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2   ABB AmMma g§[hVm Ho$ _mo~mBb Eon H$mo S>mCZbmoS> H$a||&

A[YH$ OmZH$mar nmE§
àmg§[JH$ Zr[V`m| Am¡a à[H«$`mAm| Ho$ ~mao _| A[YH$ OmZH$mar Ho$ [bE,  
ABB Governance portal na g§nH©$ H$a|&

grB ©Amo H$m g§X oe
ABB H$s AmMma g§[hVm H$mo noe H$aVo hþ>E _¢ A[V àgÞ hÿ§>, [Ogo h_mao 

2030 Ho$ [ñWaVm bú` Ho$ gmW-gmW Cg VoOr go ~XbVr hþB© Xþ[Z`m H$mo 

à[V[~§[~V H$aZo Ho$ [bE g§emo[YV Am¡a AnSo>Q> [H$`m J`m h¡> [Og_| h_ 

H$m_ H$aVo h¢>, CZ_| go EH$ h_mao nyao _yë` l¥§Ibm _| gË`[Zðm Am¡a  

nmaX[e©Vm H$s g§ñH¥$[V H$m g¥OZ ^r h¡>& g§d¥[Õ Am¡a g\$bVm Ho$ [bE, 

ABB AnZo [hVYmaH$m| Ho$ ^amogo na [Z^©a h¡> [Og_| do H$_©Mmar, J«mhH$, 

H$mamo~ma ^mJrXma, eo`aYmaH$ Am¡a g_wXm`m| d g_mO em[_b h¢> [OZH$s h_ 

godm H$aVo h¢>& Cg ^amogo H$m AmYma gË`[Zðm h¡> - Z¡[VH$ H$mamo~ma 

AmMaU Am¡a noeoda ì`dhma Ho$ CÀÀmV_ _mZH$m| Ho$ AZwnmbZ Ho$ [bE  

g_Pm¡Vm Z H$aZo H$s dMZ~ÕVm& 

Eogo g_` _| O~ VH$ZrH$s [dH$mg VoOr go hmo ahm h¡> Am¡a J[V EH$ à_wI 

à[VñnYu bm^ h¡>, h_mar g§[hVm gË`[Zðm Ho$ à[V h_mar gm_y[hH$ Am¡a 

ì`[º$JV à[V~ÕVm H$mo Xem©Vr h¡>& `h> Bg ~mV na ì`mdhm[aH$ _mJ©Xe©Z 

àXmZ H$aVr h¡> [H$ h_ Xþ[Z`m ^a _| H¡$go ì`mnma H$aVo h¢> Am¡a Añnï `m 

O[Q>b n[a[ñW[V`m| _| ghr [ZU©` boZo _| h_| _XX H$aVr h¡>& h_mar g§[hVm 

_O~yV gË`[Zðm àWmAm|: ge[º$H$aU d CÎmaXm[`Ëd, gå_mZ d emgZ, 

OmJê H$Vm d [Za§Va gwYma Am¡a nmaX[e©Vm _| - h_mar H§$nZr Ho$  

_yë`m| - gmhg, XoI^mb, [Okmgm Am¡a gh`moJ H$mo àH$Q> H$aVr h¡>& 

BZ g~go D na, h_mar g§[hVm H$s Anojm Ho$ AZwgma, Xÿgam| Ho$ gmW AnZo 

ì`dhmam| _| [Zînj, B©_mZXma Am¡a gå_mZnyU© ahZm, g^r bmJy [Z`_m| d 

[d[Z`_m| H$m nmbZ H$aZm Am¡a g§[hVm Ho$ g§[X½Y C„§KZm| H$s VËnaVm go 

gwMZm XoZm Amdí`H$ h¡>& BgHo$ Abmdm, h_ gwa[jV d ñdñW H$m`© 

[XZM`m©, ñWm`r d n`m©daU H$s X¥[ï go ñdñW ì`dgm` àWmAm| H$mo AnZmZo 

Am¡a _mZdm[YH$mam| H$m gå_mZ H$aZo Ho$ [bE à[V~Õ h¢>&

h_mar g§[hVm h_ g^r na bmJy hmoVr h¡> Am¡a h_ AnZo H$m`m] Ho$ [bE EH$ 

Xÿgao H$mo CÎmaXm`r R>hamZo Ho$ [bE dMZ~Õ h¢>& ABB Ho$ brS>g© na 

CXmhaU Ûmam ZoV¥Ëd [XImZo H$s [deof [Oå_oXmar hmoVr h¡>, O¡go, Omo[I_ H$mo 

—
AmMma g§[hVm H$m n[aM`

g§d¥[Õ Am¡a g\$bVm Ho$ [bE, ABB AnZo [hVYmaH$m| Ho$ ^amogo na [Z^©a h¡> 

[Og_| do H$_©Mmar, J«mhH$, H$mamo~ma ^mJrXma, eo`aYmaH$ Am¡a g_wXm`m| d g_mO

 em[_b h¢> [OZH$s h_ godm H$aVo h¢>& Cg ^amogo H$m AmYma gË`[Zðm h¡> - 

Z¡[VH$ H$mamo~ma AmMaU Am¡a noeoda ì`dhma Ho$ CÀÀmV_ _mZH$m| Ho$ AZwnmbZ 

Ho$ [bE g_Pm¡Vm Z H$aZo H$s dMZ~ÕVm& 

H$_ H$aZo Ho$ [bE nydm©Zw_mZ bJmZm Am¡a H$ma©dmB© H$aZm, Am¡a `h> gw[Z[üV 

H$aZm [H$ gË`[Zðm h>_mar g§JR>ZmË_H$ g§ñH¥$[V H$s EH$ n[a^m[fV [deofVm 

h¡>& ABB H$_©Mm[a`m| H$m Xm[`Ëd h¡> [H$ do Bg g§[hVm H$mo nµT|>, g_P| Am¡a 

CgH$m nmbZ H$a| Am¡a Eogm H$aHo$ H§$nZr H$mo g^r Ho$ [bE ~ohVa H$m`©ñWb 

~ZmZo _| `moJXmZ X|& `h> gw[Z[üV H$aZo Ho$ [bE [H$ H$_©Mmar Am¡a AÝ` 

[hVYmaH$ g§^m[dV C„§KZm| Ho$ ~mao _| _wÔo CR>mZo Ho$ [bE ñdV§Ì _hgyg 

H$a|, Bg g§[hVm _| à[VemoY Ho$ à[V à[V~ÕVm [Z[hV h¡>&

AmBE, h_ [_bH$a H$m_ H$a| Vm[H$ EH$ àm¡Úmo[JH$s àUoVm Am¡a EH$ 

[dœgZr` H$m°nm}aoQ> ZmJ[aH$ XmoZm| Ho$ ê n _| ABB H$mo AmJo ~µT>mVo hþE EH$ 

H§$nZr Ho$ ê n _| AmH$m§jm aIZo dmbo à[V[~§~ Ho$ ê n _| AmMma g§[hVm Ho$ 

AZwgma ah|>& 

YÝ`dmX&

Björn Rosengren 
CEO ABB

https://go.insideplus.abb.com/about-abb/abb-governance-portal
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ABB Ho$ H$_©Mmar 100 go A[YH$ Xoem| _| H$m_ H$aVo h¢>, [d[^Þ gm§ñH¥$[VH$ n¥ð^y[_`m| go AmVo h¢> 

Am¡a H$B© [df`m| _| JhZ H$m¡eb aIVo h¢>& do H$B© ^mfmE§ ~mobVo h¢> Am¡a CZHo$ nmg ì`mnH$ CÚmoJ 

AZw^d, kmZ Am¡a [deofkVm hmoVr h¡>& h_| AnZo d¡[œH$ H$m`©~b Am¡a à[VñnYm©Ë_H$ bm^m| na Jd© 

h¡> Omo h_| h_mar [d[dYVm àXmZ H$aVr h¡>& h_mar [d[^ÞVmAm| Ho$ ~mdOyX, [Og Vah> go h_ 

H$mamo~ma H$aVo h¢> Am¡a [_bH$a H$m_ H$aVo h¢>, ABB Ho$ H$_©Mmar ì`[º$JV gË`[Zðm H$s n[a^m[fV 

^mdZm H$mo gmPm H$aVo h¢>&

h_mar AmMma g§[hVm gË`[Zðm Ho$ [bE h_mar _O~yV gm_y[hH$ Am¡a ì`[º$JV dMZ~ÕVm H$s Ztd h¡> 

Am¡a h_mao H$_©Mm[a`m|, Amny[V©H$Vm©Am| Am¡a AÝ` ì`mdgm[`H$ ^mJrXmam| H$mo Cg VarHo$ _| ì`mdhm[aH$ 

_mJ©Xe©Z àXmZ H$aVr h¡>, O¡gm h_ Xþ[Z`m ^a _| ì`mnma Ho$ g§MmbZ H$s Anojm H$aVo h¢>& h_ EH$ 

MwZm¡VrnyU©, VoO J[V dmbr Xþ[Z`m _| ahVo h¢>, Ohm§ àm¡Úmo[JH$s Am¡a d¡[œH$ KQ>ZmE§ h_mao H$m`© _| 

~Xbmd Omar aIVr h¢>& O[Q>b Am¡a h_oem ~XbVo dmbo [Z`_ Am¡a [d[Z`_ h_mao d¡[œH$ ì`mnma Am¡a 

CZ ~mOmam| H$mo [Z`§[ÌV H$aVo h¢>, [OZ_| h_ H$m_ H$aVo h¢>, Am¡a J«mhH$ H$mo Ëd[aV, A[YH$ ì`mnH$ 

Am¡a gab g_mYmZm| H$s Vbme ahVr h¡>& Bg _mhm¡b _| EH$ CÚmoJ àUoVm ~Zo ahZo Ho$ [bE, h_| 

gË`[Zðm, CÎmaXm[`Ëd, [ñWaVm Am¡a nmaX[e©Vm Ho$ CÀÀmV_ _mZH$m| H$mo bmJy H$aZm hmoJm& `h> 

à[V~ÕVm h_mar AmMma g§[hVm _| n[ab[jV hmoVr h¡>&

—
h_Zo AmMma g§[hVm Š`m| AnZmB© h¡> 

AmMma g§[hVm

ABB H$s AmMma g§[hVm [dœ ñVa na ABB Ho$ g^r H$_©Mm[a`m|, à~§YH$m|, A[YH$m[a`m|, [ZXoeH$m|,  

gbmhH$mam|, ñd-[Z`mo[OV H$m°ÝQ—¡>ŠQ>am|, AñWm`r H$_©M[a`m|, EO|gr Ho$ H$_©Mm[a`m| Am¡a ñd`§ godH$m| 

na bmJy hmoVr h¡>& `h> ABB Ho$ nyU© ñdm[_Vd dmbo gh`mo[J`m| Am¡a ghm`H$ H§$n[Z`m| Ho$ gmW-gmW 

[H$gr ^r g§`wº$ CÚ_ `m AÝ` g§ñWm Ho$ g^r H$_©Mm[a`m| na ^r bmJy hmoVr h¡> [Og_| ABB H$m  

à_wI ñdm[_Ëd [hV `m à^mdr [Z`§ÌU hmoVm h¡>& h_ AnZo H$mamo~mar ^mJrXmam| go h_mar AmMma 

g§[hVm Am¡a - h_mao Amny[V©H$Vm©Am| go - h_mar Amny[V©H$Vm© AmMma g§ [hVm Ho$ AZwê n Z¡[VH$  

_mZH$m| H$m nmbZ H$aZo H$s Anojm H$aVo h¢>&

g§~[ÝYV g§ñWmAm| _|, Ohm§ ABB Ho$ nmg à_wI [hñgm Zht h¡> `m AÝ`Wm [Z`§ÌU Zht h¡>,  

h_ H$mamo~mar ^mJrXmam| go ABB AmMma g§[h>Vm (`[X nhbo go hr H$moB© g_mZ AmMma g§[hVm bmJy 

Zht h¡>) H$mo AnZmZo Am¡a Z¡[VH$ _mZH$m| H$mo [Z`§[ÌV H$aZo Ho$ [bE _O~yV gË`[Zðm g§~§Yr [Z`_m| 

Am¡a eVm] H$mo bmJy H$aZo H$s Anojm H$aVo h¢> Omo h_mao ì`mnma g§~§Ym| H$s Ad[Y _| EH$ Xÿgao go 

Ano[jV hmoVm h¡>& 

—
AmMma g§[hVm H$hm§ bmJy hmoVr h¡> 
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h_ Z¡[VH$ VarHo$ go ì`dhma Am¡a 
ì`mnma H$aVo h¢>

h_ gwa[jV Am¡a [Q>H$mD  VarHo$ go H$m_ 
H$aVo h¢>

h_ g^r [hVYmaH$m| H$m ^amogm H$m`_ 
H$aVo h¢> 

h_ ABB H$s n[ag§n[Îm`m| Am¡a à[Vðm 
H$s ajm H$aVo h¢>

h_ AmdmO CR>mVo h¢> Am¡a à[VemoY Zht 
H$aVo h¢

1

2
3
4
5

—
gË`[Zðm Ho$ nm§M [gÕm§V
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—
g§Mma

h_ gå_mZOZH$, B©_mZXma, nmaXeu Am¡a noeoda VarHo$ go g§dmX H$aVo h¢>& h_mao g§Mmam| _| AmJo H$s 
gmoM aIZo dmbo àm¡Úmo[JH$s ZoVm Ho$ ê n _| h_mar à[Vðm Am¡a ~«m§S> H$s N>[d [XImB© XoZr Mm[hE& Mmho> 
g§Mma AmV§[aH$ hmo `m ~mhar, _mÜ`_ `m M¡Zb H$s nadmh> [H$E [~Zm, h_ ABB Ho$ JmonZr` So>Q>m H$s 
ajm H$aVo h¢>, ì`mnH$ Am¡a gQ>rH$ OmZH$mar àXmZ H$aVo h¢>, Am¡a h_oem Iwbr MMm© Am¡a g§dmX H$m 
g_W©Z H$aVo h¢>&

Ü m̀Z aI |
•	 g§Mma M¡Zbm| H$m Cn`moJ [Oå_oXmar go [H$`m OmZm Mm[hE& gw[Z[üV H$a| 

[H$ g§ào[fV gm_J«r ì`dgm`-Cn`wº$, J¡a-JmonZr` Am¡a aMZmË_H$ hmo& 

•	 h_mam H$m`©ñWb H$moB© gmd©O[ZH$ ñWmZ Zht h¡>& H¥$n`m Eogm _mZ| [H$ 

h_ Omo OmZH$mar Am¡a gm_J«r aIVo `m ~ZmVo h¢>, dh> ì`dgm`-JmonZr` 

h¡> `m H$mZyZ Ûmam g§a[jV h¡>& AmV§[aH$ gm_[J«`m| (O¡go, ABB H$s 

OmZH$mar, ì`mnma ahñ`, H$m`©àUmbr, g§JR>ZmË_H$ MmQ©>, ì`mnma `moOZm 

Am¡a Bgr Vah> H$s OmZH$mar) H$m Iwbmgm H$aZo na AmnH$m `m H§$nZr 

H$m XrdmZr `m Amnam[YH$ Xm[`Ëd ~Z gH$Vm h¡>&

•	 g_` na Am¡a CÎmaXm`r ì`mnma g§Mma _hËdnyU© h¡>& `[X Amn VËnaVm 

go àým| Ho$ CÎma XoZo _| gj_ Zht h¢>, Vmo Bg_| em[_b bmoJm| H$mo gy[MV 

H$a| Am¡a CÝh|> ~VmE§ [H$ Amn CÎma XoZo _| H$~ VH$ gj_ hm|Jo&

•	 h_ [d[^Þ g_` joÌm|, ^mfmAm| Am¡a g§ñH¥$[V`m| _| g§dmX H$aVo h¢>& g_` 

Ho$ A§Vam| Ho$ ~mao _| OmJê H$ ah|>, g§doXZerbVm go H$m`© H$a| Am¡a `mX 

aI| [H$ Omo bmoJ AÝ` ^mfmE§ ~mobVo h¢>, do AmnHo$ g§Xoe H$s ì`m»`m 

AmnHo$ BamXo go [^Þ ê n go H$a gH$Vo h¢>& g§dmX H$aZo go nhbo, H¥$n`m 

[dMma H$a b| [H$ AmnH$m g§Xoe ^oX^mdnyU©, An_mZOZH$, CËnrµS>Z 

`wº$, Y_H$s XoZo dmbm `m _mZhm[ZH$maH$ Vmo Zht _mZm Om gH$Vm h¡>& 

AmnH$s ^y[_H$m
•	 g§Mma, ~«m§[S§>J Am¡a gmoeb _r[S>`m Ho$ [bE ABB Ho$ Am§V[aH$  

[Xem[ZX}em| Am¡a [d[Z`_m| go IwX H$mo n[a[MV H$a|& `[X Amn gw[Z[üV 

Zht h¢> [H$ Š`m Hw$N> gm_J«r g§Mma Ho$ [bE Cn`wº$ h¡> `m Zht, Vmo 

AnZr Q>r_ Ho$ g§Mma à~§YH$ go nyN|>&

•	 `[X ABB Ho$ ~mao _| g_mMma _r[S>`m Ho$ gXñ` Ûmam Amngo g§nH©$ 

[H$`m OmVm h¡>, Vmo h_oem Cg ì`[º$ H$mo _r[S>`m g§~§Y [d^mJ `m [H$gr 

A[YH¥$V H§$nZr àdº$m Ho$ nmg ^oO|& 

•	 `[X Amn Am°ZbmBZ `m gmoeb _r[S>`m na gyMZm g§ào[fV H$aZo _| Ìw[Q> 

H$aVo h¢>, Vmo H¥$n`m Cgo Vwa§V gwYma|& gw[Z[üV H$a| [H$ `h> nmaX[e©Vm go 

Xem©`m OmE [H$ gwYma H$a [X`m J`m h¡>&

•	 AZw[MV g§Mma H$[R>Z n[a[ñW[V`m± n¡Xm H$a gH$Vm h¡>& `[X AmnH$mo 

AmV§[aH$ `m ~mh>ar M¡Zbm| na Omo[I_nyU©/AZw[MV gm_J«r [_bVr h¡>, `m 

Amn gw[Z[üV Zht h¢> [H$ gm_J«r g§dmX H$aZo Ho$ [bE C[MV h¡> `m Zht, 

Vmo H¥$n`m AnZr Q>r_ Ho$ g§Mma à~§YH$ go g§nH©$ H$a|&

AmMma g§[hVm g§Mma

Mmho> g§Mma AmV§[aH$ hmo `m ~mhar, _mÜ`_ `m M¡Zb H$s 
nadmh> [H$E [~Zm, h_ ABB Ho$ JmonZr` So>Q>m H$s ajm 
H$aVo h¢>, ì`mnH$ Am¡a gQ>rH$ OmZH$mar àXmZ H$aVo h¢>,
Am¡a h_oem Iwbr MMm© Am¡a g§dmX H$m g_W©Z H$aVo h¢>&
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Ü m̀Z aI |
•	 [hVm| H$m Q>H$amd dmñV[dH$, g§^m[dV `m ñnï hmo gH$Vm h¡> - Am¡a BZ_| 

