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Using My Control System for
Advanced Control System
Management

Steve Burt, Automation Sentinel Business Development Manager
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My Control System
Agenda

§Automation Sentinel Overview
§My Control System
§Benefits
§Demo
§System Benchmarks

§Q & A



Automation Sentinel
Overview
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Automation Sentinel
Flexible Program Designed to Fit Every Stage of a
Control System’s Life Cycle
§ Maintain

§ Updates (corrections…ok, bug fixes) available within a software license
version

§ Maintain Plus
§ Upgrade to new software versions within a controller family

§ Maintain & Evolve
§ Move from any controller family to one of ABB’s latest control systems
§ Target system can be 800xA, S+, Freelance or Compact
§ Receive brand new software licenses to replace existing functionality for no

additional cost
§ Available for select competitive control systems as well
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Automation Sentinel
How the Price is Determined

§ Pick the level – Maintain, Maintain Plus, or
Maintain & Evolve

§ Count the number of operator workplaces

§ Do you have any of theses options?

§ Historian

§ Batch System

§ Safety System

§ HGS - Harmony Gateway Server

§ RTPI – Real Time Production Intelligence



Automation Sentinel
Standard Features
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Standard Membership Features
w/o

Sentinel Maintain Maintain
Plus

Maintain
& Evolve

SolutionsBank
A web based self help system that keeps your automation

equipment information and software updates available, organized,
and updated, in one convenient location 24/7/365.

No Yes Yes Yes

3rd Party Hardware & Software Validation and Security Services
Factory testing of third party hardware and software, including

Microsoft security patch and McAfee Anti-Virus upgrade
compatibility tests.  Access to third party hardware and software

qualification reports

No Yes Yes Yes

SupportLine Factory Support
Technical telephone support, guarantees priority access to systems

experts and equipment support resources.  Service offering varies
by country.

No Yes Yes Yes

Service Packs
Service packs provide corrections to the software version that is

currently installed on a system.
Software version number stays at the same level.

No Yes Yes Yes

Feature Packs
Feature packs provide minor enhancements to the software

version that is currently installed on a system.
Software version number stays at the same level.

No No Yes Yes

800xA Device Library Upgrades No No Yes Yes
Version Upgrades

Major software enhancements.  Upgrades the software to the
latest version.

No No Yes Yes

Evolution to 800xA, Symphony Plus, Freelance, or Compact
Trade up from a Heritage system to one of ABB’s most up-to-date

control systems.
No No No Yes



Automation Sentinel
Expanded Offering
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w/o
Sentinel Maintain Maintain

Plus
Maintain
& Evolve

Access to My Control System
View Control system software licensing information and download license

keys.  Sentinel subscribers get additional benefits including access to
documentation, software downloads and more.

Yes
(limited
access)

Yes Yes Yes

Discount on Expert Workshops
 Advanced training workshops offered to cover specific subjects and specific

customer training and certification requirements. Workshops are targeted for
senior engineers who wish to develop a measurable level of competencies.

No

10%
Discount

Contact ABB
University

10%
Discount

Contact ABB
University

10%
Discount

Contact ABB
University

Discount on Expert Certifications
Advanced training workshops offered to cover specific subjects and specific

customer training and certification requirements. Workshops are targeted for
senior engineers who wish to develop a measurable level of competencies.

No

10%
Discount

Contact ABB
University

10%
Discount

Contact ABB
University

10%
Discount

Contact ABB
University

Web Coach Online Training Sessions
Web-based training sessions covering basic control system configuration and
maintenance topics. Each session 45 – 60 minutes in length. Sessions will be

recorded and available for future playback.
Sessions will be made available through the My Control System web site.

No Yes Yes Yes

Web Tech Talk Sessions
Live, interactive web sessions focusing on advanced topics presented by ABB

subject matter experts.
Each session 60 – 90 minutes in length. Sessions will be recorded and

available for future playback.
Sessions will be made available through the My Control System web site.

Contact your ABB Service Account Manager to get the latest schedule and to
purchase this valuable service.

No

Additional
Fee Contact

your ABB
Service
Account
Manager

Additional
Fee Contact

your ABB
Service
Account
Manager

Additional
Fee Contact

your ABB
Service
Account
Manager

Control System Benchmark Reports
Analyze and validate PC hardware, ABB and 3rd-party software versions.

Identifies system components out of specification and security risks. Currently
available for 800xA, other systems to follow. This service is available on the

My Control System web site.  Contact your ABB Service Account Manager or
Field Service Engineer for more details.

