$pev$pAp¡ s¡dS> ABB _u h¥[íhL$ h¡`pf A_y`pg_ âq¾$ep_y„ `pg_  

L$fp¡ R>p¡.

•	 N°plL$p¡, kàgpek®, ìehkpreL$ cpNuv$pfp¡ A\hp AÞe s©sue `np¡ 

sfa\u A„rsd D`ep¡N, qX$rghfu õ\p_p¡ A\hp qX$rghfu spfuMp¡ 

rhi¡_u Aõ`ô A\hp A^|fu dprlsu ^fphsp i„L$põ`v$ ìehlpfp¡ A_¡ 

hs®_ dpV$¡ kphQ¡s flp¡. L$p¡C`Z `n L¡$ S>¡ âÐen L¡$ `fp¡n fus¡ 

dep®qv$s v$¡i A\hp ârsb„r^s `n_¡ dpg, kp¡ãV$h¡f A\hp V$¡¼_p¡gp¡Æ 

dp¡L$ghp dp„N¡ R>¡ A\hp gpNy brlóL$pf rhfp¡^u L$pev$pAp¡_y„ Dëg„O_ L$fu 

iL¡$ s¡hp L$p¡C`Z ìehlpfp¡dp„ âh¡i L$fhp dp„N¡ R>¡, s¡_¡ klL$pf Ap`ip¡ 

_rl. Mpsfu L$fp¡ L¡$ sd¡ h^y dpN®v$i®_ dpV$¡ Aphu bpbsp¡_¡ h¡`pf  

A_y`pg_ Ar^L$pfu_¡ dp¡L$gp¡ R>p¡.

•	 dpÓ ep¡Áe fus¡ dpÞe L$õV$d b°p¡L$f, ä¡CV$ ap¡fhX®$f A_¡ gp¡rS>[õV$L$ 

âp¡hpCX$f kp\¡ S> L$pd L$fp¡ A_¡ CÞhp¡Ck `f_u fL$d L$fsp„ h^y lp¡e 

A\hp AÅZu A\hp Aõ`ô fus¡ hZ®h¡g k¡hpAp¡ dpV$¡_u fL$d lp¡e 

s¡hu L$p¡C`Z Q|L$hZu_u sfs S> h¡`pf A_y`pg_ Ar^L$pfu_¡ 2 

ÅZ L$fp¡.

•	 Mpsfu L$fp¡ L¡$ r_L$pk r_e„ÓZp¡ A_¡ L$õV$d r_edp¡_p k„v$c®dp„ DÐ`pv$_p¡ 

A_¡ AÞe dprlsu õ`ô fus¡ Ap¡mMhpdp„, ep¡Áe fus¡ d|ëep„L$_ L$fhpdp„ 

A_¡ kQp¡V$ fus¡ hN}L©$s L$fhpdp„ Aph¡ R>¡. h¡`pf A_y`pg_ Ar^L$pfu_¡ 

L$p¡C`Z AQp¡½$k hZ®_, d|ëep„L$_ A\hp dpg A\hp X¡$V$p_p hN}

L$fZ_u ÅZ L$fp¡.

Ýep_dp„ fpMp¡
•	 OZp v$¡ip¡ fpô²ue kyfnp A\hp rhv$¡iu _urs_p L$pfZp¡kf A\hp  

AÞe tQrss bpbsp¡_¡ gu^¡ AdyL$ hõsyAp¡, kp¡ãV$h¡f A_¡ 

V$¡¼_p¡gp¡Æ_u r_L$pk A\hp V²$pÞkaf s¡dS> k¡hpAp¡_u Å¡NhpC A_¡ 

AdyL$ v$¡ip¡, âv$¡ip¡, ìer¼sAp¡, k„õ\pAp¡ A\hp kfL$pfp¡_¡ c„X$p¡m_p 

V²$pÞkaf `f ârsb„^ d|L¡$ R>¡. L$p¡C`Z S>ê$fu kfL$pfu Ar^L©$sspAp¡  

âpá \pe A_¡ Adpfu âh©rÑAp¡ gpNy h¡`pf A_y`pg_ L$pev$pAp¡ kp\¡ 

rhfp¡^pcpku _ lp¡e s¡_u Mpsfu L$fhp dpV$¡ Ad¡ ep¡Áe d|ëep„L$_ L$fuA¡.

· r_L$pk OZp âL$pf_u lp¡e iL¡$ R>¡ A_¡ dpÓ cp¥rsL$ hõsyAp¡ `f S> gpNy 

`X$su _\u. r_L$pk Ðepf¡ \C iL¡$ R>¡ Äepf¡ sd¡ Cg¡¼V²$p¡r_L$ D`L$fZp¡ L¡$ 

S>¡dp„ kudp Apf`pf_u dprlsu lp¡e R>¡, Äepf¡ sd¡ s¡ dprlsu_¡ Cg¡¼V²$p¡r_

L$ fus¡ k„Qpqfs L$fp¡ R>p¡ A\hp s¡_¡ AÞe gp¡L$p¡ A¸¼k¡k L$fu iL¡$ s¡hp 

klep¡Nu L$pe®õ\mdp„ d|L$p¡ R>p¡. r_L$pk Ðepf¡ `Z \C iL¡$ R>¡ Äepf¡ 

dygpL$ps g¡_pf rhv$¡iu _pNqfL$ sdpfp õ\m `f AdyL$ r_e„rÓs dprlsu 

Sy>A¡ R>¡.

· Å¡ sd¡ cp¥rsL$ A\hp Ad|s® hõsyAp¡_u Apeps L¡$ r_L$pk - âk„Np¡`ps 

`Z iê$ L$fp¡ R>p¡, sp¡ sdpf¡ ipd¡g v$¡ip¡_p L$pev$p A_¡ ABB _u h¥[íhL$ 

h¡`pf A_y`pg_ âq¾$epdp„ r_^p®qfs S>ê$qfepsp¡_y„ `pg_ L$fhy„ AphíeL$ 

R>¡. _p_p ìehlpfp¡ `Z (Ap¡R>u hp¡ëeyd, _uQu qL»$ds î¡Zu, A\hp sp¡ 

MQ®-dy¼s a¡fbv$gu A_¡/A\hp k¡hp rhsfZ dpV$¡ `qfhl_ L$fpe¡g 

dpg) h¡`pf A_y`pg_ L$pev$p Üpfp Aphfu g¡hpdp„ Aph¡ R>¡. Apeps 

A_¡ r_L$pk v$õsph¡Å¡ ep¡Áe fus¡ `|Z®, Qp¡L$kpC dpV$¡ QL$pkpe¡g  

A_¡ ABB _u h¥[íhL$ h¡`pf A_y`pg_ âq¾$ep A_ykpf f¡L$p¡X®$ L$f¡g  

lp¡hp Å¡CA¡.

sdpfu c|rdL$p
•	 S>ê$fu r_L$pk Ar^L©$ssp rh_p A\hp L$p¡C`Z k„b„r^s gpBk[Þk„N 

S>ê$qfeps_p r_edp¡ A_¡ ifsp¡_y„ `pg_ L$ep® rh_p (âÐen A\hp 

`fp¡n fus¡) r_e„rÓs hõsyAp¡_u r_L$pk A\hp V²$pÞkaf L$fip¡ _rl.

•	 ABB h¥[íhL$ h¡`pf A_y`pg_ âq¾$epdp„ r_^p®qfs S>ê$qfepsp¡_¡  

A_ykep® rh_p A_¡ h¡`pf A_y`pg_ Ar^L$pfu `pk¡\u kgpl d¡mìep 

rh_p dep®qv$s v$¡i, ârsb„r^s `n A\hp A_r^L©$s A„rsd D`ep¡N 

(v$p.s., gíL$fu A¡[àgL¡$iÞk, i÷p¡) ipd¡g lp¡e s¡hp L$p¡C`Z 

ìehlpfdp„ ipd¡g lp¡h - A\hp sd_¡ i„L$p lp¡e L¡$ sd¡ s¡dp„ ipd¡g R>p¡, 

s¡_¡ klep¡N Ap`ip¡ _rl.

•	 h¡`pf A_y`pg_ L$pev$pAp¡ L¡$hu fus¡ gpNy L$fhpdp„ Aph¡ R>¡ s¡_u ep¡Áe 

ÅN©rs Åmhu fpMp¡ A_¡ Mpsfu L$fp¡ L¡$ sd¡ sd_¡ sdpfp fp¡S>bfp¡S>_p 

L$pd `f gpNy \su kp¥\u dlÐh`|Z® h¡`pf-k„b„r^s ¿epgp¡_u Ap¡R>pdp„ 

Ap¡R>u d|mc|s kdS> Ap`su L$p¡C`Z S>ê$fu spgud `|Z® L$fp¡ R>p¡.

•	 Mpsfu L$fp¡ L¡$ sd¡ ìehlpf_p sdpd OV$L$p¡, S>¡d L¡$ DÐ`pv$_p¡, `np¡, 

—
h¥[íhL$ h¡`pf

Ad¡ h¥[íhL$ `ep®hfZdp„ L$pd L$fuA¡ R>uA¡. Ad¡ Apeps A_¡ r_L$pk r_e„ÓZp¡, h¡`pf ârsb„^p¡ A_¡ 
L$õV$d âq¾$epAp¡ krls gpNy `X$sp h¡`pf L$pev$pAp¡ A_¡ r_edp¡_y„ `pg_ L$fuA¡ R>uA¡ A_¡ Ad¡ 
Adpfp ìehkpreL$ cpNuv$pfp¡ `Z s¡ S> L$f¡ s¡hu A`¡np fpMuA¡ R>uA¡. ABB `pk¡ h¡`pf k„b„r^s 
Å¡Mdp¡_¡ OV$pX$hp dpV$¡ dS>b|s _ursAp¡, âq¾$epAp¡ A_¡ r_e„ÓZp¡ R>¡, S>¡dp„ ârsb„r^s A\hp 
dep®qv$s L$fpe¡gp v$¡ip¡ kpd¡g lp¡C iL¡$ s¡hp ìehlpfp¡_u ep¡Áe s`pk, h¡`pf A_y`pg_ L$pev$pAp¡_y„ 
`pg_ kfm b_phhp dpV$¡_u âq¾$epAp¡ A_¡ h¡`pf kÑphpmpAp¡_¡ Qp¡½$k Op¡jZpAp¡ kyr_[íQs 
L$fhp âZpgu A_¡ spgud ipd¡g R>¡. 

ApQpf k„rlsp h¥[íhL$ h¡`pf

L$p¡C`Z `n L¡$ S>¡ âÐen L¡$ `fp¡n fus¡ dep®qv$s 
v$¡i A\hp ârsb„r^s `n_¡ dpg, kp¡ãV$h¡f 

A\hp V$¡¼_p¡gp¡Æ dp¡L$ghp dp„N¡ R>¡ A\hp gpNy 
brlóL$pf rhfp¡^u L$pev$pAp¡_y„ Dëg„O_ L$fu iL¡$ 
s¡hp L$p¡C`Z ìehlpfp¡dp„ âh¡i L$fhp dp„N¡ R>¡, 

s¡_¡ klL$pf Ap`ip¡ _rl.
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Ýep_dp„ fpMp¡
•	 Msf_pL$ `qf[õ\rsAp¡ A\hp AõhuL$pe® Apfp¡Áe, kgpdsu, 

`ep®hfZ A\hp kyfnp `qf[õ\rsAp¡_¡ ¼epf¡e AhNZhu Å¡CA¡ _rl. 

l„d¡ip h¥[íhL$ HSE&S ìehõ\p`_ âZpgu A„v$f_p k„L$V$ A\hp 

OV$_p qf`p¡qV¯$N dp¡X$éygp¡ Üpfp A\hp sdpfp d¡_¡S>f_¡ Ap [õ\rs_u 

ÅZ L$fp¡ S>¡\u ky^pfpÐdL$ A_¡ r_hpfL$ `Ngp„ gC iL$pe.

•	 ApëL$p¡lp¡g, N¡fL$p_|_u X²$Ák A\hp sp¡ râ[õ¾$ài_ v$hpAp¡,  

S>¡ kyfrns fus¡ L$pe® L$fhp_u sdpfu ndspdp„ v$Mg L$fu iL¡$ R>¡, s¡_p 

âcph l¡W$m L$pd L$fhy„ ârsb„r^s R>¡.

•	 Ad¡ Apip fpMuA¡ R>uA¡ L¡$ õhpõÕe A_¡ kgpdsu dpV$¡_p Ad¡ S>¡  

DÃQ ^p¡fZp¡_y„ `pg_ L$fuA¡ R>uA¡, Adpfp kàgpek®, L$p¡ÞV²$p¼V$fp¡ A_¡ 

AÞe ìehkpreL$ cpNuv$pfp¡ `Z s¡_y„ `pg_ L$f¡ R>¡.

•	 kfL$pfu r_ed_L$pfp¡ Apfp¡Áe, kgpdsu, `ep®hfZ A_¡ kyfnp 

bpbsp¡_¡ M|b N„cufsp\u g¡ R>¡. Ýep_dp„ fpMp¡ L¡$ Apfp¡Áe, kgpdsu, 

`ep®hfZ A_¡ kyfnp r_edp¡_p Dëg„O_ dpV$¡ _pNqfL$ A\hp ap¡S>v$pfu 

v$„X$ krls N„cuf `qfZpdp¡ Aphu iL¡$ R>¡.

 

sdpfu c|rdL$p
•	 Å¡ sdpfp dpV$¡ A\hp AÞe gp¡L$p¡ dpV$¡ Qpgy fpMhy„ kgpds _ lp¡e  

sp¡ L$pd b„^ L$fp¡.

•	 Mpsfu L$fp¡ L¡$ sd¡ sdpfp S>ê$fu L$pe®_¡ kdÅ¡ R>p¡ A_¡ sd¡ s¡_¡ `|Z®  

L$fhp dpV$¡ s_d_\u õhõ\ A_¡ gpeL$ R>p¡. Mpsfu L$fp¡ L¡$ sd¡ kgpds 

L$pe®âZpgu_y„ `pg_ L$fp¡ R>p¡, sdpfu `pk¡ b^u S>ê$fu `fhp_NuAp¡ R>¡, 

A_¡ sd¡ L$pe®_¡ gpNy `X$sp ep¡Áe kp^_p¡ A_¡ fnZpÐdL$ kp^_p¡_p¡ 

D`ep¡N L$fp¡ R>p¡.

•	 Mpsfu L$fp¡ L¡$ sdpfu _ÆL$_p gp¡L$p¡ sd¡ iy„ L$fu füp R>p¡ s¡_p\u hpL¡$a  

R>¡ S>¡\u s¡Ap¡ `Z ep¡Áe kphQ¡su fpMu iL¡$.

•	 ABB _p Apfp¡Áe, kgpdsu, `ep®hfZ A_¡ kyfnp ^p¡fZp¡\u `qfrQs 

b_p¡ A_¡ ABB a¡¼V$fudp„, âp¡S>¡¼V$ `f A\hp N°plL$_p õ\m `f L$pd 

L$fsu hMs¡ l„d¡ip s¡d_u S>ê$qfepsp¡_y„ `pg_ L$fp¡.

•	 sdpfp L$pe®õ\m A_¡ Æh_dp„ Apfp¡Áe A_¡ kyfnp_¡ âp\rdL$sp  

b_php¡, S>¡dp„ kuV$ b¡ëV$ `l¡fhp¡ A_¡ rhQrgs \C_¡ X²$pBthN _  

L$fhy„ S>¡hu ""_p_u'' bpbsp¡_p¡ kdph¡i \pe R>¡.

