Virtual assistant helps
to improve quality of life
for elderly people

HOCHSCHULE
LUZERN

APPLICATION
Smart Home technology

COUNTRY / CUSTOMER / SITE
Switzerland / Lucerne University of Applied Sciences
and Arts / iHomelLab

CUSTOMER NEEDS

Searching for a Smart Home solution that is connectable

to the Avatar “Anne”, a virtual assistant, to control all Smart Home
functionalities. This should work via voice control

or tablet

SOLUTION

Through the API of ABB-free@home®, residents can ask
the virtual assistant to access the Smart Home menu
and easily control up to 15 functions in their apartment:
from controlling lights, heating to door communication

FEEDBACK

70%

Of the test users said
Anne improved their quality of life
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