SERVICE INSTRUCTION

TruONE ATS Firmware update
Firmware update procedure
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TruONE ATS firmare update



You can skip this part and proceed to ‘FIRMWARE UPDATE’ part if you already have any of the following roles: Internal
User, Service L3, Production or Internal R&D.

HOW TO GET ‘INTERNAL USER’ ROLE

Install Ekip Connect 3

Login to My ABB (create a user profile if you are a new user)

Q 2 Login Q :

2
b

Once logged in, click this

¢ [2 -]

and apply for ‘Internal User’ role

My Account

f.abb.com

Role User




Fill in the form and select ‘Internal User’ and Send Request

Role request X

Is renewal O

Name IYour name |
Surname IYour surname l
Company lYour company name l
Department IName of your department l
Phone ] Your business phone number I
Mail lYour business email l
Country [Your company country l
Address ]Your business address I
Period 1 day -
Referent mail I Your ABB reference contact email I

Describe the reasons of your request (i.e. type of activity, family of products used, length of
request period...)
Request reason

Public profiles
O Digital user () Service MAN/ABB L2/AVP

Role request
Reserved profiles for ABB only or authorized by ABB only

) Senvice L3 O Internal R&D

Role Description ABB employee supporting the activation and promotion of products.

o) The request needs to be approved by ABB who can freely modify/reduce/expire the validity of role/profile.
(") For requests of 6 months or 1 year peniods, the approval process requires more time for the necessary checks.

Processing the request takes some time so you may close Ekip Connect 3 for now. You will receive email
confirmation once your request has been processed and you have been given the ‘Internal User’ role.



FIRMWARE UPDATE
IMPORTANT NOTICE:

KEEP YOUR LAPTOP POWERED AND ON DURING THE UPDATE PROCESS. THE UPDATE WILL FAIL IF YOUR
LAPTOP GOES TO SLEEP/STANDBY MODE DURING THE UPDATE

CABLE LENGTH BETWEEN THE HMI AND CONTROLLER CAN BE MAX. 3 METERS!

Max. 3 m,
HMI (R145) cable




Install Ekip Connect 3 or update to latest version.

If already installed, how to update:

3@fi.abb.com O E

Ekip Connect

Language

Themes

Download
License Key

About

Ekip Connect

< Download
Ekip Connect

Firmware collection

Ekip Connect

< Download

Ekip Connect

Check for the latest update available.

Check for updates




Once updated, to activate the new ‘INTERNAL USER’ role, log out and sign in again

— Ly ~

Q

My Account

@fi.abb.com

Role User

Role Description

A user with basic nghts

Refresh Role

@ |Ran] Q%

Q R -@fl abb.com 0 E

Connect laptop with T&P to TruONE mini usbh




Select T&P and SCAN

You are now connected

Classic View

L [

Diagnostics

Warnings and Alarms

CONNECT TO DEVICES

Scan for your devices by selecting one of the below communication
channels.

T&P scan

- Information

Select Tools — Firmware update — Firmware update — Select file from computer

FIRMWARE UPDATE

l‘l

Firmware Update

Firmware Update H Computer



CONTROLLER UPDATE

Select the controller FW file TruONE_ATS_Controller.henc (e.g., save it first to desktop to locate it easily)
and select Open

« v 41 I > ThisPC > Desktop v O L Search Desktop
Organize New folder - m 0O
A A
i TruONE_ATS_Controller_v01_05_10_ :
# Quick access CRC_0x805DEF1B.henc
‘j data » HENC File
¥ Downloads
=] Pictures »
v v
File name: | TruONE_ATS_Controller_v01_05_10_CRC_0x805DEF1B.henc v ‘
Ensure you are updating the TruONE ATS Controller
FIRMWARE UPDATE X

Select module to update
Upload file:

o |
& ...p\TruONE_ATS_Controller_v01_05_10_CRC_0x805DEF1B.henc = Select another file >

into module:

o] TruONE ATS Controller
- | | Software Version: 1.3.2, Hardware Version: 7.0, Boot Version: 4.5

FIRMWARE UPDATE

Select module to update
Upload file:

—
101 _ p\TruONE_ATS_Controller v01 05_10_CRC_Ox805DEF1B.henc

into module:

TruONE ATS Controller

-
Software Version 1.3.2, Hardware Version: 7.0, Boot Version: 4.5

TruONE ATS Controller

Software version: 1.3.2, Hardware Version: 7.0, Boot Version: 4.5

TruONE Touch HMI

Software version: 1.3, Herdware Version: 2.0, Boof version: 8.2




Update Firmware

FIRMWARE UPDATE X

Upload file

/i
404 ...p\TruONE_ATS_Controller_v01_05_10_CRC_Ox805DEF1B.henc
—_

TruONE ATS Controller

Software version: 1.32, Hardware version 7.0, Bool version: 4.8

Click yes and update begins (may take couple minutes)

Controller firmware updated
FIRMWARE UPDATE X

Firmware update success.