go [H$gr ^r _m_bo _|, J§^raVm H$_ H$aZo dmbr H$ma©dmB© H$s Amdí`H$Vm 

hmo gH$Vr h¡>&

•	 [hVm| H$m dmñV[dH$ Q>H$amd V~ hmoVm h¡> O~ AmnHo$ _m¡OyXm ì`[º$JV 

[hVm| Am¡a ABB Ho$ à[V AmnHo$ _m¡OyXm CÎmaXm[`Ëdm| Ho$ ~rM grYm 

[damoY h>moVm h¡>&

•	 [hVm| H$m g§^m[dV Q>H$amd V~ hmoVm h¡>, O~ Eogr n[a[ñW[V`m§ hmoVr h¢> 

[Oggo AmnHo$ _m¡OyXm ì`[º$JV [hVm| Am¡a ^[dî` _| ABB Ho$ à[V AmnH$s 

[Oå_oXm[a`m| Ho$ ~rM [hVm| Ho$ dmñV[dH$ g§Kf© CËnÞ hmo OmVm h¡>& 

•	 H$[WV [hVm| H$m Q>H$amd V~ hmoVm h¡> O~ H$moB© C[MV ì`[º$ (O¡go [H$ 

H$moB© ghH$_u) `h> gmoMVm h¡> [H$ AmnHo$ [ZU©` _| ì`[º$JV [hVm| go 

g_Pm¡Vm hmo gH$Vm h¡> Omo AmnHo$ ì`mdgm[`H$ [ZU©`m| H$mo AZw[MV ê n 

go à^m[dV H$a gH$Vm h¡> - Mmho> `h> dmñVd _| _m_bm hmo `m Zht&

•	 AmnH$mo IwX go àý H$aZm Mm[hE [H$ Š`m H$moB© ghH$_u Omo AmnHo$ 

ì`[º$JV [hVm| `m n[a[ñW[V`m| go AdJV h¡>, CZ ì`[º$JV [hVm| `m 

n[a[ñW[V`m| Ho$ H$maU AmnHo$ ì`mdgm[`H$ [ZU©`m| H$s gË`[Zðm na 

C[MV ê n go àý CR>m gH$Vm h¡>&

•	 `hm§ VH$ [H$ [hVm| Ho$ Q>H$amd H$s Cn[ñW[V, AmnHo$ Am¡a ABB Ho$ [bE 

AZmdí`H$ g_ñ`mE§ n¡Xm H$a gH$Vr h¡>, [Og_| à[Vðm, [dœmg Am¡a  

_Zmo~b H$m g§^m[dV ZwH$gmZ em[_b h¡>&

•	 [hVm| H$m Q>H$amd hmoZm - `m [hVm| Ho$ Q>H$amd H$m Am^mg hmoZm - AnZo 

Amn _| AmMma g§[hVm H$m C„§KZ Zht hmoVm h¡>& VWm[n, [H$gr ^r 

dmñV[dH$ `m g§^m[dV Q>H$amdm| H$m Vwa§V Iwbmgm H$aZo _| [d\$b hmoZm 

EH$ C„§KZ h¡> Am¡a Bg_| AZwemgZmË_H$ H$ma©dmB© hmo gH$Vr h¡>&

•	 H$B© gm_mÝ` [ñW[V`m| _| [hVm| H$m Q>H$amd hmo OmVm h¡> - CXmhaU Ho$ 

[bE, AmnHo$ n[adma H$m H$moB© gXñ` `m H$ar~r XmoñV hmo gH$Vm h¡> [H$ 

ABB Ho$ Amny[V©H$Vm©, J«mhH$ `m à[VñnYu Ho$ ê n _| H$m_ H$aVm hmo, `m 

Amn [H$gr Eogo M¡[aQ>r Ho$ ~moS©> _| H$m_ H$a gH$Vo h¢>, [OgH$m ABB 

g_W©Z H$aVm h¡> `m ^[dî` _| g_W©Z H$a gH$Vm h¡>& 

•	 ì`[º$JV g§~§Y dmñV[dH$ `m H$[WV ê n go [hVm| Ho$ Q>H$amd n¡Xm H$a 

gH$Vo h¢>, Am¡a Hw$N> n[a[ñW[V`m| _|, AmnH$s [ZînjVm Am¡a ABB Ho$ 

[bE Omo[I_ ~Z gH$Vo h¢>& CXmhaU Ho$ [bE, bmBZ à~§YH$ Omo [H$gr 

Eogo H$_©Mmar H$s [ZJamZr H$aVm h¡> [OgHo$ gmW CZHo$ K[Zð ì`[º$JV 

g§~§Y h¢>, Bggo [hVm| H$m Q>H$amd hmoJm, O¡go [H$ H$moB© ì`[º$ Omo n[adma 

Ho$ [H$gr gXñ` Ho$ ñdm[_Ëd dmbo [~H«$r M¡Zb H$mo ^wJVmZ `m Nÿ>Q> H$s 

_§Oyar XoVm h¡>, `m Omo H$ar~r XmoñV Ho$ ñdm[_Ëd dmbo Amny[V©H$Vm© H$mo 

em[_b H$aVm h¡>&

AmnH$s ^y[_H$m
•	 gË`[Zðm JoQ>do _| [H$gr ^r g§^m[dV Am¡a/`m dmñV[dH$ [hVm| Ho$ 

Q>H$amd H$m Vwa§V Iwbmgm H$a|, [Og_| Eogo g§~§Y ^r em[_b h¢> Omo 

dmñV[dH$ `m H$[WV [hVm| Ho$ Q>H$amd H$mo n¡Xm H$a gH$Vo h¢>& 

•	 `[X AmnH$s [anmo[Qª>J bmBZ _| AmnHo$ n[adma H$m H$moB© gXñ` `m [H$gr 

ì`[º$ Ho$ gmW K[Zð ì`[º$JV g§~§Y h¡> (ñVam| H$s g§»`m na Ü`mZ [XE 

[~Zm), Vmo AmnH$mo Bgo [hVm| Ho$ g§^m[dV Q>H$amd Ho$ ê n _| Iwbmgm 

H$aZm Mm[h>E& `h> CZ [aíVoXmam| `m H$ar~r XmoñVm| na ^r bmJy h>moVm h¡> 

[OZHo$ gmW AmnH$s ì`mdgm[`H$ ~mVMrV hmoVr h¡> `m Ohm§ Amn _| go 

H$moB© EH$ H§$nZr Ho$ ^rVa àm[YH$aU `m Q—>ñQ> H$m nX aIVm h¡> ([OZ_| 

_mZd g§gmYZ, H$mZyZ Am¡a gË`[Zðm, [dÎm `m AÝ` JoQ>H$sna H$m`©, 

[Og_| Amn _| go EH$ H$mo, Xÿgao H$mo à^m[dV H$aHo$ H$V©ì`m| H$mo 

[Zînm[XV H$aZm nµS> gH$Vm h¡>, em[_b h¢>)& 

—
[hVm| H$m Q>H$amd

h_ ABB Ho$ gdm}Îm_ [hV _| H$m_ H$aVo h¢>& h_ ABB H$s g§n[Îm Am¡a OmZH$mar H$m Cn`moJ Ho$db 
C[MV Am¡a d¡Y ì`mdgm[`H$ CÔoí`m| Ho$ [bE H$aVo h¢>& h_ gw[Z[üV H$aVo h¢> [H$ ABB H$s Amoa go 
h_ Omo ^r [ZU©` boVo h¢>, do ñdV§Ì hmoVo h¢> Am¡a ì`[º$JV [hVm| go à^m[dV Zht hmoVo h¢>& h_ Eogo 
[H$gr ì`[º$JV `m ì`mdgm[`H$ [hVm| H$m Vwa§V Iwbmgm H$aVo h¢> [Ogo ABB Ho$ gdm}Îm_ [hVm| Ho$ 
gmW `Wmo[MV ê n go Q>H$amd _mZm Om gH$Vm h¡>, Omo ABB _| AnZr [Oå_oXm[a`m| H$mo [Z^mZo _| EH$ 
AZw[MV Cn[ñW[V ~Zm gH$Vm h¡> `m h_mao [ZU©` H$mo à^m[dV H$aVm h¡>& h_ CZ ~mhar ì`ñVVmAm| 
`m J[V[d[Y`m| go ~MVo h¢> Omo ABB Ho$ à[V h_mar [Oå_oXm[a`m§ _| hñVjon H$a gH$Vo h¢> `m H§$nZr 
H$s à[Vðm H$mo ZwH$gmZ nhþ§Mm gH$Vo h¢>& 

h_ [H$gr ^r ì`[º$JV `m ì`mdgm[`H$ [hVm|    
H$m Iwbmgm VËH$mb H$aVo h¢> [Ogo ABB Ho$
gdm}Îm_ [hVm| Ho$ gmW Q>H$amd H$aZo Ho$ [bE 

C[MV _mZm Om gH$Vm h¡>&

“When do 
interests conflict?”

AmnH$mo H$mZyZr Am¡a gË`[Zðm Ûmam g_rjm Ho$ [bE VËnaVm go gË`[Zðm 

JoQ>do _| g§~§Y H$m Iwbmgm H$aZm hmoJm& Á`mXmVa _m_bm| _|, [H$gr ^r 

g§^m[dV `m dmñV[dH$ g§~§Y _| `h> gw[Z[üV H$aZo H$s  

[Oå_oXmar A[YH$ d[aðVm dmbo ì`[º$ H$s hmoVr h¡> [H$ [H$gr ^r 

dmñV[dH$, g§^m[dV `m H$[WV [hVm| Ho$ Q>H$amd H$m Iwbmgm [H$`m OmE&

•	 `[X Amn gw[Z[üV Zht h¢> [H$ AmnH$s ì`[º$JV n[a[ñW[V`m| _| [hVm| H$m 

dmñV[dH$, g§^m[dV `m ñnï Q>H$amd _m¡OyX h¡> `m Zh>t, Vmo g~go AÀN>r 

H$ma©dmB© `h>r h>moJr [H$ O¡go h>r _m¡H$m [_bo, nmaXeu h>moH$a Am¡a BgH$m 

Iwbmgm H$aHo$ AnZr Am¡a ABB H$s ajm H$s OmE&

•	 `[X Amn [H$gr Vrgao nj Ho$ ~moS©> nX `m [ZXoeH$ nX (ABB go ~mh>a, 

Mmho> àXÎm hmo `m AàXÎm) aIZo H$m àñVmd H$aVo h¢>, Vmo AmnH$mo `h> 

gw[Z[üV H$aZo Ho$ [bE ABB H$mo BgH$m Iwbmgm H$aZm hmoJm [H$ AmnHo$ 

nmg h_mar H$m°nm}aoQ> àm[YH$aU Vm[bH$m Ho$ VhV C[MV ñdrH¥$[V àmá h¡>&

•	 [H$gr Eogo ì`[º$ Ho$ M`Z, ^Vu `m nXmoÞ[V na H$moB© àË`j `m AàË`j 

à^md S>mbZo go ~M|, [Oggo Amn g§~§[YV h¢> `m [OgHo$ gmW AmnH$m 

K[Zð ì`[º$JV g§~§Y h¡>& 

•	 Eogr n[a[ñW[V`m| go ~M| Ohm§ AmnHo$ ì`[º$JV [hVm| Am¡a ABB Ho$ [hVm| 

Ho$ ~rM Q>H$amd hmo gH$Vo h¢>&

•	 ABB Ho$ H$mamo~mar g_` Ho$ Xm¡amZ ~mha H$m H$m_ H$aZo `m Eogo H$m_ Ho$ 

[bE ABB Ho$ g§gmYZm| H$m Cn`moJ H$aZo go ~M|&

•	 ABB _| AnZr [Oå_oXm[a`m| Ho$ C[MV à`moJ Ho$ Xm¡amZ [H$gr d¡Y 

ì`mdgm[`H$ CÔoí` Ho$ Abmdm [H$gr AÝ` CÔoí` Ho$ [bE H$^r ^r 

JmonZr` ABB OmZH$mar `m ì`mdgm[`H$ ê n go g§doXZerb OmZH$mar 

H$m Cn`moJ Z H$a|&

•	 `[X Amn [H$gr Eogo nX na H$m_ H$aVo h¢> Ohm§ ì`[º$JV `m [dÎmr` g§~§Y 

Ho$ H$maU [hVm| H$m dmñV[dH$, g§̂ m[dV `m H$[WV Q>H$amd hmoVm h¡>, Vmo 
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—
[aH$m°S©>-H$s[n§J, H§$Q—>moba[en Am¡a 
YZemoYZ H$s amoH$Wm_

h_ AnZo [dÎm, boZXoZm| Am¡a n[ag§n[Îm`m| H$mo C[MV VarHo$ go [aH$m°S©> Am¡a [anmoQ©> H$aVo h¢>& h_ CZ 
H$mZyZm| H$m AZwnmbZ H$aVo h¢> Omo h>_mao [dÎmr` [aH$m°S©>, boIm [gÕm§Vm|, H$a Xm[`Ëdm| Am¡a [dÎmr` 
Iwbmgm| H$mo [Z`§[ÌV H$aVo h¢>& h_mao [aH$m°S©> Am¡a [anmo[Qª>J AnojmAm| go g§~§[YV YmoImYµS>r `m 
AÝ`Wm ^«m_H$ ì`dhma Ho$ à[V h_mao nmg eyÝ`-ghZerbVm H$m X¥[ï H$moU h¡>& YZemoYZ, d¡Y 
ì`mnma boZ-XoZm| _| Amnam[YH$ J[V[d[Y H$s Am` H$mo [N>nmZo `m Amnam[YH$ J[V[d[Y`m| Ho$ gh`moJ 
hoVw d¡Y YZ H$m Cn`moJ H$aZo H$s àWm h¡>& h_ ABB H$s g§n[Îm, Am[ñV`m| Am¡a So>Q>m H$mo AZw[MV `m 
AZ[YH¥$V Cn`moJ go gwa[jV aIVo h¢> Am¡a CÝh|> ZwH$gmZ, Mmoar `m j[V go ~MmZo Ho$ [bE gmdYmZr 
~aVVo h¢>& h_ ABB H$s g§n[Îm`m| H$m Cn`moJ Ho$db d¡Y ì`mdgm[`H$ CÔoí`m| Ho$ [bE H$aVo h¢>&

Ü m̀Z aI |
•	 [dÎmr` [aH$m°S©> _| ~[h`m| Am¡a ImVm| Ho$ gmW-gmW Eogo [aH$m°S©> H$s V¡`mar 

go g§~§[YV XñVmdoO ^r em[_b hmoVo h¢>& H§$nZr H$s ~[h`m| Am¡a [aH$m°S>m] 

_| bJ^J H$moB© ^r R>mog [dÎmr`-g§~§[YV So>Q>m ^r em[_b h>mo gH$Vm h¡>& 

•	 [H$gr boZ-XoZ `m ^wJVmZ H$mo ghr T§>J go [aH$m°S©> H$aZo _| [d\$bVm, `m 

[aH$m°S©> H$s JbV gyMZm XoZo, [N>nmZo, ~XbZo `m AÝ`Wm hoa\o$a H$aZo go 

YmoImYµS>r hmo gH$Vr h¡> Am¡a BgHo$ n[aUm_ñdê n H$_©Mm[a`m| `m ABB 

na H$mZyZr `m à[VðmË_H$ à^md nµS> gH$Vm h¡>& 

•	 C[MV àm[YH$aU Ho$ [~Zm JmonZr` `m ì`mdgm[`H$ ê n go g§doXZerb 

OmZH$mar `m So>Q>m Omar H$aZo go ABB Am¡a OmZH$mar Omar H$aZo dmbo 

ì`[º$ na Adm§N>Zr` g§[dXmË_H$ `m AÝ` H$mZyZr à^md nµS> gH$Vo h¢>&

•	 ABB H$s g§n[Îm _|, ^m¡[VH$ `m AÝ`Wm, ABB Ho$ ñdm[_Ëd dmbr `m 

CgHo$ nmg _m¡OyX H$moB© ^r MrµO em[_b hmo gH$Vr h¡> Omo H§$nZr Ho$ [bE 

_hËdnyU© hmo, [Og_| g§doXZerb So>Q>m, ^m¡[VH$ Am¡a ~m¡[ÕH$ g§nXm Am¡a 

[dÎmr` g§n[Îm`m± em[_b h¡>& 

AmnH$s ^y[_H$m
•	 gw[Z[üV H$a| [H$ ABB Ho$ boIm§H$Z [gÕm§Vm|, Am§V[aH$ à[H«$`mAm| Am¡a 

bmJy H$mZyZm| Ho$ AZwgma g^r ì`mdgm[`H$ boZ-XoZ nyar Vah> go, 

[Zînj Am¡a VËnaVm go [aH$m°S©> [H$E JE h¢>&

•	 [H$gr _§Oyar `m AÝ` XñVmdoµO na nh>bo BgH$s gQ>rH$Vm H$s Om§M [H$E 

[~Zm hñVmja Z H$a| Am¡a `h gw[Z[üV H$a| [H$ H$moB© ^r AV§[Z©[hV 

boZ-XoZ EH$ d¡Y ABB ì`mdgm[`H$ CÔoí` H$mo nyam H$aVm h¡>&

•	 Eogo [H$gr ^r [aH$m°S²>g© H$mo Z ~Xb| `m Z Zï H$a|, [OÝh|> AmnH$mo ~ZmE 

aIZo H$m [ZX}e [X`m J`m h¡> `m Omo ABB H$s XñVmdoµO-à[VYmaU 

gr_m Ho$ ^rVa AmVo h¢>&

•	 Amn ABB g§n[Îm`m| H$s C[MV ê n go gwajm d Cn`moJ H$aZo Am¡a 

AmV§[aH$ `m ~mhar boIm narjH$m|, [Z`m_H$m| Am¡a àdV©Z EO|[g`m| Ho$ 

gmW nyar Vah> go Am¡a B©_mZXmar go gh`moJ H$aZo Ho$ [bE [Oå_oXma h¢>&

•	 gVH©$ ah|> Am¡a g§[X½Y àVrV hmoZodmbo boZ-XoZm| H$s gyMZm X|, [Og_| 

[ZåZ[b[IV em[_b h¢>, bo[H$Z BZ VH$ gr[_V Zht h¡>: 

	 -	ABB go H$B© ~¢H$ ImVm| _| Eogr _wÐm _| ZH$X `m [H$ñV ^wJVmZ 

H$aZo H$m AZwamoY, [OgH$m Cn`moJ gm_m³` ì`mnma AZw~§Y H$s eVm] 

Ho$ VhV Zht [H$`m OmVm h¡> `m Cg Xoe _| [dXoer _wÐm ^wJVmZm| H$s 

[anmo[Qª>J gr_m Ho$ R>rH$ ZrMo [ZYm©[aV [H$`m J`m h¡>& 

	 -	 EH$ ZE, [deof `m [ZOr ~¢H$ ImVo _| ^wJVmZ (`m Cggo dmñV[dH$ 

^wJVmZ) Ho$ [bE AZwamoY, [deof ê n go Ohm§ Eogm ImVm gm_mÝ` 

n[aMmbZ dmbo Xoe Ho$ ~mha [ñWV h¡>& 

	 -	 EH$ AnVQ>r` ~¢H$ ImVo H$mo `m Q¡>Šg hodZ Ho$ ê n _| kmV ñWmZ H$mo 

nyd© ^wJVmZ hoVw [H$gr Amny[V©H$Vm© H$m AZwamoY h¢> 

	 -	A§[V_ J«mhH$ Omo ABB H$mo gy[MV H$aVm h¡> [H$ [H$gr Vrgao nj `m 

[H$gr AÝ` Xoe _| ABB Ûmam ñWm[nV g§ñWm Ho$ _mÜ`_ go [H$`m 

J`m ^wJVmZ

	 -	H$moB© AÝ` AZwamoY `m àñVm[dV H$ma©dmB©, Omo g§^m[dV YmoImYµS>r, 

_Zr bm°[ÝS—§>J `m H$a Mmoar H$m g§Ho$V Xo gH$Vr h¡>&

	

 

AmMma g§[hVm [aH$m°S©>-H$s[n§J, H§$Q—>moba[en Am¡a YZemoYZ H$s amoH$Wm_

YZemoYZ, d¡Y ì`mnma boZ-XoZm| _| Amnam[YH$ 
J[V[d[Y H$s Am` H$mo [N>nmZo `m Amnam[YH$ 

J[V[d[Y`m| Ho$ gh>`moJ hoVw d¡Y YZ H$m Cn`moJ 
H$aZo H$s àWm h¡>&
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Ü m̀Z aI |
•	 h_mar à[V~ÕVm _m¡OyXm H$mZyZm| Am¡a [d[Z`_m| go nao h¡>& h_ AnZo 

n`m©daU nX[M•> H$mo nmaXeu Am¡a Z¡[VH$ ê n go h_mao [hVYmaH$m| g[hV 

J«mhH$m|, H$_©Mm[a`m|, eo`aYmaH$m|, Amny[V©H$Vm©Am|, AÝ` ì`mnma ^mJrXmam| 

Am¡a g_wXm`m| _|, Ohm§ h_ n[aMmbZ H$aVo h¢>, Ho$ [hV _| à~§[YV H$aZm 

MmhVo h¢>& 

•	 h_ AnZo Amny[V©H$Vm©Am| Am¡a Xþ[Z`m ^a Ho$ AÝ` H$mamo~ma ^mJrXmam| go 

Anojm H$aVo h¢> [H$ n`m©daU H$s ajm Ho$ [bE h_mar à[V~ÕVm H$mo gmPm 

H$a|&  

•	 h_| IVaZmH$ [ñW[V`m| `m AñdrH$m`© n`m©daUr` n[a[ñW[V`m| Am¡a 

à^md H$mo Vwa§V [anmoQ©> H$aZm hmoJm Vm[H$ gwYmamË_H$ Am¡a [ZdmaH$ 

H$ma©dmB© H$s Om gHo$& 

•	 h_| [dMma H$aZm Mm[hE [H$ ABB AnZo CËnmXm| Am¡a godmAm| Ho$ 

n`m©daUr` à^md H$mo CZHo$ nyao OrdZ MH«$, [S>OmBZ go boH$a agX, 

gm_[J«`m| Ho$ IarX Am¡a Cn`moJ, Ed§ OrdZ Ho$ A§V _| CËnmXm| Ho$ 

[ZnQ>mZ VH$, H$_ H$aZo Ho$ [bE Š`m H$a gH$Vm h¡>&  

•	 [ñWaVm Am¡a BgH$s Am[W©H$, n`m©daUr` Am¡a gm_m[OH$ Amdí`H$VmAm| 

na ABB H$s Zr[V ñnï h¡>, Am¡a h_ Cå_rX H$aVo h¢> [H$ h_mao 

H$_©MmarJU Bggo Am¡a BgHo$ [Xem[ZX}em| go gwn[a[MV hmo OmE§& 

—
n`m©daU

h_ CZ Xoem| Ho$ n`m©daU H$mZyZm| Am¡a [Z`_m| H$m nmbZ H$aVo h¢>, Ohm§ h_ ì`mnma H$aVo h¢>& BgHo$ 
Abmdm, h_ gVV [dH$mg H$mo ~µT>mdm XoVo h¢> Am¡a Am[W©H$ àJ[V, n`m©daU à~§YZ Am¡a gm_m[OH$ 
[dH$mg _| gh`moJ H$aHo$ ABB Ho$ YmaUr` bú`m| H$mo àmá H$aZo H$m à`mg H$aVo h¢>& h_ AnZr 
noeH$e Am¡a n[aMmbZ XmoZm| _m_bo _| BZ joÌm| _| [Za§Va gwYma Ho$ à[V g_[n©V h¢> Am¡a AÝ` MrµOm| 
Ho$ Abmdm, CËgO©Z Am¡a H$Mao H$mo H$_ H$aZo, IVaZmH$ nXmWm] Ho$ Cn`moJ H$mo H$_ H$aZo, Am¡a 
Obdm`w n[adV©Z go [ZnQ>Zo Ho$ à`mg _| nmZr Am¡a D Om© H$m g§ajU H$aZo Ho$ [bE dMZ~Õ h¡>& 

AmMma g§[hVm n`m©daU

AmnH$s ^y[_H$m
•	 AnZo H$m_ go gå~§[YV n`m©daUr` [dMmam| Am¡a AnZo H$m_, H$m`© `m 

gmBQ> Ho$ [bE n`m©daU AZwnmbZ H$s Amdí`H$VmAm| Ho$ à[V gMoV ah|>& 

h_mao g§MmbZ, CËnmXm| Am¡a godmAm| Ho$ n`m©daUr` à^mdm| H$mo H$_ H$aZo 

Ho$ [bE AnZo à~§YH$s` [dMmam| H$mo CR>mE§& 

•	 CZ Amny[V©H$Vm©Am| `m AÝ` ì`mdgm[`H$ ^mJrXmam| go gmdYmZ ah|> 

[OZHo$ nmg gwa[jV `m [Q>H$mD  n`m©daUr` àWmE§ Zht h¢> AWdm  

bmJy Zht h¢>&

•	 H$m_ ewê H$aZo go nhbo `h> gw[Z[üV H$a| [H$ AmnH$s gw[dYm, n[a`moOZm 

`m H$m`©ñWb _| g^r Amdí`H$ n`m©daU bmBg|g `m na[_Q> CnbãY 

h¢>& `[X Amn [Z[üV Zht h¢> [H$ AmnHo$ nmg g^r ghr _§Oyar h¡> `m 

Zht, Vmo VËH$mb H$mZyZ Am¡a gË`[Zðm Q>r_ `m ñdmñÏ`, gwajm, 

n`m©daU Am¡a gwajm Q>r_ go g§nH©$ H$a|&

•	 ABB H$s Am§V[aH$ Am¡a ñWmZr` à[H«$`mAm| Ed§ bmJy H$mZyZm| Ho$ AZwgma 

H$Mao H$m [ZnQ>mZ H$a|&

•	 h_mao n`m©daUr` Omo[I_m| Am¡a [ñWaVm Ho$ Adgam| Ho$ ~mao _| 

OmJê H$Vm, ñdm[_Ëd d OwµS>md H$mo ~µT>mdm X|&

h_| Bg ~mV na [dMma H$aZm Mm[hE [H$ [S>OmBZ Am¡a 
IarX go boH$a agX, gm_J«r d Cn`moJ, Am¡a CËnmXm| Ho$ 
OrdZ-H$mb Ho$ [ZnQ>mZ VH$ AnZo CËnmXm| Am¡a godmAm| 
Ho$ n`m©daUr` à^mdm| H$mo CZHo$ nyao OrdZ MH«$ Ho$ Xm¡amZ 

