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Purpose-driven, profit-focused resilient performance

Writing the future with energy efficiency, automation, robotics & digitalization
Sanjeev Sharma, CEO & MD, ABB India Ltd. A DD
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Important notices

This presentation includes forward-looking information and statements including statements concerning the outlook for our businesses. These statements are
based on current expectations, estimates and projections about the factors that may affect our future performance, including global economic conditions, and
the economic conditions of the regions and industries that are major markets for ABB India Ltd. These expectations, estimates and projections are generally
identifiable by statements containing words such as “expects,” “believes,” “estimates,” “targets,” “plans,” “outlook,” “on track,” “framework” or similar
expressions.

There are numerous risks and uncertainties, many of which are beyond our control, that could cause our actual results to differ materially from the forward-

looking information and statements made in this presentation and which could affect our ability to achieve any or all of our stated targets. The important
factors that could cause such differences include, among others:

— COVID-19 crisis associated disruption risks

— business risks associated with the volatile global economic environment and political conditions
— costs associated with compliance activities

— market acceptance of new products and services

— changes in governmental regulations and currency exchange rates, and

— such other factors as may be discussed from time to time in ABB India Ltd’s filings with the Securities and Exchange Board of India (SEBI), including its
Annual Report.

Although ABB India Ltd believes that its expectations reflected in any such forward-looking statement are based upon reasonable assumptions, it can give no
assurance that those expectations will be achieved.
Further, Information shared herein inter-alia contains some key financials pertaining to ABB India. ABB India being a listed entity is obliged by law not to

share the said information to any one (other than those who are involved in the process and who are bound by Insider Trading Regulation) unless and until
the financials are considered and approved by ABB India Board and thereafter announced to stock exchanges as per the listing obligations entrusted upon
ABB India. Therefore, privy to this presentation should kindly ensure strict confidentiality of the information shared and discussed herein.
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First virtual AGM in 70 years

We embrace the “new normal”
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Navigating through COVID-19

Focus areas in current scenario

Prioritizing Health and Safety

| | | ‘ ‘ Sustaining Business Continuity

|| S Efficient Cash and Cost management
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“New normal” is live in action

Business continuity for customers
Social distancing & other COVID-19 with rapid solutions for COVID-19 Remote action technology to
safety protocol across ABB operations wards and refineries support utilities & railways/locos

gmergency First Aid\
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Superior shareholder value and distributing it consistently

EPS (INR)
17.8
14.2
10.6 12.0
FY15 FY16 FY17 FY18 FY19
240% 240%
220%
200%
185%
INR 3.70 INR 4.00 INR 4.40 INR 4.80
FY15 FY16 FY17 FY18 FY19

] Note: FY15 and FY16 EPS includes discontinued business; FY17, FY18 and FY19 EPS is for continuing business A\ Ik R
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Strong foundation of growth

INR Crores
Orders Revenues
7,315
6,729 6,970 6 004 6,690
5,784 ’
4,890 5,097 4,808 5,123
+4% * 9%
cvis CY16 cvi7 cvis CY19 Cy15 Cyie Cy1r Cyis Cv19
PBT* & PBT %* PAT & PAT %
INR Crores 8.4 % to revenue INR Crores % to revenue
6.4 & 5.9
4.7
4.0 3.8
+39%*
306 190 300 225 254
CY15 CY1o CY17 CY18 CY19 cYi5 CY16 CY17 CY18 CY19
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Service and Export portfolio

Resilient growth by expanding into global markets
and leveraging strong installed base

Service

Smart factory, remote monitoring, frame agreements
and life-cycle management have led to increased
service revenue

Exports
Step up for RA and MO exports and success in the
Indian subcontinent, Middle East and Africa

Slide 11

A | N |

%
- 3
L L ,
il 122 il "ot 15 i
!
|



2019 Transformation projects delivered =

Power Grids de-merger completed

Sale of solar inverter business done

ABB Organization re-energized
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The ABB Way
The glue that connects the Group

The way we operate

— Common ABB purpose, brand, values

— Standardized policies, processes and systems, including:
» portfolio management
» performance management
* risk management

 internal control & compliance

— Decentralized business model - full Division accountability

Accountability, transparency, speed
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We push the
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ABB is a partner in nation-building projects
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60% of oil and gas

produced in India monitored
by ABB systems

More than 90% of cement

companies have an ABB system
in operation

Close to 1 million fiters a day of
milk production at Asia’s largest
dairy plant on ABB systems
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More than 8,000 connected

robots across 40 countries
remotely monitored

>300 electric locomotives of

Indian Railways run on ABB’s
traction converters

65% of cars

manufactured in India are
painted by ABB Robots

"'2,000 connected smart
motion devices in Indian industry

>100,000 light points

connected to 11,000 smart
devices in India’s largest airport

10 out of 13

operational metros
deploy ABB technology



Industry-first products and solutions launched

LV switchgear
condition
monitoring for
increased uptime

IE4 motors and
Emax2 circuit-
breakers for energy
efficiency & reliability

IRB 390
FlexPacker™ for
accuracy in high
speed & variation
sorting

Slide 18

Intelligent engine performance software to evaluate
optimization potential

Tekomar XPERT delivers unique insights
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Engine Health Optimization Potential Savings Potential




