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- ABB's wholly-owned production
facility in China for MNS low voltage
switchgear and Emax air circuit
breaker
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ABB is a technology leader in electrification and
automation, enabling a more sustainable and
resource-efficient future. The company’s
solutions connect engineering know-how and
software to optimize how things are
manufactured, moved, powered and operated.

ABB was formed in 1988, when the Swedish Asea
and the Swiss BBC Brown Boveri merged under
the name of ABB, headquartered in Zurich,
Switzerland. With a history of excellence spanning
more than 140 years, ABB’s success is driven by
about 105,000 talented employees in more than
100 countries.

ABB's relationship with China dates back to 1907,
when it delivered a steam boiler to the country.
After decades of fast development, ABB today
has a full range of business activities in China,
including R&D, manufacturing, sales and services,
around 30 local companies with about 15,000
employees located in nearly 130 cities and online
and offline channels in nearly 700 cities. ABB has
invested more than US$3 billion in China since
1992. China is ABB’s second-largest market with
around 85% of sales coming from locally
manufactured products, solutions and services.

ABB Way Forward

Following our purpose and leveraging our

strong positions in Electrification, Motion,
Process Automation and Robotics & Discrete
Automation, we aim to create superior value for
all our stakeholders. With our purpose at its core,
the way we operate — the ABB Way - is our lever to
implement our strategy. By pushing the
boundaries of technology and embedding
sustainability in everything we do, our people
drive the performance of our market-leading and
empowered businesses to new levels. Together
with our common values, strong brand and
governance framework, the ABB Way is leading us
to become a more focused, successful, value-
creating company.

Long-term commitment to the Chinese market
Throughout the history, ABB has been at the
forefront of every industrial revolution with its
cutting-edge technologies, promoting the
evolution and development of industries. In
recent years, ABB R&D teams in China have led or
participated in the research and development of
ABB Ability® smart sensors, ABB Cloud Drive,
small industrial robots and collaborative robots
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YuMi® and GoFa™, S200 high performance
miniature circuit breakers, 480kW high power
charging system, measurement products with
Ethernet-APL technology, and smart
manufacturing solution for the steel and metal
industry.

In line with its commitment to 'In China, for China
and the world', ABB has been expanding its
presence, optimizing its business footprint, and
driving the localization of its entire value chain
with the recent examples including the
inauguration of the ABB Xiamen Hub, the increase
of the majority stake in Chargedot and the
opening of ABB E-mobility China head office in
Shenzhen, the inauguration of the advanced ABB
Robotics Mega Factory in Shanghai, and the
continuous investment in the upgrading of
intelligent production lines. With a business
network covering more than 100 countries,
industry-leading technologies and rich project
management experience, ABB has been actively
supporting Chinese companies to explore the
opportunities of the Belt and Road Initiative and
enhance their global competitiveness.

Promoting high-quality development through
digital and Al

ABB combines its deep domain expertise with
connectivity and software innovation to
empower real-time, data-driven decisions for
safer, smarter operations that maximize resource
efficiency and contribute to a low-carbon future.
About 7,500 employees work in R&D in ABB, of
which around 60 percent are focused on digital
and software development. ABB collaborates
with the world's leading companies and
institutions to build research networks and foster
new technologies.

With a strategic presence in key areas such as
digitalization, artificial intelligence, industrial
internet, smart manufacturing, smart energy,
smart transportation and smart city, ABB is
proactively working with local customers and
partners to support China’s industrial upgrading
and digital transformation.

Accelerating the energy transition for a net zero
future

As a technology leader in electrification &
automation, ABB is at the core of accelerating the
energy transition, empowering customers across
the globe to optimize, electrify and decarbonize.
By doing this, ABB is helping its customers to
remain competitive and lower their carbon
footprint, while making how we move, produce,
work, and live more sustainable overall. ABB

sustainability agenda is fully in line with this
mission, and aligned with recognized
international standards and frameworks.
Embedded across its business, ABB aims to
enable a low-carbon society, preserve resources
and promote social progress for a net-zero future.

ABB is actively promoting sustainable
development in China towards the ABB 2030 and
2050 net-zero goals. Seven local companies have
been certified as China’s 'Green Factory' by the
Ministry of Industry and Information Technology.
ABB helps customers in industry, transportation,
buildings, data centers and other sectors to
improve energy efficiency, reduce carbon
emissions and lower their environmental impact
by developing and deploying green products and
solutions, supporting China's ongoing low-
carbon transformation.