H$_ H$aZo Ho$ [bE ABB Š`m H$a gH$Vm h¡>&
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—
[Zînj à[VñnYm© Am¡a A[dœmg

h_ [Zînj, Iwbo Vm¡a na Am¡a ñdV§Ì ê n go à[VñnYm© H$aVo h¢>& h_ [Zînj à[VñnYm© H$s ajm 
H$aZo dmbo g^r H$mZyZm| H$m nmbZ H$aVo h¢>& `o H$mZyZ Amny[V© l¥§Ibm Ho$ [d[^Þ ñVam| na 
à[Vñn[Y©`m| `m H§$n[Z`m| Ho$ ~rM à[VñnYm© g[hV AÝ` à[VñnYm© H$mo à[V~§[YV H$aZo dmbo g_Pm¡Vm| 
H$mo amoH$Vo h¢>& Bg Vah> Ho$ H$mZyZ CZ H§$n[Z`m| Ho$ ì`mdgm[`H$ ì`dhma na gr_mE§ bJm gH$Vo h¢>  
Omo ~mOma _| à_wI ñWmZ aIVo h¢>& BZ H$mZyZm| Ho$ [bE `h> ^r Amdí`H$ h¡> [H$ h_ Aëng§»`H$ 
[hñgoXmar g[hV Hw$N> [db` Am¡a A[YJ«hU (E_ E§S E) Ho$ gmW-gmW Hw$N> àH$ma Ho$ gh`moJ  
g_Pm¡Vm| Ho$ [bE [d[Z`m_H$ AZw_moXZ àmá H$a|&
BZ H$mZyZm| H$m AZwnmbZ gw[Z[üV H$aVm h¡> [H$ h_mar H$µS>r _ohZV Am¡a ZdmMma H$mo nwañH¥$V [H$`m 
OmVm h¡>, [Oggo AV§V… h_mao J«mhH$m| H$mo bm^ hmoVm h¡>& à[VñnYm© Am¡a A[dœmg H$mZyZm| H$m C„§KZ 
EH$ J§^ra _m_bm h¡> Am¡a BgHo$ n[aUm_ñdê n Amnam[YH$ _wH$X_m Mbm`m Om gH$Vm h¡> [Oggo 
AmnHo$ Am¡a ABB H$s à[Vðm H$mo J§^ra ZwH$gmZ hmo gH$Vm h¡>&

Ü m̀Z aI |
•	 H$s_V| V` H$aZo, ~mOma Amd§[Q>V H$aZo, J«mhH$m| `m ~mo[b`m|, `m 

CËnmXZ H$mo à[V~§[YV H$aZo `m gm_y[hH$ ~[hîH$ma na à[VñnYu Ho$ 

gmW [H$gr ^r àH$ma H$s MMm©, g_Pm¡Vm `m Vmb_ob (àË`j `m 

AàË`j) Ad¡Y h¡>&

•	 EH$ [Z`_ Ho$ ê n _|, h_| (àË`j `m AàË`j ê n go) ì`mdgm[`H$ ê n 

go g§doXZerb OmZH$mar H$m AZwamoY, àmá `m [d[Z_` Zht H$aZm Mm[hE 

Omo bmJV, _m[O©Z, _yë` [ZYm©aU So>Q>m, ^[dî` H$s aUZr[V`m|, CËnmX 

`moOZmAm|, H$_©Mmar doVZ Am[X go g§~§[YV ABB `m à[VñnYu Ho$ 

[ZU©` H$mo à^m[dV H$a gHo$&

•	 h_| dh> H$s_V V` Zht H$aZr Mm[hE [Og na h_mao M¡Zb nmQ©>Za `m 

J«mhH$ h_mao CËnmXm| H$mo [\$a go ~oMVo h¢>, [Og_| Ý`yZV_ nwZ[d©H«$` _yë` 

V` H$aZm/ na gh>_[V XoZm em[_b h¡>& 

•	 [H$gr [deof ì`dñWm _| àdoe H$aZo `m Hw$N> ~mOmam| _| `m IarXmam| H$s 

[d[eï lo[U`m| _| nwZ[d©H«$` hoVw [H$gr [~H«$r M¡Zb nmQ©>Za `m J«mhH$ H$s 

j_Vm na à[V~§Y bJmZo go nhbo h_| h_oem [d[YH$ d gË`[Zðm Q>r_ go  

nam_e© H$aZm Mm[hE&  

AmnH$s ^y[_H$m
•	 à[VñnYm© H$mo [Z`§[ÌV H$aZo dmbo EQ>tQ—>ñQ> Am¡a AÝ` H$mZyZm| H$m nmbZ 

H$a|&

•	 A[dœmg go g§~§[YV ABB H$s Zr[V`m| Am¡a à[H«$`mAm| go n[a[MV hmoH$a 

CZH$m nmbZ H$a|&

•	 Xÿgam| Ho$ AZw[MV AmMaU (CXmhaU Ho$ [bE, [H$gr ì`mnma g§K H$s 

~¡R>H$) go Vwa§V Am¡a g[H«$` ê n go IwX H$mo Am¡a ABB H$mo Xÿa H$a|&

•	 `[X Amn g§Xoh> _| h¢> [H$ AmnH$s H$mamo~ma aUZr[V `m AmMaU A[dœmg 

H$mZyZ Ho$ AZwê n h¡> `m Zht Vmo, _mJ©Xe©Z Ho$ [bE [d[YH$ d gË`[Zðm 

Q>r_ go VËH$mb g§nH©$ H$a|&

	

 

AmMma g§[hVm [Zînj à[VñnYm© Am¡a A[dœmg

BZ H$mZyZm| H$m AZwnmbZ `h> gw[Z[üV H$aVm h¡> [H$  
h_mar H$µS>r _ohZV Am¡a ZdmMma H$mo nwañH¥$V [H$`m OmVm h¡>, 

AV§V… h_mao J«mh>H$m| H$mo bm^ hmoVm h¡>

—
“How do we 
play fair?”
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—
H$m`©ñWb _| [Zînj amoOJma, g_mdoe Am¡a gå_mZ

h_ H$B© AbJ-AbJ Xoem|, n¥ð^y[_`m| Am¡a g§ñH¥$[V`m| Ho$ H$_©Mm[a`m| dmbr EH$ d¡[œH$ H§$nZr h¢>&  
h_ [d[^Þ [b§Jm|, Om[V`m|, Y_m], nr[µT>`m| Am¡a j_VmAm| Ho$ bmoJm| H$mo amoOJma XoVo h¢>& h_ _mZVo h¢> [H$  
h_mar [d[dYVm hr h_mar VmH$V Am¡a à[VñnYm©Ë_H$ bm^ Ho$ òmoV h¢>& `h> gw[Z[üV H$aZo Ho$ [bE  
[H$ h_mao H$_©Mmar bJo hþE h¢>, A[^ào[aV h¢> Am¡a AnZr j_Vm H$mo nhMmZZo _| gj_ h¢>, h_ Amngr  
gå_mZ, g[hîUwVm Am¡a gh`moJ H$s g§ñH¥$[V H$mo àmoËgm[hV Am¡a ~µT>mdm XoVo h¢>& h_ _mZVo h¢> [H$ 
`mo½`Vm, àXe©Z Am¡a j_Vm H$mo h_mao amoOJma g§~§Yr [ZU©`m| H$m _mJ©Xe©Z H$aZm Mm[hE, O¡go ^Vu, 
à[VYmaU, à[ejU Ho$ Adga Am¡a nXmoÞ[V& ABB l_ _mZH$m| na AV§am©ï—r` l_ g§JR>Z (ILO) Ho$ 
à_wI gå_obZm| _| [Z[hV [gÕm§Vm| H$m g_W©Z H$aVm h¡>& h_ Ohm± H$ht ^r ì`dgm` H$aVo h¢>, dhm± 
bmJy amoµOJma Am¡a l_ H$mZyZm| H$m nmbZ H$aVo h¢>, [OZ_| doVZ Am¡a K§Qo>, AmàdmgZ, gm_y[hH$ 
gm¡Xo~mOr, ^oX^md-[damoYr Am¡a Bgr Vah> Ho$ amoµOJma [Z`_ em[_b h¢>& h_ CËnrµS>Z, Y_H$s Am¡a 
S>amZo `m [h§gm Ho$ H¥$Ë`m| go _wº$ H$m`© dmVmdaU àXmZ H$aZo Ho$ [bE à[V~Õ h¢>& `m¡Z CËnrµS>Z `m 
AÝ` ^oX^mdnyU© ì`dhma g[hV H$moB© ^r CËnrµS>Z ~Xm©íV Zht [H$`m OmEJm& h_ g^r H$m CÎmaXm[`Ëd 
h¡> [H$ h_ Eogo [H$gr ^r ì`dhma H$s [anmoQ©> H$a| Am¡a CXmhaU àñVwV H$aVo hþE AmJo ~µT|>&

Ü m̀Z aI |
•	 amoOJma g§~§Yr [ZU©` h_oem àmg§[JH$ `mo½`VmAm|, dar`Vm, àXe©Z Am¡a 

Zm¡H$ar go g§~§[YV AÝ` H$maH$m| na AmYm[aV hmoZo Mm[hE& ^oX^md 

~Xm©íV Zht [H$`m OmVm h¡>&

•	 H$m`©ñWb na S>amZm-Y_H$mZm Am¡a CËnrµS>Z, [Og_| ~b à`moJ,  

Y_[H$`m± `m µO~aXñVr em[_b h¡> - Mmho> _m¡[IH$, emar[aH$ `m 

gm_m[OH$ - H$^r ^r ñdrH$m`© Zht h¢>& Ü`mZ aI| [H$ ~X_mer, 

CËnrµS>Z, Xþì`©dhma, Y_H$s Am¡a Xÿgam| na hmdr hmoZo H$m à`mg 

ì`[º$`m| `m g_yhm| Ûmam ì`[º$JV ê n go `m Am°ZbmBZ (`m B©_ob `m 

_¡go[O§J ßboQ>\$m°_© Ho$ _mÜ`_ go) [H$`m Om gH$Vm h¡>, Am¡a `h> ñnï 

`m [N>nm hþAm hmo gH$Vm h¡>&

•	 ì`[º$JV [deofVmAm| `m JwUm| Ho$ AmYma na CËnrµS>Z `m ^oX^md 

AñdrH$m`© h¢>& CXmh>aUm| _| [ZåZ[b[IV em[_b h¢> bo[H$Z BZ VH$ 

gr[_V Zht h¢>: Eogm ì`dhma Omo [H$gr [deof OmVr` g_yh `m [dH$bm§J 

bmoJm| H$mo ~XZm_ H$aVm h¡>, Cnhmg H$aVm h¡>, e[_ªXm H$aVm h¡>, S>amVm 

h¡> `m d[O©V H$aVm h¡>& CËnrµS>Z Am¡a ^oX^md Ho$ AÝ` gm_mÝ` ê nm| _| 

AmH«$m_H$ `m A[eï Bemao `m [H$gr [deof [b§J Ho$ ~mao _| [Q>ßnUr; Am¡a 

[H$gr H$s H$m_wH$Vm, [b§J nhMmZ `m C_« H$m C„oI H$aZo Ho$ [bE  

An_mZOZH$ eãXmdbr H$m Cn`moJ H$aZm em[_b h¡>& 

•	 `m¡Z CËnrµS>Z EH$ [d[eï àH$ma H$m CËnrµS>Z h¡> [Og_| `m¡Z àH¥$[V H$m 

Adm§[N>V AmMaU em[_b h¡> Omo [H$gr AÝ` ì`[º$ Ho$ [bE An_mZ, 

AnamY `m Y_H$s H$m H$maU hmo gH$Vm h¡>& ABB `m¡Z CËnrµS>Z Ho$ à[V 

eyÝ`-ghZerbVm H$m X¥[ïH$moU AnZmVm h¡>&

	

 

AmMma g§[hVm H$m`©ñWb _| [Zînj amoOJma, g_mdoe Am¡a gå_mZ

h_ CËnrµS>Z, Y_H$s Am¡a S>amZo `m [h§gm Ho$ H¥$Ë`m| go _wº$ H$m`© 
dmVmdaU àXmZ H$aZo Ho$ [bE à[V~Õ h¢>& `m¡Z CËnrµS>Z `m AÝ` 

^oX^mdnyU© ì`dhma g[hV H$moB© ^r CËnrµS>Z ~Xm©íV Zht [H$`m OmEJm& 
h_ g^r H$m CÎmaXm[`Ëd h¡> [H$ h_ Eogo [H$gr ^r ì`dhma H$s [anmoQ©> 

H$a| Am¡a CXmhaU àñVwV H$aVo hþE AmJo ~µT|>&
“What’s equal  
in all places?”

AmnH$s ^y[_H$m
•	 C[MV ì`dhma, [d[dYVm Am¡a g_mdoe Ho$ h_mao _mZH$m| H$m gå_mZ 

H$aHo$ Am¡a CÝh|> AnZmH$a ghH$[_©`m| Ho$ gmW ì`dhma H$m CXmhaU  

noe H$a| Am¡a ABB H$mo ng§XrXm [Z`moº$m ~ZmZo _| _XX H$a|& 

•	 AnZr ~mV H$hZo H$s h_mar g§ñH¥$[V H$mo àmoËgm[hV H$a|, ~mobZo dmbm| Ho$ 

[déÕ à[VemoY Z H$a| Am¡a d¡go AmMaU Ho$ [déÕ ñnï éI AnZmE§ Omo 

[H$ Bg g§ñH¥$[V Am¡a H§$nZr Ho$ _yë`m| Ho$ gmW Ag§JV h¢>&

•	 njnmV H$mo hQ>mZo, _V^oXm| Ho$ à[V g§doXZerbVm ~µT>mZm Am¡a EH$  

g_mdoer g§ñH¥$[V Ho$ [Z_m©U hoVw grIZo Ho$ Adgam| _| ì`ñV ah|>& 

•	 Amn[ÎmOZH$ ^mfm `m An_mZOZH$ Bemam| H$m à`moJ Z H$a|, [Og_| 

`m¡Z àñVmd, Zñbr` [Q>ßnUr `m Y_© Ho$ ~mao _| AneãX `m ZH$mamË_H$ 

[Q>ßnUr, OmVr`Vm, a§J, Am`w, O¡[dH$ [b§J, [b§J nhMmZ `m A[^ì`[º$, 

`m¡Z A[^[d³`mg, amOZr[VH$ [dœmg, ZmJ[aH$Vm, amï—r` _yb, ^mfm, 

[dH$bm§JVm, _mVm-[nVm H$s [ñW[V, Am[W©H$/ dJ© H$s [ñW[V `m 

d`mod¥Õ [ñW[V em[_b h¢>& AdJV ah|> [H$ ^mfm, hmd^md Am¡a [MÌ V~ 

^r ^oX^mdnyU© hmo gH$Vo h¢> ^bo hr CZH$m BamXm _µOmH$ _| hmo&

•	 AJa AmnH$mo bJVm h¡> [H$ AmnZo ^oX^md, CËnrµS>Z, S>amZo-Y_H$mZo `m 

Y_[H$`m| `m [h§gm Ho$ H$m`m] H$mo XoIm h¡> `m CZH$m [eH$ma hþE h¢>, Vmo 

H¥$n`m _m_bo H$mo VËnaVm go h_mar [anmo[Qª>J M¡Zb Ho$ _mÜ`_ go CR>mE±& 

•	 `m¡Z CËnrµS>Z Ho$ CXmhaUm| _| [ZåZ[b[IV em[_b h¢>, bo[H$Z BÝht VH$ 

gr[_V Zht h¢>: [H$gr ghH$_u Ho$ [ZOr OrdZ _| XIb XoZodmbr 

nyN>VmN>; H$m_wH$Vm `m emar[aH$ ~ZmdQ> H$m g§X^©; eara H$mo Adm§[N>V 

VarHo$ go Nÿ>Zm, [Og_| [H$gr Ho$ ~hþV nmg IµSo> hmoZm `m [H$gr AÝ` 

ì`[º$ H$mo aJµS>Zm em[_b h¡; Aíbrb, [dMmamoÎmoOH$ `m Amn[ÎmOZH$ 

g§Mma; `m¡Z MwQ>Hw$bo, Cnm»`mZ `m [MÌ; PwH$Zm `m KyaZm; Am¡a 

Adm§[N>V `m¡Z Vmar\$ `m No>µS>ImZr&

•	 h_mao nmg amoOJma Ho$ CÀÀm _mZH$ h¢> Am¡a `o d¡[œH$ ñVa na bmJy hmoVo 

h¢>& h_ g^r àH$ma Ho$ CËnrµS>Z, S>amZo Am¡a Y_[H$`m| `m [h§gm Ho$ H$m`m] 

go _wº$ H$m`© dmVmdaU àXmZ H$aZo Ho$ [bE à[V~Õ h¢>& h_ [H$gr ^r 

àH$ma Ho$ CËnrµS>Z H$mo ~Xm©íV Zht H$a|Jo Am¡a AnZo H$_©Mm[a`m| (`m 

Amny[V©H$Vm©Am| `m AÝ` ì`mdgm[`H$ ^mJrXmam|) Ho$ [Ibm\$ [H$gr ^r 

Amamon H$mo ~ohX J§^raVm go b|Jo, ^bo hr Eogm AmMaU KQ>Zm K[Q>V 

hmoZodmbo Xoe Ho$ ñWmZr` H$mZyZm| Ho$ VhV Ad¡Y hmo `m Z hmo& 

•	 H$m`©ñWb _| h_ [Og CÀÀm ñVa Ho$ ì`dhma H$s Anojm H$aVo h¢>, dh> 

CZ g^r Am`moOZm| na ^r bmJy hmoVm h¡> [OZ_| h_mao H$_©Mmar H§$nZr Ho$ 

gmW AnZo g§~§Ym| Ho$ g§X^© _| em[_b hmoVo h¢>& BZ_| gm_m[OH$ H$m`©H«$_ 

^r em[_b h¢> Omo ABB Ûmam Am`mo[OV [H$E OmVo h¢> Am¡a gmW hr do, 

Omo gh>`mo[J`m| Ho$ ~rM AZm¡nMm[aH$ ê n go Am`mo[OV [H$E OmVo h¢>& 

CXmhaUm| _| [ZåZ[b[IV em[_b h¢>, bo[H$Z BÝht VH$ gr[_V Zht h¢>: 

CËgd g§~§Yr H$m`©H«$_, gå_obZ/H$m°nm}aoQ> g_mamoh>, Am°\$gmBQ²g, 

à[ejU H$m`©H«$_m| _| S>mCZQ>mB_, ŠbmB§Q>/ZoQ>d[Hª$J H$m`©H«$_, nXmoÞ[V 

Am¡a H$m`©_w[º$ nm[Q©>`m§, gm_y[hH$ Nþ>[Å>`m§ Am¡a H$m_ Ho$ ~mX amV H$m 

ImZm/[S—§>Šg& 

•	 ABB, H$m°ÝQ—¡>ŠQ>g© Am¡a AñWm`r H$_©Mm[a`m| Ho$ gmW AnZo g§~§Ym| _| 

g_mZ ì`dhma _mZH$m| H$mo bmJy H$aVm h¡>&  Bg[bE ABB Anojm H$aVm 

h¡> [H$ CZHo$ gmW ^r ABB H$_©Mm[a`m| Ho$ g_mZ gå_mZ Ho$ gmW 

ì`dhma [H$`m OmE Am¡a H$m°ÝQ—¡>ŠQ>g©© Ed§ AñWm`r H$_©Mmar Ûmam ^r AnZo 

ñd`§ Ho$ ì`dhma _| g_mZ _mZH$m| H$mo bmJy [H$`m OmE Am¡a Ohm§ bmJy 

hmo, CZHo$ Ûmam AnZo H$_©Mm[a`m| Ho$ gmW ^r g_mZ ì`dhma [H$`m OmE& 



20

Ü m̀Z aI |
•	 H$B© Xoe Hw$N> dñVwAm|, gm°âQ>do`a Am¡a àm¡Úmo[JH$s Ho$ [Z`m©V `m 

hñVm§VaU Ho$ gmW-gmW godmAm| Ho$ àmdYmZ Am¡a Hw$N> Xoem|, joÌm|, 

ì`[º$`m|, g§ñWmAm| `m gaH$mam| H$mo amï—r` gwajm `m [dXoe Zr[V Ho$ 

H$maUm|, `m AÝ` [M§VmAm| Ho$ H$maU YZ Ho$ hñVm§VaU H$mo à[V~§[YV 

H$aVo h¢>& h_| `h> gw[Z[üV H$aZo Ho$ [bE C[MV AmH$bZ H$aZm Mm[hE 

[H$ g^r Amdí`H$ gaH$mar àm[YH$aU hm[gb [H$E JE h¢> Am¡a `h [H$ 

h_mar J[V[d[Y`m§ bmJy ì`mnma AZwnmbZ H$mZyZm| Ho$ [déÕ Zht h¢>&

•	 [Z`m©V Ho$ H$B© ê n hmo gH$Vo h¢> Am¡a `h> Ho$db ^m¡[VH$ dñVwAm| na bmJy 

Zht hmoVm h¡>& [Z`m©V V~ ^r hmo gH$Vm h¡> O~ Amn Eogo BboŠQ—>m°[ZH$ 

CnH$aUm| H$mo aIVo h¢>, [Og_| [H$gr gahX nma H$s OmZH$mar hmoVr h¡>, 

O~ Amn Cg OmZH$mar H$mo BboŠQ—>m°[ZH$ ê n go g§Mm[aV H$aVo h¢> `m 

Bgo EH$ gh`moJr H$m`©joÌ _| aIVo h¢> Omo Xÿgam| VH$ nhþ±M gH$Vr h¡>& 

[Z`m©V V~ ^r hmo gH$Vm h¡> O~ [d[µOQ> H$aZo dmbo [dXoer AmnH$s gmBQ> 

na Hw$N> [Z`§[ÌV OmZH$mar H$mo XoIVo h¢>& 

•	 `hm§ VH$ [H$ `Xm-H$Xm, `[X Amn ^m¡[VH$ `m A_yV© dñVwAm| H$m Am`mV 

`m [Z`m©V ewê  H$aVo h¢>, Vmo AmnH$mo g§~§[YV Xoe Ho$ H$mZyZm| Am¡a ABB 

H$s d¡[œH$ ì`mnma AZwnmbZ à[H«$`mAm| _| [ZYm©[aV Amdí`H$VmAm| H$m 

nmbZ H$aZm hmoJm& ì`mnma AZwnmbZ H$mZyZ ZJÊ` boZ-XoZ na ^r bmJy 

hmoVo h¢> (H$_ _mÌm _|, H$_ H$s_Vm| na, `m _wâV à[VñWmnZ Am¡a/`m 

godm Ho$ [bE ^oOr OmZo dmbr dñVwE±)& Am`mV Am¡a [Z`m©V XñVmdoOm| H$mo 

R>rH$ go nyam [H$`m OmZm Mm[hE, gQ>rH$Vm Ho$ [bE gË`m[nV [H$`m OmZm 

Mm[hE Am¡a ABB H$s d¡[œH$ ì`mnma AZwnmbZ à[H«$`mAm| Ho$ AZwgma 

XO© [H$`m OmZm Mm[hE&

 

