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SPECIAL TERMS AND CO NDITIONS TO ABB ABILITY™ MARKETPLACE 

GENERAL TERMS AND CONDITIONS (“MARKETPLACE GTC”) AND ABB 

ABILITY™ GENER AL TERMS AND CONDITIONS (“ABILITY GTC”)  

FOR EKIP CONNECT ADD-ON LICENSE  

 

1. Definitions 

All capitalized terms used in these STC shall have the meaning described in the GTC except where 

the context of these STC require otherwise. 

 

 

“Ekip Connect software”: free monitoring and configuration software for Tmax XT Hi- Touch and 

Touch (XT2, XT4, XT5, XT7) and Emax 2 Hi-touch and Touch (E1.2, E2.2, E4.2, E6.2) low voltage cir-

cuit breakers. The software can be downloaded from https://new.abb.com/low-voltage/prod-

ucts/circuit-breakers/tmax-xt/software. Downloading and installing Ekip Connect software is a 

prerequisite to enable the Connect Add-on License described in this STC. 

 

“Connect Add-on License”: ABB Software license package used to enable advanced functions (see 

Annex A) on a Tmax XT (XT2, XT4, XT5, XT7) and Emax 2 (E1.2, E2.2, E4.2, E6.2) Touch and Hi-Touch 

circuit breakers hardware product using the Ekip Connect software. 

 

2. Scope 

These STC are applicable to any Connect Add-on License that enables a function in Tmax XT Hi- 

Touch and Touch (XT2, XT4, XT5, XT7) and Emax 2 Hi-Touch and Touch (E1.2, E2.2, E4.2, E6.2) circuit 

breakers products using the Ekip Connect software.  

 

3. Product/Service description 

These STC are applicable for all the Connect Add-on Licenses enabled through Ekip Connect soft-

ware. The download and installation of Ekip Connect software is a prerequisite for the enablement 

of the Connect Add-on Licenses.  

 

A detailed service description of the Connect Add-on Licenses purchased by the Customer through 

the purchase order process (the POP) can be found in Annex A to this STC. In some cases, depend-

ing on the installation needed or for the intended use, a Connect Add-on License may require the 

additional purchase of additional hardware, cabling, and related labor to allow the proper installa-

tion and commissioning of the enabled function(s).   The requirement of these additional pur-

chases has been described in detail in the applicable Service Description.  

 

 

4. Support 

When experiencing problems using the Connect Add-on License , the Customer may request sup-

port  from ABB by  sending an email to: it.el.electrification.digital@abb.com  
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5. Data export and retrieval 

The Customer can export and retrieve Customer Content using the reporting function inside the 

Ekip Connect software. 

In addition to the limitation of liability agreed as part of the Ability Marketplace GTC, ABB shall not 
be liable for any loss of Customer data stored on a third-party database. 

 


