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Energy Industries Service
Providing support for life

Vision:  To keep customers for life

Mission: To wrap energy industry customers 
in CARE…. delivering highest value to 
customer in the form of safe, secure, reliable 
and highest performing operations by being 
an innovative partner with the best services 
and the best people with the strongest 
domain knowledge

The Situation The Problem The Solution The Benefits

The retiring workforce 
and aging assets are 
real for most of our 
customers, at the same 
time global competition 
is increasing

Users need safe and 
reliable operations, 
ability to leverage 
digital solutions while 
reduced maintenance 
costs

ABB Care agreements 
tailored for the exact 
level of Care (including 
options, packages and 
industry solutions) the 
customer needs

Support for the life of 
our customers’ 
automation and 
electrical systems and 
cyber solutions to 
transform their business

Protect
We wrap our customers in care with contracts that 
provide peace of mind and protect your control system 
investment with flexible options covering everything 
from software maintenance to security patches to 
upgrades and cloud solutions.

Extend
Evolution programs for traditional ABB and 3rd party 
automation and electrical systems ensure that your 
systems are up to date with current technology and 
enable you to leverage the latest features such as 
integrated asset management, performance 
improvement and remote access solutions.

Transform
ABB combines deep industrial expertise and digital 
technologies to help our customers transform their 
operations by harnessing the power of information to 
achieve outstanding operational and business results 
across your plant or enterprise with our cyber solutions.

Support for Life

With over 40 years of experience, ABB understands how to care for your automation and electrical system 
investment by delivering programs, services and tools that ensure your system is always safe, secure, reliable 
and serving your business needs.

Customers have the freedom to choose and optimize how we Care for them
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Energy Industries Service
Providing support for life

Energy Industries Service Portfolio

Energy Industries Service Online

EN Service on www.abb.com
ABB Care for Energy Industries
EN Remote Services

Core service portfolio designed to provide support for life for our automation users

Transformative solutions that help our automation users harness the power of edge and cloud technologies

https://new.abb.com/oil-and-gas/services
https://search.abb.com/library/Download.aspx?DocumentID=9AKK107904&LanguageCode=en&DocumentPartId=&Action=Launch
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107680A4329&LanguageCode=en&DocumentPartId=&Action=Launch
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