AmnH$s ^y[_H$m
•	 Amdí`H$ [Z`m©V àm[YH$aU Ho$ [~Zm `m [H$gr àmg§[JH$ bmBg|[g§J 

Amdí`H$Vm Ho$ [Z`_m| Am¡a eVm] H$m nmbZ [H$E [~Zm (àË`j `m 

AàË`j ê n go) [Z`§[ÌV dñVwAm| H$m [Z`m©V `m ñWmZm§VaU Z H$a|&

•	 [H$gr ^r Eogo boZ-XoZ _| em[_b Z hm| [Og_| ABB H$s d¡[œH$ ì`mnma 

AZwnmbZ à[H«$`m _| [ZYm©[aV Amdí`H$VmAm| H$m nmbZ [H$E [~Zm Am¡a 

[H$gr ì`mnma AZwnmbZ A[YH$mar go gbmh> _m§Jo [~Zm [H$gr à[V~§[YV 

Xoe, à[V~§[YV nmQ>u `m AZ[YH¥$V A[V§_ Cn`moJ (O¡go, g¡Ý` 

AZwà`moJ, h[W`ma) em[_b hmo - AmnH$mo em[_b hmoZo H$m g§Xoh> hmo&

—
d¡[œH$ ì`mnma 

h_ d¡[œH$ dmVmdaU _| H$m_ H$aVo h¢>& h_ bmJy ì`mnma H$mZyZm| Am¡a [d[Z`_m| H$m nmbZ H$aVo h¢>, 
[Og_| Am`mV Am¡a [Z`m©V [Z`§ÌU, ì`mnma à[V~§Y Am¡a gr_m ewëH$ g§~§Yr à[H«$`mE§ em[_b h¢>,  
Am¡a h_ AnZo ì`mnma ^mJrXmam| go ^r Eogm hr H$aZo H$s Cå_rX H$aVo h¢>& ì`mnma go g§~§[YV Omo[I_m| 
H$mo H$_ H$aZo Ho$ [bE ABB Ho$ nmg R>mog Zr[V`m§, à[H«$`mE§ Am¡a [Z`§ÌU CnbãY h¢>, [Og_| CZ 
boZ-XoZm| H$s C[MV Om§M, [Og_| à[V~§[YV `m ñdrH¥$V Xoe em[_b hmo gH$Vo h¢>, ì`mnma AZwnmbZ 
H$mZyZm| Ho$ AZwnmbZ H$s gw[dYm Ho$ [bE à[H«$`mE§, Am¡a ì`mnma àm[YH$m[a`m| H$mo gQ>rH$ KmofUm 
gw[Z[üV H$aZo Ho$ [bE àUm[b`m§ Am¡a à[ejU em[_b h¢>& 

AmMma g§[hVm d¡[œH$ ì`mnma

[H$gr à[V~§[YV Xoe `m à[V~§[YV nmQ>u H$mo 
àË`j `m AàË`j ê n go _mb, gm°âQ>do`a  

`m àm¡Úmo[JH$s ^oOZo `m [H$gr ^r boZXoZ  
_| àdoe H$aZo dmbo [H$gr ^r nj Ho$ gmW 
gh`moJ Z H$a| Omo bmJy ~[hîH$ma [damoYr  

H$mZyZm| H$m C„§KZ H$a gH$Vm h¡>& 

•	 ì`mnma AZwnmbZ H$mZyZm| H$mo H¡$go bmJy [H$`m OmVm h¡>, BgHo$ ~mao _| 

C[MV OmJê H$Vm ~ZmE aI| Am¡a `h> gw[Z[üV H$a| [H$ AmnZo [H$gr ^r 

Amdí`H$ à[ejU H$mo nyam [H$`m h¡> Vm[H$ AmnH$mo H$_ go H$_ ì`mnma go 

g§~§[YV g~go _hËdnyU© AdYmaUmAm| H$s ~w[Z`mXr g_P hmo gHo$ Omo 

AmnHo$ X¡[ZH$ H$m`m] na bmJy hmoVr h¡>& •	 gw[Z[üV H$a| [H$ Amn boZ-XoZ Ho$ g^r VËdm| go n[a[MV h¢>, O¡go [H$ 

CËnmX, nm[Q©>`m§, A§[V_ Cn`moJ Am¡a J§Vì` Xoe, Am¡a g^r bmJy H$mZyZm| 

Ho$ gmW-gmW ABB H$s d¡[œH$ ì`mnma AZwnmbZ à[H«$`m H$m AZwnmbZ 

H$aVo h¢>& 

•	 J«mhH$m|, Amny[V©H$Vm©Am|, ì`mnma ^mJrXmam| `m AÝ` V¥Vr` njm| go A§[V_ 

Cn`moJ, [dVaU ñWmZm| `m [dVaU [V[W`m| Ho$ ~mao _| Añnï `m AYyar 

OmZH$mar dmbo g§[X½Y boZXoZ Am¡a ì`dh>ma Ho$ à[V gVH©$ ah|>& [H$gr 

à[V~§[YV Xoe `m à[V~§[YV nmQ>u H$mo àË`j `m AàË`j ê n go _mb, 

gm°âQ>do`a `m àm¡Úmo[JH$s ^oOZo `m [H$gr ^r boZXoZ _| àdoe H$aZo dmbo 

[H$gr ^r nj Ho$ gmW gh`moJ Z H$a| Omo bmJy ~[hîH$ma [damoYr H$mZyZm| 

H$m C„§KZ H$a gH$Vm h¡>& gw[Z[üV H$a| [H$ Amn AmJo Ho$ _mJ©Xe©Z Ho$ 

[bE Eogo _m_bm| H$mo ì`mnma AZwnmbZ A[YH$mar Ho$ nmg ^oOVo h¢>&

•	 Ho$db [d[YdV AZw_mo[XV gr_m ewëH$ Xbmbm|, _mb T>moZo dmbm| Am¡a 

agX àXmVmAm| Ho$ gmW H$m_ H$a| Am¡a `[X ^wJVmZ MmbmZ na d[U©V 

am[e go A[YH$ hmo `m AkmV AWdm Añnï ê n go d[U©V godmAm| Ho$ 

[bE hmo, Vmo BgH$s gyMZm VËH$mb ì`mnma AZwnmbZ A[YH$mar H$mo X|&  

•	 gw[Z[üV H$a| [H$ CËnmXm| Am¡a AÝ` OmZH$mar H$mo ñnï ê n go nhMmZm 

J`m h¡>, [Z`m©V [Z`§ÌU Am¡a gr_m ewëH$ [Z`_m| Ho$ g§~§Y _| ghr T§>J go 

_yë`m§H$Z Am¡a gQ>rH$ ê n go dJuH¥$V [H$`m J`m h¡>& [ddaU, _yë`m§H$Z 

`m _mb AWdm So>Q>m Ho$ dJuH$aU g§~§Yr [H$gr ^r JbV gyMZm H$s 

[anmoQ©> ì`mnma AZwnmbZ A[YH$mar H$mo X|&
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•	 IVaZmH$ n[a[ñW[V`m| `m AñdrH$m`© ñdmñÏ`, gwajm, n`m©daU `m ajm 

[ñW[V`m| H$mo H$^r ^r ZµOaA§XmµO Z H$a|& d¡[œH$ EMEgB© E§S> Eg 

à~§YZ àUmbr Ho$ ^rVa IVao `m KQ>Zm H$s [anmo[Qª>J _m°S²`yb Ho$ _mÜ`_ 

go `m AnZo à~§YH$ H$mo h_oem BZ [ñW[V`m| H$s [anmoQ©> H$a| Vm[H$ 

gwYmamË_H$ Am¡a [ZdmaH$ H$ma©dmB© H$s Om gHo$&

•	 eam~, Ad¡Y S—>½g `m `hm§ VH$ [H$ ZwñIo dmbr XdmAm| Ho$ à^md _| H$m_ 

H$aZm à[V~§[YV h¡> Omo gwa[jV ê n go H$m`© H$aZo H$s AmnH$s j_Vm _| 

hñVjon H$a gH$Vo h¢>&

•	 h_ Cå_rX H$aVo h¢> [H$ h_mao Amny[V©H$Vm©, Ro>Ho$Xma Am¡a AÝ` 

ì`mdgm[`H$ ^mJrXma ñdmñÏ` Am¡a gwajm Ho$ [bE CÝht CÀÀm _mZH$m| 

H$m nmbZ H$a|Jo Omo h_ H$aVo h¢>&

•	 gw[Z[üV H$a| [H$ AmnHo$ Amg-nmg Ho$ bmoJ `h> OmZVo h¢> [H$ Amn Š`m 

H$a aho> h¢> Vm[H$ do ^r C[MV gmdYmZr ~aV gH|$& 

•	 ABB Ho$ ñdmñÏ`, gwajm, n`m©daU Am¡a ajm _mZH$m| go n[a[MV hmo OmE§ 

VWm ABB H$s \¡$ŠQ>ar, [H$gr n[a`moOZm `m J«mhH$ gmBQ> na H$m_ 

H$aVo g_` CZH$s Amdí`H$VmAm| H$m h_oem nmbZ H$a|& 

•	 AnZo H$m`©ñWb Am¡a OrdZ _| ñdmñÏ` Am¡a gwajm H$mo àmW[_H$Vm X|, 

[Og_| ''N>moQ>r'' MrO| ^r em[_b h¢> O¡go, grQ> ~oëQ> bJmZm Am¡a JmµS>r 

MbmVo g_` [dM[bV Z hmoZm Am[X& 

•	 [H$gr ABB H$m`©H$Vm© H$mo Eogo Ìw[Q>`m| `m [gñQ>_ H$maH$ Ho$ [bE X§[S>V 

`m AZwem[gV Z H$a| [OZ na CZH$m H$moB© [Z`§ÌU Z hmo& 

•	 ^amogo Am¡a _Zmod¡km[ZH$ gwajm Ho$ _mhm¡b H$mo ~µT>mdm X|, Omo _O~yV 

ñdmñÏ`, gwajm, n`m©daU Am¡a ajm g§ñH¥$[V Ho$ [Z_m©U Ho$ [bE 

Amdí`H$ h¡>, Oh>m§ H$_©Mmar g_[W©V Am¡a gå_mZ Am¡a J[a_m Ho$ gmW 

CnMm[aV _hgyg H$aVo h¢>, Eogr n[a[ñW[V`m| _| ^r, Ohm§ Hw$N> JbV hmo 

OmVm h¡>&

•	 h_mao H$m`© _mhm¡b _| ñdmñÏ`, gwajm, n`m©daU Am¡a ajm H$s [ñW[V`m| 

_| gwYma Ho$ [bE AnZo à~§YH$ H$mo [dMma `m [g\$m[ae| àñVwV H$a|&

•	 ì`mnma `mÌm Ho$ g§~§Y _| ABB H$s gwajm gå~§Yr AZwe§gmAm| Ho$ ~mao _| 

gyMZm àmá H$a|&

•	 AnZo ñWmZ na àmW[_H$ [M[H$Ëgm Am¡a AmnmV [ñW[V H$s à[H«$`mAm| 

H$s OmZH$mar aI|, [Og_| àmW[_H$ [M[H$Ëgm [H$Q> H$m ñWmZ, 

S>r[\$[~«boQ>a, à[e[jV H$[_©`m|, gwa[jV [ZH$mg Am¡a [ZH$mgr à[H«$`mE§ 

em[_b h¢>& 

•	 `[X Amn IVaZmH$ `m n`m©daUr` ê n go AñdmñÏ`H$a [ñW[V H$m 

gm_Zm H$aVo h¢> Vmo ~VmE§, Vm[H$ Vmo h_ Cgo R>rH$ H$aHo$ Cggo grI 

gH|$ Am¡a gwYma H$a gH|$&

—
ñdmñÏ`, gwajm, n`m©daU Am¡a ajm 

h_ AnZo H$_©Mm[a`m| Am¡a Ro>Ho$Xmam| H$mo ñdñW Am¡a gwa[jV H$m`© dmVmdaU àXmZ H$aZo Ho$ [bE 
à[V~Õ h¢> Omo [H$ _O~yV [ejm H$s g§ñH¥$[V Ûmam g_[W©V hmoVm h¡>& h_Zo ñdmñÏ`, gwajm, 
n`m©daU Am¡a ajm (HSE&S) gå~§Yr EH$ _O~yV à~§YZ àUmbr Ho$ gmW-gmW H$m`©ñWb Ho$  
_mZH$m| H$mo bmJy [H$`m h¡> Omo CZ Xoem| _| H$mZyZr Amdí`H$VmAm| H$mo nyam H$aVo h¢> `m Cggo A[YH$ 
h¢> Ohm§ h_ ì`dgm` H$aVo h¢>, Am¡a h_ AnZo H$_©Mm[a`m|, Ro>Ho$Xmam|, Amny[V©H$Vm©Am| Am¡a AÝ` 
ì`mdgm[`H$ ^mJrXmam| go Anojm H$aVo h¢> [H$ do CZH$m AZwnmbZ H$a|& gwajm h_mao g§MmbZ Ho$ 
bmBg|g H$m [hñgm h¡>, h_mao g§JR>Z H$m AmYma h¡> Am¡a h_mao g§MmbZ, CËnmXm| Am¡a godmAm| Ho$ 
[bE _hËdnyU© h¡>&

AmMma g§[hVm ñdmñÏ`, gwajm, n`m©daU Am¡a ajm

IVaZmH$ n[a[ñW[V`m| `m AñdrH$m`© ñdmñÏ`, gwajm,  
n`m©daU `m ajm [ñW[V`m| H$mo H$^r ^r ZµOaA§XmµO Z H$a|& 

•	 gaH$mar [Z`m_H$ ñdmñÏ`, gwajm, n`m©daU Am¡a ajm _m_bm| H$mo ~hþV 

J§^raVm go boVo h¢>& `h g_P| [H$ ñdmñÏ`, gwajm, n`m©daU Am¡a ajm 

[Z`_m| Ho$ C„§KZ Ho$ [bE ZmJ[aH$ `m Amnam[YH$ X§S> g[hV J§^ra 

n[aUm_ hmo gH$Vo h¢>&

 

AmnH$s ^y[_H$m
•	 AJa H$m_ Omar aIZm AmnHo$ `m Xÿgam| Ho$ [bE gwa[jV Zht h¡> Vmo H$m_ 

~§X H$a X|&

•	 gw[Z[üV H$a| [H$ Amn AnZo Amdí`H$ H$m`© H$mo g_PVo h¢> Am¡a Amn 

Bgo nyam H$aZo Ho$ [bE ghO Am¡a `mo½` h¢>& gw[Z[üV H$a| [H$ Amn EH$ 

gwa[jV H$m`© à[H«$`m H$m nmbZ H$aVo h¢>, [H$ AmnHo$ nmg g^r 

Amdí`H$ na[_Q> h¢>, Am¡a `h> [H$ Amn H$m`© Ho$ [bE Cn`wº$ ghr 

gmYZ Am¡a gwajmË_H$ CnH$aU H$m Cn`moJ H$aVo h¢>&
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•	 h_ `h> gw[Z[üV H$aZo Ho$ [bE Omo[I_-AmYm[aV C[MV n[al_ H$aVo 

h¢> [H$ h_mao Amny[V©H$Vm© Am¡a ì`mdgm[`H$ ^mJrXma _mZdm[YH$mam| Ho$ 

à[V h_mar à[V~ÕVm H$mo gmPm H$aVo h¢> Am¡a OmZ~yPH$a [H$gr Eogo 

Amny[V©H$Vm© `m ì`mdgm[`H$ ^mJrXma Ho$ gmW H$m_ Zht H$aVo h¢> Omo 

O~aZ l_, AmYw[ZH$ XmgVm `m _mZd VñH$ar _| g§b¾ h¡>, `m Omo  

~ÀÀmm| Am¡a H$_Omoa g_yhm| g[hV [H$gr H$m emofU `m ^oX^md H$aVm h¡>&

•	 h_ g§K H$s ñdV§ÌVm, gm_y[hH$ à[V[Z[YËd, C[MV _wAmdOm, g_mZ 

ì`dhma Am¡a gwa[jV d ñdñW H$m`©ñWbm| go g§~§[YV A[YH$mam| H$m 

gå_mZ H$aVo h¢>&

•	 h_ ABB Ho$ [anmo[Qª>J M¡Zbm| Ho$ _mÜ`_ go A[^`moJm| Am¡a [eH$m`Vm| H$m 

g_mYmZ H$aVo h¢> Am¡a à^m[dV [hVYmaH$m| H$mo C[MV g_mYmZ àXmZ 

H$aVo h¢>&

—
_mZdm[YH$ma 

ABB EH$ Eogr g§JR>ZmË_H$ g§ñH¥$[V H$mo ~µT>mdm XoVm h¡> Omo _mZdm[YH$mam| H$m g_W©Z H$aVr h¡> Am¡a 
_mZdm[YH$mam| Ho$ hZZ _| O[Q>bVm go ~MZo H$m à`mg H$aVr h¡>& h_ _mZdm[YH$mam| Ho$ A§Vam©ï—r` 
[dYo`H$, ì`mnma Am¡a _mZd A[YH$mam| gå~§Yr g§`wº$ amï— Ho$ _mJ©Xe©H$ [gÕm§Vm|, ~hþamï—r` CÚ_m| Ho$ 
[bE OECD [Xem[ZX}em|, l_ _mZH$m| gå~§Yr A§Vam©ï—r` l_ g§JR>Z (ILO) Ho$ à_wI gå_obZm| Am¡a 
AÝ` bmJy H$mZyZm| Am¡a [gÕm§Vm| H$m g_W©Z H$aVo h¢>& h_ AnZo Amny[V©H$Vm©Am|, Ro>Ho$Xmam| Am¡a AÝ` 
ì`mdgm[`H$ ^mJrXmam| go CZ joÌm| _| g_mZ _mZH$m| H$m nmbZ H$aZo H$s Anojm H$aVo h¢> Ohm§ _mZd 
A[YH$mam| Ho$ _wÔo H$m_ H$aVo h¢>, O¡go, H$m_ Ho$ K§Qo> Am¡a eV], ^oX^md Am¡a g_mZVm, ~mb l_, 
C[MV _OXÿar, A[Zdm`© `m _O~ya l_ Am¡a AmYw[ZH$ XmgVm& 

•	 h_ `yEZ ½bmo~b H$m°ånoŠQ> Am¡a _mZdm[YH$mam| na d¡[œH$ ì`mnma nhb 

O¡go g§JR>Zm| Ho$ _mÜ`_ go _mZdm[YH$mam| H$m g_W©Z H$aZo Ho$ [bE 

~hþnjr` à`mgm| _|, Am¡a _mZdm[YH$mam| Ho$ H$m°nm}aoQ> gå_mZ H$mo ~µT>mdm 

XoZo Ho$ [bE J[V[d[Y`m| H$s EH$ [dñV¥V l¥§Ibm _| em[_b h¢>&

•	 _mZdr` J[a_m H$m gå_mZ h_mao J«mhH$m|, ì`mdgm[`H$ ^mJrXmam| Am¡a EH$ 

Xÿgao Ho$ gmW h_mar X¡[ZH$ ~mVMrV go ewê  hmoVm h¡>& Bg_| [d[dYVm 

Am¡a g_mdoe H$mo ~µT>mdm XoZm, [dH$bm§J bmoJm| H$mo g_m`mo[OV H$aZm Am¡a 

CZ g^r Ho$ A[YH$mam| Am¡a gå_mZ H$s ajm Ho$ [bE AnZr ^y[_H$m 

[Z^mZm ^r em[_b h¡> [OZHo$ gmW h_ ì`dgm` H$aVo h¢>&

AmMma g§[hVm _mZdm[YH$ma

h_ g§K H$s ñdV§ÌVm, gm_y[hH$ à[V[Z[YËd, C[MV _wAmdOm,  
g_mZ ì`dhma Am¡a gwa[jV d ñdñW H$m`©ñWbm| go g§~§[YV 

A[YH$mam| H$m gå_mZ H$aVo h¢>&

AmnH$s ^y[_H$m
•	 H$m`©ñWbm| H$m Xm¡am H$aVo g_`, Mmho> do ABB go g§~§[YV hm| `m Zht, 

