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Spares services
Load cells, gauges and flatness systems

Keep your products and processes 
running with ABB’s spare parts 
management services.

Measurement made easy

—
Overview

Spare parts explained
ABB has a vast number of measurement products in 
the field, ranging from flatness systems and gauges 
to load cells in rolling mills. 

To provide first class support ABB has a strong 
logistics and supply chain management team 
working to stock and procure parts for all products.  
If a fault is detected in one of your products, the 
right spare part can be delivered when you need it. 
ABB’s global logistics network allows efficient 
delivery of parts, wherever you are located. 

Rather than leaving things to chance it is often 
better to arrange a managed spare parts program. 
Preventive maintenance kits are used to avoid 
failures and costly down-time. If you suspect a part 
is not working correctly, an ABB service center can 
test and verify the part for you.

For critical applications it can pay to stock pars or 
even products, why not let ABB manage your spare 
parts stock, either on your site or at a location close 
to you? Whatever your requirement contact an ABB 
specialist to discuss your spare part needs.

Finding the correct spare
Finding the right spare part can sometimes be 
difficult. A good way to start is to locate the article 
number starting with ‘3BSE’ and the serial number. 
This helps quick product identification. 

A call to your local ABB will then give the remaining 
information necessary to identify the correct spare 
and how to proceed for rapid delivery.

—
Right part to  
secure operations

Measurement  
Care
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With  
regard to purchase orders, the agreed  
particulars shall prevail. ABB does not  
accept any responsibility whatsoever for 
potential errors or possible lack of  
information in this document.

We reserve all rights in this document and 
in the subject matter and illustrations 
contained therein. Any reproduction, 
disclosure to third parties or utilization of 
its contents – in whole or in parts – is 
forbidden without prior written consent of 
ABB. Copyright© 2017 ABB
All rights reserved
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To find your local ABB contact, visit:

abb.com/contacts

For more information, visit:

abb.com/measurement
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Spare parts management

Spare parts or refurbished parts service
New, unused parts delivered from stock or updated, 
refurbished parts like new.

Emergency spare parts
Emergency spare parts are available in critical 
situations. Personnel is available 24 hours to 
respond to your needs.

Parts test service
ABB Service centers test and verify the integrity  
of unknown parts.

Preventive maintenance kits
Preventive maintenance kits are used to avoid 
failures due to extended run-time.

Inventory Access™ program 
ABB-owned spare parts located at or near your  
own location.
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