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A B B A B I LIT Y ™ CO N N E C TE D S E RV I CE S C A S E S TU DY O LO FSFO R S

ABB Ability Connected Services helps Olofsfors’ 
transition from single robot maintenance to  
advanced robot fleet supervision, unlocking  
significant improvements in performance, avail-
ability and equipment lifetime.

Its headquarters and sole factory are located in 
the city of Nordmaling, some 600 kilometers 
North of Stockholm. Here a fleet of over 30 ABB 
robots are involved in material handling and arc 
welding.  

ABB has a long and successful relationship with 
Olofsfors which has steadily grown since the 
company purchased its first ABB robot, an  
IRB 2400, some 15 years ago. In 2016 Olofsfors 
contracted ABB’s service team for a lifecycle 
analysis to uncover the robot fleet’s service 
needs. Robot service had earlier been handled 
internally or via non-ABB vendors. The study 

—
ABB Ability™ Connected Services 
enables Olofsfors to forge the 
Factory of the Future in steel  

found four arc welding IRB 1400 robots in the 
obsolete life cycle phase, which means that neither 
this robot model nor spare parts are being manu-
factured. Following ABB’s performance improve-
ment advice, Olofsfors placed a replacement order 
for four brand new IRB 1600ID robots and 
positioners. 

Impressed by the results of the robot lifecycle 
analysis, ABB’s service recommendations and 
thorough service protocols, Olofsfors awarded 
ABB a three year service agreement for improved 
performance, availability and extended robot 
fleet lifetime. The contract covers preventive main-
tenance, six hour guaranteed onsite response 
time, Life Cycle Management and ABB Ability 
Connected Services.    
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01 Understanding what 
ABB Ability™ could do  
for them, convinced 
Olofsfors to connect  
all their robots to ABB 
Ability Connected 
Services.

“We set up a meeting between Olofsfors and one 
of our largest automotive Tier 1 customers that 
had connected their robot fleet to ABB Ability 
Connected Services and asked them to share 
their experiences. Listening to the perceived 
benefits from another ABB customer helped 
Olofsfors quickly see the value of ABB Ability 
Connected Services in optimizing the performance 
of their own robot systems,” says Anders Lundkvist, 
a Regional Sales Manager, Sweden, ABB.

New technologies key to success 
“Understanding what ABB Ability could do for us, 
convinced us to connect all our robots with four 
of the five services in the ABB Ability Connected 
Services suite: Condition Monitoring and Diagnostics, 
Backup Management, Fleet Assessment, and Asset 
Optimization. We plan to mirror the MyRobot dash- 
board on screens in the factory to always be able 
to get a quick status overview. We also know we can 
depend on ABB to keep an extra eye on our robots 
remotely, should anything unexpected occur,” 
says Leif Ake Holmlund, Maintenance Manager, 
Olofsfors, Nordmaling, Sweden.
 
ABB began connecting its robots to advanced  
services in 2007, and today some 7,000 ABB robots 
are connected to the ABB Ability Connected Services 
platform, at more than 750 customer sites, in  
40 countries, with more than 40,000 robots 
delivered with embedded connectivity. Every new 
ABB robot can be connected to the Internet of 
Things to unlock leading digital technologies for 
greater performance and reliability. 

“Since Olofsfors was ready to get closer to the 
digital factory and had started to use the myABB 
business portal, we set up a myABB training 
session with a group of users from Olofsfors on 
how to download documentation, check the 
availability and price of spare parts, and how to 
purchase spare parts online,” continues Anders.

myABB business portal is a digital tool, available 
24/7 for all ABB customers, providing value in 
optimizing lifecycle management, improving 
asset performance and boosting operational 
efficiency. 

From 'break and fix' to advanced supervision 
“The service agreement with ABB is a perfect 
match for us, while we need to move from 
traditional “break and fix” maintenance on 
individual robots towards advanced supervision 
of our fleet of over 30 robots. This makes sense 
with an increasing number of robots and makes it 
much easier to plan our service needs. The built-in 
connectivity of ABB’s robots and the benefits of 
connecting them to the ABB Ability Connected 

Services platform are key enablers of this 
transition. Moving forward, we will continue to 
connect future ABB robots and register all other 
ABB products via myABB,” says Leif Ake in closing.

With one of Northern Sweden’s largest robot 
fleets, Olofsfors needs a strong robot service 
organization to support its growth today and in 
the future. Looking beyond 2017, ABB will, together 
with a local partner, upgrade one cell with both 
new robots and Programmable Logic Controllers 
(PLCs). As the Olofsfors plant gets more digital, 
ABB becomes a reliable partner always with the 
latest technology.

About Olofsfors
Olofsfors AB is a leading international export 
company which develops and produces tracks for 
forestry machines and cutting edges and wear 
bars for construction machines. Founded in 1762, 
the company is one of Sweden’s oldest. 
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02 Olofsfors plans to 
mirror the MyRobot 
dashboard on screens 
in the factory to provide 
a quick status overview.
—
03 Founded in 1762, 
Olofsfors AB is a  
successful Swedish 
developer and manu- 
facturer of boron steel 
products for forestry 
and construction 
industries.
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ABB AB Robotics
Hydrovägen 10
SE-721 36 Västerås, Sweden
Phone: +46 21 325000

ABB Engineering (Shanghai) Ltd.
Robotics
No. 4528, Kangxin Highway,
Pudong New District,
Shanghai, 201319, China
+86 21 6105 6666

ABB Inc.
1250 Brown Road
Auburn Hills, MI 48326 USA
Phone: +1 248 391 9000
 
www.abb.com/robotics

© Copyright 2017 ABB. All rights reserved. 
Specifications subject to change without notice.

Additional information
We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With  
regard to purchase orders, the agreed 
particulars shall prevail. ABB AG does 
not accept any responsibility whatso-
ever for potential errors or possible lack 
of information in this document.

We reserve all rights in this document 
and in the subject matter and illustra-
tions contained therein. Any reproduc-
tion, disclosure to third parties or  
utilization of its contents – in whole or  
in parts – is forbidden without prior 
written consent of ABB AG.
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