AmnH$mo [d[YH$ Am¡a gË`[Zðm Q>r_ `m H$m°nm}aoQ> CÎmaXm[`Ëd Q>r_ H$mo 

g§[X½Y H$m`© àWmAm|, O¡go, ~mb l_ H$m Cn`moJ `m Agwa[jV `m 

AñdmñÏ`H$a H$m`©ñWbm|, Am[X Ho$ ~mao _| VËH$mb [anmoQ©> H$aZm Mm[hE&

•	 Amny[V©H$Vm© `m ì`mdgm[`H$ ^mJrXma Ho$ gmW g§~§Y ñWm[nV H$aZo go 

nhbo, _m¡OyXm ABB à[H«$`mAm| Ho$ AZwgma C[MV gmdYmZr ~aV| Vm[H$ 

`h> gw[Z[üV [H$`m Om gHo$ [H$ do Am¡a CZgo OwµS>r H$moB© ^r n[a`moOZm, 

dmñV[dH$ `m g§^m[dV _mZdm[YH$mam| Ho$ C„§KZ _| em[_b Zht h¢> Am¡a 

do ABB Ho$ VwbZr` _mZH$m| Ho$ [bE à[V~Õ h¢>& g_w[MV gmdYmZr _| 

[H$gr ^r [nN>bo C„§KZm| H$mo g_PZm Am¡a g§~§[YV g_mYmZ d [H$E JE 

[ZdmaH$ H$m`© em[_b h¢>& 

•	 Bg ~mV na [dMma H$a| [H$ ABB H$s n[a`moOZm, CËnmX `m godm H$m 

Cg joÌ `m Xoe _| _mZdm[YH$mam| na Š`m à^md nµS> gH$Vm h¡>, Ohm§  

Bgo Mbm`m `m ~oMm OmZm h¡>& àmg§[JH$ n[a`moOZm, CËnmX `m godm Ho$ 

[bE Cn`wº$ à~§YH$ `m d[að gh`moJr Ho$ gmW-gmW AmnHo$ ì`dgm` 

Ho$ [bE Zm[_V _mZdm[YH$ma [df` [deofk Ho$ gmW BZ à^mdm| na  

MMm© H$a|&

•	 ì`mnma ^mJrXmam| Ho$ _mZdm[YH$ma àWmAm| H$s [Z`[_V ê n go [ZJamZr 

H$a|& CZ gmPoXmam| Ho$ gmW [Za§Va g§dmX _| Am¡a ì`mdgm[`H$ g_rjm 

~¡R>H$m| _| _mZdm[YH$mam| H$mo em[_b H$a|&

•	 CZ Xoem| _| ì`mnma H$aVo g_` _mZdm[YH$mam| Ho$ à[V [deof ê n go 

g§doXZerb ah|> Ohm§ H$mZyZ H$m emgZ H$_Omoa h¡> `m Ohm§ gaH$ma 

bJmVma nmaXeu à[H«$`mAm| H$m nmbZ Zht H$aVr h¡>& 
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•	 [aœVImoar, ^«ïmMma Am¡a AZw[MV ^wJVmZ H$B© àH$ma go [H$`m Om 

gH$Vm h¡>, [Og_| Cnhma, `mÌm Am¡a Am[VÏ`, J«mhH$m| Ho$ _mÜ`_ go 

[H$E JE ^wJVmZ, ì`mnma ^mJrXma `m AÝ` V¥Vr` nj, `m gaH$mar 

A[YH$mar `m J«mhH$ go OwµSo> g§JR>Zm| H$mo XmZ em[_b h¡>&  

•	 Cnhma, `mÌm Am¡a Am[VÏ` H$s noeH$e Ho$db àmg§[JH$ ABB Zr[V`m| 

Am¡a à[H«$`mAm| Ho$ AZwgma, àmáH$Vm© H$s AnZr Am§V[aH$ Zr[V`m| Am¡a 

ñWmZr` H$mZyZ Ho$ AZwêŸn H$s Om gH$Vr h¡>& ì`dgm` Cnhmam| H$mo 

àmáH$Vm© Ûmam AZwHy$b ì`dhma [H$E OmZo Ho$ AZwamoY Ho$ ê n _| _mZm Om 

gH$Vm h¡>, ImgH$a `[X dh> EH$ g[H«$` [Z[dXm Ho$ Xm¡amZ H$s noe [H$`m 

J`m hmo& ZH$X `m ZH$X g_Vwë` Cnhma H$s g»V _Zmhr h¡>&

•	 Vrgao nm[Q©>`m|, [OZ_| _mH}$[Q§>J Am¡a [~H«$r J[V[d[Y`m| _| ghm`Vm H$aZo 

dmbo ^r em[_b h¢> `m Omo ABB H$m à[V[Z[YËd H$aVo h¢>, CZH$mo H$m_ 

na bJmZo Am¡a [ZJamZr Ho$ [bE AmnH$mo àmg§[JH$ ABB Zr[V`m| Am¡a 

à[H«$`mAm| H$m AZwnmbZ Adí` H$aZm Mm[hE& 

•	 amÁ` Ho$ ñdm[_Ëd dmbo CÚ_m| Ho$ H$_©Mm[a`m| H$mo h_mar Am§V[aH$ Zr[V`m| 

Am¡a [aœV [damoYr H$mZyZm| Ho$ VhV gaH$mar A[YH$mar _mZm OmVm h¡>

•	 Ohm§ ñWmZr` H$mZyZ `m ì`mnma àWm H$s AZw_[V Ho$ ~mdOyX, h_ 

''J«rg'' `m ''gw[dYm'' ^wJVmZm| H$mo à[V~§[YV H$aVo h¢>& [H$gr gaH$mar 

A[YH$mar H$mo [H$`m J`m Eogm ^wJVmZ Am_ Vm¡a na [Z`[_V gaH$mar 

godmE§ `m bm^ àmá H$aZo Ho$ [bE EH$ eV© Ho$ ê n _| hmoVo h¢>, [OgHo$ 

[bE gm_mÝ` `V: g^r hH$Xma hmoVo h¢>&

•	 ì`[º$JV gwajm ^wJVmZm| H$s AZw_[V Ho$db Xþb©^ [ñW[V _| Xr OmVr h¡> 

O~ Amn J§^ra X~md _| hm|, `m AmnH$s ^m¡[VH$ gwajm `m ì`[º$JV 

g§n[Îm H$mo dmñV[dH$ Am¡a An[ahm`© ZwH$gmZ H$m AmgÞ IVam hmo, Am¡a 

H$moB© AÝ` C[MV [dH$ën CnbãY Z hmo& `[X Eogm H$aZm gwa[jV Am¡a 

g§^d h¡>, Vmo gbmh> Am¡a ghm`Vm Ho$ [bE ABB H$s B_aO|gr bmBZ 

(+41 43 317 77 00 / +41 22 785 64 64) go g§nH©$ H$a|& EH$ ~ma 

O~ Amn ^wJVmZ H$a XoVo h¢> Am¡a gwa[jV hmo OmVo h¢>, Vmo AmnH$mo BgH$s 

[anmoQ©> AnZo bmBZ _¡ZoOa, H§$Q—>r [gŠ`mo[aQ>r _¡ZoOa Am¡a AnZo [d[YH$ 

d gË`[Zðm g§nH©$ H$j H$mo H$aZr Mm[h>E Vm[H$ ^wJVmZ H$mo ghr T§>J go 

[aH$m°S©> [H$`m Om gHo$ Am¡a nyar Vah> go Om§M H$s Om gHo$&

•	 Am°µ\$a H$aZm, A[YH¥$V H$aZm, H$moB© AZw[MV ^wJVmZ XoZm `m àmá H$aZm 

ABB H$s Zr[V`m| Am¡a à[H«$`mAm| H$m C„§KZ H$aVm h¡> VWm AmnH$mo d 

H§$nZr H$mo Amnam[YH$ _wH$X_m MbmZo Am¡a J§^ra ê n go à[Vðm na àhma 

H$aZo Ho$ [bE ~oZH$m~ H$a gH$Vm h¡>& 

—
Z¡[VH$ AmMaU, [aœV Am¡a ^«ïmMma [ZdmaU

h_ AnZr `mo½`Vm Ho$ AmYma na ì`dgm` Ho$ [bE g»Vr go à[VñnYm© H$aVo h¢>& h_ ì`[º$JV `m ì`mdgm[`H$ 
bm^ Ho$ [bE [H$gr ^r àH$ma H$s [aœVImoar `m e[º$ Ho$ Xþén`moJ H$mo ~Xm©íV Zht H$aVo h¢>& [H$gr gmd©O[ZH$ 
A[YH$mar, [ZOr ì`[º$ `m AÝ` Vrgao nj go [H$gr ^r J¡aH$mZyZr, ^«ï `m AZw[MV CÔoí` Ho$ [bE `m [Z`[_V 
gaH$mar godm `m H$ma©dmB© H$s gw[dYm Ho$ [bE, h_ Z Vmo àË`j `m AàË`j ê n go noeH$e H$aVo h¢> Am¡a Z hr 
[H$gr _yë` H$mo AZwamoY `m ñdrH$ma H$aVo h¢>& `h> X¥[ïH$moU ñWmZr` ì`mnma àWmAm| H$s nadmh> [H$E [~Zm  
h_mao g^r g§MmbZ Am¡a ^m¡Jmo[bH$ joÌm| VH$ \¡$bm hþAm h¡> Am¡a [H$gr Vrgao nj `m J«mhH$ na ^r g_mZ ê n 
go bmJy hmoVm h¡> [OgHo$ gmW h_ ^mJrXma h¢>& h_ Ho$db à[V[ðV V¥Vr` njm| Ho$ gmW hr ì`mdgm[`H$ g§~§Y 
ñWm[nV H$aVo h¢> Omo h_mao Z¡[VH$ _mZH$m| H$mo gmPm H$aVo h¢>&

AmMma g§[hVm Z¡[VH$ AmMaU, [aœV Am¡a ^«ïmMma [ZdmaU

h_ [H$gr ^r àH$ma H$s [aœVImoar `m «̂ïmMma  
H$mo ~Xm©íV Zht H$aVo h¢>, Am¡a Ho$db h_mao Z¡[VH$  

_mZH$m| H$mo gmPm H$aZo dmbo à[V[ðV V¥Vr` njm| Ho$ 
gmW hr h_ ì`mdgm[`H$ g§~§Y ñWm[nV H$aVo h¢>&

“What payments 
are never due?”

•	 Eogo Y_m©W© `m g§JR>Zm| H$mo XmZ XoZo Ho$ AZwamoYm| Ho$ à[V gVH©$ ah|> Omo 

[H$gr J«mhH$ `m gaH$mar A[YH$mar go g§~Õ hmo Am¡a Y_m©W© `moJXmZm| go 

g§~§[YV ABB H$s àmg§[JH$ Zr[V`m| Am¡a à[H«$`mAm| H$m nmbZ H$a|& 

ABB g^r amOZr[VH$ XmZ `m `moJXmZ H$mo à[V~§[YV H$aVm h¡>  

("gaH$ma Ho$ gmW H$m_ H$aZm" XoI|)& 

•	 "J«rg" `m "gw[dYm" ^wJVmZ Ho$ [bE [H$gr gaH$mar A[YH$mar Ho$ [H$gr 

^r AZwamoY H$mo Rþ>H$am X| - [H$gr gaH$mar A[YH$mar H$mo [H$`m J`m Eogm 

^wJVmZ [Z`[_V gaH$mar godmE§ `m bm^ àmá H$aZo Ho$ [bE EH$ eV© Ho$ 

ê n _| hmoVo h¢>, [OgHo$ [bE gm_mÝ`V: g^r hH$Xma hmoVo h¢>& [d[YH$ d 

gË`[Zðm Q>r_ H$mo Eogo AZwamoY H$s [anmoQ©> H$a|&

•	 [OZ Xoem| _| Amn ì`dgm` H$aVo h¢>, dhm§ Ho$ H$mZyZm| H$mo OmZZo Am¡a 

CZH$m nmbZ H$aZo Ho$ [bE Amn [Oå_oXma h¢> - `[X AmnH$mo H$moB© 

A[Z[üVVm h¡> Vmo nhbo [d[YH$ d gË`[Zðm Q>r_ go Om§M H$a|& 

AmnH$s ^y[_H$m
•	 gmdYmZ ah|> Am¡a [d[YH$ d gË`[Zðm Q>r_ H$mo [H$gr ^r MoVmdZr g§Ho$V 

H$s VËH$mb [anmoQ©> H$a| Omo AZw[MV ^wJVmZ `m ì`mdgm[`H$ g§~§Y H$m 

gwPmd Xo gH$Vm h¡>, O¡go:

	 -	 d¡go V¥Vr` njm| H$mo H$m_ XoZm Omo d¡Y ì`mdgm[`H$ _yë` Zht aIVo 

h¢>, ABB H$s à[H«$`mAm| Ho$ VhV `mo½` Zht hmoVo h¢> `m h_mao Z¡[VH$  

_mZH$m| H$mo gmPm Zht H$aVo h¢>

	 -	 AZw[MV [~H«$r H$_reZ, ewëH$ `m [dVaH$ Nÿ>Q>

	 -	 "J«rg" `m "gw[dYm" ^wJVmZm| Ho$ [bE AZwamoY

	 -	 [~H«$r `m boZ-XoZ g§~§Yr XñVmdoµO [OZ_| godmE± Añnï h¢> `m 

MmbmZm| na Añnï [ddaU em[_b h¢>, `m boZ-XoZ H$mo JbV VarHo$ 

go XñVmdoµO H$aZo H$m H$moB© AZwamoY em[_b h¡>

	 -	 Eogm gwPmd [H$ [H$gr Vrgao nj H$m J«mhH$ Ho$ [ZU©`m| na  

amOZr[VH$ `m AZw[MV à^md nµS>Vm h¡>
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—
gyMZm Am¡a àm¡Úmo[JH$s gwajm

h_ ABB Am¡a AnZo J«mhH$m| Ho$ ì`mdgm[`H$ [hVm| H$mo AmJo ~µT>mZo Ho$ [bE gyMZm àm¡Úmo[JH$s (IT) H$m 
Cn`moJ H$aVo h¢>& h_ _mZVo h¢> [H$ IT H$m Cn`moJ, [Og_| gm°âQ>do`a (O¡go, B©_ob, g§Xoe godm Am¡a 
ŠbmCS> E[ßbHo$eZ), hmS©>do`a (O¡go, _mo~mBb \$moZ Am¡a b¡nQ>m°n), Am¡a ZoQ>dH©$ `m B§Q>aZoQ> em[_b 
h¢>, h_| gmB~a h_bm| Am¡a AÝ` Am§V[aH$ Am¡a ~mhar IVam| H$s MnoQ> _| S>mb gH$Vo h¢>& h_ AnZo 
IT H$m Cn`moJ [Oå_oXmar go Am¡a Ho$db d¡Y ì`mdgm[`H$ CÔoí`m| Ho$ [bE H$aVo h¢> Omo ABB Ho$ [hVm| 
Am¡a A[YH$mam| Ho$ AZwê n h¢> Am¡a ABB Ho$ [Z`_m| Am¡a _mJ©Xe©Z Ho$ AZwgma h¢>&

Ü m̀Z aI |
•	 gmoeb _r[S>`m Am¡a g§Mma Ho$ AÝ` g^r gmYZm| H$m Cn`moJ [Oå_oXmar 

go [H$`m OmZm Mm[hE& AZw[MV g§Mma `m OmZH$mar H$m AZ[YH¥$V gmPm 

[H$`m OmZm (O¡go, N>[d`m§, [Q>ßn[U`m§ Am¡a [b§H$) AmnH$mo, AmnHo$ 

gh`mo[J`m|, ABB, h_mao J«mhH$m| `m AÝ` H$mo H$mZyZr `m à[Vðm ZwH$gmZ 

nhþ§Mm gH$Vm h¡>&

•	 bmJy Zr[V`m| Ho$ AZwgma ABB H$s IT g§n[Îm`m| H$m gr[_V ì`[º$JV 

Cn`moJ AZw_V h¡>, ~eV} Eogm Cn`moJ ABB Ho$ [hVm|, [Z`_m| `m 

[Xem[ZX}e `m AmnH$s Zm¡H$ar H$s [Oå_oXm[a`m| Ho$ [déÕ Z hmo&

•	 gmB~a h_bo Am_Vm¡a na So>Q>m Mmoar H$aZo `m No>µS>N>mµS> H$aZo `m [gñQ>_ 

H$mo AZwn`moJr ~ZmZo Ho$ à`mg hmoVo h¢>& BZ h_bm| Ho$ H$B© [eH$ma hmo 

gH$Vo h¢>, [OZ_| J«mhH$ Am¡a H$_©Mmar ^r em[_b h¢>& No>µS>N>mµS> H$s JB© 

àUm[b`m± h_mao IT Am¡a n[aMmbZ àm¡Úmo[JH$s àUm[b`m| _| J§^ra ê n go 

hñVjon H$a gH$Vr h¢>&

•	 USB [ñQ>H$ O¡go nmoQ}>~b ñQ>moaoO [S>dmBg _| Xþ^m©dZmnyU© gm°µâQ>do`a hmo 

gH$Vo h¢> Am¡a h_mao [gñQ>_ Ho$ [bE Omo[I_ n¡Xm H$a gH$Vo h¢>& CZH$m 

Cn`moJ Ho$db AË`[YH$ gmdYmZr Ho$ gmW Am¡a A[YH¥$V gr_m VH$ hr 

[H$`m OmZm Mm[hE&

•	 ABB H$s gyMZm àUmbr `m g§~§[YV AZwà`moJm| _| [Z[_©V Am¡a g§J«hrV 

OmZH$mar H$mo ABB H$s gyMZm Am¡a H§$nZr H$s g§n[Îm _mZm OmVm h¡>& 

ABB AnZr gyMZm àUmbr Am¡a g§~§[YV AZwà`moJm| Ho$ Cn`moJ H$s 

[ZJamZr H$aZo Am¡a H$mZyZ `m g_Pm¡Vo Ûmam gr[_V hmoZo H$mo N>moµS>H$a 

Eogr g^r gyMZmAm| VH$ nhþ±MZo, nwZ… àmá H$aZo Am¡a àH$Q> H$aZo H$m 

A[YH$ma gwa[jV aIVm h¡>&

•	 B©_ob Ed§ BboŠQ—>m°[ZH$ Am¡a VËH$mb g§Mma Ho$ AÝ` ê nm| H$mo ABB Ûmam 

Omar ~`mZ _mZm Om gH$Vm h¡> Am¡a Bgo gmdYmZr go [bIm OmZm 

Mm[hE& Bg H$m`© _| [d\$bVm go ABB ~XZm_ hmo gH$Vm h¡ `m  

ì`mdgm[`H$ g§~§Y AWdm Xmdo _| ABB H$mo ZwH$gmZ hmo gH$Vm h¡>&

 

AmnH$s ^y[_H$m
•	 H$^r ^r gm°µâQ>do`a (O¡go, B©_ob, g§Xoe godm Am¡a ŠbmCS> E[ßbHo$eZ) 

H$mo S>mCZbmoS>, EŠgog, B§ñQ>m°b `m Cn`moJ Z H$a| Omo ì`mdgm[`H$ 

CÔoí`m| Ho$ [bE ABB Ûmam A[YH¥$V Zht h¡>, `m ABB gyMZm àUmbr na 

[OgH$m Cn`moJ H$aZo Ho$ [bE Amn A[YH¥$V `m bmBg|g àmá Zht h¢>&

•	 ì`[º$JV `m J¡a-ABB CnH$aU na, `m H§$nZr Ûmam A[YH¥$V Z [H$E 

JE AZwà`moJm| _|, `m Omo ABB Zm_m§H$Z [Z`_m| H$m nmbZ Z H$aVm hmo, 

na H$^r ^r ABB H$s OmZH$mar H$mo S>mCZbmoS> `m g§J«hrV Z H$a|&  

Ho$db AnZo ABB-à~§[YV _mo~mBb \$moZ, H§$ß`yQ>a `m AÝ` BboŠQ—>m°[ZH$ 

CnH$aUm| na C[MV gm_J«r g§J«[hV H$a|&

•	 AnZo nmgdS©> H$mo gwa[jV aI|& CÝh|> H$ht Z [bI|& CÝh|> g[d©g So>ñH$ 

(MyIS) Am¡a ghm`H$ H$_©Mm[a`m| g[hV AÝ` bmoJm| Ho$ gmW gmPm  

Z H$a|&

•	 ì`mdgm[`H$ g§Mma Am¡a ABB Ho$ S>mQ>m g§J«hU Ho$ [bE Ho$db ABB 

ImVo (ì`[º$JV ImVo Zht) Am¡a A[YH¥$V CnH$aUm| H$m hr Cn`moJ H$a|& 

•	 `[X AmnH$mo ABB Ho$ [gñQ>_ `m g§n[Îm na [H$gr g§^m[dV gmB~a  

h_bo `m AÝ` Xþ^m©dZmnyU© ì`dhma Ho$ ~mao _| nVm MbVm h¡>, Vmo AmnH$mo 

godm So>ñH$ (MyIS) H$mo VËH$mb Adí` gy[MV H$aZm Mm[hE&

AmMma g§[hVm gyMZm Am¡a àm¡Úmo[JH$s gwajm

h_ _mZVo h¢> [H$ IT H$m Cn`moJ, [Og_| gm°âQ>dò a (O¡go, B©_ob, g§Xoe 
godm Am¡a ŠbmCS> E[ßbHo$eZ), h>mS©>dò a (O¡go, _mo~mBb \$moZ Am¡a 

b¡nQ>m°n), Am¡a ZoQ>dH©$ `m B§Q>aZoQ> em[_b h¢>, h_| gmB~a h_bm| Am¡a AÝ` 
Am§V[aH$ Am¡a ~mhar IVam| H$s MnoQ> _| S>mb gH$Vo h¢>&

“Are we 
under  
attack?”

