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1. Purpose and basic description 
MyABB is the ABB external business portal for quick and easy self-service. myABB features are 
available on the Dashboard divided into widgets related to integrated applications. For 
proper access management, all users need a myABB-account. 

The MyABB/My Control System widget in the myABB-portal is accessible only for authorized 
users and provides documentation and services suitable for your purchased ABB control sys-
tem products and services. During the authorization process for MyABB/My Control System 
widget, users are assigned to their company and their installed systems.   

This document describes the necessary steps how to create myABB-account and update the 
security details, including the process of updating the temporary password, security ques-
tion, and how users can reset their password. 

2. How to get a myABB-account? 

2.1. Account created from local ABB on your behalf 
Please contact your local ABB Business Representative to create your myABB account on your 
behalf and enable access to My Control System-portal for the control system(s) of your 
site(s). 

Click here to open the Contact form 

2.2. Self-Registration 
It is also possible to self-register for a myABB account using the Sign Up link available on the 
general log-in dialog on any abb.com-webpage: 

 

Pop up window for signing up: 

 

https://new.abb.com/contact/form
https://new.abb.com/contact/form
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To create a my-ABB account, personal data is mandatory (first name, last name, e-mail ad-
dress, company name, password). You also can select a security question and provide an an-
swer that will help you to recover your account in case you forget your password. 

 

After completion of Sign-up, you will receive an initial email message with login credentials 
(Please see chapter 3). 

Following the ABB account creation, please contact your local ABB Business Representative to 
enable your access to My Control System-portal for the control system(s) of your site(s). 
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3. First Login 
After an ABB account has been created for you, you will receive an e-mail message providing 
login credentials for your first login: 

– Your username (e-mail address) 

– Temporary password 

– Link to ABB user management to complete the account registration 

 

3.1. Update Security Details 
Before you can login for the first time, please update your security details by clicking on the 
button Update Password (or click on the provided link directly). 

– Specify your own password 

– Security question: If not done already during Self-Registration (see chapter 2.2), you can 
select a security question, and provide an answer that will help you to recover your ac-
count in case you forget your password. 
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3.2. Login to ABB 
After you have completed registration process described above, only e-mail address and 
password is required to login. 

 

4. Forgot Your Password 
Login screen (see screenshot above) provides the link Forgot your password? in case you 
need to reset your password.
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Please verify your e-mail address and click on Send Mail button to receive instructions on how 
to reset your password. 

 

An e-mail with instructions will be sent to you. For security reasons, the link provided in this 
e-mail is valid for 24 hours only. If you are unable to proceed with the process in this time 
frame, you can restart process by clicking on Forgot my password? link again. 

4.1. Reset Password 
As part of the reset password process you need to answer your security question, see next 
screenshot. The question you have selected is displayed already; please enter your answer. 
Enter a new password and repeat it for security reason. Please do not copy / paste it. 
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Finalize the process by clicking on “Set Password” button. 

4.2. Forgot Your Security Answer 
If you have forgotten the answer to your security question, please click on the link Forgot 
your security answer? available in the Set New Password dialog. 

This triggers a request for a temporary password. For security reasons, you will receive an e-
mail with instructions with a delay of 4 hours. The link provided in this e-mail is valid for 
72 hours only. You will have to restart whole process if you are not able to complete it within 
this time frame. 
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Click on Send Request button to request a temporary password. 

 

 

 

 

 

 

 

 



 MYABB/MY CONTROL SYSTEM 

OWNING ORGANIZATION 

IA/PCP 

DOCUMENT ID. 

2PAA121896 

REV. 

A 

LANG. 

en 

PAGE 

10/12 

© Copyright 2020 ABB. All rights reserved. 

 

5. Terms & Conditions 
For full access to myABB/My Control System portal you need to read and accept Terms and 
Conditions for both myABB and My Control System widget. 

 

6. Privacy Notice 
Please also read our Privacy Notice, available on Log-in dialog, 
Terms and Conditions document, and under your current login 
information (top right corner). 

7. Start Screen 
After you have accepted Terms & Conditions, you will have ac-
cess to myABB / My Controls System, and to the systems for 
which you have been registered as a contact. 
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For further information please refer to the My Control System End User Manual, available on 
the Welcome to My Control System widget: 
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8. Additional Information 

8.1. Listing of related documents 
Ref # Document Kind, Title Document No. 

1 My Control System User Manual 
Available in “Welcome to My Control System” widget 

2PAA108749 

   

   

   

   

   

9. Revisions 
Rev. Page (P) 

Chapt. (C) 
Description Date Dept./Init. 

1  Initial release IA/PCPPM 
2020-05-14 
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