Caring for people and social responsibility

ABB puts health and safety first and acts with
integrity to create a safe, equal and inclusive work
environment. In line with the company’s values —
courage, care, curiosity and collaboration, ABB
strives to support the development of its
employees, from implementing a sound talent
strategy and providing rich resources for learning
and career development to promoting a culture of
diversity and inclusion. ABB has been recognized
as Employer Excellence of China, Best Employer in
Greater China and Top Graduate Employer of
China.

ABB has a clear commitment to corporate social
responsibility. ABB Group executives have served
as advisors to the mayors or governors of Beijing,
Shanghai, Guangdong, Shandong and Chongqing,
providing forward-looking advice on economic
and social development. ABB employees across
China have participated in a wide range of
charitable activities such as caring for the elderly
and children, supporting disaster relief and anti-
pandemic activities, volunteering in the
community and sharing knowledge about safe
use of electricity. ABB has cumulatively donated
about RMB 18 million through the ABB-New Great
Wall Fund, benefiting nearly 6,000 students from
48 universities and colleges. ABB continues to
organize the ABB Cup Innovation Contest to
support the cultivation of technical talents and to
promote the future innovation of the industry.
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Milestones in China
« 1974 Set up first China office in Hong Kong
« 1979 Set up permanent office in Beijing

» 1992 Established first manufacturing joint
venture in China

+ 1994 Moved ABB China’s headquarters to
Beijing

« 1995 Established holding company - ABB
(China) Ltd.

+ 2004 Won major Three Gorges orders

« 2005 Set up global research centers in Beijing &
Shanghai

- 2006 Moved global Robotics center to China

- 2008 Contributed to over 30 Beijing Olympics
projects

«+ 2009 Launched ABB'’s first locally developed
robot — IRB 120

« 2010 Started e-Commerce business in China

« 2011 Set up global marine propulsion system
base in Shanghai

« 2012 Launched ABB University Innovation
Contest

« 2014 Announced RMB2 billion investment to
build ABB Industrial Hub in Xiamen

« 2017 Launched industry-leading digital
solutions offering ABB Ability in China

« 2018 Announced the plan to build its most
advanced robotics factory in Shanghai

« 2019 ABB Formula E Championship held in Hong
Kong & Sanya

« 2020 Completed acquisition of Chargedot
Shanghai New Energy Technology

« 2022 Opened ABB Robotics Mega Factory in
Shanghai

- 2023 Seven companies ranked among Top 100
Electrical Enterprises in China
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Located in Xiang‘an Torch Industrial Park of
Xiamen, ABB Xiamen Hub, with an investment of 2
billion yuan (approximate $300 million) and
covering an area of 430,000 square meters,
officially came into service in November 2018. It
integrated six ABB companies in Xiamen to create
a smarter production workshop and workplace
with higher efficiency through optimized
resource allocation and unified management. ABB
in Xiamen, with nearly 3,500 employees in total,
has a full range of businesses including R&D,
manufacturing, engineering, sales and services,
as well as ABB China's supply chain management
and corporate functions.

The ABB Xiamen Hub is one of ABB’s largest

manufacturing centers for medium & low voltage

switchgear and air circuit breakers. With powerful

R&D and innovation capability, it is home to:

« ABB's core R&D center for MNS low-voltage
system

- ABB’s first digitally connected remote service
center in China

- ABB Technology Experience Center covering full
ABB solutions & focusing on user experience

As a modernized large industrial park, ABB
Xiamen Hub widely implements environment -
friendly materials, energy - saving technique and
intelligent solutions. They include BMS system for
centralized control and monitoring of equipment,
PMCS solution for comprehensive management
of energy consumption, i-Bus® intelligent build-
ing control system for lighting control, rainwater
recovery system, and electric vehicle charging
facility. With all these solutions, ABB Xiamen Hub
is committed to building a green, low - carbon
and intelligent industrial park.
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ABB Xiamen Low Voltage Equipment Co., Ltd.,
one of ABB's wholly-owned subsidiaries in China,
is the ABB's wholly-owned production facility of
MNS low voltage switchgear and Emax air circuit
breakers. Founded in 1994, the company has
more than 500 specialists & engineers, who are
working purposefully aligned and efficiently to
offer our customers the excellent products and
services.