Smart Cities run on ABB solutions for power distribution

Modernizing power distribution infrastructure in ancient Latest power distribution technology for smart city
city of Ujjain Ranchi - the heart of modern Jharkhand

=
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High impact partner in nation’s aspirational projects

Access to water for agriculture and better livelihoods in Supporting unique space programs like ‘Chandrayaan-2’

Kaleshwaram
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India’s hospitality and F&B sector runs on ABB solutions

Energy optimization and reliability in leading hospitality chains Hygienic and hands-free handling of food packages

ABS

Slide 21 ABB



India’s transportation sector technology partner

Traction solutions for Indian Railways made in India Modular power distribution equipment for metros

Slide 22 ABB



Customer engagements with digital propositions in 2018-19

150 , 05 ~1000, 35

Innovation Big bang events at Customer Proof of concepts/
workshops Ability Innovation Center interactions Orders
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ABB’s domain knowledge with ABB Ability™ for superior customer value

Miniature to digital circuit- ~2000 connected motors Dodge CST to ladle tracking .
breakers and drives software for steel makers Connected robot services

G

0

0
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Wereduce We value
GREENHOUSE GAS PEOPLE
EMISSIONS
[ : We preserve Wedo things
Production, RESOURCES RIGHT & TRANSPARENTLY

operations
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16 projects across the country
touching over 100,000 lives with 10
Sustainable Development Goals (SDGs)
directly addressed

- Access to healthcare in remote areas with Mobile Health Units

- Special projects and evening programs for children in
Nelamangala to enhance education & skill development

- Stimulation, exploration and hydrotherapy for the
differently-abled

- Scholarships and skill development program for girl students

Achieving 100% compliance on CSR spend

consistently over the last 4 years

Slide 28




Combining economic success with environmental stewardship & social progress

Safety - 98.1% QQ Health & wellbeing - 88.4% 000 Society-1Lakh
of hazards resolved @\ /w employees participated in Global Health E@] lives impacted through 16
Don’t look the other way Challenge. Employee Engagement Program community projects in 2019

was also launched in the year

A Waste - ~90% orJ Green power - 26% () Water - 8.4% Suppliers - 25
m of all wastes generated cf_"] of total energy is sourced O reduction in consumption in-depth supplier sustainability

were recycled in 2019 form green power in 2019 since the last year assessments in 2019

Slide 29 ABB
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Physical to Digital Customer Engagement

Adapting to the New Normal

Customer Connect Program (CCP)

Digital Engagement

Ludhiana

. ® — ——— Railways
Jaipur

./ Dhaka
Kath
Udaipur athmandu
o

Chittagong
o
Ahmedabad /
[ )
o @ Indore e o
® Kolkata
Vadod Raipur
adodara Jamshedpur
[}
(]
Pune Hyderabad
¢ Chennai
(]
Kochi d Coimbatore

. Completed CCPs

22+ Customer Connect Events
Over 25k+ Customers Connected
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Is your voltage selection criteria for motors and drive system the most optimal?

€ =0 Resource List =0
AL HR HD e i

ABB Technology Insights Webinar Series

Submit your questions here e

Do you have any questions for
e

o
Please submit them in this Q&A
box.

Many jn(eref:ting «questions have
r.

c s0
Feel free to submit yours in this
Q&A box.

= 18y o o0 00 00

Is your voltage selection criteria for motors and drive system the most optimal?
Certificate of Completion =) i 7 S
The flexibility you require. The reliability you expect.
Abhljeet Somni / Rahul Gosair

How u
of t inar?
ABB .
Media Player -0 2 and
> 000277138 4)

A
. m ¥ . Q& L How ey syt

4 Pilot Webinars driven at Country Level

200+ Business led Webinars connecting 15k+ Customers

Ab Wb HR
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Continuous engagement with stakeholders
Policymakers, thinktanks, industry associations, educational institutes — global and local