C:\Users\FIRALAM\Desktop\TruONE_ATS_Controller_v01_05_10_CRC_0x805DEF1B.henc

Firmware update succesfully completed.




HMI UPDATE

HMI must be powered up by connecting line voltage on the TruONE or by using auxiliary power supply
module (type OXEA1) with 12-24Vdc.

Select the HMI file (e.g. save it first to desktop to locate it easily) and select Open

« v 4 Wl > ThisPC > Desktop v O L Search Desktop
Organize ¥ New folder - @ @
A A
. OXBMI-L4_v01_05_07_CRC_0x9C5D
s Quick access 25AA henc
{5 data » HENC File

& Downloads

[&] Pictures b g
N v

File name: | OXBMI-L4_v01_05_07_CRC_0x9C5D25AA.henc . }

BEFORE PROCEEDING, ENSURE YOU HAVE SELECTED THE CORRECT HMI FW FILE.

| OXAMI-L2_v01_05_07_CRC_Ox9C5D25AA henc

| | OXAMI-L3_v01_05_07_CRC_0x9C5D25AA henc
_| OXAMI-L4_v01_05_07_CRC_Ox9C5D25AA henc
| OXBMI-L2_v01_05_07_CRC_Ox9CSD25AA henc

| OXBMI-L3_v01_05_07_CRC_0x3CSD25AA henc

| OXBMI-L4_v01_05_07_CRC_OxBCSD25AA henc

OXA_ = open transition
OXB_ = delayed transition
L2 = Level 2

L3 = Level 3

L4 = Level 4



Ensure you are updating the TruONE ATS HMI (and not controller)

FIRMWARE UPDATE

Select module to update

Uplpad file:
—
101 C:\Users\FIRALAM\Desktop\OXBMI-L4_v01_05_07_CRC_Ox9C5D25AA.henc

into module:

Select another file >

TruONE ATS Controller
s | Software version 132 Hardware version 7.0, Boot Version: 4 5

FIRMWARE UPDATE

Select module to update

Uplaad file:

i
101 C:\Users\FIRALAM\Desktop\OXBMI-L4_v01_05_07_CRC_Ox9C5D25AAhenc

inte module:

TruONE ATS Contraoller o
Software version: 1.3.2, Hardware Version: 7.0, Bool Version: 4.5 L}
TruONE ATS Controller
Software version: 1.3.2, Hardware Version: 7.0, Boot version: 4.5
TruONE Touch HMI
Software version 1.3, Hardware version 2.0, Boo! version: 62

CHECK THE HMI BOOT VERSION:

Level 2 DIP (OXAMI-L2 and OXBMI-L2) HMI: 8.03

Level 3 LCD (OXAMI-L3 and OXBMI-L3) HMI: 8.02

Level 4 Touch (OXAMI-L4 and OXBMI-L4) HMI: 8.02

If it’s older version, stop here because the HMI cannot be updated.

FIRMWARE UPDATE b

Select module 1o update

Upload file:

/i

101 C:\Users\FIRALAM\Desktop\OXBM|-L4_v01_D5_07_CRC_Ox9C5D25AA.henc
—

into module:

Select another file >

D TruONE Touch HMI

== ' sofiware Version: 1.3, Hardware Vers\umz.ulauulvers\mraz |




Update Firmware (ensure you have HMI firmware being loaded on the HMI module)

FIRMWARE UPDATE

Selecl moduie 1o update

Upload file:
Tt
101  C:\Users\FIRALAM\Desktop\OXBMI-L4_v01_05_07_CRC_Ox9CSD25AA.henc Select another file >
into module

D TruONE Touch HMI

==~ | Software version: 1.3, Hardware Version: 2.0, Bool Version: 8.2

Click yes and update begins (may take several minutes)

File name does not contain CRC value

Proceed anyway?

KEEP YOUR LAPTOP POWERED AND ON DURING THE UPDATE PROCESS. THE UPDATE WILL FAIL IF YOUR
LAPTOP GOES TO SLEEP/STANDBY MODE DURING THE UPDATE

HMI firmware updated, ignore the update warning

FIRMWARE UPDATE

Firmware update warning.

C:\Users\FIRALAM\Desktop\OXBMI-L4_v01_05_07_CRC_O0x9C5D25AA.henc

Firmware update completed with some warning. ‘Show Warnings' for details.

OK



Contact us

ABB Oy

P.O. Box 622
FI-65101 Vaasa
Finland

abb.com/lowvoltage

© Copyright 2022 ABB. All rights reserved.
Specifications subject to change without notice.
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