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Solving FIM issues regarding missing UMC100.3

devices in the topology

Short guide to fix issues related with UMC100.3 not showing up

in the topology window

FIM UMC Edition

After the update to Windows 10, it can happen
that after the installation of FIM and the UMC
device package, there are no UMC100.3 visible.
This can have three reasons.

1. Conflict between pre-installed com.servers

2. Communication error between the USB
terminal and the UMC Panel, caused by incorrect
drivers coming from WIN10.

3. An already used COM port, which is
incorrectly assigned.

1. Resolve conflict between com. Server

Please simply remove all the three pre-installed servers by clicking on the three black dots and then
delete. Afterwards, please install the com. server you require again. From FIM version 2.2.1 onwards, there

will be no pre-installed com. servers.

2. Install correct VCP drivers

Confirming the missing drivers and fixing the issue

a) Open the “device manager” in Windows 10. And check the Ports (COM & LPT). If there is an entry
like in picture 1, then the USB port is not using the correct drivers.
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Figure 1: Device Manager - Mising USB drivers

b) In order so solve this problem you need to install an VCP (Virtual COM Port) driver. They can be
found for example here. Please choose the right version for download. One of the two options in
picture 2 should be the right one.

Currently Supported VCP Drivers:

Processor Architecture

Operating System R‘E':fje x86 (32-bit) x64 (64-bit) PPC ARM
Windows" 2017-08-30 21228 21228 i ;

Figure 2: VCP drivers selection

c) Download and extract the files to a folder of your choice. Here we used the name VCP. You
should see the following files of picture 3.


https://www.ftdichip.com/Drivers/VCP.htm
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Figure 3: File Overview of VCP download

d) Go to the device manager and select the not correctly installed devices with right-click and
update drivers. Here it is “USB Serial Port”, the name might vary, but the process stays the same.

A Device Manager - o x ‘

File Action View Help

e D EHE B 2s o
I? Bluetooth Device (Pers *
[ Cisco AnyConnect Sec B Update Drivers - USE Serial Port

I? Intel(R) Ethernet Conne

I? Intel(R) Wireless-AC 95

I Lenovo Giga Ethernet How do you want to search for drivers?
I WAN Miniport (IKEv2)

I WAN Miniport (IP)

&' WAN Miniport (IPv6) —> Search automatically for updated driver software
7 WAN Minipart (L2TP) Windows will search your computer and the Internet for the latest driver software
I WAN Miniport (Netwo for your device, unless you've disabled this feature in your device installation
27 WAN Minipert (PPPOE settings.
I WAN Miniport (PPTP)
I WAN Minipert (SS5TP)
v E? Other devices —> Browse my computer far driver software
!A USE Serial Port Locate and install driver software manually.
v & Ports (COM & LPT)
ﬁ Intel(R) Active Manage
=1 Print queues
] Processors
B Security devices
!t Software components
B Software devices
Iy Sound, video and game cc

Cancel
Sy Storage controllers

e) Select “Browse my computer...” and select the folder, in which all the extracted files are in. We
used the name VCP here.
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Search for drivers in this location:

Browse for drivers on your computer
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Browse For Folder

Select the folder that contains drivers for your hardware.
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f) The pc willinstall the correct drivers. At the end restart the pc and start FIM. You should now see

the UMC100.3 devices in the USB topology.
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3. Assign a diffierent COM Port

a) Go to the USB Serial Port used for the connection to the Panel

File Action View Help
s m m e

@ Intel(R) Ethernet Connection (6) 1219-LM
? Intel(R) Wireless-AC 9560 160MHz
7 Lenovo Giga Ethernet
? WAN Miniport (IKEv2)
@ WAN Miniport (IP)
@ WAN Miniport (IPv6)
&P WAN Miniport (L2TP)
& WAN Miniport (Network Monitor)
& WAN Miniport (PPPOE)
& WAN Miniport (PPTP)
@ WAN Miniport (SSTP)
v @ Ports (COM & LPT)

i Intel(R) Active Management Technology - SOL (COM3)
@ USB Serial Port (COMS)

= Print queues

n Processors

B9 Security devices

[3 Sensors

l‘ Software components

b) Right click on the COM Port, select “Properties” -> Select the TAB “Port Settings” -> “Advanced” -
> Open the Drop-Down Menu COM Port Number and select a COM not in use. Click “OK”. Restart
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Contact us

ABB STOTZ-KONTAKT GmbH
P.0.Box 1016 80
69006 Heidelberg, Germany

You can find the address of your

local sales organization on the

ABB home page
http://www.abb.com/contacts

-> Low Voltage Products and Systems

Legal note

We reserve the right to make technical changes
or modify the contents of this document without
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this document.

We reserve all rights in this document and in the
subject matter and illustrations contained
therein. Any reproduction, disclosure to third
parties or utilization of its contents - in whole or
in parts - is forbidden without prior written
consent of ABB AG.

Copyright© 2020 ABB

All rights reserved



