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Westerville, Ohio
Facility Overview

What we do in Westerville
Westerville serves as ABB’s U.S. Center of Excellence 
for Quality Control Systems and provide sales and 
technical support as well as project execution, on- 
going support and service, and parts distribution  
to manufacturing facilities that use ABB automation 
and control systems. This includes, 24/7 remote  
monitoring of their facilities and customer service. 
From Westerville, we can detect and diagnose  
maintenance and operational challenges, craft  
solutions, and walk our customers through  
implementations that can boost plant efficiency,  
improve up-time, and resolve maintenance issues.

Who we serve
In Westerville, we support manufacturing and 
processing facilities in a variety of industries, 
including Pulp & Paper, Cement, Metals, and Mining. 

ABB in the U.S.
ABB is a pioneering technology leader that works 
closely with utility, industry, transportation and  
infrastructure customers to write the future of  
industrial digitalization, increasing productivity  
and boosting efficiency.

Contact info

Facility James T. Fisher

james.t.fisher@us.abb.com | +1 614-818-6528 

Government 
relations Asaf Nagler 

asaf.nagler@us.abb.com | +1 202 638 1256

Sales James T. Fisher

james.t.fisher@us.abb.com | +1 614-818-6528

Media Melissa London

  melissa.london@us.abb.com | +1 919 829 4431

Website
go.insideplus.abb.com/divisions/ 

industrial-automation

Offering
Process Automation 
Systems

Location
579 Executive 
Campus Dr 
Westerville, OH
43082

> $14b invested
since 2010

9 Major 
R&D centers

24,000
ABB employees

~ 60 manufacturing 
or assembly sites

Number of 
employees
160

Operational 
since
1970s
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We reserve the right to make technical 
changes or modify the contents of this doc-
ument without prior notice. With regard to 
purchase orders, the agreed particulars 
shall prevail. ABB Inc. does not accept any 
 responsibility whatsoever for potential er-
rors or possible lack of information in this 
document.

We reserve all rights in this document and in 
the subject matter and illustrations con-
tained therein. Any reproduction, disclosure 
to third parties or utilization of its contents 
– in whole or in parts – is forbidden without 
prior written consent of ABB Inc. 
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