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ABB Welcome™
83342-500 IP Gateway

Key features
• Supports remote access to door entry system

through WLAN and internet.
• Its PC interface can be used to program telephone

gateway.

The IP Gateway enables integration 
of smartphones and devices (iOS 
and Google’s Android™) to the door 
entry system. The IP-Gateway has a 
user interface that can be reached 
via an Internet browser.

Functions
1. Status LED
2. LAN connection
3. System controller input (a, b)
4. Floor call button
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Operating temperature: 23 °F to -113 °F

Single-wire clamps 2 x 22AWG to 2 x 16AWG

Fine-wire clamps 2 x 22AWG to 2 x 16AWG

Bus voltage (a, b)

20-30 VDC (Supplied by system 
controller or auxiliary power 
supply)

Mount DIN rail mounted (DIN EN 50022)

Flammability UL 94 V0

Product dimensions 3.54" x 5.67" x 2.56"
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With regard 
to purchase orders, the agreed particulars 
shall prevail. ABB Inc. does not accept any 
 responsibility whatsoever for potential 
errors or possible lack of information in this 
document.

We reserve all rights in this document  
and in the subject matter and illustrations 
contained therein. Any reproduction, 
disclosure to third parties or utilization of 
its contents – in whole or in parts – is 
forbidden without prior written consent of 
ABB Inc.  
© 2021 ABB All rights reserved.
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ABB Inc.
Electrification Products
860 Ridge Lake Boulevard
Memphis, TN 38120 
www.abb.com/door-entry-system-us

electrification.us.abb.com
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USA Technical Support: 888-862-3289
7:00 a.m. to 5:00 p.m., CST, Monday - Friday
eppc.support@us.abb.com
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