•	 ABB L$pe®L$f_¡ c|gp¡ A\hp rkõV$d_p `qfbmp¡ S>¡_p `f s¡d_y„ 

r_e„ÓZ _\u, s¡_p dpV$¡ rinp L¡$ riõs Ap`ip¡ _rl.

•	 rhíhpk A_¡ d_p¡h¥opr_L$ kgpdsu_p hpsphfZ_¡ âp¡Ðkpl_ Ap`p¡, 

S>¡ dS>b|s õhpõÕe, kgpdsu, `ep®hfZ A_¡ kyfnp k„õL©$rs_p  

r_dp®Z dpV$¡ S>ê$fu R>¡, Äep„ õV$pa_¡ L$CL$ Mp¡Vy$„ \pe s¡hu `qf[õ\sudp„ 

`Z V$¡L$p¡ dm¡ R>¡ A_¡ s¡d_u kp\¡ Apv$f A_¡ Np¥fh kp\¡ ìehlpf 

L$fhpdp„ Aph¡ R>¡.

•	 Adpfp L$pe®L$pfu hpsphfZdp„ Apfp¡Áe, kgpdsu, `ep®hfZ A_¡ 

kyfnp_u [õ\rs ky^pfhp dpV$¡ sdpfp rhQpfp¡ A\hp cgpdZp¡ sdpfp 

d¡_¡S>f kpd¡ âõsys L$fp¡.

•	 ìehkpreL$ dykpafu k„b„r^s ABB kyfnp_u cgpdZp¡ rhi¡  

dprlsNpf flp¡.

•	 sdpfp õ\p_ `f âp\rdL$ kpfhpf A_¡ L$V$p¡L$V$u_u âq¾$epAp¡\u `qfrQs 

b_p¡, S>¡dp„ aõV$®-A¡BX$ qL$V$, qX$qarb°g¡V$f, ârirns L$d®QpfuAp¡, 

kgpds blpf S>hp_p dpN® A_¡ Mpgu L$fphhp_u âq¾$epAp¡ ipd¡g R>¡.

•	 Å¡ sd_¡ Msf_pL$ A\hp `ep®hfZue fus¡ Aep¡Áe `qf[õ\rsAp¡_p¡ 

kpd_p¡ L$fhp¡ `X¡$, sp¡ bp¡gp¡, S>¡\u Ad¡ s¡_¡ ep¡Áe L$fu iL$uA¡ A_¡ 

s¡dp„\u iuMu iL$uA¡ A_¡ ky^pfpAp¡ L$fu iL$uA¡.

Msf_pL$ `qf[õ\rsAp¡ A\hp AõhuL$pe® Apfp¡Áe, kgpdsu, 
`ep®hfZ A\hp kyfnp [õ\rsAp¡_¡ ¼epf¡e AhNZhu Å¡CA¡ _rl.

—
Apfp¡Áe, kgpdsu, `ep®hfZ A_¡ kyfnp 

Ad¡ Adpfp L$d®QpfuAp¡ A_¡ L$p¡ÞV²$pL$V$fp¡ dpV$¡ A¡L$ õhõ\ A_¡ kgpds L$pe® `ep®hfZ âv$p_ L$fhp 
dpV$¡ ârsbÙ R>uA¡, S>¡ dS>b|s rinZ k„õL©$rs Üpfp kdr\®s R>¡. Ad¡ A¡L$ dS>b|s Apfp¡Áe, 
kgpdsu, `ep®hfZ A_¡ kyfnp (HSE&S) ìehõ\p`_ âZpgu s¡dS> L$pe®õ\m_p ^p¡fZp¡ 
Adgdp„ d|¼ep R>¡ S>¡ Ad¡ Äep„ ìehkpe L$fuA¡ R>uA¡ s¡ v$¡ip¡dp„ L$p_|_u S>ê$qfepsp¡_¡ `|Z® L$f¡ R>¡ 
A\hp s¡_p\u h^y R>¡, A_¡ Ad¡ Adpfp L$d®QpfuAp¡, L$p¡ÞV²$pL$V$fp¡, kàgpek® A_¡ AÞe 
ìehkpreL$ cpNuv$pfp¡ s¡_y„ `pg_ L$f¡ s¡hu A`¡np fpMuA¡ R>uA¡. kgpdsu A¡ Adpfp k„Qpg_ 
dpV$¡_p gpBkÞk_p¡ A¡L$ cpN R>¡, S>¡ Adpfu k„õ\p_p¡ Ap^pf R>¡ A_¡ Adpfu L$pdNufu,  
DÐ`pv$_p¡ A_¡ k¡hpAp¡ dpV$¡ dlÐh`|Z® R>¡.

ApQpf k„rlsp Apfp¡Áe, kgpdsu, `ep®hfZ A_¡ kyfnp 

“What can never  
be ignored?”
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sdpfu c|rdL$p
•	 L$pe®õ\m_u dygpL$ps g¡su hMs¡, `R>u cg¡ s¡ ABB _u lp¡e L¡$ _ lp¡e, 

sdpf¡ sfs S> i„L$põ`v$ L$pe® â\pAp¡_u, S>¡d L¡$ bpm dS|>fu A\hp 

Akyfrns A\hp rb_Apfp¡Áeâv$ L$pe®õ\mp¡_p¡ D`ep¡N, L$p_|_u A_¡ 

AM„qX$ssp V$ud A\hp L$p¡`p£f¡V$ qfõ`p¡[ÞkrbrgV$u V$ud_¡ ÅZ L$fhu 

Å¡CA¡.

•	 kàgpef A\hp ìehkpreL$ cpNuv$pf kp\¡ k„b„^ õ\pr`s L$fsp 

`l¡gp, s¡Ap¡ A_¡ L$p¡C`Z k„b„r^s âp¡S>¡¼V$ S>¡_u kp\¡ s¡Ap¡ k„L$mpe¡gp 

R>¡, s¡ hpõsrhL$ A\hp k„crhs dp_h Ar^L$pfp¡_p Dëg„O_dp„ ipd¡g 

_\u A_¡ s¡Ap¡ ABB sfuL¡$ syg_pÐdL$ ^p¡fZp¡ dpV$¡ ârsbÙ R>¡, s¡ 

kyr_[íQs L$fhp dpV$¡ lpg_u ABB L$pe®âZpguAp¡ A_ykpf ep¡Áe 

DÛdiugsp lp\ ^fp¡. ep¡Áe DÛdiugspdp„ c|sL$pm_p L$p¡C`Z 

Dëg„O_ A_¡ k„b„r^s D`pep¡ A_¡ lp\ ^fhpdp„ Aph¡gp r_hpfL$ 

`Ngp„_¡ kdS>hp_p¡ kdph¡i \pe R>¡.

•	 ABB âp¡S>¡¼V$, DÐ`pv$_ A\hp k¡hp Äep„ s¡ lp\ ^fhpdp„ A\hp 

h¡Qhpdp„ Aphhp_u R>¡, s¡ âv$¡i A\hp v$¡idp„ dp_h Ar^L$pfp¡ `f  

iy„ Akf L$fu iL¡$ R>¡ s¡ Ýep_dp„ gp¡. k„b„r^s âp¡S>¡¼V$, DÐ`pv$_ A\hp 

k¡hp dpV$¡ ep¡Áe d¡_¡S>f A\hp hqf›$ kp\uv$pf kp\¡ s¡dS> sdpfp 

ìehkpe dpV$¡ r_ey¼s dp_h Ar^L$pf rhje r_óZps kp\¡ Ap 

Akfp¡_u QQp® L$fp¡.

•	 ìehkpreL$ cpNuv$pfp¡_u dp_h Ar^L$pf â\pAp¡_y„ r_erds`Z¡  

r_funZ L$fp¡. s¡ cpNuv$pfp¡ kp\¡ kss k„hpv$dp„ A_¡ ìehkpe kdunp 

b¡W$L$p¡dp„ dp_h Ar^L$pfp¡_¡ ipd¡g L$fp¡.

•	 Äep„ L$pev$p_y„ ipk_ _bmy„ R>¡ A\hp Äep„ kfL$pf kss `pfv$i®L$ 

L$pe®âZpguAp¡_y„ `pg_ L$fsu _\u, Ðep„ h¡`pf L$fsu hMs¡ Mpk L$fu_¡ 

dp_h Ar^L$pfp¡ âÐe¡ k„h¡v$_iug b_p¡.

  

Ýep_dp„ fpMp¡
•	 Ad¡ Adpfp kàgpef A_¡ ìehkpreL$ cpNuv$pfp¡ dp_h Ar^L$pfp¡ 

âÐe¡_u Adpfu ârsbÙsp_¡ i¡f L$f¡ A_¡ ÅZuÅ¡C_¡ A¡hp L$p¡C`Z 

kàgpef A\hp ìehkpreL$ cpNuv$pf kp\¡ L$pd L$fsp _\u, S>¡ 

bmS>bfu\u dS|>fu, Ap^yr_L$ Nygpdu A\hp dp_h sõL$fudp„ ipd¡g 

lp¡e, A\hp S>¡ bpmL$p¡ A_¡ k„h¡v$_iug S|>\p¡ krls L$p¡C`Z kp\¡ 

ip¡jZ A\hp c¡v$cph L$f¡ R>¡, s¡_u Mpsfu L$fhp dpV$¡ Å¡Md-Ap^pqfs 

ep¡Áe DÛdiugsp_y„ k„Qpg_ L$fuA¡ R>uA¡.

•	 Ad¡ k„NW$__u õhs„Ósp, kpd|rlL$ ârsr_r^Ðh, hpS>bu hmsf, 

kdp_ ìehlpf A_¡ kgpds A_¡ õhõ\ L$pe®õ\mp¡ k„b„r^s  

Ar^L$pfp¡_y„ kÞdp_ L$fuA¡ R>uA¡.

•	 Ad¡ ABB _u qf`p¡qV¯$N Q¡_gp¡ dpfas¡ aqfepv$p¡_¡ k„bp¡r^s L$fuA¡  

R>uA¡ A_¡ AkfN°õs rls^pfL$p¡_¡ ep¡Áe D`pe Ap`hp dp„NuA¡ R>uA¡.

—
dp_h Ar^L$pf

ABB dp_h Ar^L$pfp¡_¡ kd\®_ Ap`su k„õ\pL$ue k„õL©$rs_¡ âp¡Ðkpl_ Ap`¡ R>¡ A_¡ dp_h 
Ar^L$pfp¡_p Dëg„O_dp„ k„X$p¡hZu V$pmhp dp„N¡ R>¡. Ad¡ dp_h Ar^L$pf_p Ap„sffpô²ue MfX$pdp„ 
kdprhô rkÙp„sp¡, k„ey¼s fpô²k„O_p„ ìehkpe A_¡ dp_h Ar^L$pfp¡ `f_p dpN®v$i®L$ rkÙp„sp¡, 
blºfpô²ue kplkp¡ dpV$¡_u OECD dpN®v$ri®L$p, îd ^p¡fZp¡ `f BÞV$f_¡i_g g¡bf Ap¡N®_pBT¡i_ 
(ILO)_p dy¿e k„d¡g_p¡ A_¡ AÞe gpNy L$pev$pAp¡ A_¡ rkÙp„sp¡_¡ kd\®_ Ap`uA¡ R>uA¡. Ad¡ 
Adpfp kàgpek®, L$p¡ÞV²$p¼V$fp¡ A_¡ AÞe ìehkpreL$ cpNuv$pfp¡_¡ Äep„ dp_h Ar^L$pf, S>¡d L¡$ 
L$pd_p L$gpL$p¡ A_¡ ifsp¡, c¡v$cph A_¡ kdp_sp, bpm dS|>fu, hpS>bu h¡s_, afrS>eps A\hp 
bmS>bfu\u dS|>fu A_¡ Ap^yr_L$ Nygpdu, S>¡hp dyØpAp¡ Adgdp„ Aph¡ s¡hp n¡Óp¡dp„ kdp_ ^p¡fZp¡_y„ 
`pg_ L$fhp_u afS> `pX$uA¡ R>uA¡.

•	 Ad¡ eyA¡_ Ágp¡bg L$p¡ç`¡¼V$ A_¡ Ágp¡bg rbT_¡k Br_rie¡qV$h  

Ap¡_ üyd_ fpBV¹$k S>¡hu k„õ\pAp¡ Üpfp dp_h Ar^L$pfp¡_¡ kd\®_ 

Ap`hp_p blº`nue âepkp¡dp„ A_¡ dp_h Ar^L$pfp¡_p L$p¡`p£f¡V$ Apv$f_¡ 

âp¡Ðkpl_ Ap`hp dpV$¡_u âh©rÑAp¡_u rhipm î¡Zudp„ ipd¡g R>uA¡.

•	 dp_h ârs›$p dpV$¡_p¡ Apv$f A¡L$buÅ kp\¡, Adpfp N°plL$p¡ A_¡ 

ìehkpreL$ cpNuv$pfp¡ kp\¡_u Adpfu v$¥r_L$ q¾$epârsq¾$epAp¡\u iê$  

\pe R>¡. s¡dp„ rhrh^sp A_¡ kdph¡i_¡ âp¡Ðkpl_ Ap`hy„, rhL$gp„N 

gp¡L$p¡_¡ kdphu g¡hp A_¡ Ad¡ S>¡_u kp\¡ ìehkpe L$fuA¡ R>uA¡  

s¡ v$f¡L$_p Ar^L$pfp¡ A_¡ Np¥fh_u kyfnp dpV$¡ Adpfp¡ cpN cS>hhp_p¡ 

`Z kdph¡i \pe R>¡.

ApQpf k„rlsp dp_h Ar^L$pf

Ad¡ k„NW$__u õhs„Ósp, kpd|rlL$ ârsr_r^Ðh, hpS>bu hmsf, 
kdp_ hsp®h A_¡ kgpds A_¡ õhõ\ L$pe®õ\mp¡ k„b„r^s 

Ar^L$pfp¡_y„ kÞdp_ L$fuA¡ R>uA¡.
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“What payments 
are never due?”

•	 N°plL$ A\hp Ål¡f Ar^L$pfu kp\¡ k„g‚ lp¡C iL¡$ s¡hu kMphsu  

k„õ\pAp¡ (Q¡qfqV$) A\hp k„õ\pAp¡_¡ v$p_ dpV$¡_u rh_„suAp¡ âÐe¡ 

kQ¡s flp¡ A_¡ kMphsu ep¡Nv$p__¡ gNsu k„b„r^s ABB _ursAp¡ 

A_¡ L$pe®âZpguAp¡_¡ A_ykfp¡. ABB sdpd fpS>L$ue v$p_ A\hp 

ep¡Nv$p__¡ ârsb„r^s L$f¡ R>¡ (""kfL$pf kp\¡ L$pe®`Ùrs'' Sy>Ap¡). 

•	 ""N°uk'' A\hp ""kyrh^p"" QyL$hZu - r_erds kfL$pfu k¡hpAp¡  

A\hp gpcp¡, S>¡_p dpV$¡ v$f¡L$ ìer¼s kpdpÞe fus¡ lL$v$pf R>¡, s¡ 

d¡mhhp dpV$¡_u ifs sfuL¡$ s¡ Ar^L$pfu_¡ L$f¡gu Q|L$hZu, dpV$¡ kfL$pfu 

Ar^L$pfu_u L$p¡C`Z rh_„su_¡ _L$pfu L$pY$p¡. L$p_|_u A_¡ AM„qX$ssp 

V$ud_¡ rh_„su_u ÅZ L$fp¡.

