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Harvey Norman

Implementation
Prior to installation, a network diagram is provided 
by Stanilite that details the installation location of 
each router which is programmed with an IP address 
provided by Harvey Norman. This unique address 
facilitates remote network visibility and central 
monitoring via our InSight® program. 

ABB service teams met and provided guidance on 
the correct installation process with the contracted 
electricians. Our service team commissioned each 
site via a dedicated PC located at Harvey Norman’s 
main administration centre located in Sydney. 

Stanilite now monitor’s all sites simultaneously 
using Nexus InSight a desktop program. We have 
estimated that this type of remote monitoring 
across the 220 stores would save Harvey Norman in 
excess of 1,320 labour hours annually of manual 
testing and the associated impact on their stores.

Ongoing support
Stanilite is working closely with the service 
contractor, ensuring his team is comprehensively 
trained in all aspects of the Nexus RF system. With 
regular training workshops held around the country 
and direct contact with our service technicians, we 
are guaranteeing that the end user is getting that 
the system performs as expected which continues 
to deliver a significant economic benefit.

Background
The Harvey Norman franchise network consists of 
more than 220 stores nationwide. Stanilite has been 
helping Harvey Norman deliver against its compliance 
obligations by working with various shop fitters 
deploying Nexus RF into the network of stores.

Objective
Harvey Norman’s principle objective is to be able to 
monitor the status and test each stores emergency 
lighting system from a central location via their own 
internal computer network.
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ABB Australia Pty Limited
For enquiries
Phone: 1800 60 20 20
E-mail: AU-EP-Sales@abb.com

www.abbaustralia.com.au

Note: We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With regard 
to purchase orders, the agreed particulars 
shall prevail. ABB does not accept any 
responsibility whatsoever for potential 
errors or possible lack of information in this 
document.

We reserve all rights in this document and in 
the subject matter and illustrations contained 
therein. Any reproduction, disclosure to third 
parties or utilisation of its contents – in 
whole or in parts – is forbidden without 
prior written consent of ABB.
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