Strong technology is the key element in keeping
us at the forefront of the competitive market. To
maintain the same quality standard as provided
by other ABB companies in Europe, our design,
manufacturing and quality control processes are
identical to those in Europe. We also set up one
local R&D Center as the branch of ABB’s corporate
R&D center, which continuously improves our
local R&D capabilities, to better serve Chinese
market and support ABB global technology
innovation as well.

We adopt a highly integrated and information-
based enterprise resource planning management
system to cover the entire business process from
sales management, product management,
project management, production management,
quality control, warehouse management, and
after-sales service management. Seamless
informatization and continuously improving
intelligent manufacturing speed up the operation
speed and flexibility of the entire business
process.

As a company, responsible to the community &
customers, we have certified the Quality
Management System (ISO9001), the

11

Environmental Management System (ISO 14001),
the Occupational Health & Safety Management
System (1SO45001), and Energy Management
system (ISO50001). ABB has implemented a
Green Factory mode for its Xiamen facility
through investment in roof top solar and
renewable energy sources, measurement of
greenhouse gas emissions, life cycle assessments
of our products, achieving ABB's strategic goal of
net carbon neutrality across our operations.

With joint efforts of all employees, we have
gained sustainable development and received
various honors and awards, including 'Green
Factory' by the Ministry of Industry and
Information Technology, China Quality Credit
Enterprise, National Advanced Enterprise
Applying Excellence Performance Model, Quality
Award from Fujian Provincial Government, Top
100 Key Enterprises of Fujian Province, Province -
Level Enterprise Technology Centers in Fujian,
Quality Award from Fujian Provincial Government,
Xiamen’s Top 10 Industrial Enterprises, Hightech
Enterprise of Xiamen, Xiamen'’s leading Enterprise
in Advanced Manufacturing Industry, Contract -
Abiding and Credit - Valued Enterprise of Xiamen,
etc. We are also ranked among Top 100 Electrical
Enterprises in China in consecutive years and
certified as Top 10 Leading Electrical Enterprises
in China.
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Company milestones

«1994
Foundation

- 1998
TMS in China covering ISO 9001, ISO 14001 and
OHSAS 18001

« 2002
— Launched Emax production line
— Advanced robotic system applied for MNS
cable fabrication
— First CCC for MNS Switchgear in China

- 2006
— Wholly owned by ABB
— Launched intelligent MNS iS
— Recognized as 'Xiamen Municipal Enterprise
Technology Center'

« 2009
— Mstart feeder factory in Asia
— Started X1 ACB production

- 2010
'Quality Award' from Fujian & Xiamen
Governments

- 2011
Delivery of 100K* MNS3.0 with favorable
market position in the power plant, COG &
datacenter, etc.

- 2012
Won JSPSB bulk purchase in 3 consecutive years
providing over 20k sections of MNS3.0 in
Jiangsu

« 2013
Expanded overseas market via EPCs & installed
base covered 33 countries in Asia, Africa,
Australia, America, Europe, etc.

- 2014
- 20 Anniversary
— Launched Emax2

« 2015
— MNS automatic module production line put
into operation

- 2016
— Won ABB CEO Excellence Awards
Gold Award for LV Systems Manufacturing
Center
Bronze Award for LV Apparatus Manufacturing
Center
— Launched MNS Digital globally
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- 2017
CEO Service Safety Award

- 2018
— Inauguration of ABB Xiamen Hub

- 2019
At Company’s 25" anniversary ceremony,
unveiled 4 new products:
— ABB Ability CMES Condition Monitoring for
Electrical Systems
— PCS100 AVC active voltage conditioner
- the upgraded Emax 2
— Emax 2/E9 air circuit breakers

+ 2020
— Launched the revolutionary new low voltage
switchgear based on an innovative busbar
concept
— Rolled out MCCB Tmax XT5, XT6 and XT7

- 2021

— Became the first company in ABB Xiamen Hub
to obtain ISO50001 Energy Management
System certification

— Launched WavePro-V low voltage busway

— Introduced Formula AIR low-voltage circuit
breakers and the new molded case circuit
breakers Formula DSP P3 & P4 tailored
specifically for the building segment

