APPLICATION NOTE

HOW TO UPDATE BSP VERSION ON A
CP600 HMI

CP600-ECO, CP600 2ND GENERATION,
CP600-PRO
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HOW TO UPDATE BSP VERSION ON A CP600 HMI

1 Introduction

1.1 Scope of the document

This document describes how to update the BSP (Boot Support Package) of a CP600-eCo,
CP600 2nd generation and CP600-Pro HMI. To improve security and add further functionali-
ties, it’'s recommended to use the latest BSP version.

1.2 Compatibility

The application notes in this document have been used with the below hardware.

CP600-eCo CP600-2" Gen CP600-Pro
CP604 CP6407 CP6605
CP604-B CP6410 CP6607
CP607 CP6415 CP6610
CP607-B CP6615
CP610 CP6621
CP610-B

1.3 Overview CP600 HMIs
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2 Update BSP version

The system components of the CP600 devices can be updated locally using an USB memory
key with automatic update process or manually be updated. In both cases, be sure that your
USB memory key has FAT or FAT32 format.

In additions it is possible to update the BSP version remotely via web.

CAUTION!

Do not disconnect the power supply during the update process! The CP600
device could be damaged.

CAUTION!

Working in the Management area of the panel is a critical operation and,
when not performed correctly, may cause product damages requiring ser-
vice of the product. Contact technical support for assistance.

2.1  Automatically

1. Open the Automatic Update Package zip file.

D:\Downloads\UNG0 V1.3.718 UB XL AUTO (CP6407_CP6410_CP6415).zipY, - O X
File Edit View Favorites Tools Help

5 ] m D:\Downloads\UN60 V1.3.718 UB XL AUTO (CP6407_CP6410_CP6415).zip\ ~
Name Size Packed Size Modified Crea

~JUNG0 V1.3.718 UB XL (CP6407_CP6410_CP6415) 329 658 769 277 663 489 2023-03-07 11:00

(&) CPB0D How to Update BSP Version on a CP600 HMI1.pdf 352 669 287335 2021-03-03 08:20

< >
1/ 2 object(s) selected 329658769 329658769 2023-03-07 11:00:51

2. Toupdate all system components, extract the content in the folder “UNxx V1ixx XX
(CP6xx_CP6xx) from the Automatic Update Package zip file on an empty USB key.

- I~ - Manage USBKEY (F:) - O X
Home Share View Drive Toals a
« v 1 oo * USBKEY (F) ~ O £ Search USBKEY (F3)
~ - . .
® This PC Name Date modified Type Size

src 3/7/2023 11:00 AM File folder

> w USBKEY (F)

|| autoexecsh 6/
&) Network | | README 12/17/2021 402 PM  File

3 items =

w

33 Q38 AM cH Fif
22 0:28 AN SH File

i
m @

w

Note: If the Automatic Update Package zip file contain 2 folders, please
verified the panel index number.
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HOW TO UPDATE BSP VERSION ON A CP600 HMI

D:\Downloads\UN6&0 V1.0.808 UB XL (CPe04_CPe07_CPe10).zip\ - O X

File Edit View Favorites Tools Help

5 ] | B D\Downloads\UNG0 V1.0.808 UB XL (CP604_CP607_CP51 0).zip\ ~

Name Size Packed Size Modified (
§UN60 V1.0.808 UB XL (CP604_CP607_CP610) Index Al and above 295 220 525 242971 217 2023-03-06 10:49
UN60 V1.0.808 UB (CP604_CP607_CP610) Index AD 295 161 192 242939 187 2023-03-09 15:10

|=] README. txt 346 185 2023-03-09 15:15

& CP600 How to Update BSP Version on a CP600 HMIpdf 352 669 287 335 2021-03-03 08:20

< >

0 /4 object(s) selected

Use the folder "UNxx V1ixx XX (CP6xx_CPxx_CPxxx) Index AO" to update the panel with in-
dex AO.

If the panel is with Index Al and above, please use the folder "UNxx V1xx XX
(CP6xx_CP6xx_CP6xx) Index Al and above" to update.

Power off the CP600 panel
Plug the USB memory key with the copied files into the USB slot on the panel

Power on the CP600 panel and wait until the update progress is completed

o v &~ W

At the end of the component update, unplug the USB memory key and restart HMI

2.2 Manually

The update can be done directly on the panel using an USB key, or remotely using a web
browser on a PC which has connection to the panel.

