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T
he global pulp and 
paper industry has 
for many years relied 
upon varying levels of 

fairly basic remote support – in 

as and when they occur. Now, 

approaches has sparked a new 

mill management. 

only these new technologies, but 

paradigm change has been rapidly 

so widely recognised as during 

Today, industry leaders are more 

that – while the circumstances 

mindset are dire – the outcomes 

network based around regional 

business management seamlessly 
with digital technologies and data 

is not always clear is the human 

personnel and remote experts 

remote teams are able to access 

The process begins with a 

customer working closely, yet 
remotely, with their partner 

their asset, process or mill 

motors or other assets to collect 

with the necessary data including 
distributed control systems (DCS), 

Data is then collected directly 

located experts monitor and 

and collaborate with onsite 
managers to help make the most 
appropriate, immediate and 

ABB customer saw an abnormal 

was alerted and addressed the 

A new era of cost-effective
and efficient mill management

pulp and paper mills are able to 

processes to reduce costs while 

Higher quality

the ability to establish alerts based 

disturbances occur, or are nearing 
a crucial threshold, operators 
and remote experts can be made 

Cost savings

industries, such as extending 

assets, processes and risks, 
and reducing maintenance 

paper companies using the 

breaks, increased output and 

expert support enables onsite 

maintenance and enables 

among mill managers that the 

scalable and can start with a small 

motors and gradually expand to 
monitoring all assets within the 

approach to manage one problem 

Improved maintenance 

ABB’s John Schroeder: ‘A collaborative approach enables services 
to be delivered more effectively’

A remote-delivered service is easily scalable and can start with a small initial investment when using ABB’s collaborative approach

Cost savings for 
pulp and paper 
companies using the 
remote collaborative 
approach are 
significant. ABB 
customers, for 
example, have seen 
an approximate cut 
of 25 per cent in 
maintenance costs 
for equipment
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reduced risks

Swedish packaging materials 
producer, BillerudKorsnäs, one 

mills connected to ABB using 

installed ABB control systems is 

alarm is triggered due to abnormal 

In another recent example, 
ABB helped a North American 
packaging supplier that had 

packaging materials to a large 

metropolitan area – encountered 

site due to social distancing and 
needed support understanding 
why they were experiencing 

higher grades, which was causing 

CD control and the paper machine 
on its way back to normal speed, 

impressed with the speed and 

The changing mindset 

team members also work closely 

(AI) lab within the ABB Corporate 

how should mills go about taking 

area? I recommend that any 

established partner that has the 

technology and needs the skillset 
– and real people – to analyse the 

that customers typically need 

When considering any new 

decisions include how to address 
cybersecurity concerns, and 

important to comprehend and 

example, the engineering mindset, 

suggests that cybersecurity 

managing and maintaining these 
controls and enhancing with 

Summing up

paper at lower cost with less raw 

explore ways to unlock the 

but also – and perhaps more 

monitoring and expert support 

Mills taking even the most modest, first step to a collaborative approach quickly come to understand the benefits

ABB’s three-stage cybersecurity model ensures multiple layers of defence


