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ABB Relays-Online
Explore. Build. Order.

ABB Relays-Online makes finding, selecting, ordering, and tracking 
the delivery of your next digital substation product quick and easy. 
The e-business platform is the place to take your daily power 
distribution protection and control business to the next level.
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With 
regard to purchase orders, the agreed 
particulars shall prevail. ABB does not 
accept any responsibility whatsoever for 
potential errors or possible lack of 
information in this document.

We reserve all rights in this document and 
in the subject matter and illustrations 
contained therein. Any reproduction, 
disclosure to third parties or utilization of 
its contents – in whole or in parts – is 
forbidden without prior written consent of 
ABB. Copyright© 2022 ABB
All rights reserved
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ABB Oy.
Distribution Solutions
P.O. Box 699
65101 Vaasa, Finland 
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01  Overview of ABB Relays-Online

Overview of ABB Relays-Online
 
Relays-Online makes our digital tools and services 
available on a central platform - to make it easy and 
efficient to access and use the tools that support 
your daily business. On the e-business platform you 
can discover our products, check purchase prices 
and track your orders all in one place. In upcoming 
releases, the platform will introduce additional 
functionality.

The platform is globally accessible and allows you to 
explore, build and order your product anytime, 
anywhere. 

What are the benefits of Relays-Online? 
• Easy and intuitive digital tools
• Customizable user interface to suit your specific 

preferences and needs 
• Possibility to explore, build and order your product 

anytime, anywhere brings efficiency 
• Increased process transparency through the user 

notification system and order tracking

How do I get access? 
To gain access to Relays-Online you only have to 
submit a simple registration form.  

After registering, you gain access to the 
functionality you need based on your role. The 
platform offers a variety of functionality, and you 
can customize the interface based on your own 
preferences.  For even more value, you can also 
request access to additional functionality and 
services.

Get to know the platform and start your journey at  
go.abb/relaysonline

What can I do on Relays-Online?

Discover, select and configure products 
• A comprehensive product selection and 

configuration tool assists you in 
selecting the right product and create 
its ordering code

• Add the selected and configured 
products to your shopping cart and 
either request a quote or place the 
order online

Check purchase price and ordering code 
validity
• The integrated pricing system 

indicates the prices for the generated 
ordering codes 

• You can also use the quick price check 
widget to validate ordering codes and 
check prices instantly

Track your order
• Our tried and tested tracking and order 

management tool is incorporated to 
assist in tracking your order

http://go.abb/relaysonline
https://go.abb/relaysonline