•	 sd¡ S>¡ v$¡ip¡dp„ ìehkpe L$fp¡ R>p¡, Ðep„_p L$pev$pAp¡ ÅZhp A_¡ s¡_y„ 

`pg_ L$fhp dpV$¡ sd¡ S>hpbv$pf R>p¡ - Å¡ sd_¡ L$p¡C Ar_[íQssp lp¡e, 

sp¡ `l¡gp L$p_|_u A_¡ AM„qX$ssp V$ud kp\¡ s`pk L$fp¡.

sdpfu c|rdL$p
•	 Aep¡Áe QyL$hZu A\hp ìehkpreL$ k„b„^ k|Qhu iL¡$ s¡hp L$p¡C`Z 

Q¡shZu k„L¡$sp¡ `f Ýep_ Ap`p¡ A_¡ sfs S> L$p_|_u A_¡ AM„qX$ssp 

V$ud_¡ ÅZ L$fp¡, S>¡d L¡$:

	 -	 s©sue `np¡_u k„g‚sp L¡$ S>¡Ap¡ L$pev$¡kf ìehkpe d|ëe Dd¡fsp 

_\u, s¡ ABB _u L$pe®âZpguAp¡ l¡W$m gpeL$ _\u A\hp Adpfp 

_¥rsL$ ^p¡fZp¡_¡ i¡f L$fsp _\u

	 -	 N¡fhpS>bu h¡QpZ L$rdi_, au A\hp rhsfL$ qX$õL$pDÞV$

	 -	 ""N°uk'' A\hp ""kyrh^p"" Q|L$hZu dpV$¡_u rh_„suAp¡

	 -	 h¡QpZ A\hp ìehlpf_p v$õsph¡Å¡ L¡$ S>¡dp„ k¡hpAp¡ Aõ`ô R>¡ 

A\hp BÞhp¡Bk `f Aõ`ô hZ®_p¡ A\hp AQp¡½$k fus¡ 

ìehlpf_¡ v$õsph¡S> L$fhp_u L$p¡C`Z rh_„su_p¡ kdph¡i L$f¡ R>¡

	 -	 N°plL$_p r_Z®e `f s©sue `n_p¡ fpS>L$ue A\hp Aep¡Áe âcph 

lp¡hp_p k|Q_p¡

Ýep_dp„ fpMp¡
•	 gp„Q, c°ôpQpf A_¡ Aep¡Áe Q|L$hZu OZp õhê$`p¡dp„ lp¡e iL¡$ R>¡,  

S>¡dp„ c¡V$, dykpafu A_¡ AprsÕe, N°plL$p¡, ìehkpreL$ cpNuv$pfp¡ A\hp 

AÞe s©sue `np¡ Üpfp L$fhpdp„ Aphsu Q|L$hZu A\hp Ål¡f 

Ar^L$pfuAp¡ A\hp N°plL$p¡ kp\¡ k„L$mpe¡gu k„õ\pAp¡_¡ v$p__p¡ kdph¡i 

\pe R>¡.

•	 c¡V$, dykpafu A_¡ AprsÕe dpÓ k„b„r^s ABB _ursAp¡ A_¡ 

L$pe®âZpguAp¡, S>¡ âpáL$sp®_u `p¡sp_u Ap„sqfL$ _ursAp¡ A_¡ õ\pr_L$ 

L$pev$p kp\¡ kyk„Ns R>¡, s¡_u A_ykpf S> Ap¡af L$fu iL$pe R>¡. ìehkpe 

D`v$p_ âpáL$sp® Üpfp A_yL|$m hs®_ L$fhp_u rh_„su sfuL¡$ dp_hpdp„ 

Aphu iL¡$ R>¡, Mpk L$fu_¡ Å¡ s¡ kq¾$e V$¡ÞX$f v$frdep_ Ap¡af L$fhpdp„ 

Aph¡. fp¡L$X$ A\hp fp¡L$X$ kdL$n c¡V$p¡ kMs ârsb„r^s R>¡.

•	 sdpf¡ s©sue `np¡_¡ k„g‚ A_¡ dp¡r_V$f L$fhp dpV$¡ k„b„r^s ABB  

_ursAp¡ A_¡ L$pe®âZpguAp¡_y„ `pg_ L$fhy„ AphíeL$ R>¡, S>¡dp„ S>¡ dpL£$qV»$N 

A_¡ h¡QpZ âh©rÑAp¡dp„ dv$v$ L$f¡ R>¡ A\hp ABB_y„ ârsr_r^Ðh L$f¡ R>¡, 

s¡ ipd¡g R>¡.

•	 fpÄe_u dprgL$u_p kplkp¡_p L$d®QpfuAp¡_¡ Adpfu Ap„sqfL$ _ursAp¡ A_¡ 

gp„Q-fyíhs _pbyv$u L$pev$p l¡W$m Ål¡f Ar^L$pfuAp¡ NZhpdp„ Aph¡ R>¡.

•	 Ad¡ ""N°uk'' A\hp ""kyrh^p'' Q|L$hZu_¡ ârsb„r^s L$fuA¡ R>uA¡, 

`R>u cg¡ õ\pr_L$ L$pev$p¡ A\hp ìehkpe L$õV$d s¡d_¡ `fhp_Nu 

Ap`¡ R>¡. Aphu Q|L$hZu kpdpÞe fus¡ Ål¡f Ar^L$pfu_¡ r_erds kfL$pfu 

k¡hpAp¡ A\hp gpcp¡, S>¡_p dpV$¡ v$f¡L$ ìer¼s kpdpÞe fus¡ lL$v$pf  

lp¡e R>¡, s¡ d¡mhhp dpV$¡_u ifs sfuL¡$ L$fhpdp„ Aph¡ R>¡.

•	 Aep¡Áe QyL$hZu_u Ap¡af L$fhu, Ar^L©$s L$fhu, L$fhu A\hp âpá 

L$fhu A¡ ABB _u _ursAp¡ A_¡ L$pe®âZpguAp¡_y„ Dëg„O_ L$f¡ R>¡ A_¡ 

sd_¡ A_¡ L„$`_u_¡ ap¡S>v$pfu L$pe®hplu A_¡ qL$rs®_¡ N„cuf _yL$kp_ 

`lp¢QpX$u iL¡$ R>¡. 

Ad¡ L$p¡C`Z âL$pf_u gp„Q L¡$ c°ô$pQpf_¡ kl_ 
L$fsp _\u, A_¡ Adpfp _¥rsL$ ^p¡fZp¡_¡ i¡f L$fsp 

ârsr›$s s©sue `np¡ kp\¡ S> ìehkpreL$ 
k„b„̂ p¡dp„ âh¡i L$fuA¡ R>uA¡.

—
_¥rsL$ ApQfZ, gp„Q-fyíhs _pbyv$u A_¡ c°ôpQpf _pbyv$u

Ad¡ ìehkpe dpV$¡ kMs fus¡ Adpfu ep¡ÁespAp¡ `f S> õ`^p® L$fuA¡ R>uA¡. Ad¡ ìer¼sNs A\hp ìep`pfu 
gpc dpV$¡ L$p¡C`Z âL$pf_u gp„Q L¡$ kÑp_p¡ v$yfy`ep¡N kl_ L$fsp _\u. Ad¡ L$p¡C`Z N¡fL$pev$¡kf,  
c°ô A\hp Aep¡Áe l¡sy dpV$¡ A\hp r_erds kfL$pfu k¡hp A\hp L$pe®hplu_u kyrh^p dpV$¡ L$p¡C Ål¡f 
Ar^L$pfu, Mp_Nu ìer¼s A\hp AÞe s©sue `n_¡ A\hp s¡_u `pk¡\u L„$C`Z d|ëehp_ Ad¡ âÐen  
L¡$ `fp¡n fus¡ Ap¸af L$fsp _\u A\hp Ap`sp _\u A\hp Ad¡ rh_„su L$fsp _\u A\hp õhuL$pfsp _\u.  
Ap ArcNd õ\pr_L$ ìehkpe â\pAp¡_¡ Ýep_dp„ gu^p rh_p Adpfu sdpd L$pdNufu A_¡ cp¥Np¡rgL$ rhõspfp¡ 
ky^u rhõsf¡ R>¡ A_¡ L$p¡C`Z s©sue `n A\hp N°plL$ L¡$ S>¡_u kp\¡ Ad¡ cpNuv$pf R>uA¡ s¡_¡ kdp_ê$`¡ gpNy 
`X¡$ R>¡. Ad¡ a¼s Adpfp _¥rsL$ ^p¡fZp¡_¡ i¡f L$fsp ârsr›$s s©sue `np¡ kp\¡ S> ìehkpreL$ k„b„^p¡dp„ 
âh¡iuA¡ R>uA¡.

ApQpf k„rlsp _¥rsL$ ApQfZ, gp„Q-fyíhs _pbyv$u A_¡ c°ôpQpf _pbyv$u



28

“Are we 
under  
attack?”

•	 Å¡ sd¡ ABB _u rkõV$çk A\hp k„`rÑAp¡ `f k„crhs kpebf lºdgp¡ 

A\hp AÞe v$|rjs hs®Z|L$ rhi¡ hpL¡$a \pAp¡, sp¡ sdpf¡ sfs S>  

krh®k X¡$õL$ (MyIS)_¡ ÅZ L$fhu Å¡CA¡.

•	 AÅÎep ÷p¡sp¡dp„\u Aphsp Bd¡g A\hp AÞe k„v$¡ipAp¡ âÐe¡ 

kph^p_u hsp£. i„L$põ`v$ AV$¡Ãd¢V$ A\hp tg¼k Mp¡gip¡ _rl L$pfZ  

L¡$ s¡ ABB _u BÞap¡d£i_ rkõV$çk_¡ Å¡Mddp„ d|L$u iL¡$ R>¡. Aphp 

Cd¡Bg A\hp AÞe k„v$¡ipAp¡_u ÅZ Bd¡g rkõV$ddp„ Ap`hpdp„ 

Aph¡g Qp¡½$k dpÝed dpfas¡ A\hp krh®k X¡$õL$ (MyIS)_¡ L$fp¡.

•	 ABB _u BÞap¡d£i_ rkõV$çk_p¡ D`ep¡N L$fsu hMs¡ BÞV$f_¡V$ `f 

Aep¡Áe L$ÞV$¡ÞV$ `p¡õV$ L$fip¡ _rl A\hp A¡hp L$p¡C`Z k„Qpfdp„ ipd¡g 

\ip¡ _rl. CÞV$f_¡V$ `f ABB bp¥rÙL$ k„`rÑ, ìer¼sNs X¡$V$p A\hp 

Np¡`_ue dprlsu_¡ Ål¡f L$fu iL¡$ s¡hp kp\uv$pfp¡_p rQÓp¡ A\hp s¡d_u 

L$çàeyV$f õ¾$u_ `p¡õV$ L$fip¡ _rl.

•	 sd¡ d¡_¡S> L$fp¡ R>p¡ A\hp S>¡_u kp\¡ sd¡ L$pd L$fp¡ R>p¡ s¡ IT k„`rÑAp¡_¡ 

kyfrns fpMhp dpV$¡ sd¡ ABB _u BÞap¡d£i_ rkõV$çk `p¡rgkudp„ 

r_^p®qfs sdpfu kyfnp S>hpbv$pfuAp¡_¡ `|Z® L$fp¡ R>p¡ s¡_u Mpsfu L$fp¡.

—
BÞap¡d£i_ A_¡ V$¡L$_p¡gp¡Æ kyfnp

Ad¡ ABB A_¡ Adpfp N°plL$p¡_p ìehkpreL$ rlsp¡_¡ ApNm h^pfhp dpV$¡ BÞap¡d£i_ V$¡L$_p¡gp¡Æ 
(IT)_p¡ D`ep¡N L$fuA¡ R>uA¡. Ad¡ kdÆA¡ R>uA¡ L¡$ kp¡ãV$h¡f (v$p.s., Cd¡Bg, d¡k¡tS>N k¡hpAp¡ 
A_¡ ¼gpDX$ A¡[àgL¡$i_), lpX®$h¡f (v$p.s., dp¡bpCg ap¡_ A_¡ g¡`V$p¡`), A_¡ _¡V$h¼k® A\hp 
CÞV$f_¡V$ krls IT_p¡ D`ep¡N Ad_¡ kpebf lºdgpAp¡ A_¡ AÞe Ap„sqfL$ A_¡ bpü Å¡Mdp¡  
sfa gC S>C iL¡$ R>¡. Ad¡ Adpfu IT _p¡ D`ep¡N S>hpbv$pfu`|h®L$ A_¡ dpÓ L$pev$¡kf_p ìehkpreL$ 
l¡syAp¡ dpV$¡ L$fuA¡ R>uA¡, S>¡ ABB _p rls A_¡ Ar^L$pfp¡ kp\¡ kyk„Ns R>¡ A_¡ ABB _p r_edp¡  
A_¡ dpN®v$i®_ A_ykpf R>¡. 

Ýep_dp„ fpMp¡
•	 kp¡rieg duqX$ep A_¡ k„Qpf_p AÞe sdpd dpÝedp¡_p¡ S>hpbv$pfu`|h®L$ 

D`ep¡N L$fhp¡ Å¡CA¡. Aep¡Áe k„Qpf A\hp CÞap¡d£i_ (v$p.s., 

R>buAp¡, qV$à`ZuAp¡ A_¡ tg¼k)_u A_r^L©$s hl¢QZu sd_¡, sdpfp 

klL$pe®L$fp¡, ABB, Adpfp N°plL$p¡ A\hp AÞe gp¡L$p¡_¡ L$p_|_u A\hp 

qL$rs® _yL$kp_ `lp¢QpX$u iL¡$ R>¡.

•	 ABB _u IT k„`rÑ_p¡ dep®qv$s ìer¼sNs D`ep¡N gpNy _ursAp¡  

A_ykpf dpÞe R>¡, Å¡ L¡$ Aphp¡ D`ep¡N ABB_p rls, r_edp¡ A\hp 

dpN®v$i®_ A\hp sdpfu _p¡L$fu_u S>hpbv$pfuAp¡ kp\¡ rhfp¡^pcpkdp„  

_ lp¡e.

•	 kpebf lºdgpAp¡ kpdpÞe fus¡ X¡$V$p_u Qp¡fu A\hp s¡_u kp\¡ Q¡X$p„ 

L$fhp A\hp rkõV$d_¡ rb_D`ep¡Nu b_phhp_p âepkp¡ R>¡.  

Ap lºdgpAp¡dp„ N°plL$p¡ A_¡ L$d®QpfuAp¡ krls OZp `uqX$sp¡ lp¡C iL¡$ R>¡. 

Q¡X$p„hpmu rkõV$dp¡ Adpfu IT A_¡ Ap¡`f¡i_g V$¡¼_p¡gp¡Æ rkõV$ddp„ 

N„cuf fus¡ v$Mg L$fu iL¡$ R>¡.