India Economic Summ | . 8 @
New Delhi, 3-4 October 2019 & i p L e

Met Peter Voser, Chairman of the Board & CEO of ABB
at World Economic Forum

e wome
oo et ot noxse aeme (B
g e SRR e

R R iR o S ¢

Discussed our plan of Railway electrification & the huge
investment opportunity it presents. Also, spoke about a
range of emerging sectors in India like e-mobility,
automation & renewable energy. #wef20

-

s @

Nobe; Prizes,,
India 20,5712

ABB AB,B ln‘dia‘

Congratulations to @fluturads @ecolibriume &
@numocity

for winning the honorable @Synerleap memberships at
#ABB India startup pitching fest Dragons’ Den in
Bengaluru. Let's write the digital future, together.
#ABBStartUpCollaboration

Ground Breaking Ceremony
for Development of Smart Campus at lIT Roorke~
in partnership' _ h ABB




Diversity Matters
50% increase in diversity over last 2.5 years

AVATAR Award for 100 Leadership Development SheMaker Evangelist
best places for women Program for high potential Award by
to work women - RISE PeopIeConnect
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Media spotlight for ABB’s achievements
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‘ABB helped firms become agile’
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Albased sohuticns are
the strategy

“You must nurture
talent over a period of
time, it’s not instant
coffee”

Oanh.-n-m

As technology becomes pervasive and Impacts more and more areas
of our lives, many inéustries have undergone a complete overhaul.
The over 130-year-old ABB is a perfect example of this evolution.

e manufacturing heavy
at the helm of cutting edge
ntelligence (A1), and

Suiltdoha21imesgroup.com

') ange anxiety is what many of
2 have when coasidering

Ihr\mun'ln)r
fobta, prossdent of tho
“cirifcation businassof ABB, e
s20-villlon Swiss automation &
electrification company
He say

E-cars will power
homes,

offices

purp
other than mobility He believes it's
onty amatter of time before it hap-
pen.“IF% diMicult o inagine,that

much s acity and tho
Workd dossarsTnd & way to use
he says.

THE GURU

pical car doesn’t move 40
ar mare of thy you Jook at
2 city like Paris, Mehta says, most
never leave the metropolitan
arva. And that is probably no dif-
ferwntin Bengalurs, S youcan
h..m)‘-nlllwlum(nqu i
wheniyou
2 different vale propositicn than
Just moving from point A to point
B, he says.
As for the amount of pow
an electric car. [
charge the car,

vou need almost

twice the power that a ressdential
ouse consumos
The system will be partscularly

i diesl penerators.

Joined ABS i the US in 1968, is
now

business, and member of the group
excutive committos of ABS. Based
in Switzertand

Auto companics in big
parts of the worid are

moving to electro 3

simpicity of the car, its cost

w the man]
Tachures for this. Mehta says AB)
has done the modelling with th
manufact d they havd
found that bateries last much}
Tomger than they 1

The system will also requird

will quire multiple ]

will pay ta
et pooes g say, there are 50

will e car
you access not only o charge the
batteries, but also discharge the
batteries for purposes other than
mobility “Wo are working with au.
tomotive manufacturers to got
5 Sk

Phex, there nevds 10 be 4 mechs,
nism tofigure out which apartmend
is using which car's power: Th
same would be npeeded i an offic
15 using pomer from lots o car

THE TIMES OF INDIA [
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ABB India
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Interrupting the unconscious

‘We’ll Push for Localisation to Reduce Dependence on Dollar’

how o design

inclusion strategy.

r
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A dash of truth, a dollop of creativity: A Nobel
laureate’s recipe for promoting science

pryestta G : e

Niti Ayog, ABB organise workshop on Al
for MSMEs

¥ PTI | March 26, 2019 | Updated 18:32 1T

Bengaluru, Mar 26 (PTI) Niti Aayog and ABB India Tuesday
organised a workshop to discuss regulatory and financial
concerns relating to adoption of Artificial Intelligence and
automation technology by MSMES. The workshop on
manufacturing in the age of Artificial Intelligence was held here
swhere industry and policymakers discussed various aspects of
Aland automation adoption. “At ABB Ability Innovation
Center we have brought all stakeholders of MSME value chain
to identify the roadblocks they face in growth, be it in busi
models, financing or skilled labour, and together find ways in
which we can address the same using tools ranging from policy
to technology. "As India gets recognized as a global hub for AT
technologies and Industry 4.0 reshapes global manufacturing
in the coming decades, we look at companies like ABB with a
legacy of global technology leadership to lead this revolution by
enabling our vibrant MSME base," sa
Adviser, Niti Aayog. The workshop deliberated upon exploring
innovative business and economic models to accelerate