•	 AkmV òmoVm| go B©_ob `m AÝ` g§Xoem| Ho$ gmW gmdYmZr go H$m`© H$a|& 

g§XohmñnX AQ¡>M_|Q> `m [b§H$ H$mo Z Imob| Š`m|[H$ do ABB H$s gyMZm 

àUmbr H$mo Omo[I_ _| S>mb gH$Vo h¢>& B©_ob [gñQ>_ `m g[d©g So>ñH$ 

(MyIS) H$mo àXmZ [H$E JE [d[eï _mÜ`_m| Ho$ _mÜ`_ go Eogo B©_ob `m 

AÝ` g§Xoe H$s [anmoQ©> H$a|& 

•	 ABB H$s gyMZm àUmbr H$m Cn`moJ H$aVo g_` B§Q>aZoQ> na AZwn`wº$ 

gm_J«r nmoñQ> Z H$a| `m [H$gr g§Mma _| em[_b Z H$a|& B§Q>aZoQ> na 

gh`mo[J`m| `m CZHo$ H§$ß`yQ>a ñH«$rZ H$s Vñdra| nmoñQ> Z H$a| Omo ABB 

H$s ~m¡[ÕH$ g§nXm, ì`[º$JV So>Q>m `m JmonZr` OmZH$mar àH$Q> H$a 

gH$Vr h¢>&

•	 `h> gw[Z[üV H$a| [H$ Amn ABB H$s gyMZm àUmbr Zr[V`m| _|  

[ZYm©[aV AnZo gwajm Xm[`Ëdm| H$mo nyam H$aVo h¢>, Vm[H$ AmnHo$ Ûmam 

à~§[YV `m [OgHo$ gmW Amn H$m_ H$aVo h¢>, CZ IT gån[Îm`m| H$s 

gwajm hmo gHo$& 



—
“When 
don’t  
we tip?”
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Ü m̀Z aI |
•	 ñQ>m°H$ EŠgM|Om| Ho$ gmW H$mZyZ Am¡a g_Pm¡Vo, _hËdnyU© J¡a-gmd©O[ZH$ 

OmZH$mar aIZo dmbo [H$gr ^r ì`[º$ H$mo à[V^y[V`m| Ho$ ì`mnma _| Cg 

kmZ H$m Cn`moJ H$aZo `m Cg OmZH$mar H$mo Xÿgam| H$mo àH$Q> H$aZo go 

amoH$Vo h¢>&

•	 Amn ABB `m AÝ` H§$n[Z`m| Ho$ ~mao _| J¡a-gmd©O[ZH$ OmZH$mar 

aIZodmbo gH$Vo h¢>, [deof ê n go [OZHo$ gmW ABB ì`dgm` H$aVm 

h¡>, O¡go [H$ J«mhH$ Am¡a Amny[V©H$Vm©& _hËdnyU© J¡a-gmd©O[ZH$ OmZH$mar 

aIZo Ho$ Xm¡amZ eo`am|, ~m§S>m| `m Am°ßeZ O¡gr à[V^y[V`m| H$m Q—o>S> H$aZm 

AZ¡[VH$ Am¡a Ad¡Y XmoZm| h¡>&

•	 ABB Ho$ gh>`mo[J`m| Ho$ gmW _hËdnyU© J¡a-gmd©O[ZH$ OmZH$mar gmPm 

H$aZo H$s AZw_[V Zht h¡>, O~ VH$ [H$ do CZ ì`[º$`m| H$s AZw_mo[XV 

gyMr _| Z hm|, [OÝh|> BgHo$ ~mao _| gy[MV H$aZo H$s Amdí`H$Vm h¡>&

•	 n[adma Ho$ gXñ`m| `m XmoñVm| g[hV AÝ` bmoJm| H$mo "gwPmd" XoZm `m  

_hËdnyU© J¡a-gmd©O[ZH$ OmZH$mar gmPm H$aZm H$mZyZ Ho$ [déÕ h¡>& 

AmnH$s ^y[_H$m
•	 J¡a-gmd©O[ZH$ OmZH$mar H$mo g§^mbZo Ho$ [bE ABB H$s g»V [XZM`m© 

Am¡a [Xem[ZX}em| go AdJV ah|>, ImgH$a `[X `h> _hËdnyU© hmo&

•	 `[X Amn [H$gr AÝ` H§$nZr Ho$ A[YJ«hU, ABB H§$nZr `m ABB 

n[ag§n[Îm`m| Ho$ [d[Zdoe, `m EH$ g§`wº$ CÚ_ Ho$ [dH$mg na H$m_ H$a 

aho> h¢>, Vmo AmnH$mo EH$ JmonZr`Vm g_Pm¡Vo na hñVmja H$aZo H$s 

Amdí`H$Vm hmoJr Am¡a Bg à[H«$`m _| AmnHo$ Ûmam grIo JE _hËdnyU© 

J¡a-gmd©O[ZH$ OmZH$mar Ho$ AmYma na à[V^y[V`m| H$m ì`mnma Adí` 

Zht [H$`m OmZm Mm[hE& 

•	 `[X Amn gw[Z[üV Zht h¢> [H$ AmnHo$ nmg _hËdnyU© J¡a-gmd©O[ZH$ 

OmZH$mar h¡> `m Zht, Vmo AnZr [ñW[V na MMm© H$aZo Ho$ [bE [d[YH$ 

Am¡a gË`[Zðm Q>r_ go g§nH©$ H$a|& 

•	 `[X AmnH$mo bJVm h¡> [H$ _hËdnyU© J¡a-gmd©O[ZH$ OmZH$mar H$m 

Iwbmgm H$aZo H$s Amdí`H$Vm h¡>, Vmo [d[YH$ Am¡a gË`[Zðm Q>r_ go 

AZw_moXZ àmá H$a|& 

—
Am§V[aH$ OmZH$mar Am¡a Am§V[aH$ ì`mnma

h_ ì`[º$JV [dÎmr` bm^ `m \$m`Xo Ho$ [bE ABB `m [H$gr AÝ` H§$nZr Ho$ ~mao _| _hËdnyU©  
J¡a-gmd©O[ZH$ OmZH$mar H$m Cn`moJ Zht H$aVo h¢>& Bg Vah> H$s OmZH$mar _| [ZåZ[b[IV em[_b 
hmo gH$Vo h¢>, bo[H$Z `h> BZ VH$ gr[_V Zht h¡>: ^[dî` H$s Am` `m hm[Z, _yë` [ZYm©aU, àñVmd, 
H$[_©`m| _| n[adV©Z, ì`mdgm[`H$ A[YJ«hU `m [d[Zdoe, Amny[V©H$Vm©Am| H$mo AKmo[fV nwañH$ma, ZE 
CËnmXm| `m godmAm| Ho$ ~mao _| AàH$m[eV OmZH$mar `m H$moB© AÝ` J¡a-gmd©O[ZH$ OmZH$mar, [OgH$m 
`[X Iwbmgm [H$`m OmVm h¡>, Vmo Bggo H§$nZr H$s à[V^y[V`m| H$mo IarXZo, ~oMZo `m YmaU H$aZo Ho$ 
[H$gr ì`[º$ H$m [ZU©` à^m[dV hmo gH$Vm h¡>& h_ Bg àH$ma H$s OmZH$mar [H$gr Eogo ì`[º$ H$mo ^r 
Zht XoVo h¢> Omo BgHo$ ~mao _| OmZZo H$m hH$Xma Zht h¡>& Bg Vah> H$s OmZH$mar na ì`mnma H$aZm `m 
Bgo [H$gr Am¡a H$mo àXmZ H$aZm ~mOma H$s gË`[Zðm H$mo à^m[dV H$aVm h¡> Am¡a `h> H$mZyZ H$m 
C„§KZ hmo gH$Vm h¡>&

AmMma g§[hVm Am§V[aH$ OmZH$mar Am¡a Am§V[aH$ ì`mnma

n[adma Ho$ gXñ`m| `m XmoñVm| g[hV AÝ` bmoJm| H$mo ''gwPmd'' XoZm `m  
_hËdnyU© J¡a-gmd©O[ZH$ OmZH$mar gmPm H$aZm H$mZyZ Ho$ [déÕ h¡>& 
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—
~m¡[ÕH$ g§nXm Am¡a JmonZr` OmZH$mar§

ABB àm¡Úmo[JH$s _| AJ«Ur hmoZo Ho$ [bE OmZm OmVm h¡>& ZdmoÝ_o[fVm h_mao DNA _| EH$ eVmãXr go 
^r nhbo h_mar ñWmnZm Ho$ g_` go ahm h¡>& h_Zo noQ|>Q>, H$m°nramBQ>, Q—o>S>_mH©$, godm [M•>, ì`mnma 
ahñ`, [S>µOmBZ A[YH$ma, S>mo_oZ Zm_ Am¡a AÝ` ñdm[_Ëd A[YH$mam| g[hV ~m¡[ÕH$ g§nXm A[YH$mam| 
Ho$ EH$ _O~yV nmoQ©>\$mo[b`mo Ho$ _mÜ`_ go ABB Ho$ ZdmMma, CËnmXm|, àm¡Úmo[J[H$`m| Am¡a ~«m§S> H$mo 
bJmVma g¥[OV H$aZo Am¡a g§a[jV H$aZo _| X¥µT>Vm go [Zdoe [H$`m h¡>& h_mao nmg ì`mnH$ OmZH$mar 
Am¡a JmonZr` OmZH$mar ahVr h¡> Omo h_| ~mµOma _| à[VñnYm©Ë_H$ ~µT>V XoVr h¡>& h_ AnZr ~m¡[ÕH$ 
g§nXm Am¡a JmonZr` OmZH$mar H$s g»Vr go ajm H$aVo h¢>, Am¡a Eogr g§n[Îm Am¡a OmZH$mar Ho$ C[MV 
Cn`moJ, gwajm, [M[•V H$aZo Am¡a g§^mbZo na AnZr AmV§[aH$ Zr[V`m| H$m nmbZ H$aVo h¢>&  
h_ Xÿgam| H$s ~m¡[ÕH$ g§nXm Am¡a JmonZr` OmZH$mar H$m gå_mZ H$aZo Ho$ [bE à[V~Õ h¢> Am¡a ~Xbo 
_| CZgo ^r `hr Cå_rX H$aVo h¢>&

Ü m̀Z aI |
•	 àgma go nhbo, ABB Ho$ ~m¡[ÕH$ g§nXm nam_e©XmVm H$mo [dMmam|, 

Am[dîH$mam| `m [dH$mgm| Ho$ ~mao _| VËH$mb àH$Q> H$a| Vm[H$ C[MV 

H$mZyZr gwajm H$s Om gHo$&

•	 ABB ~«m§S> `m AÝ` Q—o>S>_mH©$ Ho$ Xþén`moJ `m A[Z`[_V Cn`moJ go  

Z Ho$db ì`mnma H$mo ZwH$gmZ hmoVm h¡> ~[ëH$ ABB ~«m§S> H$_Omoa ^r hmoVm 

h¡>& ABB Ho$ ~«m§[S§>J [Xem[ZX}em| H$m gå_mZ H$a| Am¡a Xÿgam| Ûmam [H$gr 

^r g§[X½Y AZ[YH¥$V Cn`moJ H$s [anmoQ©> H$a|&

•	 AnZo g~go _yë`dmZ ê n _| JmonZr` OmZH$mar H$mo H$^r-H$^r  

"Q—o>S> grH«o$Q>" H$hm OmVm h¡>, Omo EH$ àH$ma H$s ~m¡[ÕH$ g§nXm hmoVr h¡>& 

`h> g§^mdZm h¡> [H$ Amn [Z`[_V ê n go ABB H$s Amoa go JmonZr` `m 

Q—o>S> grH«o$Q> OmZH$mar H$m g§MmbZ H$aVo h¢>& AmnH$mo BgH$s gm_J«r H$mo 

[H$gr Vrgao nj H$mo AZ[YH¥$V àH$Q>rH$aU go gwa[jV aIZm hmoJm& 

[H$gr gmd©O[ZH$ ñWmZm| na Eogr gyMZmAm| H$s MMm© go ~M| Am¡a O~ 

H$ht ~mha H$m_ H$a aho> hm|, Vmo b¡nQ>m°n na àmBdogr [µ\$ëQ>a ñH«$rZ H$m 

Cn`moJ H$a|&

•	 JmonZr` OmZH$mar H$mo C[MV ê n go bo~b Am¡a dJuH¥$V [H$`m OmZm 

Mm[hE, Am¡a CgH$s nhþ§M Ho$db CZ bmoJm| VH$ gr[_V hmoZr Mm[hE [OÝh| 

Cgo OmZZo H$s H$moB© [d[eï Amdí`H$Vm h¡>&

•	 [H$gr ^r JmonZr` OmZH$mar Ho$ àH$Q>rH$aU go nhbo EH$ C[MV 

J¡a-àH$Q>rH$aU g_Pm¡Vo na hñVmja [H$E OmZo Mm[hE&

•	 ABB Ho$ ñdm[_Ëd dmbr OmZH$mar H$s JmonZr`Vm Ho$ g§~§Y _| AmnHo$ 

Xm[`Ëd ABB H$s Zm¡H$ar _| Z ahZo Ho$ ~mX ^r ~Zo ah|Jo&

•	 Xÿgam| H$s ~m¡[ÕH$ g§nXm `m JmonZr` OmZH$mar H$m AZw[MV Cn`moJ 

AmnH$mo Am¡a ABB H$mo g§^m[dV XrdmZr Am¡a Amnam[YH$ X§S> H$m ^mJr 

~Zm gH$Vm h¡>&

•	 OmZH$mar, So>Q>m, gm°µâQ>do`a `m VH$ZrH$, [Ogo ~m¡[ÕH$ g§nXm A[YH$mam| 

_| em[_b [H$`m Om gH$Vm h¡>, H$mo Cn`moJ H$aVo g_` AmnH$mo nyN>Zm 

Mm[hE [H$:

	 -	 BgH$m _m[bH$ H$m¡Z h¡>?

	 -	 Š`m _¢ BgH$m BñVo_mb H$aZo Ho$ [bE A[YH¥$V hÿ§>?

	 -	 Š`m _¢ Bgo Xÿgam| Ho$ gmW gmPm H$a gH$Vm hÿ±>?

	 -	 àmg§[JH$ Cn`moJH$Vm© bmBg|g `m EŠgog A[YH$ma A~ ^r  

_mÝ` h¢>?

•	 ABB Ho$ nmg Eogr à[H«$`mE± h¢> [OZH$m CÔoí` V¥Vr`-nj Ho$ ñdm[_Ëd 

dmbr ~m¡[ÕH$ g§nXm go OwµSo> [H$gr ^r Omo[I_ H$mo H$_ H$aZm h¡>, Am¡a 

AmnH$mo AnZo X¡[ZH$ ì`mnma boZ-XoZm| _| BZ na Ü`mZ aIZo H$aZo H$s 

Amdí`H$Vm h¡>&

•	 `h A[Zdm`© h¡ [H$ Amn J«mhH$m|, Amny[V©H$Vm©Am| Am¡a AÝ` ì`mdgm[`H$ 

^mJrXmam| g[hV V¥Vr` njm| Am¡a gmW hr AnZo nyd© [Z`moº$m H$s JmonZr` 

OmZH$mar H$m gå_mZ H$a| & Eogr OmZH$mar Ho$ AZ[YH¥$V Cn`moJ H$m 

ABB H$s N>[d na à^md nµS>Vm h¡ Am¡a `h> ABB Am¡a AmnH$mo XrdmZr 

Am¡a Amnam[YH$ X§S> H$m ^mJr ~Zm gH$Vm h¡>& Bg Vah> H$m Cn`moJ h_| 

AnZr ì`mdgm[`H$ J[V[d[Y`m| _| CËnmXm| Am¡a àm¡Úmo[JH$s H$mo bmJy H$aZo 

go ^r amoH$ gH$Vm h¡>&

 

AmMma g§[hVm ~m¡[ÕH$ g§nXm Am¡a JmonZr` OmZH$mar§

h_ AnZr ~m¡[ÕH$ g§nXm Am¡a JmonZr` OmZH$mar H$s g»Vr 
go ajm H$aVo h¢>, Am¡a Eogr g§n[Îm Am¡a OmZH$mar Ho$ C[MV 

Cn`moJ, gwajm, [M[•>V H$aZo Am¡a g§̂ mbZo na AnZr 
Am§V[aH$ Zr[V`m| H$m nmbZ H$aVo h¢>&

AmnH$s ^y[_H$m
•	 ABB H$s JmonZr` OmZH$mar, Am¡a Xÿgam| H$s A[YH¥$V JmonZr` OmZH$mar 

H$m Cn`moJ Ho$db ì`mdgm[`H$ CÔoí`m| Ho$ [bE H$a| Am¡a BgH$m Iwbmgm 

Ho$db CZ bmoJm| Ho$ [bE H$a| Omo BgH$m Cn`moJ H$aZo Ho$ [bE A[YH¥$V 

h¢> Am¡a [OÝh|> Bgo OmZZo H$s Amdí`H$Vm h¡>&

•	 AmnH$mo g§^m[dV H$XmMma H$s [anmoQ©> Ho$ ^mJ Ho$ ê n _| ABB H$mo nyd© 

gyMZm [XE [~Zm Cn`wº$ A[YH$m[a`m| H$mo JmonZr` OmZH$mar àH$Q> H$aZo 

H$s AZw_[V h¡>&

•	 ABB Ho$ ñdm[_Ëd `m à~§YZ dmbr ~m¡[ÕH$ g§nXm H$m AZwamoY H$aZo, 

~mVMrV H$aZo, ñdrH$ma H$aZo `m Cn`moJ H$aZo go nhbo ABB Ho$ 

~m¡[ÕH$ g§nXm gbmhH$ma go gbmh b|&

•	 [H$gr J¡a-ABB g§ñWm H$mo ABB H$s [H$gr ^r JmonZr` OmZH$mar `m 

~m¡[ÕH$ g§nXm H$m Cn`wº$ AZw~§Y(Ym|) Ho$ [~Zm Cn`moJ H$aZo `m Cg 

VH$ nhþ§MZo Z X|& 

•	 ABB ~«m§S> `m ABB Ho$ ñdm[_Ëd dmbo AÝ` Q—o>S>_mH©$ Ho$ Xþén`moJ Ho$ ~mao 

_| [H$gr ^r OmZH$mar `m g§Xoh> H$s gyMZm VËH$mb ABB Ho$ ~m¡[ÕH$ 

g§nXm gbmhH$ma H$mo X|&

•	 ABB `m Vrgao nj H$s ~m¡[ÕH$ g§nXm Am¡a JmonZr` OmZH$mar H$mo 

g§^mbZo Ho$ g§~§Y _| _m¡OyXm à[H«$`mAm| H$s OmZH$mar aI| Am¡a CZH$m 

nmbZ H$a|&

•	 ~m¡[ÕH$ g§nXm bmBg|g, Xm[`Ëdm| Am¡a Ad[Y H$s Amdí`H$VmAm| H$m 

g»Vr go nmbZ H$a|, [Og_| Vrgao nj Ho$ àñVmd ^r em[_b h¢>, O¡gm 

[H$ àm¡Úmo[JH$s, gm°âQ>do`a `m N>[d`m| Ho$ _m_bo _| hmoVm h¡>& gw[Z[üV H$a| 

[H$ ABB gr[_V Cn`moJ `m ì`mdgm`rH$aU Ho$ [bE Eogo bmBg|gm| _| 

Xm[`Ëdm| H$m AZwnmbZ H$aVm h¡>&

•	 gw[Z[üV H$a| [H$ VH$ZrH$s `m H§$nZr H$s OmZH$mar H$mo ~mhar ê n go 

àH$m[eV H$aZo go nhbo EH$ Cn`wº$ AmV§[aH$ g_rjm H$s JB© h¡> [Og_| 

ABB H$s ~m¡[ÕH$ g§nXm em[_b hmo gH$Vr h¡>&

•	 `[X AmnH$mo g§Xoh> h¡> [H$ ABB `m [H$gr V¥Vr` nj go g§~§[YV ~m¡[ÕH$ 

g§nXm H$m Xþén`moJ [H$`m J`m h¡> `m AZw[MV VarHo$ go àH$Q> [H$`m J`m 

h¡>, Vmo AmnH$mo VËH$mb ABB Ho$ H$mZyZr `m ~m¡[ÕH$ g§nXm gbmhH$ma 

H$mo gy[MV H$aZm Mm[hE Vm[H$ Ëd[aV CnMmamË_H$ H$ma©dmB© H$s Om gHo$& 
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Ü m̀Z aI |
•	 ì`[º$JV So>Q>m H$m AW© h¡> [H$gr nh>MmZo JE `m nh>MmZo OmZo `mo½`  

àmH¥$[VH$ ì`[º$ go g§~§[YV H$moB© ^r OmZH$mar& Bg_| [ZåZ[b[IV 

em[_b hmo gH$Vm h¡>, bo[H$Z `h> BZ VH$ gr[_V Zht h¡>: [H$gr ì`[º$ 

H$m Ka `m H$m`m©b` H$m nVm, B©-_ob nVm, \$moZ Z§~a, \$moQ>mo, OÝ_ 

[V[W, ~¢[H§$J `m noamob OmZH$mar, AmB©-nr nVm, _mo~mBb [S>dmBg 

AmB©S>r, gaH$ma Ûmam Omar nhMmZ `m AÝ` g_mZ OmZH$mar&

•	 ì`[º$JV So>Q>m H$s Hw$N> lo[U`m| H$mo A[YH$ gmdYmZr go ì`dhma [H$`m 

OmZm Mm[hE, CXmhaU Ho$ [bE, Zñb, OmVr`Vm, `m¡Z A[^[dÝ`mg, 

amOZr[VH$ g§~ÕVm, Y_©, ì`mnma g§K _| gXñ`Vm, emar[aH$ `m  

_mZ[gH$ ñdmñÏ` So>Q>m, Amnam[YH$ [aH$m°S©> Am¡a AmZwd§[eH$ Am¡a 

~m`mo_o[Q—>H$ So>Q>m Ho$ ~mao _| OmZH$mar& 

•	 ABB H$m`©ñWbm|, ZoQ>dH©$, CnH$aUm| Am¡a godm àXmVmAm| Ho$ _mÜ`_ go 

[H$E JE B©-_ob Am¡a B§Q>aZoQ> g§Mma H$mo ABB ì`dgm` H$s OmZH$mar Ho$ 

ê n _| _mZm OmVm h¡> Am¡a Bg[bE bmJy H$mZyZ Am¡a g§[dXmË_H$  

g_Pm¡Vm| Ho$ AYrZ ABB Ûmam Bgo EŠgog, nwZàm©á, [ZJamZr Am¡a  

Iwbmgm [H$`m Om gH$Vm h¡>& 

AmnH$s ^y[_H$m
•	 Ho$db Cg ì`mdgm[`H$ CÔoí` Ho$ AZwê n ì`[º$JV So>Q>m H$m Cn`moJ H$a| 

[OgHo$ [bE Bgo EH$Ì [H$`m J`m Wm Am¡a Ho$db O~ VH$ Amdí`H$ hmo& 

[H$gr [XE JE CÔoí` Ho$ [bE Amdí`H$VmZwgma Ý`yZV_ ì`[º$JV So>Q>m 

H$m Cn`moJ H$a| Am¡a Eogm So>Q>m EH$Ì `m Cn`moJ Z H$a| Omo Amdí`H$ 

Zht h¡> `m XñVmdoµO à[VYmaU gr_m go nao h¡>&

•	 `[X Amn ì`[º$JV So>Q>m ñWmZm§V[aV H$aVo h¢>, Vmo bmJy ñWmZr` [d[Z`_m| 

H$s OmZH$mar aI|& gmdYmZ ~aV| [H$ CZ Xoem| _| So>Q>m JmonZr`Vm _mZH$m| 

H$mo nhbo g_Po [~Zm Xoem| Ho$ ~rM ì`[º$JV So>Q>m ñWmZm§V[aV Z H$a|&

•	 ì`[º$JV So>Q>m EH$Ì Am¡a Cn`moJ H$aVo g_`, AZOmZo _| àH$Q>rH$aU Ho$ 

[déÕ Bgo gwa[jV aIZo Ho$ [bE gmdYmZ ah|>, CXmhaU Ho$ [bE, So>Q>m 

H$mo Iwbr OJhm|, BboŠQ—>m°[ZH$ gh`moJ gmBQ>m|, [à§Q>a na `m Agwa[jV 

H§$ß`yQ>a, [S>dmBg, So>ñH$ `m H¡$[~ZoQ> _| XoIZo `mo½` N>moµS>Zm&

•	 godm So>ñH$ (MyIS) H$mo ì`[º$JV So>Q>m `m ABB Ho$ JmonZr`Vm gwajm 

Cnm`m| _| [H$gr ^r H$[WV H$_Omoar go g§~§[YV gwajm KQ>ZmAm| H$s 

VËH$mb [anmoQ©> H$a|&

•	 àmg§[JH$ ABB JmonZr`Vm, gwajm Am¡a So>Q>m-g§ajU Zr[V`m| Am¡a 

à[H«$`mAm| go OmZH$mar aI| Am¡a CZH$m nmbZ H$a|&

—
JmonZr`Vm Am¡a ì`[º$JV So>Q>m

h_ ì`[º$JV So>Q>m gwajm Ho$ _hËd H$mo ñdrH$ma H$aVo h¢> Am¡a _mZVo h¢> [H$ So>Q>m g§ajU Ho$ [gÕm§V 
ì`[º$JV A[YH$mam| H$mo _O~yV H$aVo h¢>& ABB bmJy H$mZyZm| Ho$ AZwgma ì`[º$JV So>Q>m EH$Ì H$aVm h¡>, 
Cn`moJ H$aVm h¡>, ñQ>moa H$aVm h¡>, g§^mbVm h¡>, ñWmZm§V[aV H$aVm h¡> Am¡a àH$Q> H$aVm h¡> VWm 
Amny[V©H$Vm©Am| d ì`mnma ^mJrXmam| go ^r Eogm H$aZo H$s Anojm H$aVm h¡>& ì`[º$JV So>Q>m H$s gwajm Ho$ 
[bE ABB Ho$ d¡[œH$ _mZH$ `h> gw[Z[üV H$aVo h¢> [H$ ABB CÀÀm ñVa H$s gwajm àXmZ H$aVm h¡>,  
^bo hr So>Q>m H$ht go ^r EH$Ì `m g§gm[YV [H$`m J`m hmo&

AmMma g§[hVm JmonZr`Vm Am¡a ì`[º$JV So>Q>m

ABB bmJy H$mZyZm| Ho$ AZwgma ì`[º$JV So>Q>m EH$Ì H$aVm h¡>, 
Cn`moJ H$aVm h¡>, ñQ>moa H$aVm h¡>, g§̂ mbVm h¡>, ñWmZm§V[aV 

H$aVm h¡> Am¡a àH$Q> H$aVm h¡>

“When is not  
sharing, caring?”

https://abb.service-now.com/myservices?id=myis
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—
“What is our
approach to
governments,
officials and
state-owned
entities?”