•	 `p¡V$£bg õV$p¡f¡S> qX$hpCk, S>¡d L¡$ USB [õV$L$dp„ v$|rjs kp¡ãV$h¡f lp¡C iL¡$ 

R>¡ A_¡ s¡ Adpfu rkõV$d dpV$¡ Å¡Md Ecy„ L$fu iL¡$ R>¡. s¡_p¡ D`ep¡N 

dpÓ kp¥\u h^y L$pmÆ kp\¡ A_¡ Ar^L©$s lv$ ky^u \hp¡ Å¡CA¡.

•	 ABB _u CÞap¡d£i_ rkõV$çk A\hp k„b„r^s A¡[àgL¡$iÞkdp„ 

DÐ`pqv$s A_¡ k„N°rls CÞap¡d£i__¡ ABB dprlsu A_¡ L„$`_u_u 

k„`rÑ NZhpdp„ Aph¡ R>¡. ABB s¡_u CÞap¡d£i_ rkõV$çk A_¡ 

k„b„r^s A¡[àgL¡$i_p¡_p D`ep¡N `f v$¡Mf¡M fpMhp_p¡ A_¡ L$pev$p  

A\hp L$fpf Üpfp dep®qv$s lp¡e s¡ rkhpe Aphu b^u CÞap¡d£i__p 

A¸¼k¡k, `y_:âpá A_¡ Ål¡f L$fhp_p¡ Ar^L$pf A_pds fpM¡ R>¡.

•	 Cd¡Bg A_¡ Cg¡¼V²$p¡r_L$ A_¡ Ðhqfs k„Qpf_p AÞe õhê$`p¡_¡ ABB 

Üpfp Åfu L$fpe¡gp r_h¡v$_p¡ sfuL¡$ NZhpdp„ Aph¡ R>¡ A_¡ s¡ kph^p_u 

kp\¡ gMhp Å¡CA¡. Apd L$fhpdp„ r_óamsp A¡ ABB_¡ bv$_pd  

L$fu iL¡$ R>¡ A\hp ìep`pfu k„b„^ A\hp v$phpdp„ ABB_¡ N¡fgpcdp„ 

d|L$u iL¡$ R>¡. 

sdpfu c|rdL$p
•	 ìep`pfu l¡syAp¡ dpV$¡ ABB Üpfp Ar^L©$s _ lp¡e s¡hp kp¡ãV$h¡f  

(v$p.s., Cd¡Bg, d¡k¡tS>N k¡hpAp¡ A_¡ ¼gpDX$ A¡[àgL¡$i_)_¡ ¼epf¡e 

X$pD_gp¡X$, A¡¼k¡k, CÞõV$p¡g L¡$ D`ep¡N L$fip¡ _rl, A\hp S>¡ sd¡ 

ABB CÞap¡d£i_ rkõV$çk `f D`ep¡N L$fhp dpV$¡ Ar^L©$s L¡$ gpBkÞk 

^fphsp _\u.

•	 ìer¼sNs A\hp rb_-ABB D`L$fZ `f A\hp L„$`_u Üpfp Ar^L©$s 

_ lp¡e s¡hu A\hp S>¡ ABB _p¢^Zu r_edp¡_y„ `pg_ L$fsu _\u s¡hu 

A¡[àgL¡$iÞkdp„ ¼epf¡e `Z ABB dprlsu X$pD_gp¡X$ L¡$ k„N°rls L$fip¡ 

_rl. sdpfp ABB Üpfp k„Qprgs dp¡bpBg ap¡_, L$çàeyV$f A\hp  

AÞe Bg¡¼V²$p¡r_L$ D`L$fZp¡ `f S> ep¡Áe kpdN°u_p¡ k„N°l L$fp¡.

•	 sdpfp `pkhX¹$k®_¡ kyfrns fpMp¡. s¡d_¡ ¼epe `Z gMip¡ _rl. s¡d_¡ 

krh®k X¡$õL$ (MyIS) A_¡ k`p¡V$® õV$pa krls AÞe gp¡L$p¡ kp\¡ i¡f 

L$fip¡ _rl.

•	 ìehkpreL$ k„Qpf A_¡ ABB X¡$V$p õV$p¡f L$fhp dpV$¡ dpÓ ABB 

A¡L$pDÞV¹$k (ìer¼sNs A¡L$pDÞV¹$k _rl) A_¡ Ar^L©$s kp^_p¡_p¡ 

D`ep¡N L$fp¡.

ApQpf k„rlsp BÞap¡d£i_ A_¡ V$¡L$_p¡gp¡Æ kyfnp

Ad¡ kdÆA¡ R>uA¡ L¡$ kp¡ãV$h¡f (v$p.s., Cd¡Bg, d¡k¡tS>N k¡hpAp¡ A_¡ 
¼gpDX$ A¡[àgL¡$i_), lpX®$h¡f (v$p.s., dp¡bpCg ap¡_ A_¡ g¡̀ V$p¡̀ ), 
A_¡ _¡V$h¼k® A\hp CÞV$f_¡V$ krls IT_p¡ D`ep¡N Ad_¡ kpebf 

lºdgpAp¡ A_¡ AÞe Ap„sqfL$ A_¡ bpü Å¡Mdp¡ sfa gC S>C iL¡$ R>¡.
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Ly$Vy$„b_p kæep¡ A\hp rdÓp¡ krls AÞe gp¡L$p¡_¡ ""qV$àk'' âv$p_ L$fhu 
A\hp kpdN°u_u rb_-Ål¡f dprlsu i¡f L$fhu, L$pev$p_u rh{Ù R>¡.

Ýep_dp„ fpMp¡
•	 õV$p¡L$ A¡¼kQ¡ÞÅ¡ kp\¡_p L$pev$pAp¡ A_¡ L$fpfp¡ L$p¡C`Z rb_-Ål¡f 

dprlsu ^fph_pf_¡ s¡ op__p¡ D`ep¡N rk¼ep¡qfV$uT_p h¡`pf L$fhp  

A\hp AÞe gp¡L$p¡_¡ s¡ dprlsu Ål¡f L$fhp\u ârsb„r^s L$f¡ R>¡.

•	 sd¡ ABB A\hp AÞe L„$`_uAp¡, Mpk L$fu_¡ S>¡_u kp\¡ ABB 

ìehkpe L$f¡ R>¡, S>¡d L¡$ N°plL$p¡ A_¡ kàgpek® rhi¡ rb_-Ål¡f dprlsu 

sdpfp L$bÅdp„ Aphu iL¡$ R>¡. Äepf¡ rb_-Ål¡f dprlsu sdpfp L$bÅdp„ 

lp¡e s¡ hMs¡ i¡k®, bp¡ÞX¹$k A\hp Ap¡àiÞk S>¡hu rk¼ep¡qfV$uT_y„ 

V²$¡qX»$N L$fhy„ A¡ A_¥rsL$ A_¡ N¡fL$pev$¡kf b„_¡ R>¡.

•	 ABB kp\uv$pfp¡ kp\¡, Äep„ ky^u s¡Ap¡ d„S|>f ìer¼sAp¡_u k|rQdp„ _  

lp¡e L¡$ S>¡_p rhi¡ ÅZ L$fhp_u S>ê$f lp¡e, Ðep„ ky^u kpdN°u_u 

rb_-Ål¡f dprlsu i¡f L$fhp_u A_ydrs _\u.

•	 Ly$Vy$„b_p kæep¡ A\hp rdÓp¡ krls AÞe gp¡L$p¡_¡ ""qV$àk'' âv$p_ L$fhu 

A\hp kpdN°u_u rb_-Ål¡f dprlsu i¡f L$fhu, L$pev$p_u rhfyÙ R>¡. 

sdpfu c|rdL$p
•	 rb_-Ål¡f dprlsu, Mpk L$fu_¡ Å¡ s¡ kpdN°u lp¡e, s¡_p k„Qpg_ dpV$¡ 

ABB _u kMs qv$_Qep®Ap¡ A_¡ dpN®v$ri®L$pAp¡\u hpL¡$a flp¡.

•	 Å¡ sd¡ ABB L„$`_u A\hp ABB AõL$epdsp¡_p rhr_h¡ihpmu buÆ 

L„$`_u_p k„`pv$_, A\hp k„ey¼s kplk_p rhL$pk `f L$pd L$fu füp 

lp¡h, sp¡ sdpf¡ Np¡`_uesp L$fpf `f lõspnf L$fhp_u S>ê$f `X$i¡ A_¡ 

sd¡ âq¾$epdp„ iuMp¡ R>p¡ s¡ kpdN°u_u rb_-Ål¡f dprlsu_p Ap^pf¡ 

rk¼ep¡qfV$uT_p¡ h¡`pf _ L$fhp¡ Å¡CA¡.

•	 Å¡ sd¡ AQp¡½$k lp¡h L¡$ sdpfu `pk¡ kpdN°u rb_-Ål¡f dprlsu R>¡, sp¡ 

sdpfu [õ\rs A„N¡ QQp® L$fhp L$p_|_u A_¡ AM„qX$ssp V$ud_p¡ k„̀ L®$ L$fp¡.

•	 Å¡ sd¡ dp_sp lp¡ L¡$ kpdN°u_u rb_-Ål¡f dprlsu Ål¡f L$fhp_u 

AphíeL$sp R>¡, sp¡ L$p_|_u A_¡ AM„qX$ssp V$ud `pk¡\u d„S|>fu d¡mhp¡.

—
A„v$f_u dprlsu A_¡ B_kpBX$f V²$¡qX»$N

Ad¡ ìer¼sNs _pZpL$ue _ap A\hp gpc dpV$¡ ABB A\hp AÞe L$p¡C`Z L„$`_u rhi¡_u  
rb_-Ål¡f dprlsu_p¡ D`ep¡N L$fsp _\u. Aphu dprlsudp„ r_ç_rgrMs_p¡ kdph¡i \C iL¡$ R>¡, 
`f„sy s¡_p ky^u dep®qv$s _\u: cprh L$dpZu A\hp _yL$kp__p A„v$pÅ¡, qL»$dsp¡, v$fMpõsp¡, 
L$d®QpfuAp¡dp„ a¡fapf, ìep`pf k„`pv$_ A\hp rhr_h¡i, kàgpefp¡ dpV$¡ AOp¡rjs `yfõL$pfp¡, _hp 
DÐ`pv$_p¡ A\hp k¡hpAp¡ rhi¡ AâL$pris dprlsu A\hp AÞe L$p¡C`Z rb_-Ål¡f dprlsu S>¡,  
Å¡ Ål¡f L$fhpdp„ Aph¡ sp¡, L„$`_u_u rk¼ep¡qfV$uT Mfuv$hp, h¡Qhp A\hp Åmhu fpMhp_p ìer¼s_p 
r_Z®e_¡ âcprhs L$fu iL¡$ R>¡. Ad¡ Ap âL©$rs_u dprlsu A¡hu L$p¡C`Z ìer¼s_¡ Ap`sp _\u  
L¡$ S>¡Ap¡ s¡_p\u hpL¡$a \hp dpV$¡ lL$v$pf _\u. Aphu dprlsu `f h¡`pf L$fhp¡ A\hp AÞe L$p¡C_¡  
s¡ âv$p_ L$fhp\u bÅf_u AM„qX$ssp_¡ _yL$kp_ \pe R>¡ A_¡ s¡ L$pev$p_y„ Dëg„O_ lp¡C iL¡$ R>¡. 

ApQpf k„rlsp A„v$f_u dprlsu A_¡ B_kpBX$f V²$¡qX»$N
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sdpfu c|rdL$p
•	 ABB _u Np¡`_ue dprlsu, A_¡ AÞe_u Ar^L©$s Np¡`_ue dprlsu_p¡ 

D`ep¡N a¼s ìehkpreL$ l¡syAp¡ dpV$¡ L$fp¡, A_¡ s¡_p¡ D`ep¡N L$fhp 

dpV$¡ Ar^L©$s lp¡e A_¡ ÅZhp_u S>ê$f lp¡e s¡hp gp¡L$p¡_¡ S> s¡ Ål¡f 

L$fp¡.

•	 sd_¡ ep¡Áe kÑphpmpAp¡_¡ k„crhs N¡fhs®Z|L$_p Al¡hpg_p cpN 

ê$`¡ ABB _¡ ANpD\u k|Q_p Apàep rh_p Np¡`_ue dprlsu Ål¡f 

L$fhp_u `fhp_Nu R>¡.

•	 sd¡ ABB _u dprgL$u_u L¡$ k„Qprgs _ lp¡e s¡hu bp¥rÙL$ k„`rÑ_u 

rh_„su, hpV$pOpV$p¡, õhuL$pf A\hp D`ep¡N L$fsp `l¡gp ABB _p 

bp¥rÙL$ k„`rÑ kgplL$pf_u kgpl gp¡.

•	 rb_-ABB A¡[ÞV$V$u_¡ ep¡Áe L$fpf (fp¡) hNf L$p¡C`Z ABB Np¡`_ue 

dprlsu A\hp bp¥rÙL$ k„`rÑ_p¡ D`ep¡N L$fhp v$p¡ _rl.

•	 ABB b°pÞX$ A\hp AÞe ABB-dprgL$u_p V²$¡X$dpL®$_p N¡fD`ep¡N 

A„N¡_u L$p¡C`Z ÅZL$pfu A\hp i„L$p_u ÅZ sfs S> ABB_p bp¥rÙL$ 

k„`rÑ kgplL$pf_¡ L$fp¡.

•	 ABB_u A\hp s©sue-`n_u bp¥rÙL$ k„̀ rÑ A_¡ Np¡̀ _ue dprlsu_p 

k„Qpg__¡ gNsu âq¾$epAp¡\u `p¡sp_¡ `qfrQs L$fp¡ A_¡ s¡_y„ `pg_ L$fp¡.

•	 V$¡¼_p¡gp¡Æ, kp¡ãV$h¡f A\hp R>buAp¡_p qL$õkpdp„ s©sue-`n 

Ap¸aqf»N krls bp¥rÙL$ k„`rÑ gpBkÞk, S>hpbv$pfuAp¡ A_¡ dyv$s_u 

AphíeL$spAp¡_y„ kMs`Z¡ `pg_ L$fp¡. kyr_[íQs L$fp¡ L¡$ ABB  

Aphp gpekÞkdp„ S>hpbv$pfuAp¡_y„ `pg_ L$f¡ R>¡, `R>u cg¡ s¡ 

dep®qv$s D`ep¡N dpV$¡ lp¡e L¡$ ìep`pfuL$fZ dpV$¡ lp¡e.

•	 Mpsfu L$fp¡ L¡$ ABB_u bp¥rÙL$ k„`rÑ kdphu iL¡$ s¡hu sL$_uL$u A\hp 

L„$`_u_u dprlsu_¡ blpf\u âL$pris L$fsp `l¡gp ep¡Áe Ap„sqfL$ 

kdunp L$fhpdp„ Aphu R>¡.

•	 Å¡ sd_¡ i„L$p lp¡e L¡$ ABB A\hp s©sue `n_u bp¥rÙL$ k„`rÑ_p¡ 

v$yfy`ep¡N L$fhpdp„ Apìep¡ R>¡ A\hp Aep¡Áe fus¡ Ål¡f L$fhpdp„ Aphu 

R>¡, sp¡ sdpf¡ ABB_p L$p_|_u A\hp bp¥rÙL$ k„`rÑ kgplL$pf_¡ 

spÐL$prgL$ ÅZ L$fhu Å¡CA¡ S>¡\u L$fu_¡ spÐL$prgL$ D`pepÐdL$  

`Ngp„ gC iL$pe.

