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ABB Welcome™
M21311Px-x Mini outdoor station

Mini outdoor stations 
The pre-assembled aluminum video outdoor station 
includes a camera, an audio module, and up to 2 round 
pushbuttons. A mini outdoor station permits a 
dedicated intercom communication between indoor 
stations in a home. It is suitable for single family 
residences but can easily support two addresses. The 
mini outdoor station has a smaller footprint when 
compared to other Welcome outdoor stations. It can 
only be surface mounted.

Key features
• 1 button and 2 button options available
• Clean design with integrated status display
• Optional built-in card reader
• First button can be programmed to turn on light

switch or call guard unit (2-button version)
• Controls up to 2 electric locks
• Dedicated intercom without additional devices in

parallel indoor stations

Functions
1. Light sensor
2. Infrared LED
3. Indicator LED lights: ring, call and door open
4. Integrated speaker and microphone
5. Round pushbutton (Optional built-in card reader)
6. Nameplate
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Functions
1. Connector for device software update
2. Rotary switch to set the address of outdoor

station
3. Set feedback tone of pushbutton
4. Set general call to all indoor stations in one family
5. Configuration function of 1st/2nd round

pushbutton
6. Set the video mode
7. Set default lock

Default lock is controlled by “unlock” button on
indoor station

8. Plug-in clamps (a, b) for connection
9. Plug-in clamps (Exit-GND) for exit button
10. Plug-in clamps (Lock-GND) for door opener
11. Plug-in clamps (COM-NC-NO) for floating output,

door opener
12. Rotary switch to adjust default door lock release

time
13. Rotary switch to adjust loudspeaker volume

Operating temperature -40 F to 158 F

Ingress protection IP54

Power supply, door opener 
(Lock-GND)

18V 4A impulsive, 250mA holding

Floating output Door opener (COM-NC-NO): 30V 
AC/DC 1A

Single-wire clamps 2 x 22AWG – 2 x 16AWG

Bus voltage 20-30V DC

Product dimensions 3.89" x 6.61" x 1.02"

Card reader ID 125KHZ
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With regard 
to purchase orders, the agreed particulars 
shall prevail. ABB Inc. does not accept any 
 responsibility whatsoever for potential 
errors or possible lack of information in this 
document.

We reserve all rights in this document  
and in the subject matter and illustrations 
contained therein. Any reproduction, 
disclosure to third parties or utilization of 
its contents – in whole or in parts – is 
forbidden without prior written consent of 
ABB Inc.  
© 2021 ABB All rights reserved.
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ABB Inc.
Electrification Products
860 Ridge Lake Boulevard
Memphis, TN 38120 
www.abb.com/door-entry-system-us

electrification.us.abb.com

—
USA Technical Support: 888-862-3289
7:00 a.m. to 5:00 p.m., CST, Monday - Friday
eppc.support@us.abb.com

USA Technical Support: 888-862-3289
7:00 a.m. to 5:00 p.m., CST, Monday - Friday
eppc.support@us.abb.com
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