— Awarded Laboratory Accreditation Certificate
by China National Accreditation Service for
Conformity Assessment (CNAS)

- 2022

— Recognized as 'Xiamen’s Leading Enterprise in
Advanced Manufacturing Industry'

—Awarded 'Verification Statement of
Greenhouse Gases Emission'

—Awarded 'Zero Waste to Landfill Gold
Operations' by UL

— Recognized as 'Green factory' by the Fujian
Government

—Rolled out Bypass, TruOne

— Launched 'Life Circle Assessment report' for
low voltage apparatus

— Awarded Carbon Footprint Certificate & 'China
Certificate for Ecolabelling Type II' for low
voltage switchgear

- 2023

— Awarded 'Carbon Neutrality Verification
Statement' by BV, achieving carbon neutrality
across the operations

- Certified as 'Green factory' by the Ministry of
Industry and Information Technology of China

— Awarded 'Environmental Product
Declarations' (EPDs) for low voltage apparatus

— Ranked among the 'Top 100 Electrical
Enterprises in China' for consecutive years

— Certified as 'Top 10 Leading Electrical
Enterprises in China'
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Low Voltage Systems manufacturing center
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In order to have a world class low voltage
manufacturing center for its MNS switchgear ABB
has integrated many advanced information
systems from customer management to
operational, quality and supply chain
management systems. Along with multiple
automated production lines, using robotic cable
production, automatic module manufacturing,
automated warehousing and one-piece-flow
switchgear production lines. These advanced
technologies ensure high levels of quality and
productivity benefiting ABB's customers.

ABB’s MNS platform for switchgear has been
evolving for over 40 years with 2 million sections
of MNS delivered worldwide since 1970s. ABB
MNS is widely used in many critical industrial
sectors such as power plants, petrochemical
facilities, semiconductor factories, rail
infrastructure and data centers, etc.

We manufacture MNS modular low voltage
system implementing the most advanced
technologies developed in ABB Technology
Centers globally. ABB MNS system is a low
voltage switchgear assembly verified in
accordance with GB/T 7251.1/12, IEC 61439 -1/2.
The consistent application of the modular
principle both in electrical and mechanical
design as well as the use of standardized
components allows its flexible and compact
design. Depending on operating and
environmental conditions, different tested
solutions are available.
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Low Voltage Systems Manufacturing Unit
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Low voltage busway plays an important role in
our product portfolio. Through nearly 20 years of
development, ABB’s WavePro series low-voltage
busway has grown into a comprehensive range of
solutions, including sandwich (Copper/Aluminium)
bus, cast resin bus, fire-resistant bus and rack
bus specially used in data centers. The products
meet the standards such as GB/T 7251.6 and
IEC61439-6, and can be integrated with our low
voltage switchgear to form the perfect low-
voltage package solution making ABB a one-stop
supplier for customers.
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Notable advantages of MNS 3.0 low voltage

switchgear:

» The outstanding arc protection design and
complete type tests effectively guarantee the
safety of operators and the reliability of
equipment operation.

» The withdrawable modular design makes it
possible to replace the failed drawers without
the necessity to shut off the power supply.
Therefore, it features high continuity and
reliability of the equipment operation thus to
reduce the loss caused by unexpected
downtime.

« It fully meets the requirements of earthquake
resistance, vibration resistance and shock
resistance in terms of mechanical structure and
electrical components.

« The maintenance free busbar and frame
structure effectively prolong the service life of
the switchgear.

« The modularized design features compact
structure which saves space for future
upgrading and revamping.

- Flexible portfolios with single front (front
access or rear access), back-to-back or duplex
designs based on different technologies
withdrawable/fixed/plug-in are all available.

- Various digital and intelligent solutions are available.