—
bp¥rÙL$ k„`rÑ A_¡ Np¡`_ue dprlsu

ABB V$¡¼_p¡gp¡Æ kp\¡ AN°Zu dpV$¡ ÅZusy„ R>¡. A¡L$ kv$u L$fsp„ `Z h^y kde `l¡gp„ Adpfu õ\
p`_p \C Ðepf\u Ap`Zp X$uA¡_A¡dp„ _hu_sp R>¡. Ad¡ `¡V$ÞV$, L$p¡r`fpBV$, V²$¡X$dpL®$, krh®k dpL®$k, 
h¡`pf flõep¡, qX$TpB_ Ar^L$pfp¡, X$p¡d¡_ _pdp¡ A_¡ AÞe dprgL$u_p Ar^L$pfp¡ krls bp¥rÙL$ k„`rs 
Ar^L$pfp¡_p dS>b|s `p¡V$®ap¡rgep¡ dpfas¡ ABB _u _hu_sp, DÐ`pv$_p¡, sL$_uL$p¡ A_¡ b°pÞX$_y„ kss 
r_dp®Z A_¡ fnZ L$fhpdp„ dS>b|s fp¡L$pZ L$ey¯ R>¡. Adpfu `pk¡ ìep`L$ ÅZL$pfu A_¡ Np¡`_ue 
dprlsu R>¡ S>¡ Ad_¡ bÅfdp„ õ`^p®ÐdL$ V$p¡Q Ap`¡ R>¡. Ad¡ Adpfu bp¥rÙL$ k„`rÑ A_¡ Np¡`_ue 
dprlsu_y„ Å¡fip¡f\u fnZ L$fuA¡ R>uA¡ A_¡ Aphu k„`rÑ A_¡ dprlsu_p ep¡Áe D`ep¡N, kgpdsu, 
dpqL¯$N A_¡ l¡ÞX$tgN A„N¡ Adpfu Ap„sqfL$ _ursAp¡_¡ A_ykfuA¡ R>uA¡. Ad¡ AÞe gp¡L$p¡_u bp¥rÙL$ 
k„`rÑ A_¡ Np¡`_ue dprlsu_p¡ Apv$f L$fhp dpV$¡ ârsbÙ R>uA¡ A_¡ bv$gpdp„ s¡d_u `pk¡\u s¡  
S> A`¡np fpMuA¡ R>uA¡.

Ýep_dp„ fpMp¡
•	 âkpf L$fsp `l¡gp, ABB _p bp¥rÙL$ k„`rÑ kgplL$pf kdn rhQpfp¡, 

ip¡^p¡ A\hp rhL$pk_¡ sfs S> Ål¡f L$fp¡ S>¡\u L$fu_¡ ep¡Áe L$p_|_u fnZ 

dmu iL¡$.

•	 ABB b°pÞX$ A\hp AÞe V²$¡X$dp¼k®_p¡ N¡fD`ep¡N A\hp Ar_e„rÓs 

D`ep¡N dpÓ ìehkpe_¡ _yL$kp_ S> _rl `f„sy ABB b°pÞX$_y„ d„v$_ 

`Z L$f¡ R>¡. ABB _u b°p„qX»$N dpN®v$ri®L$p_p¡ Apv$f L$fp¡ A_¡ AÞe gp¡L$p¡ 

Üpfp L$p¡C`Z i„L$põ`v$ A_r^L©$s D`ep¡N_u ÅZ L$fp¡.

•	 Np¡`_ue dprlsu_¡ s¡_p kp¥\u d|ëehp_ õhê$`dp„ L¡$V$guL$hpf A¡L$ 

âL$pf_u bp¥rÙL$ k„`rÑ ""h¡`pf flõe'' sfuL¡$ Ap¡mMhpdp„ Aph¡ R>¡. 

A¡hu i¼esp R>¡ L¡$ sd¡ ABB hsu Np¡`_ue A\hp h¡`pf Nyá dprlsu 

r_erds`Z¡ l¡ÞX$g L$fp¡ R>p¡. sdpf¡ s¡_u kpdN°u_y„ s©sue `np¡_¡ A_

r^L©$s Ål¡fps\u fnZ L$fhy„ AphíeL$ R>¡. Ål¡f õ\mp¡A¡ Aphu 

dprlsu_u QQp® V$pmp¡ A_¡ blpf\u L$pd L$fsu hMs¡ g¡`V$p¡` `f 

âpChku qaëV$f õ¾$u__p¡ D`ep¡N L$fp¡.

•	 Np¡`_ue dprlsu ep¡Áe fus¡ g¡bg A_¡ hN}L©$s lp¡hu Å¡CA¡, A_¡ 

A¸¼k¡k a¼s s¡ gp¡L$p¡ ky^u dep®qv$s lp¡hu Å¡CA¡ S>¡d_¡ ÅZhp_u 

Qp¡½$k S>ê$qfeps lp¡e.

•	 L$p¡C`Z Np¡`_ue dprlsu Ål¡f L$fsp `l¡gp ep¡Áe rb_-Ål¡fps L$fpf 

`f lõspnf L$fhp Å¡CA¡.

•	 ABB _u dprgL$u_u dprlsu_u Np¡`_uesp k„b„r^s sdpfu S>hpbv$pfuAp¡ 

sd¡ ABB Üpfp _p¡L$fudp„ _ lp¡h s¡ `R>u `Z e\phs fl¡ R>¡.

•	 AÞe_u bp¥rÙL$ k„`rÑ A\hp Np¡`_ue dprlsu_p¡ Aep¡Áe D`ep¡N 

sd_¡ A_¡ ABB_¡ k„crhs _pNqfL$ A_¡ ap¡S>v$pfu v$„X$ dpV$¡ Myëgp 

`pX$u iL¡$ R>¡.

•	 bp¥rÙL$ k„`rÑ Ar^L$pfp¡ Üpfp Aphfu g¡hpdp„ Aphsu dprlsu, X¡$V$p, 

kp¡ãV$h¡f A\hp V$¡¼_p¡gp¡Æ_y„ k„Qpg_ L$fsu hMs¡, sdpf¡ r_ç_rgrMs 

`|R>hy„ AphíeL$ R>¡:

	 -	 s¡_u dprgL$u L$p¡_u R>¡?

	 -	 iy„ lº„ s¡_p¡ D`ep¡N L$fhp dpV$¡ Ar^L©$s Ry>„?

	 -	 iy„ lº„ s¡_¡ AÞe gp¡L$p¡ kp\¡ i¡f L$fu iLy„$ Ry>„?

	 -	 iy„ k„b„r^s h`fpiL$sp® gpBkÞk A\hp A¸¼k¡k Ar^L$pfp¡  

lSy> `Z dpÞe R>¡?

•	 ABB `pk¡ A¡hu âq¾$epAp¡ R>¡ S>¡_p¡ DØ¡i s©sue-`n_u dprgL$u_u 

bp¥rÙL$ k„`rÑ kp\¡ k„L$mpe¡gp L$p¡C`Z Å¡Mdp¡_¡ OV$pX$hp_p¡ R>¡,  

A_¡ sdpf¡ sdpfp fp¡tS>v$p ìehkpreL$ ìehlpfdp„ Ap_¡ Ýep_dp„ 

g¡hp_u S>ê$f R>¡. 

•	 s¡ Ar_hpe® R>¡ L¡$ sd¡ s©sue `np¡_u Np¡`_ue dprlsu_p¡ Apv$f L$fp¡, 

S>¡dp„ N°plL$p¡, kàgpek® A_¡ AÞe ìehkpreL$ cpNuv$pfp¡, s¡dS> sdpfp 

c|s`|h® A¡çàgp¡ef_p¡ kdph¡i \pe R>¡. Aphu dprlsu_p¡ A_r^L©$s 

D`ep¡N ABB _u R>bu `f Akf L$f¡ R>¡ A_¡ ABB A_¡ sd_¡ _pNqfL$ 

A_¡ ap¡S>v$pfu v$„X$ sfa v$p¡fu Åe R>¡. Aphp¡ D`ep¡N Ad_¡ Adpfu 

ìehkpreL$ âh©rÑAp¡dp„ DÐ`pv$_p¡ A_¡ V$¡¼_p¡gp¡Æ_p¡ Adg L$fhp\u 

`Z AV$L$phu iL¡$ R>¡.

Ad¡ Adpfu bp¥rÙL$ k„̀ rÑ A_¡ Np¡̀ _ue dprlsu_y„ Å¡fip¡f\u 
fnZ L$fuA¡ R>uA¡ A_¡ Aphu k„̀ rÑ A_¡ dprlsu_p ep¡Áe 

D`ep¡N, kgpdsu, dpqL̄$N A_¡ l¡ÞX$tgN A„N¡ Adpfu 
Ap„sqfL$ _ursAp¡_¡ A_ykfuA¡ R>uA¡.

ApQpf k„rlsp bp¥rÙL$ k„`rÑ A_¡ Np¡`_ue dprlsu
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Ýep_dp„ fpMp¡
•	 ìer¼sNs X¡$V$p A¡V$g¡ Ap¡mMpe¡g A\hp Ap¡mMu iL$pe s¡hu Ly$v$fsu 

ìer¼s kp\¡ k„b„r^s L$p¡C`Z dprlsu. s¡dp„ r_ç_rgrMs ipd¡g lp¡C 

iL¡$ R>¡, `f„sy s¡_p ky^u dep®qv$s _\u: ìer¼s_p Of A\hp Ap¸qak_y„ 

kf_pdy„, Cd¡Bg A¡X²¥$k, ap¡_ _„bf, ap¡V$p¡, S>Þd spfuM, b¢qL»$N A\hp 

`Npf`ÓL$_u dprlsu, IP A¡X²¥$k, dp¡bpBg D`L$fZ ID, kfL$pf Üpfp 

Åfu L$fpe¡g Ap¡mM A\hp AÞe kdp_ dprlsu.

•	 A„Ns X¡$V$p_u AdyL$ î¡ZuAp¡_¡ h^y L$pmÆ g¡hu Å¡CA¡, S>¡dp„ Dv$plfZ 

sfuL¡$, Års, h„iuesp, Åsue ArcNd, fpS>L$ue Å¡X$pZp¡, ^d®, V²$¡X$ 

eyr_e_dp„ kæe`v$, ipfuqfL$ A\hp dp_rkL$ õhpõÕe X¡$V$p, Ny_prls 

f¡L$p¡X®$ A_¡ Ap_yh„riL$ A_¡ bpep¡d¡rV²$L$ X¡$V$p rhi¡_u dprlsu ipd¡g R>¡. 

•	 ABB L$pe®õ\mp¡, _¡V$h¼k®, D`L$fZp¡ A_¡ k¡hp âv$pspAp¡ Üpfp 

L$fhpdp„ Aph¡g Cd¡Bg A_¡ CÞV$f_¡V$ k„Qpf_¡ ABB ìehkpe dprlsu 

sfuL¡$ NZhpdp„ Aphu iL¡$ R>¡ A_¡ s¡\u gpNy L$pev$p A_¡ L$fpf 

kdS|>su_¡ Ap^u_ ABB Üpfp A¡¼k¡k, `y_:âpá, r_funZ A_¡ Ål¡f 

L$fu iL$pe R>¡.

sdpfu c|rdL$p
•	 S>¡ ìehkpe l¡sy kp\¡ ìer¼sNs X¡$V$p_¡ A¡L$rÓs L$fhpdp„ Apìep¡ lsp¡ 

a¼s s¡_¡ kyk„Ns S> s¡_p¡ D`ep¡N L$fp¡ A_¡ dpÓ S>ê$fu lp¡e Ðep„  

ky^u S> D`ep¡N L$fp¡. Ap`¡g l¡sy dpV$¡ sd_¡ S>ê$fu Þe|_sd ìer¼sNs 

X¡$V$p_p¡ D`ep¡N L$fp¡ A_¡ S>ê$fu _ lp¡e A\hp v$õsph¡S>_u ÅmhZu 

dep®v$p_u blpf lp¡e s¡hp X¡$V$p_¡ A¡L$rÓs L¡$ D`ep¡N L$fip¡ _rl.

•	 Å¡ sd¡ ìer¼sNs X¡$V$p V²$pÞkaf L$fp¡ R>p¡, sp¡ gpNy `X$sp õ\pr_L$  

r_edp¡\u hpL¡$a flp¡. kphQ¡s flp¡, v$¡ip¡ hÃQ¡ ìer¼sNs X¡$V$p 

õ\p_p„sqfs L$fsp„ `l¡gp s¡ v$¡ip¡dp„_p X¡$V$p Np¡`_uesp ^p¡fZp¡_¡ kdÅ¡.

•	 ìer¼sNs X¡$V$p A¡L$rÓs L$fsu hMs¡ A_¡ s¡_p¡ D`ep¡N L$fsu hMs¡, 

s¡_¡ AÅZsp„ Ål¡f \hp\u bQphhp dpV$¡ kphQ¡s flp¡, Dv$plfZ 

sfuL¡$, X¡$V$p_¡ Myëgu S>ÁepAp¡, Bg¡¼V²$p¡r_L$ klep¡N kpBV¹$k, râÞV$f `f 

A\hp Akyfrns L$çàeyV$k®, D`L$fZp¡, X¡$õL$ A\hp L¡$rb_¡V$ `f Å¡C 

iL$pe s¡hu fus¡ fpMu_¡.

•	 ABB_u Np¡`_uesp kyfnpdp„ ìer¼sNs X¡$V$p A\hp L$p¡C`Z L$r\s 

_bmpC kp\¡ k„L$mpe¡gu kgpdsu OV$_pAp¡_u spÐL$prgL$ ÅZ  

k ¡hp X ¡$õL$ (MyIS) `f L$fp¡

•	 k„b„r^s ABB Np¡`_uesp, kgpdsu A_¡ X¡$V$p-kyfnp _ursAp¡ A_¡ 

L$pe®âZpgu\u `qfrQs b_p¡ A_¡ s¡_y„ `pg_ L$fp¡.ABB gpNy L$pev$p A_ykpf ìer¼sNs X¡$V$p A¡L$rÓs L$f¡ R>¡, 
s¡_p¡ D`ep¡N L$f¡ R>¡, õV$p¡f L$f¡ R>¡, l¡ÞX$g L$f¡ R>¡, V²$pÞkaf 

L$f¡ R>¡ A_¡ Ål¡f L$f¡ R>¡.

—
Np¡`_uesp A_¡ ìer¼sNs X¡$V$p

Ad¡ ìer¼sNs X¡$V$p k„fnZ_p dlÐh_¡ õhuL$pfuA¡ R>uA¡ A_¡ dp_uA¡ R>uA¡ L¡$ X¡$V$p k„fnZ `pR>m_p 
rkÙp„sp¡ ìer¼sNs Ar^L$pfp¡_¡ dS>b|s b_ph¡ R>¡. ABB gpNy L$pev$p A_ykpf ìer¼sNs X¡$V$p A¡L$rÓs 
L$f¡ R>¡, s¡_p¡ D`ep¡N L$f¡ R>¡, õV$p¡f L$f¡ R>¡, l¡ÞX$g L$f¡ R>¡, V²$pÞkaf L$f¡ R>¡ A_¡ Ål¡f L$f¡ R>¡ s¡dS> 
kàgpek® A_¡ ìehkpreL$ cpNuv$pfp¡ `Z s¡ S> L$f¡ s¡hu A`¡np fpM¡ R>¡. ìer¼sNs X¡$V$p_¡ kyfrns 
fpMhp dpV$¡_p ABB_p h¥[íhL$ ^p¡fZp¡ Mpsfu L$f¡ R>¡ L¡$ Äep„ X¡$V$p A¡L$rÓs A\hp âp¡k¡k L$fhpdp„ Aph¡  
R>¡ s¡_¡ Ýep_dp„ gu^p rh_p ABB DÃQ õsf_y„ fnZ `|fy„ `pX¡$ R>¡. 