Mibezn Armban

0, small and medium enterprises
costs. Last year, Niti Aayog and

intent to support the

fake in India’ vision through
hnologies that incorporate the

Business Today

KSENIA KONDRATIEVA
ity

ABB India will ain from ts parent
company's new business strategy
focusing arocnd automation and
digitisation as it s in ine with n-
dia's growth areas, according to.a

suaged these concerns by saying an

thatitisbusiness as usual.” Ll
According to him, the com &

pany's shift o a new business

structure with focus on busi-

nesses around digitsation and

automation has worked well for

As partof the restructuring,the
Swiss major had announced a
global deal with Hitachi for
seling its power grid division. In-
dun investors have been con-
cemed about the deal valuation s
well as potential_oppartunity
osses considering that the power

1ol

op

AB is expected to announce
strategy updates along with 4 e
and 2018 yearresultsin theend ol gojeey sharma, M0, AB8 ndia
February. The closure of Stbillion
deal with Hitachi Is expected by
the frst hall of 2020 with ABB ini-

clectrifications of  buildings,
M(mw\ as well as solutions for

ABB’s global business rejig will benefit -~ =

pointed out, as it comes,
when India iself is unde
huge transformation in
ergy, transportation an
structure space driven by
tion, electrification and

cleaner energy
“We believe that man;
inour focusarea are well
and new emerging secto
celerating with a strong
for ABB portiolio,” Shar
Businesstine. “This ret
rowth in our Industrial
Prod

centinthe indus-

tially nsport
equity of the business. il atomation (card out of
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Robotics and Motion ¢
base orders in st few
and solid intake of digit:
from industrial custom
adde

ABR's electrification, i
automation and robotics

Deputy CM Delhi @msisodia & Sanjeev Arora,
President, Motion Business, ABB India inaugurated
@akshayapatra's 51st #middaymeals kitchen. ABB is
privileged to partner with #akshayapatra in its mission
to achieve zero hunger & access to education for
underprivileged children. #CSR
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ABB remains bullish to furﬂ\er Gu)arat's lndustrlal
raise its

ABB, 35 3 parter

1o Gujarat’s growing

industries, Is writing the

future o'tcdl ology and

infrastructure though

supplied the solutions
comprising compact
substations, ring main
units and switchgear

ol gty nabied
solutions reduce carbon
and engineering footprint
to help accelerate
sustainable growth
without compromising on
performance parameters
for the rapidly growing
cities and industries,

A glodal industria!

Gujarat tops in the
country In total
investment proposed
under Industrial

n
(IEM).ABB is further
fueling Gujarat's gromth
through its differentioted technology company,
range of offerings of ABB recognizes the
digitally enabled medum tachnoiagies, 35% of the Importance of promating

voltage power for the city of STEM education in India
Industrial Anmedabad passes and has
switchgear  tvough ABB medium SupportedGujarat’s
panels, motors, and yoltage smart power Tty —an nkiatve
drives for some of gistribution equipment. bY the Government of
Gujarat’s key Projects.  With technology that Gujarat realizing the

The State Budget anables modern Importance of creating 8
announced 19€ yrbanization, ABB has SCIEntific temper in the
extension of the Smart significantly contributed COMMunity. The
Cities Mission in GuRIat, to the upcoming smart <Ompany has supolied 3
with an akiocation of Rs. ey of Dholera througn Sets of  Intelligent
100 crore for five lecuication panels o industrial  robotsto
municipalites, posioning - byliding: nd showcase manufacturing
Gujarat to emerge 25 2 nstrumentation panels line for factory of the
frontrunner In SMart ror  water supply future for the Robotics
Cities and thereby, smatt network. It has siso Labin the Science City.

ABB India

Photo: Mint)

ABB wins ¥270-crore order for train
technologies from Indian Railways

g BN Core industries in India are looking RO 1488 Indi tpv‘o ik sh; perspective on the macros and micros of thy
[ S . s ABE India provides his perspective on the n e
widening to go digital, and ABB is helping economy and ABB operations. Read the full conversation with @et_cfo here.
centre them get there bddy.me/2unYzFG
:""_ -
#—-5:___ <3 “The resilience and breadth of ABB's
_-_g: e portfolio will ensure that pockets of
SiEnge =8 opportunities are converted to business
e There are certain trends which will
BE S
s Dt underline outiook for all these three
o Bt sectors — sustainability and energy
S e efficiency, digitalisation, smart quotient -
s S & productivity/ asset management and s INN. VATION
i e macros with a play of reforms.” p ‘: - SUMMIT 2019
e CFO, ARk ok g ETCPO, o Febmry 8 2020, CNBC-TVI8
WIRE




We push the
boundaries of
technology to drive’
* performance to “
"he ‘
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