Notable advantages of WavePro busway:

» Wide product portfolio such as sandwich, fire-
resistant and outdoor busway, to meet the specific
demand of customers for different applications

- High-purity electrolytic copper or high-conductivity
aluminum alloy as conductors effectively reduce
power loss and save operating costs

- Various busway products meet the technical
requirements of earthquake resistance, fire
resistance, outdoor waterproofing and UV
resistance respectively

» Modular design, easy to install and maintain
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03 MNS FFXIE&E =4k
MNS switchgear production line
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Automatic MNS module production line Robotic cable fabrication line for power contact connection

06 EEFFXIERMICEE
Automatic Storage and Retrieval System

07 WaveProR 5S4 1E
WavePro series busway
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08 IEIZAT L R EIRIRX
Remote visual quality inspection area
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09 MNS Digital¥lFHFF X1E
MNS Digital switchgear
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Low Voltage Apparatus manufacturing center
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In the manufacturing center of LV apparatus, the
utilization of intelligent logistic devices including
the Automatic Storage and Retrieval System and
Smart Train, highly increases the productivity
and materials traceability. In the production line,
there are many advanced technologies for quality
control, such as Andon picking system, integrated
testing devices with MES, RFID binding the
transfer pallets, Atlas Electrical fasten system
and Automatic Visual Inspection. In addition, by
implementing the Quality Win Project from 2015,
LV Apparatus manufacturing unit is on the way to
becoming a modern large-scale factory.

Focusing on technology and pursuing innovation

Starting from the launch of first generation
Megamax F, LV Apparatus Manufacturing Unit
has gone through the brilliant era of Emax, and
completed our gorgeous transformation to Emax
2. We have always been moving ahead as an
excellent enterprise in the industry. In 2017, as an
important part of ABB digital strategy, LV
Apparatus manufacturing center grandly
launched the Electrical Distribution Control
System (EDCS) based on cloud platform
technology, providing our customers with full life
cycle management and services such as energy
efficiency management and predictive
maintenance. In 2018, TruOne, the true ATS jointly
developed by China and Finland R&D teams
launched into the global market. It is a technology
innovation, with integrated design for the
applications with requirement on high continuity
of power supply.
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Low Voltage Apparatus Manufacturing Unit

As the first air circuit breaker that meets all new
grid requirements, Emax2 has excellent electrical
performance. It can directly communicate with
the new energy management cloud computing
platform- ABB Ability Electrical Distribution
Control System (migrated to Energy and Asset
Manager already), and the installed base can also
be upgraded through ABB Ability Marketplace.
Besides, along with the continuous business
expansion and improvement of local R&D
competence, we have expanded our product
portfolio, including the new generation of
high-end intelligent molded case circuit breakers
Tmax XT5, XT6 and XT7, Formula Air low-voltage
air circuit breakers and Formula DSP P3/P4
tailor-made for the building segment, and the
combination of SLK/XLP series fuse-type
disconnecting switches, and our local R&D has
completed the design and development of Bypass
product, AVC PCS 100 for voltage sag and surge
correction, Emax 2/E12 for supporting renewable
energy growth with increased performances for
wind and ESS applications, to further meet the
needs of the market and customers for the
diversity of products and applications. Moreover,
the new product Emax2 Harness, which is the
revolutionary technology of 'Main-tie-Main' power
transition (CB type) by leveraging the

Ekip trip unit embedded controlling logic, has the
faster conversion time and low cost.
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Automatic robotic welding machine for moving contact

12 XT5 BaEF%
XT5 Automatic production line
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Automatic Storage and Retrieval System

13 R B AL SRR

El.2 automatic production line

14 E1.2 BEhEF4
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15 FRR SRR =
R&D centre

16 AVCIiR X 13
AVC Testing Area

17 Emax 2 &5 #iB& 28 18 Formula Air{fE EHESRHAES 23
Emax 2 series circuit breakers Formula Air low-voltage air circuit breakers
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Support customers to expand global
business
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Global service & supporting network has been
established in 30 sales and manufacturing
locations of low voltage switchgear worldwide,
to ensure the prompt service for overseas
projects.

ABB installed base of low voltage switchgear
covers over 60 countries and regions with
cooperation with major EPCs worldwide:
SINOMA, Sinopec, CNPC, TCC, Harbin Electric,
SUMEC, CGCOC, CMEC, POWERCHINA, Huawei,
AWS, Microsoft, Hyundai, Samsung, TSMC, Fluor,
Technip, WP, Exyte, MODEC...




26

ABBHS

EIJABBEEHERIZEFEMRASE ABB XIAMEN LOW VOLTAGE EQUIPMENT CO., LTD.