ApQpf k„rlsp Np¡`_uesp A_¡ ìer¼sNs X¡$V$p

https://abb.service-now.com/myservices?id=myis
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Ýep_dp„ fpMp¡
•	 kfL$pf kp\¡ ìehlpf L$fhp dpV$¡ gpNy `X$sp L$pev$pAp¡ A_¡ r_edp¡_¡ 

kdS>hp A_¡ s¡_y„ `pg_ L$fhp dpV$¡ sd¡ S>hpbv$pf R>p¡. sdpf¡ Ýep_dp„ 

fpMhy„ Å¡CA¡ L¡$ gpNy L$pev$p A_¡ r_edp¡ dpÓ v$¡i \u v$¡idp„ S> _rl 

`f„sy v$¡i_u A„v$f `Z AgN-AgN lp¡C iL¡$ R>¡ (A¡V$g¡ L¡$,  

âpv$¡riL$- A\hp fpÄe-õsf_p L$pev$pAp¡).

•	 Å¡ sdpf¡ ABB hsu Ål¡f Ar^L$pfuAp¡ kp\¡ Å¡X$php_u S>ê$f lp¡e, sp¡ 

`l¡gp L$p_|_u A_¡ AM„qX$ssp V$ud A_¡ Nh_®d¢V$ qfg¡iÞk A¡ÞX$ 

`[ågL$ Aa¡k® (GRPA) kp\¡ klL$pf kp^p¡. ABB c„X$p¡m, rdgL$s  

A\hp k¡hpAp¡_p¡ D`ep¡N fpS>L$ue v$p_ Ap`hp A\hp fpS>L$ue 

L$pep®ge A\hp fpS>L$ue `n, Ar^L$pfu A\hp krdrs_p L$p¡C`Z 

Dd¡v$hpf_¡ rhíhdp„ ¼ep„e `Z kd\®_ Ap`hp dpV$¡ \hp¡ Å¡CA¡ _rl.

•	 kfL$pf A_¡ fpÄe-dprgL$u_p kplkp¡ `pk¡ s¡d_u âprá A_¡ V$¡ÞX$f 

âq¾$epAp¡_¡ k„Qprgs L$fsp Qp¡½$k, rhNshpf r_edp¡ lp¡e R>¡. sdpf¡ 

Ap r_edp¡ rhi¡ ANpD\u ÅZhy„ Å¡CA¡. s¡d_p\u rhQrgs \ip¡ _rl 

A_¡ Äepf¡ S>ê$f `X¡$ Ðepf¡ L$p_|_u A_¡ AM„qX$ssp V$ud_u dv$v$ gp¡.

•	 Mp_Nu n¡Ó_u L¡$V$guL$ kpdpÞe â\pAp¡ kfL$pfu n¡Ódp„ A\hp fpÄe_u 

dprgL$u_p kplkp¡ kp\¡_p ìehlpfdp„ L$pev$¡kf A\hp ep¡Áe lp¡e iL¡$  

_rl. kfL$pfp¡ s¡d_u âprá, _ursip÷, gp¡b]N A_¡ k„b„r^s r_edp¡_p 

Dëg„O_ dpV$¡ _p¢^`pÓ ap¡S>v$pfu A_¡ _pNqfL$ v$„X$ (s¡dS> k„crhs 

ârsb„^) gpv$¡ R>¡.

•	 hs®dp_ A\hp c|s`|h® Ål¡f Ar^L$pfuAp¡_u cfsu kp\¡ k„L$mpe¡gp  

r_edp¡ R>¡. ABB `f L$pd L$fhp dpV$¡ Ål¡f Ar^L$pfu_u cfsu L$fhp_p¡ 

âepk L$fsp `l¡gp k„b„r^s ABB _ursAp¡ A_¡ L$pe®âZpgu_¡  

A_ykfp¡.

sdpfu c|rdL$p
•	 Ål¡f Ar^L$pfu A\hp fpÄe_u dprgL$u_u kplkp¡_p L$d®Qpfu_¡ c¡V$, 

dykpafu A\hp AprsÕe Ap`sp `l¡gp k„b„r^s ABB _ursAp¡ A_¡ 

L$pe®âZpgu_¡ A_ykfp¡.

•	 sdpf¡ Ål¡f Ar^L$pfuAp¡ kp\¡_u q¾$epârsq¾$epdp„ kÐehpv$u A_¡ kQp¡V$ 

lp¡hy„ Å¡CA¡ A_¡ kfL$pfu ârsr_r^Ap¡ kp\¡ ìehkpe L$fsu hMs¡ 

DÃQsd _¥rsL$ ^p¡fZp¡_y„ `pg_ L$fhy„ Å¡CA¡.

•	 Ål¡f Ar^L$pfu A\hp A¡S>Þku_¡ âdpZ`Ó Ap`su hMs¡, sdpfy„ 

âdpZ`Ó kQp¡V$, hs®dp_ A_¡ k„`|Z® R>¡, s¡_u Mpsfu L$fhp dpV$¡ 

l„d¡ip S>ê$fu ep¡Áe M„s_y„ k„Qpg_ L$fp¡.

•	 kfL$pfu L$fpf_u S>ê$qfepsp¡dp„ A_r^L©$s rhQg_p¡ A\hp a¡fapfp¡ L$fhp_y„ 

V$pmp¡ - Dv$plfZ sfuL¡$, Äep„ `Z, A¡S>Þku_p Ar^L$pfu a¡fapf_¡  

A_p¥`QpqfL$ fus¡ k„drs Ap`¡ R>¡. a¡fapfp¡ L$fpf_u ifsp¡ A_ykpf kMs 

A_¡ L$pev$¡kf fus¡ L$fhp Å¡CA¡.

•	 gp¡tbN âh©rÑAp¡ M|b S> r_e„rÓs R>¡. rldpes, _urs A\hp k„b„^_p 

L$pfZp¡kf kfL$pfu A\hp Ål¡f Ar^L$pfu kp\¡ Å¡X$php `l¡gp ABB _u 

kfL$pfu k„b„^p¡ A_¡ Ål¡f bpbsp¡_u V$ud kp\¡ hps L$fp¡.

ABB c„X$p¡m, rdgL$s A\hp k¡hpAp¡_p¡ D`ep¡N fpS>L$ue v$p_ Ap`hp A\hp 
fpS>L$ue L$pep®ge A\hp fpS>L$ue `n, Ar^L$pfu A\hp krdrs_p L$p¡C`Z 

Dd¡v$hpf_¡ rhíhdp„ ¼ep„e `Z kd\®_ Ap`hp dpV$¡ \hp¡ Å¡CA¡ _rl.

ApQpf k„rlsp kfL$pf kp\¡ L$pd L$fhy„

—
kfL$pf kp\¡ L$pd L$fhy„

Ad¡ h^y V$L$pD A_¡ k„kp^_-L$pe®nd crhóe_¡ knd L$fsu _ursAp¡_u rldpes L$fhp dpV$¡ 
kfL$pfp¡, Ål¡f Ap„sffpô²ue k„õ\pAp¡ A_¡ _pNqfL$ kdpS> kp\¡ L$pd L$fuA¡ R>uA¡. Ad¡ Adpfp 
DÐ`pv$_p¡_y„ d|ëe r_ed_L$pfp¡_¡ v$ip®hhp dp„NuA¡ R>uA¡ S>¡\u L$fu_¡ rhÛysuL$fZ A_¡ Ap¡V$p¡d¡i_dp„ 
Adpfu AN°Zu sL$_uL$p¡ rhíhcf_p DÛp¡Np¡dp„ N°plL$p¡ dpV$¡ D`gå^ lp¡e. Ad¡ kfL$pfp¡_¡ A_¡ s¡d_u 
kp\¡ k„L$mpe¡g h¡QpZ L$fsu hMs¡ A_¡ blº`nue rhL$pk b¡ÞL$p¡ Üpfp A\hp AÞe kfL$pfu ¾¡$qX$V$ 
A\hp r^fpZ k„õ\pAp¡ Üpfp r^fpZ L$fpe¡g âp¡S>¡¼V¹$k `f Ad¡ OZuhpf S>qV$g r_edp¡ l¡W$m  
L$pd L$fuA¡ R>uA¡, S>¡dp„ âpràs, gp¡tbN, c¡V$p¡, dykpafu, AprsÕe, f¡L$p¡X®$-L$ut`N A_¡ qX$õ¼gp¡Tf 
k„b„r^s r_edp¡_p¡ kdph¡i \pe R>¡. kfL$pf, fpÄe-dprgL$u_p kplkp¡ A_¡ s¡d_p ârsr_r^Ap¡ 
kp\¡ L$pd L$fsu hMs¡, Ad¡ ABB_p Ap„sqfL$ r_edp¡ A_¡ L$pe®âZpgu A_¡ sdpd gpNy L$pev$pAp¡ 
A_ykpf `pfv$i®L$, âpdprZL$`Z¡ A_¡ AM„qX$ssp_p DÃQ ^p¡fZp¡ kp\¡ L$pe® L$fuA¡ R>uA¡.  
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“What must be 
shared before 
starting work?”

•	 kàgpepf_¡ sd_¡ (Adpfu c¡V$, dykpafu A_¡ AprsÕe L$pe®âZpgu 

l¡W$m S>¡ d„S|>fu Ap`hpdp„ Aphu R>¡ s¡_u blpf) A\hp sdpfp 

k„b„^uAp¡_¡ L$p¡C`Z âL$pf_u k„crhs kp_yL|$m kpfhpf_p tQs_dp„ 

d|ëehp_ L„$C`Z Ap¸af L$fhp_u d„S|>fu Ap`ip¡ _l]. qL$L$b¡¼k  

(S>¡Z¡ N¡fL$pev$¡kf fus¡ ìehlpf_u kyrh^p Ap`u lp¡e s¡_¡ Q|L$hZu) 

N¡fL$pev$¡kf R>¡ A_¡ Adpfu _ursAp¡_y„ Dëg„O_ R>¡. L$p_|_u A_¡ 

AM„qX$ssp V$ud_¡ qL$L$b¡L$_p L$p¡C`Z âepk_u ÅZ L$fp¡.

•	 kyr_[íQs L$fp¡ L¡$ kàgpek® S>¡d_y„ sd¡ k„Qpg_ L$fp¡ R>p¡ A\hp AÞe\p 

S>¡d_u kp\¡ k„L$mpe¡gp R>p¡, s¡Ap¡ kpBV$_u dygpL$psp¡, Ap¸qX$V$ A\hp 

AÞe r_funZp¡dp„ Ap¡mMhpdp„ Aph¡gu MpduAp¡ A„N¡ spÐL$prgL$ A_¡ 

AkfL$pfL$ D`QpfpÐdL$ `Ngp„ g¡ R>¡.

•	 Mpsfu L$fp¡ L¡$ kàgpek® A_¡ s¡d_p L$d®QpfuAp¡, L$p¡ÞV²$p¼V$fp¡ A_¡ 

L$pdQgpD L$pdv$pfp¡ ABB_u qf`p¡qV¯$N Q¡_gp¡ rhi¡ tQspAp¡ A\hp 

aqfepv$p¡_¡ blpf gphhp_p dpÝed sfuL¡$ hpL¡$a R>¡.

ApQpf k„rlsp kàgpek® kp\¡ L$pd L$fhy„

Ýep_dp„ fpMp¡
•	 Ad¡ A¡hp kàgpek® A„N¡ spÐL$prgL$ `Ngp„ gCA¡ R>uA¡ S>¡d_u _¥rsL$ 

L$pdNufu i„L$põ`v$ R>¡ A\hp ABB kàgpef ApQpf k„rlsp_y„ `pg_ 

L$fsu _\u. Adpfp kàgpek®_u L$pdNufu_y„ d|ëep„L$_ L$fsu hMs¡ _¥rsL$ 

nrsAp¡_¡ dpa L$fhu, AhNZhu A\hp Ap¡R>u L$fhu Å¡CA¡ _rl.

•	 kàgpek® A¡ s¡d_u L$pdNufudp„ gpNy dp_h Ar^L$pfp¡_y„ kd\®_ L$fhy„ 

S>ê$fu R>¡, S>¡dp„ bpm A_¡ bmS>bfu\u dS|>fu, Ap^yr_L$ Nygpdu A_¡ 

dp_h sõL$fu `f ârsb„^ d|L$sp, A_¡ L$pdv$pfp¡_p Ar^L$pfp¡ A_¡ dS|>f 

^p¡fZp¡_¡ Apv$f Ap`sp L$pev$pAp¡_p¡ kdph¡i \pe R>¡.

•	 kàgpek® A¡ s¡d_p L$d®QpfuAp¡ dpV$¡ A_¡ `ep®hfZue fus¡ V$L$pD fus¡ 

ìehkpe L$fhp dpV$¡ S>ê$fu kgpds A_¡ õhõ\ L$pe®õ\m âv$p_  

L$fhp S>ê$fu R>¡.

•	 kàgpek® A¡ L$p¡C`Z A_¡ sdpd âL$pf_p c°ôpQpf, N¡fhk|gu  

A_¡ gp„Q\u v$|f fl¡hy„ S>ê$fu R>¡.

•	 kàgpek® A¡ s¡d_u `p¡sp_u kàgpe Q¡B_dp„ A_¡ s¡d_u `p¡sp_u 

L$pdNufudp„ rb_-A_y`pg__¡ v$|f L$fhp dpV$¡ kdp_ ^p¡fZp¡ gpNy L$fhp 

`Z S>ê$fu R>¡.

•	 sdpf¡ ABB_p î¡›$ rls rkhpe_p AÞe L$p¡C `Z hõsy_p Ap^pf¡ 

L$p¡C`Z ìer¼s A\hp ìehkpe âÐe¡ sfa¡Z A\hp `k„v$Nu v$ip®hhu 

Å¡CA¡ _rl. sdpf¡ L„$`_u hsu sdpfp ìehkpreL$ ìehlpfp¡_¡ ìer¼sNs 

A\hp L$p¥Vy$„rbL$ rlsp¡ kp\¡ rhfp¡^pcpkdp„ Aphhp v$¡hp Å¡CA¡ _rl  

A\hp s¡_p\u âcprhs \hp v$¡hp Å¡CA¡ _rl.

Ad¡ a¼s A¡hp kàgpek® kp\¡ S> L$pd L$fuA¡ R>uA¡ S>¡Ap¡ AM„qX$ssp, V$L$pD`Ï„  
A_¡ dp_h Ar^L$pfp¡ âÐe¡_u Adpfu ârsbÙsp_¡ i¡f L$f¡ R>¡ A_¡ Adpfu kàgpef 

ApQpf k„rlspdp„ r_^p®qfs S>ê$qfepsp¡_¡ |̀Z® L$fhp k„ds \ep R>¡.