Ü m̀Z aI |
•	 gaH$mam| Ho$ gmW boZ-XoZ H$aZo _| bmJy H$mZyZm| Am¡a [d[Z`_m| H$mo 

OmZZo Am¡a CZH$m nmbZ H$aZo Ho$ [bE Amn [Oå_oXma h¢>& AmnH$mo 

OmZH$mar hmoZr Mm[hE [H$ bmJy hmoZo dmbo H$mZyZ Am¡a [Z`_ Xoe Ho$ 

^rVa (`mZr, joÌr` `m amÁ`-ñVar` H$mZyZ) AbJ-AbJ hmo gH$Vo h¢> 

Am¡a Z Ho$db EH$ Xoe go Xÿgao Xoe _|&

•	 `[X AmnH$mo ABB H$s Amoa go gaH$mar A[YH$m[a`m| Ho$ gmW OwµS>Zo H$s 

Amdí`H$Vm h¡>, Vmo nhbo brJb ES§> B§[Q>[J«Q>r Q>r_ Am¡a JdZ©_|Q> [aboe§g 

ES§> n[ãbH$ A\o$`g© (GRPA) Ho$ gmW g_Ýd` H$a|& ABB [Z[Y, 

g§n[Îm `m godmAm| H$m Cn`moJ amOZr[VH$ XmZ H$aZo `m Xþ[Z`m _| H$ht 

^r amOZr[VH$ H$m`m©b` `m amOZr[VH$ Xb, A[YH$mar `m g[_[V Ho$ 

[H$gr ^r Cå_rXdma H$m g_W©Z H$aZo Ho$ [bE Zht [H$`m OmZm Mm[hE&

•	 gaH$mam| Am¡a amÁ` Ho$ ñdm[_Ëd dmbo CÚ_m| Ho$ nmg AŠga [d[eï, 

[dñV¥V [Z`_ hmoVo h¢> Omo CZH$s IarX Am¡a [Z[dXm à[H«$`mAm| H$mo 

[Z`§[ÌV H$aVo h¢>& AmnH$mo BZ [Z`_m| Ho$ ~mao _| nhbo go hr OmZH$mar 

H$a boZr Mm[hE& Amn CZgo [dM[bV Z hmoB©E Am¡a Oê aV nµS>Zo na 

[d[YH$ Ed§ gË`[Zðm Q>r_ go ghm`Vm br[OE&

•	 [ZOr joÌ _| Hw$N> gm_mÝ` àWmE§ gaH$mar joÌ _| `m amÁ` Ho$ ñdm[_Ëd 

dmbo CÚ_m| Ho$ gmW boZ-XoZm| _| d¡Y `m C[MV Zht ^r hmo gH$Vr h¢>& 

gaH$ma| CZH$s IarX, Z¡[VH$Vm, nj OwQ>mdAm¡a g§~§[YV [Z`_m| Ho$ 

C„§KZ Ho$ [bE n`m©á Amnam[YH$ Am¡a [g[db X§S> (gmW hr g§^m[dV 

à[V~§Y) bJmVr h¢>&

•	 dV©_mZ `m nyd© gaH$mar A[YH$m[a`m| H$s ^Vu go OwµSo> [Z`_ ^r h¢>& 

ABB _| H$m_ H$aZo Ho$ [bE [H$gr gaH$mar A[YH$mar H$mo ^Vu H$aZo  

H$m à`mg H$aZo go nhbo g§~§[YV ABB Zr[V`m| Am¡a à[H«$`mAm| H$m 

nmbZ H$a|& 

AmnH$s ^y[_H$m
•	 gaH$mar A[YH$mar `m amÁ` Ho$ ñdm[_Ëd dmbo CÚ_ Ho$ H$_©Mmar H$mo 

Cnhma, `mÌm `m Am[VÏ` àXmZ H$aZo go nhbo àmg§[JH$ ABB Zr[V`m| 

Am¡a à[H«$`mAm| H$m nmbZ H$a|&

•	 gaH$mar A[YH$m[a`m| Ho$ gmW ~mVMrV _| AmnH$mo gÀÀmm Am¡a gQ>rH$ 

hmoZm Mm[hE Am¡a gaH$mar à[V[Z[Y`m| Ho$ gmW ì`mnma H$aVo g_` 

CÀÀmV_ Z¡[VH$ _mZH$m| H$m nmbZ H$aZm Mm[hE&

•	 [H$gr gmd©O[ZH$ A[YH$mar `m EO|gr H$mo à_mUZ XoVo g_`, h_oem `h> 

gw[Z[üV H$aZo Ho$ [bE Amdí`H$ gmdYmZr ~aV| [H$ AmnH$m à_mUZ 

gQ>rH$, dV©_mZ Am¡a nyU© h¡>&

•	 [H$gr gaH$mar AZw~§Y H$s Amdí`H$VmAm| Ho$ [bE AZ[YH¥$V [dMbZ `m 

à[VñWmnZ H$aZo go ~M| - `hm§ VH$ [H$ Ohm§, CXmhaU Ho$ [bE, EH$ 

EO|gr A[YH$mar AZm¡nMm[aH$ ê n go n[adV©Z Ho$ [bE gh_[V XoVm h¡>, 

Vmo n[adV©Z AZw~§Y H$s eVm] Ho$ AZwgma g»Vr go Am¡a H$mZyZr ê n go 

[H$E OmZo Mm[hE&

•	 nj OwQ>md J[V[d[Y`m| H$mo AË`[YH$ [d[Z`[_V [H$`m OmVm h¡>&  

nj-g_W©Z, Zr[V `m g§~§Y H$maUm| go [H$gr gaH$mar `m gmd©O[ZH$ 

A[YH$mar Ho$ gmW OwµS>Zo go nhbo ABB H$s gaH$mar g§~§Y d  

gmd©O[ZH$ _m_bm| H$s Q>r_ Ho$ gmW [dMma H$a b|&

AmMma g§[hVm gaH$mam| Ho$ gmW H$m_ H$aZm

—
gaH$mam| Ho$ gmW H$m_ H$aZm

h_ Eogr Zr[V`m| H$s n¡adr H$aZo Ho$ [bE gaH$mam|, gmd©O[ZH$ AV§aamï—r` g§JR>Zm| Am¡a [g[db 
gmogmB©Q>r Ho$ gmW H$m_ H$aVo h¢> Omo A[YH$ [Q>H$mD Am¡a g§gmYZ-Hw$eb ^[dî` H$mo gj_ ~ZmVr 
h¢>& h_ [Z`m_H$m| H$mo AnZo CËnmXm| H$m _yë` àX[e©V H$aZm MmhVo h¢> Vm[H$ [dÚwVrH$aU Am¡a 
ñdMmbZ _| h_mar AJ«Ur àm¡Úmo[J[H$`m§ Xþ[Z`m ^a Ho$ CÚmoJm| _| J«mhH$m| Ho$ [bE CnbãY hm|& 
~hþnjr` [dH$mg ~¢H$m| `m AÝ` gaH$mar F U `m [dÎmnmofU g§ñWmZm| Ho$ gmW gaH$mam| Am¡a 
[dÎmnmo[fV n[a`moOZmAm| H$mo ~oMVo Am¡a CZgo OwµS>Vo g_` h_ AŠga O[Q>b [Z`_m| Ho$ VhV H$m_ 
H$aVo h¢>, [Og_| IarX, n¡adr, Cnhma, `mÌm, Am[VÏ`, [aH$m°S©>-H$s[n§J Am¡a àH$Q>rH$aU go g§~§[YV 
[Z`_ em[_b h¢>& gaH$mam|, amÁ` Ho$ ñdm[_Ëd dmbo CÚ_m| Am¡a CZHo$ à[V[Z[Y`m| Ho$ gmW H$m_ 
H$aVo g_`, h_ ABB Ho$ Am§V[aH$ [Z`_m| Am¡a à[H«$`mAm| Am¡a g^r bmJy H$mZyZm| Ho$ AZwgma 
nmaXeu, B©_mZXmar go Am¡a gË`[Zðm Ho$ CÀÀm _mZH$m| Ho$ gmW H$m_ H$aVo h¢>&

ABB [Z[Y, g§n[Îm `m godmAm| H$m Cn`moJ amOZr[VH$ XmZ H$aZo `m Xþ[Z`m 
_| H$ht ^r amOZr[VH$ H$m`m©b` `m amOZr[VH$ Xb, A[YH$mar `m g[_[V 
Ho$ [H$gr ^r Cå_rXdma H$m g_W©Z H$aZo Ho$ [bE Zht [H$`m OmZm Mm[h>E&
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Ü m̀Z aI |
•	 h_ CZ Amny[V©H$Vm©Am| Ho$ g§~§Y _| Ëd[aV H$ma©dmB© H$aVo h¢> [OZH$m 

Z¡[VH$ àXe©Z g§[X½Y h¡> `m ABB Amny[V©H$Vm© AmMma g§[hVm Ho$ 

AZwnmbZ _| Zht h¡>& h_mao Amny[V©H$Vm©Am| Ho$ àXe©Z H$m _yë`m§H$Z H$aVo 

g_` Z¡[VH$ MyH$m| H$mo AZXoIm, Cno[jV `m H$_ Zht [H$`m OmZm 

Mm[hE&

•	 Amny[V©H$Vm©Am| H$mo AnZo n[aMmbZ _| bmJy _mZdm[YH$mam| H$mo ~ZmE aIZo 

H$s Amdí`H$Vm h¡>, [Og_| ~mb Am¡a O~aZ l_, AmYw[ZH$ XmgVm Am¡a 

_mZd VñH$ar na amoH$ bJmZo dmbo H$mZyZ Am¡a l[_H$m| Ho$ A[YH$mam| d 

l_ _mZH$m| H$m gå_mZ H$aZm em[_b h¡>&

•	 Amny[V©H$Vm©Am| H$mo AnZo H$_©Mm[a`m| Ho$ [bE EH$ gwa[jV d ñdñW 

H$m`©ñWb àXmZ H$aZo Am¡a n`m©daU H$s X¥[ï go ñWm`r VarHo$ go ì`mnma 

H$aZo H$s Amdí`H$Vm h¡>&

•	 Amny[V©H$Vm©Am| H$mo [H$gr ^r Am¡a g^r àH$ma Ho$ ^«ïmMma, O~aZ dgybr 

Am¡a [aœVImoar go ~MZm Amdí`H$ h¡>&

•	 Amny[V©H$Vm©Am| H$mo ^r AnZr ñd`§ H$s Amny[V© l¥§Ibm _| g_mZ _mZH$m| 

H$mo bmJy H$aZo Am¡a AnZo ñd`§ Ho$ n[aMmbZm| _| J¡a-AZwnmbZ H$mo Xÿa 

H$aZo H$s Amdí`H$Vm hmoVr h¡>&

•	 AmnH$mo ABB Ho$ gdm}Îm_ [hVm| H$mo N>moµS>H$a [H$gr AÝ` MrµO Ho$ AmYma 

na [H$gr ì`[º$ `m ì`dgm` H$mo njnmV `m dar`Vm Zht [XImZr 

Mm[hE& AmnH$mo H§$nZr H$s Amoa go AnZo ì`mdgm[`H$ boZ-XoZm| H$mo 

ì`[º$JV `m nm[adm[aH$ [hVm| Ho$ gmW Q>H$amd `m à^m[dV Zht hmoZo XoZm 

Mm[hE&

—
Amny[V©H$Vm©Am| Ho$ gmW gh`moJ

h_ Ho$db CZ Amny[V©H$Vm©Am| Ho$ gmW H$m_ H$aVo h¢> Omo gË`[Zðm, [ñWaVm Ed§ _mZdm[YH$mam| Ho$ 
à[V h_mar à[V~ÕVm H$mo gmPm H$aVo h¢> Am¡a h_mao Amny[V©H$Vm© AmMma g§[hVm _| [ZYm©[aV 
Amdí`H$VmAm| H$mo nyam H$aZo Ho$ [bE gh_V hþE h¢>& h_ Amny[V©H$Vm©Am| H$mo `mo½` ~ZmZo, g§b¾ H$aZo 
Am¡a à~§[YV H$aZo _| ABB Ho$ IarX _mZH$m| Am¡a à[H«$`mAm| H$m nmbZ H$aVo h¢>& h_ EH$ nmaXeu 
Am¡a à[VñnYu gmo[gªJ à[H«$`m Ho$ [bE Am¡a AnZo Amny[V©H$Vm©Am| Ho$ gmW C[MV Ed§ [Oå_oXmarnyd©H$ 
boZ-XoZ H$aZo Ho$ [bE à[V~Õ h¢>& h_ Cnhma, `mÌm Am¡a Am[VÏ` H$s àm[á Ho$ g§~§Y _| h_mar 
Zr[V`m| Ho$ C„§KZ _| Amny[V©H$Vm©Am| go Cnhma, ì`mdgm[`H$ CnXmZ `m H$moB© AÝ` _yë`dmZ dñVw 
ñdrH$ma Zht H$aVo h¢>&

AmnH$s ^y[_H$m
•	 ABB Ho$ [bE dñVwAm| Am¡a godmAm| H$s g^r IarXmar h_mar IarX 

Zr[V`m| Am¡a à[H«$`mAm| Ho$ AZwgma H$s OmZr Mm[hE, [Og_|  

Omo[I_-AmYm[aV, gË`[Zðm, Am°Z~mo[Sª>J Am¡a [ZJamZr em[_b h¡>&

•	 [d[YH$ Ed§ gË`[Zðm Q>r_ H$mo VËH$mb [H$gr ^r MoVmdZr g§Ho$V H$s 

[anmoQ©> H$a| Omo AZw[MV ^wJVmZ `m ì`mdgm[`H$ g§~§Y H$m gwPmd Xo 

gH$Vm h¡>&

•	 [H$gr ^r ñdmñÏ`, gwajm, n`m©daU `m ajm g§~§Yr _m_bm|, `m [H$gr 

^r _mZdm[YH$mam| Ho$ C„§KZ `m O~aZ, XmgVm `m ~mb l_ go g§~§[YV 

_m_bm| H$s [anmoQ©> VËH$mb [d[YH$ Ed§ gË`[Zðm Q>r_ H$mo H$a|& BgHo$ 

[bE [µOå_oXma bmoJm| H$m grYo gm_Zm H$aHo$ IwX H$mo `m _mZdm[YH$mam| Ho$ 

C„§KZ Ho$ [eH$ma bmoJm| H$mo A[V[aº$ Omo[I_ _| Z S>mb|& gg_` Am¡a 

C[MV H$ma©dmB© gw[Z[üV H$aZo Ho$ [bE h_oem ABB [anmo[Qª>J à[H«$`mAm| 

H$m nmbZ H$a|&

•	 [H$gr [d[eï Amny[V©H$Vm© H$m Cn`moJ H$aZo Ho$ [bE Amn na X~md S>mbZo 

H$m à`mg [H$`m J`m h¡> `m [H$gr Amny[V©H$Vm© H$m M`Z `m à~§YZ H$aVo 

g_` ABB H$s à[H«$`mAm| go [dM[bV hmoZo H$m AZwamoY [H$`m J`m h¡>, 

Vmo [d[YH$ Ed§ gË`[Zðm Q>r_ H$mo VËH$mb [anmoQ©> H$a|& 

•	 CZ Amny[V©H$Vm©Am| Ho$ à[V gMoV ah|> Omo _yë` [ZYm©aU `m [dVaU na 

AdmñV[dH$ Xmdo H$aVo h¢> `m gwPmd XoVo h¢> [H$ do AnZo Ûmam àXmZ H$s 

OmZo dmbr dñVwAm| `m godmAm| Ho$ [bE gaH$mar _§Oyar (O¡go, gr_m 

ewëH$) H$mo ~m`nmg `m VoO H$a gH$Vo h¢>&

h_ Ho$db CZ Amny[V©H$Vm©Am| Ho$ gmW H$m_ H$aVo h¢> Omo gË`[Zðm, [ñWaVm Ed§  
_mZdm[YH$mam| Ho$ à[V h_mar à[V~ÕVm H$mo gmPm H$aVo h¢> Am¡a h_mao Amny[V©H$Vm© 
AmMma g§[hVm _| [ZYm©[aV Amdí`H$VmAm| H$mo nyam H$aZo Ho$ [bE gh_V hþ>E h¢>&

“What must be 
shared before 
starting work?”

•	 [H$gr ^r àH$ma Ho$ g§^m[dV AZwHy$b CnMma Ho$ [dMma _| Amny[V©H$Vm©Am| 

H$mo AmnH$mo (h_mao Cnhma, `mÌm Am¡a Am[VÏ` à[H«$`mAm| Ho$ VhV  

AZw_[V Ho$ ~mha) `m AmnHo$ [aíVoXmam| H$mo H$moB© ^r _yë` H$s noeH$e 

H$aZo H$s AZw_[V Z X|& [H$H$-~¡H$ ([H$gr Eogo ì`[º$ H$mo ^wJVmZ 

[OgZo Ad¡Y ê n go boZ-XoZ H$s gw[dYm Xr h¡>) Ad¡Y h¢> Am¡a h_mar 

Zr[V`m| H$m C„§KZ H$aVo h¢>& [H$H$~¡H$ Ho$ [H$gr ^r à`mg H$s gyMZm 

[d[YH$ Ed§ gË`[Zðm Q>r_ H$mo X|&

•	 gw[Z[üV H$a| [H$ Amn [OZ Amny[V©H$Vm©Am| H$m à~§YZ H$aVo h¢> `m 

AÝ`Wm OwµS>Vo h¢>, do gmBQ> Ho$ Xm¡ao, Am°[S>Q> `m AÝ` [ZarjUm| _|  

nhMmZr JB© H$[_`m| Ho$ g§~§Y _| Ëd[aV Am¡a à^mdr CnMmamË_H$ H$ma©dmB© 

H$aVo h¢>&

•	 gw[Z[üV H$a| [H$ Amny[V©H$Vm© Am¡a CZHo$ H$_©Mmar, Ro>Ho$Xma Am¡a  

AñWm`r H$_©Mmar O_rZr Vm¡a na _m_bm| `m [eH$m`Vm| Ho$ gmYZ Ho$ ê n 

_| ABB Ho$ [anmo[Qª>J M¡Zbm| go AdJV h¢>&
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—
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_wÔm H¡ go CR>mE§
h_mam ì`mnma Am¡a h_mar g\$bVm h_mar AmMma g§[hVm H$s B©_mZXmar Ho$ 

[gÕm§Vm| na AmYm[aV h¢>& AmnH$mo H$moS> Ho$ [H$gr ^r g§[X½Y `m g§^m[dV 

C„§KZ H$s gyMZm VËH$mb XoZr hmoJr Vm[H$ h_ Om§M H$a gH|$ Am¡a `[X 

Amdí`H$ hmo, Vmo H$_©Mm[a`m|, H§$nZr `m h_mar à[Vðm H$mo ZwH$gmZ nhþ§MmZo 

go nhbo g§^m[dV _wÔm| Ho$ g_mYmZ Ho$ [bE C[MV H$ma©dmB© H$a gH|$& h_mao 

nmg AnZo g^r [hVYmaH$m| H$s Amoa go EH$ gm_y[hH$ [Oå_oXmar h¡> Vm[H$ 

g§[hVm Ho$ g§^m[dV C„§KZm| H$m Ëd[aV Am¡a nyar Vah> go g_mYmZ `h> 

gw[Z[üV [H$`m Om gHo$&

h_ AmnH$mo AmMma g§[hVm `m H$mZyZ Ho$ g§^m[dV C„§KZ H$s [anmoQ©> ABB 

H$mo XoZo Ho$ [bE H$B© VarHo$ àXmZ H$aVo h¢>:

