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The fulfillment of the requirements and expectations of our customers
with the aim of a sustainable customer’s satisfaction are ensured
through close contact and interviews by our dedicated employees.
Our leaders are accountable for the high quality standards. They provide
good examples and motivate our staff for highest performance.

We maintain and operate a quality management system according to
ISO 9001, which is continuously improved.

We permanently promote employee’s personal and professional
development. They are aware of their own responsibility and contribute
the sustainable success of our company.

The quality of our products and services is based on controlled
processes, the continuous improvement of those represents a decisive
competitive factor.

We understand measurement and fact-based approach as fundamental
for the quality improvement. Our decisions are based on verified facts
wherever feasible.

Our suppliers are crucial for the quality of our products. We select
them according to the same quality standards that we apply for our
company.

We implement applicable industrials requirements and guide, we
undertake to fully comply with the adopted specifications and
requirements.

We review our quality policy at least annually. We adjust it to the
changing needs of our customers and the market, as well as in view of
efficiency improvement.
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We commit ourselves to sustainable business activities protecting the
environment and resources.

We fulfil the requirements of all applicable statutory provisions,
regulations and conditions.

With our high technological standard and professional maintenance
services, we reduce the environmental impact of our products and the
products of our customers.

Our leaders are accountable for reducing the environmental impact of
our activities. They provide good examples and motivate our staff for
environmental awareness.

We maintain and operate an environmental management system
according to ISO 14001, which is continuously improved.

Environmentally conscious acting is part of the duties of all employees.
It is a continuous management task to develop, foster and train an
awareness of responsibility for the environment at all levels.

We regularly review behavior, processes, facilities, and equipment for
efficiency and improvement opportunities.

We take preventive measures to avoid pollution of the environment.

We commit ourselves to environmentally protective manufacturing of
products and carrying out of services and search continuously to find
possibilities for improvement.

We give preference to suppliers operating according to ecological
principles. We support them in their efforts towards environmental
protection. We urge them to supply products, systems and services
which comply with our ecological requirements.

We review our environmental policy at least annually and adjust it to
the changing needs and increased knowledge.
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Occupational Health and Safety Policy
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Safe and healthy working environment in our business is a foremost
company objective. We do not want people to incur work related
illnesses or injury.

The safety and health of our employees, customers, suppliers, visitors
and other people within our company premises are of central concern to
us.

We undertake to adhere to statutory regulations and obligations of
authorities by means of technical, organizational and personnel related
measures.

We promote safety at work and continuous improvement thereof through
the consequent enforcement of the safety regulations, personal and
specialized training, direct responsibility and awareness.

We provide appropriate means to ensure safety at work and health
protection.

Our leaders are accountable for the high health and safety standards.
They provide good examples and motivate our staff for highest
awareness.

We maintain and operate a health and safety management system
according to OHSAS 18001, which is continuously improved.

We take preventive measures / actions to reduce occupational risks,
occupational illnesses, work and non-work related accidents.

When selecting suppliers, sub-contractors, and business partners, we
expect that they adhere to the same health and safety standards.

We review our health and safety policy at least annually and adjust it to
the changing needs and increased knowledge.
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