ABB DRIVE SERVICES

Drive Exchange
Service product description
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To enable continuous operations, ABB exchanges the customer’s drive
or module for an equivalent, fully functioning and tested device. The
exchange unit can be new or refurbished. Customer can choose service

levels based on business needs.

Value to customer

. Fast option to replace drives

.  Service delivery speed according to your needs

«  Get compensation of your old drive

«  Reliable and tested drive — exchange units are
fully compatible with the original drive and
come with 1-2 year warranty

- Environmentally friendly service, as drives are
recycled

Service includes

«  Thesame type or an equivalent drive with same
functionality

- Bydefault, a refurbished and fully tested used
drive

- 1-2year warranty for the complete drive
following delivery

. Delivery from ABB to customer location (subject
to separate quote)

Service does not include

. Failure report of the return unit*
- Installation and commissioning*
«  Customer specific stock*

. Fast delivery 24/7*

*Subject to separate quote

Product coverage**

«  Single drives

«  Single drive modules

«  Multidrive modules

«  Medium voltage drives

** Availability varies by country or ABB drive service
workshop

Customer responsibilities

. Proper packing of return unit

. Customer is to return the old unit to ABB within
30 calendar days from the order

«  Customer pays freight for the return unit

Other terms
«  According to the agreement between ABB and
the customer

For more information, please contact your
local ABB representative or visit:

www.abb.com/drives
www.abb.com/searchchannels

We reserve the right to make technical
changes or modify the contents of this
document without prior notice. With
regard to purchase orders, the agreed
particulars shall prevail. ABB does not
accept any responsibility whatsoever for
potential errors or possible lack of
information in this document.
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and in the subject matter and illustrations
contained therein. Any reproduction,
disclosure to third parties or utilization of
its contents —in whole orin parts —is
forbidden without prior written consent
of ABB. Copyright© 2018 ABB
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