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1 Introduction 

1.1 Scope of the document 

Sometimes it is necessary to transfer a license from a one computer to another one. Please 

follow the instructions in this document. As long as you’re able to access your old pc, it is not 

necessary to contact the PLC support. 

1.2 Compatibility 

The application note explained in this document has been used with the below engineering 

system versions. They should also work with other versions, nevertheless some small adapta-

tions may be necessary, for other versions. 

• CodeMeter Control Center 7.30 

1.3 Overview 
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2 General 
It is possible to transfer licenses from a PC to another PC or dongle (DM-Key). 

 

Note: 

This is not possible for temporary licenses, e.g. a 30 day emergency license 

 

The process consists of two main steps: 

1. Return the actual license from the old PC 

2. Reactivate the license on the new PC 

• Start Automation Builder, with no project open 

• Navigate to: Tools → Add additional license… 

• Steps are explained in Automation Builder Installation and Activation 

2.1 Return of a license 

 

Note: 

• Automation Builder and Panel Builder licenses can be returned. This 

includes also Panel Builder Runtime licenses, Automation Builder Ad-

ditional tools or other PC bound licenses 

• Returning a license from DM-Key is working the same way 

• Returning of AC500 V3 runtime license is described in the online 

help: PLC Automation with V3 CPUs > PLC integration (hardware) > 

Configuration in Automation Builder for AC500 V3 products > PLC 

devices and components > PLC start-up > PLC runtime licensing 

 

1. You need your License Activation code that you want to move. 

e.g. CUCF4-xxxxx-xxxxxx-FQPN2-76JNU 

 

2. Go to the following website: 

 

https://lc.codemeter.com/32838/depot-return/index.php 

 

3. Insert your Activation code in the field “Ticket” then click Next 

 

 
  

https://search-ext.abb.com/library/Download.aspx?DocumentID=9AKK107045A3040&DocumentPartId=
ms-its:C:/Program%20Files%20(x86)/ABB/AB2.6/AutomationBuilder/Online%20Help/en/PLC-Automation-V3.chm::/PLC_Automation.htm
ms-its:C:/Program%20Files%20(x86)/ABB/AB2.6/AutomationBuilder/Online%20Help/en/PLC-Automation-V3.chm::/plc_hardware.htm
ms-its:C:/Program%20Files%20(x86)/ABB/AB2.6/AutomationBuilder/Online%20Help/en/PLC-Automation-V3.chm::/AC500_Configuration_V2.htm
ms-its:C:/Program%20Files%20(x86)/ABB/AB2.6/AutomationBuilder/Online%20Help/en/PLC-Automation-V3.chm::/Configuration_AC500_Devices_Busses.htm
ms-its:C:/Program%20Files%20(x86)/ABB/AB2.6/AutomationBuilder/Online%20Help/en/PLC-Automation-V3.chm::/Configuration_AC500_Devices_Busses.htm
ms-its:C:/Program%20Files%20(x86)/ABB/AB2.6/AutomationBuilder/Online%20Help/en/PLC-Automation-V3.chm::/PLC_Start-up_V3.htm
ms-its:C:/Program%20Files%20(x86)/ABB/AB2.6/AutomationBuilder/Online%20Help/en/PLC-Automation-V3.chm::/Runtime_Licensing.htm
https://lc.codemeter.com/32838/depot-return/index.php
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4. Click on Re-Host Licenses 

 

 
 

a) If the CmContainer is found, continue with 2.1.1 Error! Reference source not 

found.. 

b) If the CmContainer is not found, continue with 2.1.2 Error! Reference source 

not found.. 

2.1.1 Online licenses transfer 

1. Wait till the CmContainer is found, then click Deactivate Selected License Now 

 
2. Wait till the transfer is done. 
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2.1.2 Offline license transfer 

If the CmContainer is not on this PC, then select “Offline license transfer” and follow the in-

structions. – Do finish all steps, including the upload of receipt file to deactivate your license. 

1. Create license request file on the Offline-PC. 

Create a license request file from the CmContainer where the license is activated in-

side. The container number is shown on the webpage as visible in chapter 2.1. 

 

a) Start CodeMeter Control Center on the computer where the license is acti-

vated. 

 
 

b) Select the correct CM Container and then click “License Update”. 

 
 

c) Follow the instructions of the “CmFAS Assistant”.  
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d) Choose the option “Create license request”. 

 
e) Choose a filename for the license request file. 

f) Click “Commit” to save the license request file. 

g) Transfer the license request file that you just create to this computer. 

 

2. Click on “file-based license transfer”. 
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3. Choose the File, then click “Upload Request And Continue Now” 

 
 

4. Download the License Update File  

 
 

5. Transfer License Update File to Offline-PC 
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6. Import License Update File into CmFAS Assistant 

 
 

7. Select the file name and press “commit” 

8. Create License receipt file with a click on “here” 

 
 

9. Press „Finish“ and transfer the created License receipt file to the Offline-PC 
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10. Click “Next” at the online PC 

 
 

11. Choose the file and click “Upload Receipt Now” 

 
 

12. Upload License receipt file completed 
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Note: In case you did not click to “here” as described in step 8 you need to 

create the receipt file manually as shown in the screenshot below. After-

wards you can follow the description above again. 
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Phone: +49 62 21 701 1444  

Fax: +49 62 21 701 1382  

E-Mail: plc.support@de.abb.com  

www.abb.com/plc 

We reserve the right to make technical 

changes or modify the contents of this 

document without prior notice. With re-

gard to purchase orders, the agreed par-

ticulars shall prevail. ABB AG does not ac-

cept any responsibility whatsoever for 

potential errors or possible lack of infor-

mation in this document. 

 

We reserve all rights in this document and 

in the subject matter and illustrations con-

tained therein. Any reproduction, disclo-

sure to third parties or utilization of its 
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