SRS

Service Business
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ABB Electrification Service

Based on ABB Group's innovative technology and
rich service experience, it is committed to
providing users with life-cycle support services
for power distribution systems and equipment of
the users. Business types include 11 service
categories such as Installation and commission-
ing, Training, Spare parts, Maintenance, Repairs,
Engineering & Consulting, Advanced services,
Extension, Upgrades & retrofits, End of life
service, Replacement and Service agreements of
low and medium voltage distribution systems
and equipment, to meet the needs of the usersin
the whole process from equipment installation,
operation and maintenance to decommissioning.

Up to now, we have provided quality after-sales
services and engineering solutions to customers
in more than 45 countries around the world,
covering customers in different segments (the
electric power, industry, transportation and
infrastructure, etc). The customer satisfaction is
up to 97%.

Service advantages

- Fast response - 25 local service centers close to

customers provide quick response services

- Original factory services - more than 350
engineers with original factory qualification
implement the original factory standard

- Digital technology - ABB Ability intelligent
technology based on data monitoring,
acquisition, transmission, analysis, diagnosis
and decision-making

« Customized service solution - tailor-made high-
quality solutions to meet diverse customer needs

«24/7 online services 400-820-9696 customer
service hotline for response

« Hundred-year service experience - it has more
than 100 years of experience in research and
development, manufacturing, service and
management of electrical equipment and
systems
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Remote center

Safety Care

Performs remote security clearance and service
whole process supervision for personnel
qualifications, on-site environment, and PPE,
ensuring that all work is carried out by engineers
with original factory service qualifications to
ensure on-site safety and delivery quality.

Power Care

Provides remote expert technical support
through the PowerCare digital platform, rapidly
responding to emergencies and difficult issues at
customer sites.

Monitoring the healthy state of equipment in real
time, conducts intelligent diagnosis of potential
problems in equipment and power systems,
improves equipment reliability.

Digital enable the full life cycle management of
equipment, improves operation efficiency,
reduces operation costs, help to realize the
efficient operation.

Customer Care

Provide 7*24 hours hotline service, timely
response to customer needs. Executes and
tracks customer satisfaction surveys to
continuously improve service quality.

=%
5
f o =i &
KB
Fm
@30
CEER o5
o B
Rt s ° =
@i pe-) Py
OEX ]
o o
oEI
o=m -

oFF



28 EIJABBEEHERIZEFEMRASE ABB XIAMEN LOW VOLTAGE EQUIPMENT CO., LTD.

ABB{H{EM
ABB Values

B
1£ABB, Ffil:

« REUTHFHEERER
« BTRIX, IREE
< RIBAHE XS, SIS/

ES0Y
1£ABB, Ffi:

- RILENHER. ATSWE
CEEAENER
REBCRTHEEHEGH

REN
1£ABB, Ffil:

- NS REFRIGE
 EEBARMAIF RS
« NI R T FRIR BB

=13
1£ABB, Ffil:

- ERENENEXHEE
- RIFERILIME, BERTD
- SEREFAE




ABBMEM ABB VALUES

Courage
At ABB, we:

« Take action and manage results
« Speak up and ask for support
- Take calculated risks to create success

Care
At ABB, we:

- Take care of our customers, our people and the
environment

- Respect and value differences

- Do what is right and act with integrity

29

Curiosity
At ABB, we:

- Believe there is always a better way
« Lead with technologies andinnovations
« Learn from failures and successes

Collaboration
At ABB, we:

- Believe smart people collaborate
- Build on each other’s strengths and success
- Partner with our customers
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Quality Policy and Strategy
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1. CUSTOMER

We will apply our knowledge to provide unique
solutions and services with the shortest lead
times and highest on time delivery. Customer
satisfaction data is analyzed and used to
prioritize our improvement actions and develop
speedy corrective and preventive measures in our
processes and projects.

2. INNOVATION

We want to be recognized by industries and
customers for a strong innovation pipeline of new
product launches. Our innovation is also reflected
in superior quality throughout the product
development, manufacturing, sales & delivery,
customer support and service. Our innovation
should be recognized in the way we run safe,
healthy, and sustainable operations.