No Yes Yes Yes
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§Basic functionality is free:
• ABB contact information
• License information
• System versions
• Product documentation
• Web based training courses

§Starting position to add value & develop customers
service by moving up the  My Control System arrow – adding
functionality, product linkage, reporting and preferential rates.

Sentinel – the core of ABB’s control systems lifecycle
offerings: Maintain, MaintainPlus, Evolve

Service Agreement & ServicePro – bundled offerings
based on need and market segmentation:
l Framework l Performance Improvement
l Rapid Response l LifeCycle Managment

Fingerprints – a snap shot in time to evaluate the
health of a system

ServicePort –
sustainable continuous monitoring & track

Upgrades &
Evolution
Partnership

Control System Life Cycle Management
Starts with My Control System & Sentinel
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My Control System
Benefits

§ One stop shop for all your ABB support needs

§ Self-help services

§ Pro-active software license management

§ License key generation

§ Documentation

§ Downloads

§ eLearning

§ System performance checks
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My Control System
Demonstration
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My Control System
System Benchmarks

§ Two types of 800xA Benchmark tools
§ Software Installation Status Report
§ Performance Status Report

§ Available at no-charge for Sentinel subscribers
§ Not available to anyone else at any price

§ Detect issues which can reveal the roots for
§ Restricted or delayed operation or incomplete functional

availability.
§ Decreased reliability (single points of failure) or destabilized

hardware.
§ Security vulnerabilities.

§ Step into preventive maintenance
§ Uncover emerging failure situations either before they occur,

or before they develop into major defects.
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My Control System
System Benchmarks

§ Benchmark Report
§ Generated automatically after upload to My

Control System.
§ Immediately available as PDF document for

customer.
§ Provides a table of results in a go/no-go

presentation.
§ Does not contain detailed information.
§ Available for Sentinel customers only – free of

cost.
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My Control System
Software Installation Status Report

§ Validates the software
installation against the
requirements of ABB
releases.

§ Data collection takes only
some minutes.

§ Quick and easy check
after software installation,
updates and maintenance
activities.
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My Control System
Software Installation Status Report

§ABB Software

§Verify installed products

§Detect incorrect versions

§Detect missing, but required products

§ Microsoft Windows, and other third party software

§Verify installed products and extensions

§Detect incorrect versions

§Detect missing, but required extensions and products

§ Microsoft Updates

§Installed security updates and hotfixes

§Missing security updates and hotfixes
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My Control System
Software Installation Status Report

§ Compares what’s installed
against ABB software release
documentation

§ Yellow fields denote an
incorrect version.

§ Red fields indicate that an
expected software package is
not installed.
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My Control System
Software Installation Status Report

§ Compare Microsoft and 3rd-
Party Software against ABB
Third Party Software
document.
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My Control System
Software Installation Status Report

§ Compare Security
Updates against latest
revision of 3BSE041902
Microsoft Security Updates
Validation Status for IIT
System 800xA.
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My Control System
Performance Status Report

§ Validates hardware and
software components and
runtime parameters
against system
requirements and best
practices.

§ Data collection may take
some hours, depending on
system size.



My Control System
Performance Status Report

§ Hardware Components
§ Graphic card hardware

requirements
§ Hard disk file integrity
§ Network adapter settings

§ Resources
§ Hard disk utilization
§ CPU utilization
§ Total memory utilization
§ Processes resources
§ Services states
§ Time concurrence

§ Windows Domain Controller
§ Diagnostic check
§ DNS name resolution

§ Windows configuration check
§ Auto-start processes
§ Mandatory 3rd party software
§ Regional and time zone settings
§ Time synchronization settings
§ Uniqueness of computer system ID's

§ Network check
§ Throughput performance to all computers
§ Throughput performance to all AC 800M

controllers
§ Diagnostic check

§ Aspect Directory database check
§ Structure consistency
§ Replication, size and licensing

§ Error log check
§ Connectivity servers
§ Windows event logs

© ABB Inc.
October 29, 2013 | Slide 19



© ABB Inc.
October 29, 2013 | Slide 20

My Control System
Performance Status Report

§ The findings are listed per
on a per node basis.

§ Yellow fields indicate
warnings or uncertain
values which require
further analysis.

§ Red fields indicate
problems.

§ Technical background is
given in the ABB Expert
Workshop E144.
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Q&A
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If you have further questions , please contact me at:

PRESENTER Steve Burt

COMPANY ABB, Inc., Control Technologies

CONTACT PHONE (440) 585-5167 <office>

(440) 391-2237 <mobile>

CONTACT E-MAIL steven.burt@us.abb.com

Using My Control System for Advanced Control
System Management

mailto:steven.burt@us.abb.com
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