—
kàgpek® kp\¡ L$pd L$fhy„

Ad¡ a¼s A¡hp kàgpek® kp\¡ S> L$pd L$fuA¡ R>uA¡ S>¡Ap¡ AM„qX$ssp, V$L$pD`Ï„ A_¡ dp_h 
Ar^L$pfp¡ âÐe¡_u Adpfu ârsbÙsp_¡ i¡f L$f¡ R>¡ A_¡ Adpfu kàgpef ApQpf k„rlspdp„ r_^p®qfs 
S>ê$qfepsp¡_¡ `|Z® L$fhp k„ds \ep R>¡. Ad¡ kàgpek®_¡ `pÓ, k„g‚ A_¡ k„Qpg_ L$fhp dpV$¡  
ABB _p âprá ^p¡fZp¡ A_¡ L$pe®âZpgu_¡ A_ykfuA¡ R>uA¡. Ad¡ `pfv$i®L$ A_¡ õ`^p®ÐdL$ kp¡qk¯N 
âq¾$ep dpV$¡ A_¡ Adpfp kàgpek® kp\¡ Þepeu A_¡ S>hpbv$pfu`|h®L$ ìehlpf L$fhp dpV$¡ ârsbÙ 
R>uA¡. Ad¡ kàgpek® `pk¡\u Adpfu c¡V$p¡, dykpafu A_¡ AprsÕe_u âprá k„b„r^s _ursAp¡_y„ 
Dëg„O_ L$fu iL¡$ s¡hu c¡V$, ìehkpreL$ D`v$p_ A\hp AÞe d|ëehp_ L„$C`Z õhuL$pfsp _\u.

sdpfu c|rdL$p
•	 ABB dpV$¡ dpg A_¡ k¡hpAp¡_u sdpd Mfuv$u Adpfu âprá _ursAp¡  

A_¡ Å¡Md-Ap^pqfs, AM„qX$ssp Ap¡_bp¡qX¯$N A_¡ dp¡r_V$qf»N 

krls_u L$pe®âZpgu A_ykpf \hu Å¡CA¡.

•	 Aep¡Áe QyL$hZu A\hp ìehkpreL$ k„b„^ k|Qhu iL¡$ s¡hp L$p¡C`Z 

Q¡shZu rk‚g_u spÐL$prgL$ L$p_|_u A_¡ AM„qX$ssp V$ud_¡ ÅZ L$fp¡.

•	 L$p_|_u A_¡ AM„qX$ssp V$ud_¡ L$p¡C`Z Apfp¡Áe, kgpdsu, `ep®hfZue 

A\hp kyfnp_u tQsp, A\hp L$p¡C`Z dp_h Ar^L$pf Dëg„O_ A\hp 

bmS>bfu\u, Nygpd A\hp bpm dS|>fu k„b„r^s bpbs_u spÐL$prgL$ 

ÅZ L$fp¡. S>hpbv$pf gp¡L$p¡_p¡ ku^p¡ kpd_p¡ L$fu_¡ sdpfu Ås_¡ A\hp 

dp_h Ar^L$pf_p Dëg„O__p¡ cp¡N b_¡gp gp¡L$p¡_¡ h^pfp_p Å¡Mddp„  

_ _pMp¡. kdekf A_¡ ep¡Áe `Ngp„ g¡hpdp„ Aph¡ s¡_u Mpsfu L$fhp 

dpV$¡ l„d¡ip ABB qf`p¡qV¯$N L$pe®âZpgu_¡ A_ykfp¡.

•	 L$p¡C Qp¡½$k kàgpef_p¡ D`ep¡N L$fhp sdpfp `f v$bpZ L$fhp_p  

A\hp kàgpek®_u `k„v$Nu L$fsu hMs¡ A\hp s¡_y„ k„Qpg_ L$fsu 

hMs¡ ABB_u L$pe®âZpgu\u rhQrgs \hp_u rh_„su L$fhp_p L$p¡C`Z 

âepk_u L$p_|_u A_¡ AM„qX$ssp V$ud_¡ spÐL$prgL$ ÅZ L$fp¡.

•	 A¡hp kàgpek®\u kphQ¡s flp¡ L¡$ S>¡Ap¡ qL»$dsp¡ A\hp qX$rghfu `f 

AhpõsrhL$ v$php L$f¡ R>¡ A\hp k|Qh¡ R>¡ L¡$ s¡Ap¡ S>¡ dpg A\hp k¡hpAp¡ 

Ap¡af L$f¡ R>¡ s¡_p dpV$¡ s¡Ap¡ kfL$pfu d„S|>fuAp¡ (v$p.s., L$õV$çk)_¡ 

bpe`pk A\hp TX$`u L$fu iL¡$ R>¡.
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sdpfu ìehkpeuL$fZ A_¡ Ap bpbsp¡ âÐe¡_u k„h¡v$_iugsp ku^u 

AM„qX$ssp_u k„õL©$rs b_phhpdp„ apmp¡ Ap`¡ R>¡ Äep„ sdpd L$d®QpfuAp¡ 

AM„qX$ssp_¡ gNsu tQspAp¡ rhi¡ bp¡ghpdp„ A_yL|$msp A_ych¡ R>¡.

Äepf¡ tQsp rhi¡ bp¡ghpdp„ Aph¡ Ðepf¡ iy„ \pe R>¡?

ABB v$f¡L$ tQsp_¡ N„cufsp\u g¡ R>¡ A_¡ ep¡Áe Np¡`_uesp kp\¡ Apfp¡`p¡_y„ 

k„Qpg_ L$f¡ R>¡. L$p_|_u A_¡ AM„qX$ssp V$ud sdpfu tQsp_u âprá rhi¡ 

S>Zphi¡ A_¡ s¡_u L$pmÆ`|h®L$ kdunp L$fi¡ S>¡\u L$fu_¡ spÐL$prgL$  

ep¡Áe ap¡gp¡-A` `Ngp„ gC iL$pe.

sdpfu tQsp h^y d|ëep„L$_ A_¡ kdunp dpV$¡ ABB s`pkL$sp®_¡ kp¢`hpdp„ 

Aphi¡. s`pkL$sp®, Ap bpbs rhi¡ ÅZL$pf lp¡C iL¡$ s¡hp L$d®QpfuAp¡ A_¡ 

s©sue `np¡_u dygpL$ps gC iL¡$ R>¡ A_¡ tQsp kp\¡ k„b„r^s v$õsph¡Å¡_u 

kdunp L$fu iL¡$ R>¡. sdpd ABB L$d®QpfuAp¡ A_¡ L$p¡ÞV²$pL$V$fp¡_u ârsip¡^ 

kpd¡_u Adpfu ârsbÙsp Üpfp kdr\®s, AM„qX$ssp s`pk v$frdep_ 

k„`|Z® klL$pf Ap`hp s¡dS> ApMu A_¡ kpQu dprlsu âv$p_ L$fhp_u 

S>hpbv$pfu R>¡.

Å¡ ep¡Áe gpNi¡, sp¡ L„$`_u s`pk v$frdep_ hQNpmp_p ky^pfpÐdL$ `Ngp„ 

g¡i¡. A¡L$hpf s`pk `|Z® \C Åe, A_¡ Å¡ tQsp kprbs \pe, sp¡ L¡$k_u 

ÅZ Ap„sqfL$ riõs krdrs_¡ L$fhpdp„ Aphu iL¡$ R>¡ S>¡ _½$u L$fi¡ L¡$ h^y 

ky^pfpÐdL$ A\hp riõsbÙ `Ngp„ ep¡Áe R>¡ L¡$ _rl.

ky^pfpÐdL$ L$pe®hplu A_¡ riõs

ârsip¡^_p ce\u dy¼s hpsphfZdp„ tQsp_u ÅZ L$fhp âp¡Ðkprls L$fsu 

k„õ\pL$ue k„õL©$rs ABB_u õ`^p®ÐdL$spdp„ _p¢^`pÓ h^pfp¡ L$f¡ R>¡.  

s¡ k„crhs kdõepAp¡ A\hp rb_AkfL$pfL$ âq¾$epAp¡ A_¡ r_e„ÓZp¡ A¡ 

dp¡V$u A\hp h^y ìep`L$ kdõepAp¡ b_¡ s¡ `l¡gp hl¡gu sL¡$ k„bp¡r^s 

L$fhp_u sL$_¡ knd L$f¡ R>¡. A¡hp qL$õkpAp¡dp„ L¡$ Äep„ tQsp_u kdunpA¡ 

âq¾$ep_p n¡Óp¡ A\hp r_e„ÓZ ky^pfZp_u Ap¡mM L$fu gu^u R>¡,  

Ðep„ k„b„r^s ìehkpe_¡ s¡_u `y_fph©rÑ_¡ fp¡L$hp dpV$¡ S>ê$fu A_¡ 

âZpguNs ky^pfpÐdL$ `Ngp„ Adgdp„ d|L$hp_u S>hpbv$pfu kp¢`hpdp„ 

Aphi¡. AÞe qL$õkpAp¡dp„, ìer¼sNs L$d®Qpfu_¡ riõs Ap`hu s¡ ep¡Áe 

lp¡C iL¡$ R>¡, S>¡dp„ õ\pr_L$ L$pev$p_¡ Ap^u_, fp¡S>Npf V$rd®_¡i__p¡ kdph¡i 

\C iL¡$ R>¡. riõs_y„ õsf ABB_p S>hpbv$pfu dpmMp Üpfp r_^p®qfs OZp 

`qfbmp¡ `f Ap^pqfs li¡, S>¡dp„ r_ç_rgrMs_p¡ kdph¡i \pe R>¡, `f„sy 

s¡_p ky^u dep®qv$s _\u:

•	 ipd¡g L$d®Qpfu_y„ õsf A_¡ hqf›$sp

•	 iy„ L$d®QpfuA¡ Cfpv$p`|h®L$ L$pd L$ey¯ lsy„

•	 iy„ L$d®QpfuA¡ ABB dpV$¡ L$p_|_u A\hp _pZpL$ue Å¡Md Ecy„ L$ey¯ R>¡

•	 ABB _u k„õL©$rs A_¡ qL$rs® `f, A_¡ ABB dp„ AÞe gp¡L$p¡_p A_ychp¡ 

`f L$d®Qpfu_p hs®__u k„crhs A\hp hpõsrhL$ Akf

•	 iy„ L$d®QpfuA¡ s`pkdp„ k„`|Z® klL$pf Apàep¡ lsp¡ A_¡ ApMu A_¡ 

kpQu dprlsu `|fu `pX$u lsu

•	 iy„ L$d®QpfuA¡ AâdprZL$ fus¡, L$`V$\u A\hp ìer¼sNs gpc dpV$¡  

L$pd L$ey¯ R>¡

•	 iy„ L$d®Qpfu_u q¾$epAp¡ `y_fphrs®s A\hp âZpguNs Dëg„O_ A\hp 

hs®__u `¡V$_® v$ip®h¡ R>¡

AN°ZuAp¡_¡ DÃQ õsf `f fpMhpdp„ Aph¡ R>¡ A_¡ Å¡ s¡Ap¡ AM„qX$ssp_u 

A`¡rns k„õL©$rs b_phhp A\hp s¡_¡ Åmhu fpMhpdp„ r_óam Åe,  

sp¡ AÞe gp¡L$p¡ Üpfp L$fhpdp„ Aphsu N¡fhs®Z|L$ dpV$¡ S>hpbv$pf NZu iL$pe.

S>hpbv$pf s`pk V$ud, L$d®QpfuAp¡_¡ `pW$ iuMhhp dpV$¡ A_¡ AÞe 

AM„qX$ssp spgud_u sL$p¡ `|fu `pX$hp dpV$¡ OZuhpf Ap„sqfL$ fus¡  

DÃQ-õsf_u s`pk_p spfZp¡_p¡ kpfp„i A_¡ k„Qpf L$fi¡ (ìer¼sNs 

dprlsu_u Ap¡mM Apàep rh_p).

 

ApQpf k„rlsp AM„qX$ssp_¡ gNsu tQspAp¡ rhi¡ bp¡ghy„ A_¡ ârsip¡^ g¡hp¡ _rl

—
AM„qX$ssp_¡ gNsu tQspAp¡ rhi¡ bp¡ghy„ A_¡ ârsip¡^ g¡hp¡ _rl

tQsp rhi¡ L¡$hu fus¡ bp¡ghy„
Adpfp¡ ìehkpe A_¡ Adpfu kamsp A¡ Adpfu ApQpf k„rlspdp„ 

AM„qX$ssp_p rkÙp„sp¡_p Ap^pf¡ b_¡gu R>¡. sdpf¡ k„rlsp_p L$p¡C`Z 

i„L$põ`v$ A\hp k„crhs Dëg„O__u spÐL$prgL$ ÅZ L$fhu Å¡CA¡ S>¡\u 

L$fu_¡ Ad¡ s`pk L$fu iL$uA¡ A_¡, Å¡ S>ê$fu lp¡e sp¡, L$d®QpfuAp¡, L„$`_u 

A\hp Adpfu qL$rs®_¡ _yL$kp_ `lp¢QpX¡$ s¡ `l¡gp„ k„crhs kdõepAp¡_¡ 

DL¡$ghp dpV$¡ ep¡Áe `Ngp„ gC iL$uA¡. k„rlsp_p k„crhs Dëg„O_p¡_¡ 

spÐL$prgL$ A_¡ k„`|Z® fus¡ k„bp¡^hpdp„ Aph¡ s¡_u Mpsfu L$fhp dpV$¡ Adpfp 

sdpd rls^pfL$p¡ hsu Adpfu kpd|rlL$ S>hpbv$pfu R>¡.

Ad¡ sd_¡ ApQpf k„rlsp A\hp L$pev$p_p k„crhs Dëg„O__u ABB _¡ 

ÅZ L$fhp_u blºrh^ fusp¡ âv$p_ L$fuA¡ R>uA¡:

•	 sdpfp d¡_¡S>f

•	 sdpfp dp_h k„kp^_ ìehkpe cpNuv$pf

•	 L$p_|_u A_¡ AM„qX$ssp V$ud_p L$p¡C`Z kæe

•	 The Chief Integrity Officer
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•	 ABB _u qf`p¡qV¯$N Q¡_gp¡

-	 sd¡ sdpfu tQspAp¡_u Ap¸_gpB_ A\hp ap¡_ Üpfp ÅZ L$fu  

iL$p¡ R>p¡; OZp v$¡ip¡ dpV$¡ õ\pr_L$ _„bfp¡ h¡bkpBV$ `f k|rQbÙ R>¡.

•	 Qua A¡[¼T¼eyqV$h Ap¡qakf

•	 bp¡X®$ Ap¡a qX$f¡¼V$k® 

sd¡ L$pev$pAp¡ A\hp r_edp¡_p k„crhs Dëg„O_p¡_u ÅZ ep¡Áe 

kÑphpmpAp¡_¡ L$fhp dpV$¡ l„d¡ip õhs„Ó R>p¡.

Å¡ sd¡ A_pdu fl¡hp_y„ `k„v$ L$fp¡ R>p¡, sp¡ Ad¡ sd_¡ `|fsu rhNs A_¡ 

hpõsrhL$ dprlsu âv$p_ L$fhp dpV$¡ L$luA¡ R>uA¡, S>¡\u Ad¡ sdpfu tQsp_¡ 

AkfL$pfL$ fus¡ A_ykfu iL$uA¡.