3. DIGITAL

We aim to exceed our customer’s expectations
through a digital experience with our smart
products and solutions, as well as with a
seamless workflow along the value chain from our
customers to our suppliers. Digital intelligence
will support data-driven decisions to improve
customer satisfaction, enhance product & service
quality, and increase speed of reaction in our
supply chain.
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4. PARTNERS

We will continually improve and consolidate good
relationships with suppliers and subcontractors
to ensure our quality commitment with our
customers and our market competitiveness.
Through cross-functional teamwork we keep
optimizing the supplier network, assessing, and
monitoring their compliance to contracts,
specifications, HSE standards, applicable
regulatory requirements, and sustainability goals.
We aim to learn from and with our suppliers for
the ultimate benefit of customers and society
with highest standard of ethics and integrity in all
our dealings.

5. PEOPLE

We strive for a culture with clear roles,
accountabilities, and the authority to make
decisions close to our customers and our
suppliers. Every individual inside our teams
should have or be able to acquire the expertise
and capabilities they need to provide superior
quality to the customer and continually improve
operational performance.
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Occupational Health, Safety and
Environment
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We are committed to putting HSE at the center of
all our activities, including materials sourcing,
product design, operations, and services. We
recognize HSE as a foundation to drive our future
success, and we pledge to take the steps
necessary to ensure the safety of those who work
for or with ABB.

Our ambitions

We are committed to putting Health, Safety,

Environment, and Security at the heart of all our

activities, including materials sourcing, product

design, operations, and services. In addition to
fulfilling our compliance obligations to legal and
other requirements, we commit to:

- Provide safe and healthy working conditions to
prevent incidents and work-related illness and
identify opportunities to eliminate hazards and
reduce risks and adverse impacts by
systematically identifying, assessing, and
prioritizing risks and applying risk control and
monitoring systems.
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« Protect and prevent undesired effects on the
environment, increase resource efficiency,
including energy, water, materials, and support
efforts to combat climate change.

« Ensure the availability of information,
instruction, training, and supervision to support
the development of key competencies and skills
of our workforce to cement ABB’s industry
leadership status.

« Track and analyze our performance across our
operations, and ensure we learn from and invest
in our people and resources to achieve our
objectives and targets related to HSE & Security.

Our approach

To realize global leadership in our operations,

we have launched our Guiding Principles for

Resilient Operations, which support our HSE and

Security Management System that is based on

internationally recognized standards, principles,

and commitments. All Divisions shall implement
the ABB Way Management System for HSE &

Security to lay the foundation to effectively

achieve our ambitions. The following three

principles set a framework underpinned by a

set of behaviors we all strive to follow at every

level of our organization to set and meet our

objectives effectively:

« Lead with Care: Leaders create an environment
where colleagues feel cared for and are
confident to speak up.

- Engage and Involve: We all collaborate and draw
on each other’s knowledge and strengths to
ensure good participation and consultation of
colleagues for ideas and effectiveness of our
programs and HSE & Security performance.

« Learn and Improve: We all have the courage and
curiosity to learn, ensure and support
continuous improvement of personal and
organizational performances.
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Sustainable development planning
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We adhere to the ABB Group's sustainable develop-
ment strategy, committed to energy conservation
and efficiency, clean energy, smart innovation,
and resource protection, and organically integ-
rate energy management with ABB's intelligent
digital analysis and monitoring to establish a
visual energy management system. Through the
use of nuclear energy, photovoltaic power genera-
tion, factory greenhouse gas emission verification
and green factory evaluation, we will create a
model of green, low-carbon and sustainable
development of ABB Xiamen Hub.

HARIP
BAREIR
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ABBEEEZ]IB#r:
2030FSSIMABBEBI=EIixHF0,

(REIEF2023FSEPEZIZEMRPH, 2RRITAABBEEBIR. )

ABB Group goal:

to achieve carbon neutrality across ABB's own
operations by 2030.

(The Company has achieved carbon neutrality across its own operations by 2023, achieving ABB Group
goal ahead of schedule.)
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800-820 9696 ({XETXEEFRIE)
Ak (EPR) . +86-21-3318 4688
BXZHMEFE: contact.center@cn.abb.com

www.abb.com.cn
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ABBRSHMIEITHS

ABB Xiamen Low Voltage Equipment Co., Ltd.
No0.881, FangShanXiEr Road, Xiang'an District, Xiamen,
Fujian, 361101, P.R. China

Tel: +86-592-603 8118

ABB China Contact Center
Hotline (China): 400-820 9696

800-820 9696 (fix line only)
Hotline (Overseas): +86-21-3318 4688
E-mail: contact.center@cn.abb.com

www.abb.com
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