2.2.1 Prepare for direct update on the panel

e Copy the folder “src” from the provided BSP Update Package zip file to an empty USB key
and insert into the panel.

| ] | Extract UNB0 V1.3.718 UB XL (CP6&40... - O et
Home Share View Compressed Folder Tools 0
« v 4 <« UN60.. * UN60V1.3.718 UB XL (... ~ D 2 Search UN6D V1.3.718 UB XL (CP640...
~
= This PC 21
|| autoexec.sh
w - LOCALDISK (F:) [ README

B UN60 V1.3.718 UB XL AUTO (CP6407_CP6410_CP6415).zip
UNB0 V1.3.718 UB XL (CP6407_CP8410_CP6415)

SIc

Jitems 1 item selected §== =

e Start the panel wit tap-tap procedure: taping on the panel while it is powered up.
The detection of tap-tap mode will be indicated.
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2.2.2

2.2.3

Prepare for remote update via a web browser

e Copy the folder “src” from the provided BSP Update Package zip file to your local folder.

o = Extract UNG0 V1.3.718 UB XL (CP640... - O X
Home Share View Compressed Folder Tools o
« v 1T « UN60.. > UNB0V1.3.718 UB XL (.. v D £ Search UN60 V1.3.718 UB XL (CP640...

~
% This PC src
| autoexec.sh
w LOCALDISK (F) | README
B UN60 V1.3.718 UB XL AUTO (CPB407_CP6410_CP6415) zip
UN60 V1.3.718 UB XL (CPo407_CPe410_CP6415)
SIC
v
3items 1 item selected 1= =

e Open a web browser with the following URL and adapt your IP address of the HMI. E.g.
https://<HMI-IP_address>/machine_config

e Acknowledge the warning that the connection is not private/secure.
e Click the “Advanced” button or “Go on to webpage” or similar
e Click the unsafe link to “proceed to <HMI-IP_address> (unsafe)”

e Login with the actual administrator password.

- For the Panel with BSP 1.0, the default username is “admin”, and the default password

is “admin”.

- For the Panel with BSP 1.3, the user needs to login as “admin” with the password
setup during first use.

Update
1. Enter “System Settings”
2. Choose “Management” section in the left menu.

The version in this screenshot might be different. It depends on your panel type and ver-
sion
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10.

11.

12.

13.

14.

15.

HOW TO UPDATE BSP VERSION ON A CP600 HMI

im] [ System Settings x |+ - [m} X

] A Notsecure | htps//192.168.7.101/m.. A @ g 1=

System Settings Management ADMING

@ Config OS5

Language

Type extd
System

Version UNBOHSXXC01000808
Logs Date 2022-05-31T22:00:00.0002

Date & Time
Getd | Update & | Check &
Network

Main OS

Applications

Settings

Services
Management Data

Display Splash image
Fonts Bootloader

Authentication

Xloader

Restart

EXIT

Expand the Config OS component to update and select [Update].

On the opened dialog, click [Browse Image], then browse to and select the “xxx-configos-
xxx.tar.gz” file.

Click OK
Only for remote update:

Click on [Browse MD5] and select the “xxx-configos-xxx.tar.gz.md5” file.

. Click [Proceed] to continue and wait for the upgrade to be completed.

After that, expand the Main OS component to update and select [Update].

. On the opened dialog, click [Browse Image], then browse to and select the “xxx-mainos-

xxx.tar.gz” file

Click OK

Only for remote update:

Click on [Browse MD5] and select the “xxx-mainos-xxx.tar.gz.md5” file.
Click [Proceed] to continue and wait for the upgrade to be completed.
This step is optional, proceed only if Bootloader file is provided.
Expand the Bootloader component to update and select [Update].

On the opened dialog, click [Browse Image], then browse to and select the “xxx-boot-
loader-xxx.img” file.

Click OK

Only for remote update:

Click on [Browse MD5] and select the “xxx-bootloader-xxx.img.md5” file.
Click [Proceed] to continue and wait for the upgrade to be completed.

This step is optional, proceed only if Xloader file is provided.
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Expand the Xloader component to update and select [Update].

16. On the opened dialog, click [Browse Image], then browse to and select the “xxx-xloader-
xxx.img” file.

Click OK
17. Only for remote update:

Click on [Browse MD5] and select the “xxx-xloader-xxx.img.md5” file.
18. Click [Proceed] to continue and wait for the upgrade to be completed.

19. At the end of the component update, take out the USB-key and restart HMI and leave it
starting normally.
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