ârsip¡^ kpd¡ ABB _u ârsbÙsp

ABB A¡hu k„õL©$rs Åmhhp_p¡ âeÐ_ L$f¡ R>¡ S>¡dp„ L$d®QpfuAp¡ A_¡ 

L$p¡ÞV²$p¼V$fp¡ ârsip¡^ L¡$ AÞe ârsL|$m `qfZpdp¡_p X$f rh_p ApQpf k„rlsp 

A\hp L$pev$p_p k„crhs Dëg„O_p¡ rhi¡ k˜ph_p\u tQsp ìe¼s L$fhp 

dpV$¡ r_:k„L$p¡Q A_ych¡ R>¡. ârsip¡^ A¡ k„õL©$rs A_¡ õhf, S>¡_¡ Ap`Z¡ 

Åmhu fpMhy„ Å¡CA¡, s¡_¡ _bmp¡ `pX¡$ R>¡.

ârsip¡^dp„ L$p¡C`Z ârsL|$m fp¡S>Npf âq¾$ep_p¡ kdph¡i \pe R>¡, S>¡d .L¡$ 

V$rd®_¡i_, kõ`¡Þi_ A\hp qX$dp¡i_; Ap¡hfV$pBd, âdp¡i_ A\hp 

gpcp¡_p¡ B_L$pf L$fhp¡; fp¡S>Npf_p r_Z®ep¡dp„ kdp_ rhQpfZp L$fhpdp„  

r_óamsp; L$pd L$fhp_u `qf[õ\rsAp¡_¡ _L$pfpÐdL$ Akf; A\hp ârsL|$m 

A\hp ^dL$ph_pf L$pd_y„ hpsphfZ b_phhy„. 

Äepf¡ L$p¡C L$d®Qpfu AM„qX$ssp_u gNsu tQsp rhi¡ bp¡g¡ R>¡ Ðepf¡ 

AN°ZuAp¡_u afÅ¡

ABB L$d®QpfuAp¡ hpf„hpf s¡d_p d¡_¡S>fp¡ kp\¡ ku^p S> AM„qX$ssp_¡ gNsu 

tQspAp¡ rhi¡ bp¡gi¡. Aphu tQspAp¡_¡ ep¡Áe L$pmÆ A_¡ k„h¡v$_iugsp 

kp\¡ k„cpmhu A¡ Adpfu ApQpf k„rlsp l¡W$m AN°ZuAp¡_u dy¿e 

S>hpbv$pfuAp¡dp„_u A¡L$ R>¡. Å¡ L$p¡C L$d®Qpfu sdpfu `pk¡ AM„qX$ssp_¡ gNsu 

tQsp kp\¡ Aph¡ R>¡, sp¡ sdpfu S>hpbv$pfuAp¡ L$d®Qpfu_u tQsp_¡ Ýep_\u 

kp„cmhu, s¡_y„ ep¡Áe v$õsph¡ÆL$fZ L$fhy„ A_¡ A„s¡, tQsp ìe¼s L$fhp 

ApNm Aphhp bv$g L$d®Qpfu_p¡ Apcpf dp_hp¡, R>¡. sdpf¡ L$d®Qpfu_u 

tQsp_p kÐe A\hp ep¡Áesp rhi¡ Arcâpe ìe¼s L$fhp¡ Å¡CA¡  

_rl - cg¡ sd¡ ìer¼sNs fus¡ dp_sp lp¡h L¡$ tQsp r_fp^pf lp¡C iL¡$ R>¡. 

sdpf¡ L$d®Qpfu_¡ S>Zphhy„ Å¡CA¡ L¡$ sd¡ ep¡Áe ap¡gp¡-A` dpV$¡ L$p_|_u A_¡ 

AM„qX$ssp V$ud_¡ Ap`¡gu tQsp A_¡ dprlsu sfs S> ap¡fhX®$ L$fip¡.

ârsip¡^ kpd¡_u Adpfu ârsbÙspdp„ AN°ZuAp¡_u rhi¡j c|rdL$p lp¡e  

R>¡ A_¡ Äepf¡ L$p¡C tQsp ìe¼s L$fhpdp„ Aph¡ A\hp s¡Ap¡_¡ s`pk_u ÅZ 

\pe Ðepf¡ ârsip¡^_u ^pfZp_¡ `Z V$pmhp dpV$¡ kphQ¡su fpMhu Å¡CA¡. 

sdpf¡ âÐen L¡$ `fp¡n fus¡ AÞe ABB AN°ZuAp¡_¡ A\hp L$d®QpfuAp¡_¡ 

tQsp_u ÅZ L$f_pf L$p¡C`Z_u Ap¡mM Ål¡f L$fhu Å¡CA¡ _rl.

sdpf¡ sdpfu V$ud_p kp\uv$pfp¡ A\hp kæep¡_¡ ¼epf¡e s`pk rhi¡ `|R>hy„ 

Å¡CA¡ _rl (S>¡dp„ BÞV$fìey_p¡ rhje lp¡e s¡hp dyØpAp¡ DW$phhp krls), 

A\hp AÞe\p A¡hu fus¡ L$pe® _ L$fhy„ L¡$ S>¡ L$p¡C`Z fus¡ s`pkdp„ v$Mg 

L$fu iL¡$. sdpf¡ s`pk L$pe®âZpgu A\hp s`pk kp\¡ k„b„r^s rhjep¡ 

rhi¡_u ApL$[õdL$ QQp®Ap¡ `Z V$pmhu Å¡CA¡. Å¡ sd¡ Qp¡½$k dyØpAp¡  

A\hp ìer¼sAp¡_p¡ Dëg¡M _ L$fp¡ sp¡ `Z, Ap QQp®Ap¡ L$d®QpfuAp¡ dpV$¡  

_bmy„ Dv$plfZ Ecy„ L$fu iL¡$ R>¡, ABB AM„qX$ssp_¡ gNsu tQspAp¡ rhi¡ 

L¡$hu fus¡ hs£ R>¡ s¡ rhi¡_u s¡d_u ^pfZpAp¡_¡ c|„ku _pM¡ R>¡ A_¡ k„h¡v$_

iug dprlsu_p AÅZsp A\hp b¡v$fL$pf guL$ sfa v$p¡fu Åe R>¡ S>¡ L„$`_u_¡ 

Å¡Mddp„ d|L¡$ R>¡.

ABB L$d®Qpfu kpd¡ g¡hpe¡gp ârsip¡̂ _¡ dpa L$fi¡  
_rl A\hp kl_ L$fi¡ _rl L$pfZ L¡$ s¡Z¡  

k˜ph_p\u k„crhs AM„qX$ssp_u_¡ gNsu tQsp 
ìe¼s L$fu R>¡ A\hp s`pkdp„ klL$pf Apàep¡ R>¡. 

Ny_¡Npfp¡ kpd¡ riõsc„N_p `Ngp„, V$rd®_¡i_ kŷ u 
A_¡ krls, g¡hpdp„ Aphi¡.

https://global.abb/group/en/about/integrity/reporting-channels
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—
ABB_u ApQpf k„rlsp l¡W$m sdpfu S>hpbv$pfuAp¡

ABB _u V$¡L$_p¡gp¡Æ, DÐ`pv$_p¡ A_¡ k¡hpAp¡ rhíhcf_p ìehkpep¡ A_¡ 

kdyv$pep¡dp„ dp¡V$p¡ apmp¡ Ap`¡ R>¡. Å¡ L¡$, s¡ dpÓ Ad¡ iy„ L$fuA¡ R>uA¡ s¡ S> _rl 

`f„sy Ad¡ s¡ L¡$hu fus¡ L$fuA¡ R>uA¡ s¡ R>¡, S>¡ Ad_¡ Adpfp õ`^®L$p¡\u AgN 

b_ph¡ R>¡, Adpfp rlõk¡v$pfp¡dp„ Adpfu rhíhk_uesp A_¡ rhíhpk_¡ 

dS>b|s b_ph¡ R>¡ A_¡ A¡L$ DÛp¡N-kplk sfuL¡$ Adpfu kss h©rÙ A_¡ 

kamsp_u Mpsfu Ap`¡ R>¡. Ad¡ L¡$hu fus¡ L$pd L$fuA¡ R>uA¡ s¡_p¡ kp¥\u 

dlÒh_p¡ OV$L$ AM„qX$ssp R>¡.

ABB _p v$f¡L$ L$d®Qpfu `pk¡\u ABB_u ApQpfk„rlsp hp„Qhp_u A_¡ 

kdS>hp_u A`¡np fpMhpdp„ Aph¡ R>¡, A_¡ AphíeL$ R>¡ L¡$:

•	 s¡_¡ AM„qX$ssp_¡ gNsu tQsp_u ÅZ L¡$hu fus¡ A_¡ ¼ep„ L$fhu s¡_u 

ÅZ lp¡e

•	 s¡ k„rlsp_p sdpd i„L$põ`v$ Dëg„O_p¡_u spÐL$prgL$ ÅZ L$f¡

•	 s¡ AM„qX$ssp_u s`pkdp„ cpN g¡hp dpV$¡ A\hp k˜ph_p\u 

AM„qX$ssp_¡ gNsu tQsp rhi¡ bp¡ghp dpV$¡ ¼epf¡e L$p¡C_u kpd¡ 

ârsip¡^ g¡ _rl

•	 Äepf¡ Cdp_v$pfu s`pkdp„ cpN g¡hp_y„ L$l¡hpdp„ Aph¡ Ðepf¡ s¡ âdprZL$ 

A_¡ k„`|Z® klL$pf Ap`¡

•	 s¡ kdekf AM„qX$ssp spgud kp\¡ Å¡X$pe

•	 s¡ s¡d_u k„õ\pdp„ fl¡gp Å¡Mdp¡_¡ kdS>¡ A_¡ s¡_p\u hpL¡$a fl¡

ApQpfk„rlsp ABB_p sdpd L$d®QpfuAp¡ dpV$¡ _¥rsL$ ìep`pf ApQpf_y„  

DÃQ ^p¡fZ gpv$¡ R>¡. Ad¡ Adpfu `p¡sp_u AM„qX$ssp dpV$¡ ìer¼sNs fus¡ 

S>hpbv$pf R>uA¡ A_¡ ABB_p _¥rsL$ ^p¡fZp¡ kp\¡ ¼epf¡e kdp^p_ L$fhu 

Å¡CA¡ _rl. ABBdp„ AN°ZuAp¡_u ApQpfk„rlsp l¡W$m rhi¡j S>hpbv$pfuAp¡ 

A_¡ afÅ¡ lp¡e R>¡ A_¡ s¡ AÞe_¡ kp¢`hpdp„ Aphu iL$su _\u. r_ç_rgrMs 

k|rQ ABBdp„ AN°ZuAp¡_u L¡$V$guL$ dlÐh`|Z® S>hpbv$pfuAp¡_u Ap¡mM 

L$fph¡ R>¡ A_¡ õ`ô L$f¡ R>¡.

ApQpfk„rlsp l¡W$m AN°ZuAp¡_u S>hpbv$pfuAp¡

•	 AM„qX$ssp `f Ap^pqfs k„õL©$rs_u õ\p`_p L$fp¡ A_¡ s¡_¡ Ýep_dp„ 

fpMu_¡ _¡s©Ðh L$fp¡.

•	 AM„qX$s v$¡Mf¡M âv$p_ L$fp¡ A_¡ sdpfp ìehkpe_p k„Qpg_dp„  

ìeõs flp¡.

•	 sdpfp ìehkpe A\hp L$pe®_p¡ kpd_p¡ L$fsp Qp¡½$k AM„qX$ssp A_¡ 

A_y`pg_ Å¡Mdp¡_¡ ÅZp¡, A_ydp_ L$fp¡ A_¡ s¡_y„ r_funZ L$fp¡ A_¡ 

Mpsfu L$fp¡ L¡$ sd¡ s¡ Å¡Mdp¡_¡ OV$pX$hp dpV$¡ ep¡Áe `Ngp„ gp¡ R>p¡.

•	 sdpfu k„õ\pdp„ rhrh^sp, kdph¡i A_¡ AM„qX$ssp_¡ âp¡Ðkprls L$f¡, 

h^pfp¡ L$f¡ A_¡ `yfõL$pf Ap`¡ s¡hy„ hpsphfZ A_¡ k„õL©$rs b_php¡.

•	 kyr_[íQs L$fp¡ L¡$ sdpfu k„õ\p_p L$d®QpfuAp¡ kdS>¡ R>¡ L¡$ ip dpV$¡ 

AM„qX$ssp_¡ gNsu tQspAp¡_u spÐL$prgL$ ÅZ L$fhu A¡ dlÐh`|Z® 

A_¡ apev$pL$pfL$ R>¡ s¡dS> s¡Ap¡ ârsip¡^ g¡hp_p X$f rh_p Apd L$fhpdp„ 

A_yL|$m A_ych¡ R>¡.

•	 kyr_[íQs L$fp¡ L¡$ sdpfp L$d®QpfuAp¡ sdpfp ìehkpe_u L$pdNufudp„ 

Aphsp AM„qX$ssp A_¡ A_y`pg_ Å¡Mdp¡ âÐe¡ kÅN A_¡ ep¡Áe fus¡ 

ârirns R>¡.

•	 AM„qX$ssp dpV$¡ ×íedp_, S>hpbv$pf A_¡ kyk„Ns fp¡g dp¡X$g b_p¡ 

S>¡\u sdpfp L$d®QpfuAp¡_¡ Mbf `X¡$ L¡$ sd¡ s¡d_p _¥rsL$ ìehkpe_p 

ApQfZ_¡ Äepf¡ dlÐsh_y„ lp¡e Ðepf¡ kd\®_ L$fip¡.

•	 sdpfu V$ud kp\¡ AM„qX$ssp_u bpbsp¡ `f r_erds`Z¡ hpsQus L$fp¡ 

S>¡\u s¡Ap¡ sdpfu kp\¡ AM„qX$ssp A_¡ _ursip÷_p dyØpAp¡ `f  

QQp® L$fhpdp„ A_yL|$msp A_ych¡.

•	 dpÓ A¡hp L$d®QpfuAp¡_¡ _p¡L$fuA¡ fpMp¡ A_¡ bY$su Ap`p¡ L¡$ S>¡Ap¡  

DÃQ õsf_u AM„qX$ssp A_¡ _¥rsL$ hs®__y„ âv$i®_ L$f¡ R>¡.

•	 L$d®Qpfu sd_¡ ku^u ÅZ L$f¡ s¡hu AM„qX$ssp_¡ gNsu tQsp_y„ k„Qpg_ 

L¡$hu fus¡ L$fhy„ s¡ ÅZp¡.

sdpfu L$p_|_u A_¡ AM„qX$ssp V$ud ABB `f sdpfu S>hpbv$pfuAp¡_¡  

r_cphhpdp„ sd_¡ V$¡L$p¡ Ap`hp sdpfu kp\¡ R>¡.

ApQpf k„rlsp ABB_u ApQpf k„rlsp l¡W$m sdpfu S>hpbv$pfuAp¡

Ad¡ L¡$hu fus¡ L$pd L$fuA¡ R>uA¡ s¡_p¡ kp¥\u 
dlÒh_p¡ OV$L$ AM„qX$ssp R>¡.

—
“What  
do we do 
now?”

1   QR-L$p¡X$_¡ õL¡$_ L$fp¡. 
2   ABB ApQpf k„rlsp dp¡bpBg A¸` X$pD_gp¡X$ L$fp¡.

h^y ÅZp¡
k„b„r^s _ursAp¡ A_¡ âq¾$epAp¡ `f h^y dprlsu dpV$¡,  
ABB Governance portal _u kgpl gp¡.

https://go.insideplus.abb.com/about-abb/abb-governance-portal