•	 AmnHo$ _¡ZoOa

•	 AmnHo$ _mZd g§gmYZ ì`mnm[aH$ gmPoXma

•	 [d[YH$ d gË`[Zðm Q>r_ H$m H$moB© ^r gXñ`

•	 The Chief Integrity Officer

	 -	 Affolternstrasse 44, 8050 Zurich Switzerland

•	 ABB Ho$ [anmo[Qª>J M¡Zb

-	 Amn AnZr [M§VmAm| H$mo Am°ZbmBZ `m \$moZ Ûmam [anmoQ©> H$a gH$Vo 

h¢> \$moZ; do~gmBQ> na H$B© Xoem| Ho$ [bE ñWmZr` \$moZ Z§~am| H$s 

gyMr Xr JB© h¡>&

•	 _w»` H$m`©H$mar A[YH$mar

•	 [ZXoeH$ _§S>b 

Amn C[MV A[YH$m[a`m| H$mo H$mZyZm| `m [d[Z`_m| Ho$ g§^m[dV C„§KZm| H$s 

[anmoQ©> H$aZo Ho$ [bE h_oem ñdV§Ì h¢>&  

`[X Amn Jw_Zm_ ahZm MwZVo h¢>, Vmo h_ Amngo n`m©á [ddaU Am¡a VÏ`mË_

H$ OmZH$mar àXmZ H$aZo H$s _m§J H$aVo h¢> Vm[H$ h_ AmnHo$ _m_bo na 

à^mdr T§>J go AmJo ~µT> gH|$&

à[VemoY Ho$ à[V ABB H$s à[V~ÕVm

ABB EH$ Eogr g§ñH¥$[V H$mo ~ZmE aIZo H$m à`mg H$aVm h¡> [Og_| H$_©Mmar 

Am¡a Ro>Ho$Xma à[VemoY `m AÝ` à[VHy$b n[aUm_m| Ho$ S>a Ho$ [~Zm AmMma 

g§[hVm `m H$mZyZ Ho$ g§^m[dV C„§KZm| Ho$ ~mao _| ZoH$Zr`Vr go _m_bm CR>mZo 

Ho$ [bE ñdV§Ì _hgyg H$aVo h¢>& à[VemoY Cg g§ñH¥$[V Am¡a bhOo H$mo H$_

Omoa H$aVm h¡> [OgH$m h_| nmbZ H$aZm Mm[hE& 

à[VemoY _| H$moB© ^r à[VHy$b amoOJma H$ma©dmB© em[_b h¡>, O¡go ~Im©ñVJr, 

[Zb§~Z `m nXmdZ[V; AmodaQ>mB_, nXmoÞ[V `m bm^ go BZH$ma H$aZm; 

amoOJma g§~§Yr [ZU©`m| _| g_mZ ê n go [dMma H$aZo _| Ag\$b hmoZm; H$m_ 

H$aZo H$s [ñW[V na ZH$mamË_H$ à^md; `m EH$ eÌwVmnyU© `m S>amZo dmbm 

H$m`© dmVmdaU ~ZmZm&

O~ H$moB© H$_©Mmar EH$ gË`[Zðm g§~§Yr _m_bm CR>mVm h¡> Vmo brS>g© Ho$ 

H$V©ì` H$_©Mmar AŠga gË`[Zðm g§~§Yr _m_bm| H$mo grYo AnZo à~§YH$m| Ho$ 

gm_Zo aIVo h¢>& h_mar AmMma g§[hVm Ho$ VhV C[MV XoI^mb Am¡a  

g§doXZerbVm Ho$ gmW Eogo _m_bm| H$mo g§^mbZm brS>a H$s à_wI [Oå_oXmar 

hmoVr h¡>& `[X H$moB© H$_©Mmar gË`[Zðm _m_bo Ho$ gmW AmnHo$ nmg AmVm h¡>, 

Vmo AmnH$s [Oå_oXmar h¡> [H$ Bgo C[MV ê n go XñVmdoO H$aZo Ho$ [bE, Amn 

H$_©Mmar H$s ~mVm| H$mo Ü`mZ go gwZ|, Am¡a AV§ _| _m_bo H$mo CR>mZo hoVw AmJo 

AmZo Ho$ [bE H$_©Mmar H$mo YÝ`dmX X|& AmnH$mo H$_©Mmar Ho$ _m_bo H$s 

gÀÀmmB© `m `mo½`Vm Ho$ ~mao _| H$moB© am` ì`º$ Zht H$aZr Mm[hE - ^bo hr 

Amn ì`[º$JV ê n go _mZVo hm| [H$ `h> _m_bm [ZamYma hmo gH$Vm h¡>& 

AmnH$mo H$_©Mmar H$mo ~VmZm Mm[hE [H$ ~VmE JE _m_bo na C[MV  

AZwdVu H$ma©dmB© Ho$ [bE Amn VËH$mb Cgo [d[YH$ d gË`[Zðm Q>r_ H$mo 

gy[MV H$a|Jo& 

à[VemoY Ho$ [déÕ h_mar à[V~ÕVm _| brS>g© H$s [deof ^y[_H$m hmoVr h¡> 

Am¡a O~ H$moB© _m_bm CR>m`m OmVm h¡> `m CÝh|> Om§M Ho$ ~mao _| nVm MbVm h¡> 

Vmo à[VemoY H$s YmaUm go ~MZo Ho$ [bE gmdYmZr ~aVZr Mm[hE& AmnH$mo 

AÝ` ABB brS>a `m H$_©Mm[a`m| H$mo àË`j `m AàË`j ê n go _m_bo H$s 

gyMZm XoZodmbo H$s nhMmZ H$mo COmJa Zht H$aZm Mm[hE& AmnH$mo H$^r ^r 

AnZo gh`mo[J`m| `m AnZr Q>r_ Ho$ gXñ`m| go Om§M Ho$ ~mao _| Zht nyN>Zm 

Mm[hE (Bg_| Eogo [df` ^r em[_b h¢> Omo gmjmËH$ma H$m [df` Wm), `m 

AÝ`Wm Bg Vah> H$m H$m`© Z H$a| Omo [H$gr ^r Vah> go Om§M _| hñVjon 

H$a gHo$& AmnH$mo Om§M à[H«$`mAm| `m Om§M go g§~§[YV [df`m| Ho$ ~mao _| 

AmH$[ñ_H$ MMm© go ^r ~MZm Mm[hE& ^bo hr Amn Cg [d[eï _wÔo `m ì`[º$ 

H$m C„oI Z H$a|, BZ MMm©Am| go H$_©Mm[a`m| Ho$ ~rM EH$ Iam~ CXmhaU 

ñWm[nV hmo gH$Vm h¡>, Bg ~mao _| CZH$s YmaUmAm| H$mo MmoQ> nhþ§Mm gH$Vm h¡> 

ABB gË`[Zðm g§~§Yr _m_bm| H$m [ZnQ>mZ H¡$go H$aVm h¡>, Am¡a g§doXZerb 

OmZH$mar H$m AZOmZo _| `m bmnadmhr go brH$ hmoZo H$m H$maU ~Z gH$Vm 

h¡> Omo H§$nZr H$mo Omo[I_ _| S>mbVm h¡>&

BZ _m_bm| _| AmnH$s ì`mdgm[`H$Vm Am¡a g§doXZerbVm gË`[Zðm H$s 

g§ñH¥$[V ~ZmZo _| grYo `moJXmZ XoVr h¡> Ohm§ g^r H$_©Mmar gË`[Zðm g§~§Yr 

_m_bm| H$mo CR>mZo _| ghO _hgyg H$aVo h¢>& 

O~ _m_bm CR>m`m OmVm h¡> Vmo Š`m hmoVm h¡>?

ABB àË`oH$ _m_bo H$mo J§^raVm go boVm h¡ Am¡a g^r Amamonm| H$mo C[MV 

JmonZr`Vm Ho$ gmW g§^mbVm h¡>& [d[YH$ Ed§ gË`[Zðm Q>r_ AmnHo$ _m_bo H$s 

nmdVr XoJr Am¡a BgH$s gmdYmZrnyd©H$ g_rjm H$aoJr Vm[H$ C[MV AZwdVu 

H$ma©dmB© VËH$mb H$s Om gHo$&

ABB [H$gr H$_©Mmar Ho$ [déÕ [H$E JE à[VemoY 
H$mo Z Vmo _m\$ H$aoJm Am¡a Z hr gh>Z H$aoJm Š`m|[H$ 
CÝh>m|Zo ZoH$Zr`Vr go g§̂ m[dV gË`[Zðm Ho$ _m_bo 
H$mo CR>m`m h¡> `m [H$gr Om§M _| gh`moJ [H$`m h¡>& 

AnamYr Ho$ [déÕ AZwemgZmË_H$ H$ma©dmB© [Og_| 
~Im©ñVJr ^r em[_b h¡>, H$s OmEJr& 

AmnHo$ _m_bo H$mo AmJo Ho$ _yë`m§H$Z Am¡a g_rjm Ho$ [bE EH$ ABB AÝdofH$ 

H$mo gm¢nm OmVm h¡>& AÝdofH$, H$_©Mm[a`m| Am¡a V¥Vr` njm| H$m gmjmËH$ma bo 

gH$Vm h¡> Omo Bg _m_bo Ho$ ~mao _| OmZH$ma hmo gH$Vo h¢> Am¡a _m_bo go 

g§~§[YV XñVmdoOm| H$s g_rjm H$a gH$Vm h¡>& ABB Ho$ g^r H$_©Mm[a`m| Am¡a 

Ro>Ho$Xmam| H$m `h> Xm[`Ëd h¡> [H$ do nyar Vah> go gh`moJ H$a| Am¡a gË`[Zðm 

Om§M Ho$ Xm¡amZ à[VemoY Ho$ [Ibm\$ h_mar à[V~ÕVm Ûmam g_[W©V nyar Am¡a 

gÀÀmr OmZH$mar àXmZ H$a|&

`[X Cn`wº$ hmo, Vmo H§$nZr Om§M Ho$ Xm¡amZ AV§[a_ gwYmamË_H$ H$ma©dmB© 

H$aoJr& EH$ ~ma Om§M nyar hmo OmZo na, Am¡a `[X _m_bo H$s nw[ï hmo OmZo na, 

_m_bo H$mo EH$ AmV§[aH$ AZwemgZmË_H$ g[_[V H$mo gy[MV [H$`m Om gH$Vm 

h¡ Omo `h> V` H$aoJr [H$ AmJo H$s gwYmamË_H$ `m AZwemgZmË_H$ H$ma©dmB© 

C[MV h¡> `m Zht& 

gwYmamË_H$ H$ma©dmB© Am¡a AZwemgZ

EH$ g§JR>ZmË_H$ g§ñH¥$[V Omo à[VemoY Ho$ S>a go _wº$ dmVmdaU _| _m_bm| 

H$s [anmo[Qª>J H$mo àmoËgm[hV H$aVr h¡>, dh> ABB H$s à[VñnYm©Ë_H$Vm H$m  

_hËdnyU© AJ§ h¡>& `h> g§^m[dV _wÔm| `m Aà^mdr à[H«$`mAm| Ho$ g_mYmZ Ho$ 

Adga H$mo gj_ ~ZmVm h¡> Am¡a Bggo nhbo [H$ do ~µS>r `m A[YH$ ì`mnH$ 

g_ñ`mE± ~Z OmE±, CÝh|> OëXr [Z`§[ÌV H$aVm h¡>& Eogo _m_bm| _| Ohm§  

_m_bm| H$s g_rjm _| à[H«$`m `m [Z`§ÌU gwYma Ho$ joÌm| H$s nhMmZ H$s JB© 

h¡>, nwZamd¥[Îm H$mo amoH$Zo Ho$ [bE Amdí`H$ Am¡a àUmbrJV gwYmamË_H$ 

H$ma©dmB`m| H$mo bmJy H$aZo H$s [Oå_oXmar g§~§[YV ì`dgm` H$mo gm¢nr OmEJr& 

AÝ` _m_bm| _|, [H$gr ì`[º$JV H$_©Mmar H$mo AZwem[gV H$aZm Cn`wº$ hmo 

gH$Vm h¡>, [Og_| ñWmZr` H$mZyZ Ho$ AYrZ amoOJma H$s godm-g_m[á 

em[_b hmo gH$Vr h¡>& AZwemgZ H$m ñVa ABB Ho$ CÎmaXm[`Ëd T>m§Mo Ûmam 

[ZYm©[aV H$B© H$maH$m| na [Z^©a H$aoJm, [OZ_| [ZåZ[b[IV em[_b h¢>, 

bo[H$Z BZ VH$ gr[_V Zht h¡>:

•	 em[_b H$_©Mmar H$m ñVa Am¡a d[aðVm

•	 Š`m H$_©Mmar Zo OmZ~yPH$a Eogm [H$`m

•	 Š`m H$_©Mmar Zo ABB Ho$ [bE H$moB© H$mZyZr `m [dÎmr` Omo[I_ n¡Xm 

[H$`m h¡>

•	 ABB H$s g§ñH¥$[V Am¡a à[Vðm, Am¡a ABB _| Xÿgam| Ho$ AZw^dm| na 

H$_©Mmar Ho$ AmMaU H$m g§^m[dV `m dmñV[dH$ à^md

•	 Š`m H$_©Mmar Zo Om§M _| nyam gh`moJ [H$`m Am¡a nyar Ed§ gÀÀmr OmZH$mar 

àXmZ H$s h¡> 

•	 Š`m H$_©Mmar Zo ~oB©_mZr go, YmoIo go `m ì`[º$JV bm^ Ho$ [bE H$m_ 

[H$`m h¡>

•	 Š`m H$_©Mmar H$s haH$V| Xmohamd `m àUmbrJV C„§KZ `m ì`dhma Ho$ 

n¡Q>Z© H$m à[V[Z[YËd H$aVr h¢>

ZoVmAm| H$mo CÀÀm ñVa na aIm OmVm h¡> Am¡a AJa do gË`[Zðm H$s Ano[jV 

g§ñH¥$[V H$mo ~ZmZo `m ~ZmE aIZo _| [d\$b ahVo h¢> Vmo CÝh|> Xÿgam| Ho$ 

H$XmMma Ho$ [bE [Oå_oXma R>ham`m Om gH$Vm h¡>&

[Oå_oXma AÝdofZ Q>r_ H$_©Mm[a`m| H$mo AÝ` gË`[Zðm à[ejU Adga Am¡a 

grIo JE nmR>m| H$mo CnbãY H$amZo Ho$ [bE AmV§[aH$ ê n go CÀÀm-ñVar` 

AÝdofZ [ZîH$fm] (ì`[º$JV OmZH$mar H$s nhMmZ [H$E [~Zm) H$mo gmam§[eV 

Am¡a g§ào[fV H$aVr h¡>& 
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—
“What  
do we do 
now?”

1   Š`yAma H$moS> H$mo ñH¡$Z H$a|& 
2   CÎma nmZo Ho$ [bE ABB AmMma g§[hVm Ho$ _mo~mBb Eon H$mo S>mCZbmoS> H$a|&

A[YH$ OmZH$mar nmE§
àmg§[JH$ Zr[V`m| Am¡a à[H«$`mAm| Ho$ ~mao _| A[YH$ OmZH$mar Ho$ [bE,  
ABB Governance portal na g§nH©$ H$a|&

—
ABB H$s AmMma g§[hVm Ho$ VhV AmnH$s [Oå_oXm[a`m§ 

ABB H$s VH$ZrH$, CËnmX Am¡a godmE§ Xþ[Z`m ^a Ho$ ì`dgm`m| Am¡a g_wXm`m| 

Ho$ [bE EH$ ~µS>m `moJXmZ XoVr h¢>& hmbm±[H$, `h> H$m\$s Zht h¡> [H$ h_ Š`m 

H$aVo h¢>, ~[ëH$ h_ Bgo H¡$go H$aVo h¢>, Omo h_| AnZo à[Vñn[Y©`m| go AbJ 

H$aVm h¡>, h_mao [hVYmaH$m| Ho$ ~rM h_mar [dœgZr`Vm Am¡a [dœmg H$mo  

_O~yV H$aVm h¡>, Am¡a EH$ CÚ_ Ho$ ê n _| h_mar [Za§Va d¥[Õ Am¡a g\$bVm 

gw[Z[üV H$aVm h¡>& h_ H¡$go H$m_ H$aVo h¢> BgH$m g~go _hËdnyU© VËd  

B©_mZXmar h¡>&

ABB Ho$ àË`oH$ H$_©Mmar go ABB H$s AmMma g§[hVm H$mo nµT>Zo Am¡a g_PZo 

H$s Anojm H$s OmVr h¡>, Am¡a Cgo Amdí`H$ ê n go Eogm H$aZm Mm[hE:

•	 OmZ| [H$ [H$gr gË`[Zðm g§~§Yr _m_bo H$s [anmoQ©> H¡$go Am¡a H$hm§ H$s 

OmZr Mm[hE

•	 g§[hVm Ho$ g^r g§[X½Y C„§KZm| H$s Vwa§V [anmoQ©> H$a|

•	 gË`[Zðm Om§M _| ^mJ boZo `m gË`[Zðm _m_bo H$mo ZoH$Zr`Vr go CR>mZo 

Ho$ [bE H$^r ^r [H$gr Ho$ [déÕ à[VH$ma Z H$a|

•	 gË`[Zðm Om§M _| ^mJ boZo Ho$ [bE H$ho> OmZo na B©_mZXma Am¡a nyar 

Vah> go gh`moJr ~Z|

•	 gË`[Zðm à[ejU Ho$ gmW g_`~Õ VarHo$ go OwµS|>

•	 CZHo$ g§JR>Z _| _m¡OyX Omo[I_m| H$mo g_P| Am¡a OmJê H$ ah|>

AmMma g§[hVm Ho$ VhV ZoVmAm| H$s [Oå_oXm[a`m§

•	 gË`[Zðm na [Z[_©V g§ñH¥$[V H$s ñWmnZm H$a| Am¡a Bgo Ü`mZ _| aIVo 

hþE ZoV¥Ëd H$a|&

•	 gË`[Zðm [ZarjU àXmZ H$a| Am¡a AnZo ì`dgm` Ho$ à~§YZ _| bJo ah|>&

•	 [d[eï AI§S>Vm Am¡a AZwnmbZ Omo[I_m| H$mo OmZ|, AZw_mZ bJmE§ Am¡a 

[ZJamZr H$a| Omo AmnHo$ ì`dgm` `m H$m`© H$m gm_Zm H$aVo h¢> Am¡a `h> 

gw[Z[üV H$aVo h¢> [H$ Amn CZ Omo[I_m| H$mo H$_ H$aZo Ho$ [bE C[MV 

H$ma©dmB© H$a|&

•	 AnZo g§JR>Z _| Eogm _mhm¡b Am¡a g§ñH¥$[V ~ZmE§ Omo [d[dYVm, g_mdoe 

Am¡a gË`[Zðm H$mo àmoËgm[hV, ~µT>mdm Am¡a nwañH¥$V H$ao&

•	 gw[Z[üV H$a| [H$ AmnHo$ g§JR>Z Ho$ H$_©Mmar `h> g_PVo h¢> [H$ 

gË`[Zðm g§~§Yr [M§VmAm| H$s VËH$mb [anmoQ©> H$aZm Š`m| _hËdnyU© Am¡a 

bm^Xm`H$ h¡> Am¡a dh> ^r do à[VemoY Ho$ S>a Ho$ [~Zm Eogm H$aZo _| 

ghO _hgyg H$aVo h¢>&

•	 gw[Z[üV H$a| [H$ AmnHo$ H$_©Mmar AmnHo$ ì`dgm` Ho$ g§MmbZ H$m  

gm_Zm H$aZo dmbr gË`[Zðm Am¡a AZwnmbZ Omo[I_m| Ho$ à[V gVH©$ h¢> 

Am¡a R>rH$ go à[e[jV h¢>&

•	 gË`[Zðm Ho$ [bE EH$ X¥í`_mZ, Odm~Xoh> Am¡a gwg§JV amob _m°S>b ~Z| 

Vm[H$ AmnHo$ H$_©Mm[a`m| H$mo nVm Mbo [H$ Amn CZHo$ Z¡[VH$ ì`mnma 

AmMaU H$m g_W©Z H$a|Jo O~ `h> _m`Zo aIVm h¡>& 

•	 gË`[Zðm Ho$ _m_bm| na AnZr Q>r_ Ho$ gmW [Z`[_V ê n go g§dmX H$a| 

Vm[H$ do AmnHo$ gmW gË`[Zðm Am¡a Z¡[VH$Vm Ho$ _wÔm| na MMm© H$aZo _| 

ghO _hgyg H$a|&

•	 Ho$db CZ H$_©Mm[a`m| H$mo [H$amE na b| Am¡a ~µT>mdm X| Omo CÀÀm ñVa H$s 

gË`[Zðm Am¡a Z¡[VH$ ì`dhma H$mo àX[e©V H$aVo h¢>&

•	 [H$gr H$_©Mmar Ûmam grYo AmnHo$ gmW CR>mB© Om gH$Zo dmbr gË`[Zðm 

g§~§Yr _m_bo H$mo à~§[YV H$aZo H$m VarH$m OmZ|&

ABB _| AmnH$s [Oå_oXm[a`m| H$mo [Z^mZo _| AmnH$s ghm`Vm H$aZo Ho$ [bE 

AmnH$s H$mZyZr Am¡a gË`[Zðm Q>r_ AmnHo$ gmW IµS>r h¡>&

AmMma g§[hVm ABB H$s AmMma g§[hVm Ho$ VhV AmnH$s [Oå_oXm[a`m§

h_ H¡$go H$m_ H$aVo h¢> BgH$m g~go _hËdnyU©  
VËd B©_mZXmar h¡>&

AmMma g§[hVm g^r ABB H$_©Mm[a`m| Ho$ [bE Z¡[VH$ ì`mdgm[`H$ AmMaU 

H$m CÀÀm _mZH$ bmJy H$aVr h¡>& h_ AnZr ñd`§ H$s gË`[Zðm Ho$ [bE 

ì`[º$JV ê n go Odm~Xoh> h¢> Am¡a h_| H$^r ^r ABB Ho$ Z¡[VH$ _mZH$m| go 

g_Pm¡Vm Zht H$aZm Mm[hE& AmMma g§[hVm Ho$ VhV ABB Ho$ ZoVmAm| H$s 

[deof [Oå_oXm[a`m§ Am¡a Xm[`Ëd hmoVo h¢> Am¡a BÝh|> Xÿgam| H$mo Zht gm¢nm  

Om gH$Vm h¡>& [ZåZ[b[IV gyMr ABB _| ZoVmAm| H$s Hw$N> g~go _hËdnyU© 

[Oå_oXm[a`m| H$s nhMmZ H$aVr h¡> Am¡a CÝh|> ñnï H$aVr h¡>&
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