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INSTR UCTIO N  

Basic Introduction to MyLearning  

User learns how to sign in/out and is presented with the overview of 

MyLearning, depending on the assigned role. 
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Sign in MyLearning  

1. Go to https://mylearning.abb.com/ for global version or https://mylearning-americas.abb.com/ for America 

region. 

2. Click the Sign In button. 

If you are connected to the ABB network or are already logged in MyABB account, you will be logged in automatically 

with SSO. 

  

1 NOTE:  SSO (Single Sign-On) – an authentication process that allows a user to access multiple application with 

one set of login. 

If you are not connected to the ABB network or do not have MyABB account, you will be redirected to the ABB Log In 

page. In order to log in, provide your credentials in the marked fields and click LOGIN. 

https://mylearning.abb.com/
https://mylearning-americas.abb.com/
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3. If you do not have MyABB account, please create one following the steps below. 

2 NOTE: If any issues occure when logging in the system, reach out to Support.  

How to set up MyABB account (for External Users) 

1. In the ABB Log in page, click Sign up. 

 

2. Provide necessary information into marked fields and click Sign up in order to create a new account. 

https://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A5371&LanguageCode=en&DocumentPartId=&Action=Launch
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3. In order to activate your account, log in to your mailbox and click activation link. 

4. Go back to MyLearning and try to Sign In. If you are already logged via MyABB, you will be logged in right away. If 

not – the system will redirect you to ABB Log in page (from the picture under point no. 1). 

 



 

OCTOBER 14, 2020 ABB_LMS_JOBAID_BASIC_INTRODUCTION LEARNER 

MyLearning Overview 

Learner 

1. As a Learner you will be able to access all the panels available for you from one page. To reach them click on the 

name of the panel located in the Menu Bar or scroll down.  

 

a. My Learning – You will find here all your Courses you have registered for in the last 12 months. This panel is 

divided into three sections: ‘To Complete’, ‘Completed’ and ‘All’. 

b. My Dashboard – You will find here sections such as: Items Need Attention, Learning/Path/Certification, 

Bookmarks for Reference, Learning Statistics, Learning History, My Certificates. 

c. Catalog – You will find here all the available training to enroll in, as well as your Wishlist. Additionally, you can 

filter your training in ‘Categories’ and ‘Tag Cloud’ sections.  

d. My Profile – You will find here all the details of your account, as well as: set your Preferences for MyLearning, 

view your Order(s) details, add and edit Your Addresses. 

2. From the Menu Bar you can also: 

a. Check the newest Alerts. 

 

b. Check the newest Announcements. 
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c. Access your latest Wishlisted training. 

 

d. Access your latest Bookmarked training/content. 
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e. Access Shopping Cart page. 

 

f. Access your Profile details by clicking on the User information. 

 

g. Use Help functionality. 
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h. Sign out. 

 

3. Additionaly, you will see the Banner section on top of the page after you sign in. It presents important information 

about the system or trainings. 

 

Manager 

As a Manager, you will be able to additionally display the User Role icon on the Learner’s page.  

 

1. Click on the icon and select ‘Manager’ from the dropdown.  

 

2. You will be redirected to the Manager’s site for MyLearning, where you can find: 

a. Team tab - it allows Managers to check their Direct and Virtual Reports details: view and manage the 

learning or assign the completely new learning. 

b. Reports tab - allows you to run and create your own reports adjusted to the selected requirements. 
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3 NOTE:  You can find more detailed explanation covering Manager’s privileges in the system here and here.  

Instructor 

As an Instructor, you will be able to additionally display User Role icon on the Learner’s page. 

 

1. Click on the icon and select ‘Instructor’ from the dropdown.  

 

2. You will be redirected to the Instructor’s site for MyLearning, where you can find tab. 

a. My Classes tab - it allows you to manage the Classes to which you were assigned as Instructor. 

b. Reports tab - allows you to run and create your own reports adjusted to the selected requirements. 

 

http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6077&LanguageCode=en&DocumentPartId=&Action=Launch
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6038&LanguageCode=en&DocumentPartId=&Action=Launch
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4 NOTE:  You can find more detailed explanation covering Instructor’s privileges in the 

system here, here and here.  

Administrator 

As an Administrator, additionally you will be able to display the User Role icon on the Learner’s page. 

 

1. Click on the icon and select ‘Administer’ from the dropdown.  

 

2. You will be redirected to the Administrator’s site for MyLearning, where you can find ‘Administer’ tab containing 

Learning, People, Survey, Assessment, Manage, Interactions Studio and Commerce sections, where you are able to 

create and manage particular content. 

http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6082&LanguageCode=en&DocumentPartId=&Action=Launch
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6083&LanguageCode=en&DocumentPartId=&Action=Launch
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6038&LanguageCode=en&DocumentPartId=&Action=Launch
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5 NOTE:  Find out how to request the Administrator role in MyLearning here. 

Sign out 

Learner’s Page 

1. Click the Sign Out button located next to your User icon in th Menu Bar. 

 

2. You have successfully signed out. 

Administrator’s/Manager’s/Instructor’s Page 

1. Click the arrow button located next to your name in the right upper corner of the page. 

https://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A8925&LanguageCode=en&DocumentPartId=&Action=Launch
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2. Click Sign Out. 

 

3. You have successfully signed out. 
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2017-07-27 

V1.0 
• Job aid created 

2020-10-14 

V2.0 

• Signing in procedure updated 

• Support link updated with ‘MyLearning Helper’ 

• Creating an ABB account procedure added 

• Information about the view for all roles in MyLearning changed 

• Section ‘Sign out’ added 

• Section about changing profile details deleted 

• Title changed  to ‘ Basic Introduction to MyLearning’ 

 


